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YMOBU QOBPOBI/IbHOIO KOMMJIEKCHOIO CTPAXYBAHHA

UNIQA NOAOPOXYIOYUX 3A KOPAOH

CTpaxyBaHHsl

Lli YMoBM ,06POBiNbHOrO KOMMNEKCHOTO CTpaxyBaHHs MOJOPOXYIOUNX 3a KOPAOH (Hapani — “Ymosu
CTpaxyBaHHs") € HeBif'eMHOI0 YacTMHOO MMonicy [O6POBINLHOrO KOMMAEKCHOTO CTPaxyBaHHSA
NOA0POXYyIO4MX 3a KOPAOH (Hapani no Tekcty — “Monic”), AKMit € NiATBEPAXEHHAM (haKTy 3AiMCHEHHSA
N06POBINLHOTO KOMMNECKHOTO CTPaxyBaHHA NOAOPOXYIUMX 3@ KOPAOH Mix CTpaxyBanbHUKOM Ta
CTpaxoBMKOM BifiNOBifHO 0 [eHepanbHOro A0roBopy A06POBINLHOTO KOMMNECKHOTO CTPaxyBaHHSA
nogopoxytoumx 3a kopaoH N2 11/97-0-0-00/136 Big 18.09.2013 p. (Hapani — «[eHepanbHMit 4OroBip
CTpaxyBaHHs») Ha KOPUCTb Ta 3roAolo 3acTpaxoBaHoi 0cobu, 3a3HadeHoi B Monici.

TERMS AND CONDITIONS OF VOLUNTARY COMPREHENSIVE
TRAVEL INSURANCE

These terms and conditions of voluntary comprehensive travel insurance (hereinafter referred to

as «the Insurance terms and conditions») shall form an integral part of Voluntary Comprehensive
Travel Insurance Policy (hereinafter referred to as «the Policy») which is the confirmation of voluntary
comprehensive travel insurance between the Insurant and Insurer in accordance with the General
contract of voluntary comprehensive travel insurance No. 11/97-0-0-00/136 of 18.09.2013_
(hereinafter referred to as — General insurance contract) in favour of and subject to consent of the
Insured person, specified in the Policy.

( 3

NPEAMET nonicy )

( -

POLICY SUBJECT )

1.1. Y yacTuHi fo6GpoOBiINBHOroO CTpaxyBaHHA MeJUYHUX BUTPAT, NpegmeToM Lboro lMonicy

€ MaliHOBI iHTepecH, Lo He CynepeyaTb 3aKOHY, NOB’A3aHi i3 MOXIMBUMW MEAMYHUMK BUTPATaMM

npu HacTaHHi Nopii, obymosnerux lMonicom, nNpu 3ailMcHeHHI 3acTpaxoBaHOl0 0C060I0 NOAOPOXi 3a

KOP/AOH.

1.2. Y yacTuHi fo6poBinbHOro cTpaxyBaHHs (iHaHCOBMX pU3MKIB, npeameTom [lonicy €

ManHOBI iHTEpecH, Lo He CynepeyaTb 3aKoHy, NOB’A3aHi 3 hiHaHCOBUMM 36UTKaMM, NMPU 3AiMCHEHHI

3acTpaxoBaHo 0C060t0 MOJOPOXI 3a KOPAOH, a came:

¢ 3aTpumku abo BigMiHM aBiapeicy;

e BTpaTM abo BMKpaAeHHA [OKYMEHTIB 3acTpaxoBaHOI 0COOM: MacnopTy, NPOI3HOro [OKYMEHTY,
NoCBiYeHHA BOJlif, CBIAOLTBA, WO MOCBIAYYE PEECTPALLilo TPAHCMOPTHOTO 3acoby, WO HaNeXnTh
3acTpaxoBaHilt 0cobi Ha 3aKOHHMX MifCcTaBax.

1.3. B uyacTuHi fo6posinbHOro crpaxysanHsa 6araxy npy Nofopoxax 3a KOpAOH NpeamMeTom

CTpaxyBaHHSA € MaliHOBI iHTepecK 3acTpaxoBaHOi 0CcobM, IO He CyrnepeyaTb 3aKOHOAABCTBY YKpaiHu,

noB’A3aHi 3i 30MTKamK, LLO CTaNUCA BHACNIAOK: 3aTPUMKM JOCTaBKM Haraxy, 3HMLLIeHHA Baraxy.

MNig 6araxem po3symiloTbc 0COBUCTI pedi 3acTpaxoBaHoi ocobu (nMpeameTu baraxy), LiO
nepeBO3ATbLCA NPU 3[IMCHEHHI MOJOPOXi 32 KOP/IOH aBianepeBsi3HMKOM, a came: peui, Lo 0hopMAeHi
3acTpaxoBaHolo 0coboto sik barax B TPaHCMOPTHIM opraHisaLyii, a Takox py4Ha noknaxa.

1.4. Tllonic yknageHo Ha nigctasi “lpaBun [OOPOBINBHOTO CTpaxyBaHHA MeAMYHUX BuTpat”

(Niuensia Cepis AE N° 293981 8ig 07.08.2014 p.), “lNpasun [OOPOBINbHOIO CTPaxyBaHHA BaHTaxiB Ta

6araxy (BaHTaxobaraxy)” (Jliuensis Cepis AE N2 293972 Big 07.08.2014 p.), “lpaeun gobposinbHOro

cTpaxyBaHHsA biHaHcoBmx pusnkis” (Jliuensia Cepia AE N2 293994 Bin 07.08.2014 p.), aki Hapani 3a

TEKCTOM YMOB pa3oMm iMeHytoTbca Ak «[paBuna cTpaxyBaHHs».

1.1. As regards voluntary insurance of medical expenses, the subject matter of this Policy

shall be the property interests, which do not contradict the laws and are related to the possible medical

expenses in case of occurrence of events stipulated by the Policy, while the Insured person travels

abroad.

1.2. As regards voluntary insurance of financial risks, the subject matter of the Policy shall

be the property interests, which do not contradict the laws and are related to financial losses while the

Insured person travels abroad, namely:

+ flight delay or cancellation;

¢ loss or theft of the documents of the Insured person: passport, travel document, driving license,

certificate of vehicle registration legally owned by the Insured person.

1.3. As regards voluntary baggage insurance while travelling abroad the subject of the

insurance shall be property interests of the Insured person, which do not contradict the legislation of

Ukraine and are related to losses resulting from: the baggage delivery delay, baggage destruction.
The baggage shall mean personal items of the Insured person (items of baggage), which are

carried by the air carrier while travelling abroad, namely: items that are filed by the Insured person as

the baggage at the transport organization, as well as hand luggage.

1.4. The Policy is concluded on the basis of the Regulations for Voluntary Medical Expenses

Insurance (License series AE No. 293981 dated August 07, 2014), the Regulations for Voluntary Cargo

and Baggage Insurance (license series AE No. 293972

dated August 07, 2014), Regulations forVoluntary Financial Risks Insurance (license series

AE No. 293994 dated August 07, 2014) which are referred to in the Terms as «the Insurance

Regulations».

( 2. CTPAXOBI BUNMAQKU )

( z.

IINSURED EVENTS )

2.1. B yacTWHi [OOPOBINEHOTO CTpaxyBaHHA MeAWYHUX BMTPAT CTPaxOBMM BMMA[KOM € 3BEPHEHHA

3acTpaxoBaHoi ocobwu, ii cnagkoemuiB abo iHWMX ocib, Aki npeactaBnsoTb 3acTpaxoBaHy 0coby, [0

CrpaxoBuka abo ynosHosaxeHoro lMpeactasHuka CTpaxoBuKka 3a KOPAOHOM Yy 3B’A3ky 3 HeobxifHicTio

BiALLIKOAYBaHHS MOHECEHWUX MEAMYHMX BWTpaT i/abo 3 npuBoAy opraHisauii HajaHHA i onnat MeaWUYHOI

Aornomory, MeauyHoi abo nmocMepTHoi penaTpialii 3acTpaxoBaHoi ocobu B YkpaiHy abo nmoxoBaHHs 3a

KOPAOHOM Yy 06cA3i Ta y nopaaky, nepefbdayeHnx LMMKU YMOBaMK CTPaxyBaHHs, NpW HacTaHHi NoAil, Wwo

3a3HayeHi Huxue, AKLLO Ui MoAii BiabyIMCb Nia Yac BUKOHAHHA MOMIPKOBAaHMX (Di3UUHMX HaBaHTaXeHb

abo y nobyTi, B TOMy uMcni nif 4ac 3aHATTA 3acTpaxoBaHOl 0cobo CnopToM (KpiM BMUMapkKiB ydacti
3acTpaxoBaHoi 0CObM y CNOpPTMBHMX 3MaraHb abo 360pis), y CTpok Ta y micui aii Monicy Ta MeanyHi,

MeAMYHO-TPAHCNOPTHI BUTPaTh Gynu noromxeti i3 CTpaxoBukom i/abo ynosHosaxeHUm MpencTaBHUKOM

CTanOBVIKa 3a KopaoHOM, BM3HaHi HUMU [.]OLLiJ'Ile/IMl/I Ta BUNpaBAaHMMK, a came:

@) panToBe 3axBOPOBaHHA 3aCTpaxoBaHOi 0CObM (rOCTPe 3aXBOPIOBAHHSA, 3arOCTPEHHSA YW YCKNAAHeHHS
XPOHIYHOrO 3aXBOPIOBaHHA), LLIO 3arpoXye XMTTIO Ta 3[0POB” 0 3acTpaxoBaHoi 0cobu Ta BMMarae
HafaHHA i1 MeAnNYHol, MeAM4HO-TPAHCMOPTHOI JONOMOTH, fika He MOxe DyTu BigknageHa 10 MOMEHTY
noBepHeHHs 3acTpaxoBaHOi 0CO6M i3 3aKOPAOHHOI MOAOPOXi;

6) yWKOAXEHH: opraHiaMy 3acTpaxoBaHoi 0CObM BHAC/I[OK HELLLACHOTO BUNAfKY;

8) roCTpuit 3y6HMIA 6inb, O BUHMK BHAC/ILOK FOCTPOrO 3aXBOPIOBaHHA 3y6a un Npunernmux TkaHuH, abo
LlenenHoi TpaBMM BHACNIfOK HELLLACHOTO BUNAJKY;

2) ycKnafHeHHs BariTHOCT 3acTpaxoBaHoi 0cobu;

0) cmepTb (3arvbenb) 3acTpaxoBaHoi 0CObOM BHACNiAOK BMMafkiB, 3a3sHueHux y n.n. 2.1.a, 6, r Ymos
CTpaxyBaHHs.

2.2. B vacTvHi B06pPOBINbHOrO CTpaxyBaHHA (DiHAHCOBMX PU3MKIB CTPaxoBMM BWMaAKoM € akT

NoHeceHHs 3acTpaxoBaHOlo 0Cobol (hiHaHCOBMX 36WTKIB B pe3ynbTaTi MOAiN, WO 3a3HayeHi Huxue,

AKWO Ui nopii Binbynuck y cTpok Ta y micui aii Monicy Ta BUTPaTH Ha BifLIKOLyBaHHA (iHAHCOBUX 36MTKIB

6yn noropxeHi i3 Ctpaxosukom i/abo ynosHoBaxeHum [lpeactaBHuMkom CTpaxoBuka 3a KOPLOHOM,

BMU3HaHi HUMM [OUINbHAMM Ta BUMpaBfaHUMK. [lo MPUYMH, WO Npu3Benn Ao (iHaHCOBMX 30UTKiB, AKi

Bi[JLUKOAOBYIOTLCA BifNOBIAHO 1O LMX YMOB CTpaxyBaHHA Hanexarb:

2.2.1. 3atpumka abo BigMiHa aBiapeiicy;

2.2.2. BTparta, 3arybneHns abo BukpaseHHa AOKYMeHTIB 3acTpaxoBaHoi 0cobu — nacnopTy abo npoisHoro

AOKYMEHTY, MOCBIYeHHA BOAiA, CBIAOLTBA, LIO MOCBIAYYE PEECTpaLilo TPaHCMOPTHOTO 3acoby, AKWit

HanNexmTb 3acTpaxoBaHii 0cobi Ha 3aKOHHMX MifcTaBax.

2.2.3. 3ani3HeHHs 3acTpaxoBaHOi 0CO6M Ha peiic Yepe3 CTaH 300POB’A, WO notpebysas HesigknagHol

Megn4yHOI 4ONOMOru:

2.2.4. 3ani3HeHHs 3acTpaxoBaHOi 0COOM Ha Perc-CTUKOBKY Yepe3 3aTPMMKy MonepefHbOro peicy, akuit

MaB [10CTaBUTV A0 MiCLA Nepecajkm 3a Mexamu Ykpainu.

2.3. B uyacTuHi fOBPOBINBHOO CTPaxyBaHHs Haraxy Npy NOAOPOXax 3a KOPMIOH CTPaXOBUMM BUMafkaMn

BM3HalOTbCA NOBHa 3arnbenb, nponaxa (3HMkHeHHs) baraxy, Wo Manu micue y CTpok Ta B Micui Aii Monicy,

niaTBepaXeHi AOKYMEHTaNbHO Ta € HaCNiAKaMM TakMx Nopin:

a) cxiiHoro nvxa (Bypi, rpafy, noBeHi, 3aTONNeHHs, 3eMNETPYCy, yparaHy, Cerio, OMoB3HIO, 3CyBY IPYHTY TOLLIO);

6) noxexi, BUOYxy, ynapy 6nuckaBku, 3axoaiB MOXexXoraciHHs;

8) Kpafixku, rpabexy, posboto;

2) 3aTpumkm focTaBku baraxy asianepesisHMKOM, BTpaTh abo 3HMLLeHHA Baraxy TpeTiMu ocobamu.

2.1. As regards voluntary medical expenses insurance the insured event is the application of the
Insured person, its heirs or other persons who represent the Insured person, to the Insurer or the
authorized representative of the Insurer abroad in connection with the necessity to indemnify medical
expenses incurred and/or in respect of organization of rendering of and payment for medical aid,
medical or posthumous repatriation of the Insured person to Ukraine or funeral abroad in the amount
and in the manner provided by these Insurance terms and conditions, in case of occurrence of events
specified below, if these events took place during the execution of moderate physical activities or
during everyday life activities, including when the Insured person was doing sports (except for Insured
person’s participation in sport events or sports meeting), in the period and at the territory of the Policy
validity. Subject to approval of medical, medical-transportation costs by the Insurer and/or authorized
representative of the Insurer abroad, and recognized by them as appropriate and reasonable, namely:
a) sudden illness of the Insured person (acute disease, exacerbation or complications of chronic

disease), which threatens the life and health of the Insured person and require medical, medical-

transport aid, which cannot be delayed until the return of the Insured person from the overseas

trip;

b) injury of the Insured person as a result of an accident;

¢) acute dental pain, that arose as a result of an acute tooth disease or surrounding tissues, or jaw
injury as a result of an accident;

d) pregnancy complications of the Insured person;

e) death of the Insured person in case of events described in articles 2.1. a, b, d of the Insurance terms
and conditions.

2.2. As regards voluntary financial risks insurance the insured event shall be Insured person’s

financial losses as a result of events specified below, if such events took place in the period and at

the territory of the Policy validity and the costs of reimbursement of financial losses have been agreed

with the insurer and/or authorized representative of the insurer abroad and recognized by them as

appropriate and reasonable. The reasons, which led to the financial loss to be covered under these

Insurance terms and conditions, shall include:

2.2.1. flight delay or cancellation;

2.2.2. |oss or theft of the documents of the Insured person: passport, travel document, driving license,

certificate of vehicle registration legally owned by the Insured person.

2.2.3. late arrival of the Insured person to the flight because of health condition, requiring emergency

medical aid:

2.2.4. late arrival of the Insured person for connecting flight because of previous flight delay, which

had to bring the person to the exchange point outside Ukraine.

2.3. Asregards voluntary baggage insurance when travelling abroad the insured event shall be total

loss of, loss (disappearance) of baggage, which occurred during the period and at the territory of the

Policy validity, are documented and are the consequences of the following events:

a) natural catastrophe (storm, hail, flood, deluge, earthquake, hurricane, landslide, mud-flow,
landslip, landfall, etc.);

b) fire, explosion, lightning, fire-fighting measures;

c) theft, robbery, brigandage;

d) delay in baggage delivery by air carrier, loss or destruction of baggage by third parties.

( 3. BUTPATM, L0 BIALWKOQOBYHOTbCA CTPAXOBUKOM )

( 3. EXPENSES TO BE INDEMNIFIED BY THE INSURER )

3.1. [lpwu HacTaHHi CTPaxoBOro BMMafKy, 3a3Ha4eHoro B MyHkTi 2.1 YMoB cTpaxyBaHHa, CTpaxoBuk
Bi[JLLUKO[IOBYE BUTPATH Ha:

3.1.1. HesigknagHy (WBMAKY) MeAMYHY [OMOMOTY Ha [0 rocniTanbHOMYy eTani, HajaHy Gpuragoto
WwBMAKOI; fonomoru Ta/abo y BipAineHHi MeamuHoro 3aknafy (Ornaf i KOHCynbTaLilo MeAWYHOro
nepcoHany, HeBiaknagHi nabopaTopHi, iHCTPYMeHTanbHi AOCHiAXeHHs, BapTiCTb nepebyBaHHA Yy
BifAiNeHHi MeM4HOrO 3aknagy, NpuabaHHA MeankaMeHTIB);

3.1.2. HeBigknagHe ambynaTopHe nikyBaHHs Ha O rocnitanbHOMy eTani i/abo B ymoBax ambynatopii,
y BifiineHHi aeHHoro cTauioHapy MeanyHoro 3aknapy (Bi3uT nikaps, OrnAf, i KOHCyNbTaLlif, HeBigknagHi
AiarHoCTMYHI (nabopaTopHi, iIHCTpyMeHTanbHi) AocnigxeHHs, ambynatopHe XipypriuHe, TepanesT1yHe
nikyBaHHs, NpUAGaHHA MeAMKaMEHTIB) 3 ypaxyBaHHAM paHLIm3n, wo cknagae 100 EUR no koxHomy
CTPaxoBOMY BUMNAAKY;

3.1.3. HeBigknagHy rocnitanisauilo - HeBigknagHi AiarHOCTU4HI  (nabopaTopHi, iHCTPYMeHTanbHi)
ﬂOCHi[ZL)KeHHH, Xipypl’iHHe, TepanesTuyHe I'IiKyBaHHH B CTaLLiOHapi, nocnyrn Mmegn4Horo nepcoHany, roTenbHi
nocnyru (BapTicTb nepebyBaHHA y nNanati CTaHaPTHOTO TUMY, ManaTi iIHTEHCMBHOI Tepanii, peaHimaLiiHi
nanati), NpM3HaYeHni nikapeM MeauyHWI JomAg, NpuabaHHA MeauKameHTiB); npu LboMy CTpaxoBuK
3anuLuae 3a coboto NpaBo onnadyBaTh CTalioHapHe NikyBaHHs 3acTpaxoBaHOi 0CObU 3a KOPAOHOM B MeXax
CTPaxoBOI CyMu [10 TUX Mip, AOKM CTaH 3acTpaxoBaHOi 0CO6W He [J03BONWTL NepeBe3T ii B YkpaiHy;

3.1.4. BuTpaTM Ha BIi3WT OAHOrO 3 HaMbNWMX4MX poAMyiB 3acTpaxoBaHoi ocobu 3 Ykpaihu,
AKLWO rocrniTanisauis 3acTpaxoBaHoi ocobu 3a KoppoHOM TpuBae He MeHwe 10 (mecatn) Aib i
MeAMYHMIA CTaH 3acTpaxoBaHOI 0COOM 3a MeOMYHWM BUCHOBKOM BM3HAHO KPUTUYHWMM Ta >KOAEH i3
MOBHONITHIX (Bi€3AATHMX) YNEHIB POAMHM 3acTpaxoBaHOi 0COOM He CynpoBOAXYE i Mif Yac Noi3AKM.
BiawkoaoByeTbCA BapTiCTb MPOI3Ay OfHiEl 0cobu Ao Micus rocnitanisauii 3acTpaxoBaHoi ocobu 3a
KOP[IOHOM i B 3BOPOTHOMY HanpaMKy €eKOHOMIYHMUM KNacoM, BUA TpaHCMopTy BusHavae CTpaxoBuk;
3.1.5. HeBigknagHy CTOMaTONOriYHY AOMOMOrY NpK rocTpomy 3ybHomy 6onto Ha cymy po 200,00
(nBoxcoT) EUR;

3.1.6. HeBifknaaHy riHeKONOriyHy i akyllepcbKy ONOMOrY y CTPOK BariTHOCTI, WO He nepesuLiye 28
(ABafUATM BOCbMM) TUXHIB BKIIIOYHO;

3.1.7. npupbaxHsa nikapcbkmx 3acobiB, NpU3HaueHMX nikapem, AN HajaHHsA HeBifKNaaHoT AONoMoru;
3.1.8. pocTaBky nikapcbkmx 3acobiB, Npu3HaYeHNX Nikapem, Ans HaaaHHA HeBifKNagHoT Jonomoru, y
MicLie CTPaxoBOro BMMajKy, AKLLO NikapCbki 3ac0bM He MOXHa npuabaTh Ha Micu;

3.1.9. TumuacoBe 3abe3neyeHHs 3acTpaxoBaHOI 0COOUM MUAKULAMM, iHBaNiAHMMM Bi3kaMu, iHLIUMK
npegmMeTamu MeguyHoro obnapHaHHs, anapatamu i AOMOMIKHMMM 3acobamu [ns MeAUYHOro
nepeBe3eHHA 3a MPU3HaYeHHAM Nikaps;

3.1.10. mMeguuHy eBakyaLlilo 3acTpaxoBaHoi 0COOM 3a KOPAOHOM 3 MiICLLA BUHWMKHEHHS Haf3BUYaMHMX

3.1. Upon occurrence of an insured event, specified in the paragraph 2.1 of the Insurance terms
and conditions, the insurer shall indemnify:

3.1.1. emergency (first) medical care before hospitalisation, provided by ambulance and/or in
the intensive medical service (examination and consultation by medical staff, urgent laboratory,
instrumental research, the cost of staying in the intensive of the medical institution, purchase of
medicines);

3.1.2. urgent outpatient treatment before hospitalisation and/or outpatient treatment, at
intensive unit of a medical institution (doctor’s visit, examination and consultation, urgent
diagnostic research (laboratory, instrumental), outpatient surgical, therapeutic treatment,
purchase of medicines) considering franchise, set in amount of 100 EUR for each insurance
event;

3.1.3. emergency hospitalization: urgent diagnostic research (laboratory, instrumental), surgical,
therapeutic hospital treatment, services of medical staff, hotel services (cost of staying in ward
of standard type, intensive care ward, reanimation ward) and medical care prescribed by a
doctor, purchase of medicines); in this case the insurer reserves the right to pay for the inpatient
treatment of the Insured person abroad within the sum insured till the condition of the Insured
person allows transportation to Ukraine;

3.1.4. costs for the visit of one of the closest relatives of the Insured person from Ukraine, if
hospitalization of the Insured person abroad continues not less than ten (10) days and medical
condition of the Insured person according to the medical conclusion is recognized as critical and
none of adult (capable) family members of the Insured person accompany the Insured person
during the trip. The cost of transportation in economy class of one person is indemnified to the
place of hospitalization of the Insured person abroad and back. In this case the type of transport
is determined by the Insurer.

3.1.5. emergency dental care in acute dental pain up to EUR 200.00 (two hundred);

3.1.6. emergency gynaecological and obstetric care in the period of pregnancy, which does not
exceed the including 28 (twenty eight) weeks ;

3.1.7. purchase of medicines prescribed by a doctor, for providing emergency aid;

3.1.8. the delivery of medicines prescribed by a doctor, for the provision of emergency aid at the
place of an insured event, if the medicines cannot be purchased on the site;

3.1.9. temporary provision of the Insured person with crutches, wheelchairs other subjects of
medical equipment, devices and assistive means for medical transportation, prescribed by a
doctor;

3.1.10. medical evacuation of the Insured person abroad from the place of occurrence of the



06CTaBUH CreLiani3oBaHNM MEAUYHUM TPAHCMOPTOM Y HaMBAMXUMI Me[YHIMI 3aknap, abo Ao nikaps,

AKWIA MOXe HaflaTV aflekBaTHY MeIMYHY ONOMOTY B KpaiHi TMM4YacoBoro nepebysaHHa 3acTpaxoBaHoOl

ocobu.

Y pasi HeobxigHOCTi nNpu HeBiaknagHin (ekcTpeHiit) rocnitanisauii, meauuHin abo
nocMepTHIN penaTpiauii 3acTpaxoBaHoi 0cobu B YkpaiHy, CTpaxoBMK BifILIKOIOBYE BUTPATH Ha OMiky,
KBanicikosaHmi cynposin Ta/abo nosepHeHHs B YkpaiHy 1Oro HeMOBHONITHIX fiiTel, AKi 3anmwmnucs
3a KopfloHOM 6e3 Harnagy, AKkLLo 3acTpaxoBaHa 0coba byna ix €AMHUM CynpoBOAXyBayeM;

3.1.11. meaunyHy penaTpialiito 3acTpaxoBaHoi 0cobu B YkpaiHy (BUTpaTV Ha MOC/Yri nepeBe3eHHs

3acTpaxoBaHOi 0CObM aBiaLitH1M, 3aNi3HUYHUM 41 aBTOMODINbHUM TPAHCMOPTOM i3 3abe3neyeHHAM

cnevjianbHUX yMOB TpaHCMOPTYBaHHA abo crewianizoBaH1M aBiaTpaHCNOPTOM Y MeMYHMIA 3aKnap B

YkpaiHi, B AkOMy MOX/VBe HaJjlaHH: afileKBaTHOI MeM4YHOI Aonomoru (Mpu HeBiAKNaaHUx CTaHax), abo

710 MUTHOTO MyHKTY B YKpaiHi, Haibnux4oro go micus ii NocTiHOro NpoxwmBaHHA, abo MeAnYHOro

3aknaay, B AKOMY MOX/IMBE nofanblue nikyBaHHA 3acTpaxoBaHOi 0CObM; BUTPATU Ha MeAWYHUI

cynpoBia (AKWO MeAMYHMIt CynpoBifg PeKOMEHAOBaHWI Nikapem), Ha NpokaT MPUCTOCyBaHb ANA
riepecyBaHHs, Ha NepeBe3eHHs NepPeHOCHOro MeNYHOro obnafHaHHs, afMiHiCTpaTUBHI BUTPATK);

MepguuHa penatpiallis 3acTpaxoBaHoi 0cobu B YkpaiHy mMoxe OyTu 3filiCHeHa 3a pilleHHAM
ynoeHoBaxeHoro lpeactaBHuka CTpaxoBuka 3a kopAaoHOM abo CTpaxoBuka TakoX y BMMaakax,
AKLLO BATPATM Ha CTaLioHapHe NikyBaHHsA 3acTpaxoBaHOi 0COOM 32 KOPAOHOM 3HaYHO NepPeBULLYIOTL
BMATPATV Ha MOro MeaWyHy penaTpiauilo B YkpaiHy i AKWO HeMae MefMYHWX NPOTUMOKasaHb [ANs
3[iNCHEHHA MeAMYHOI penaTpiaLlii;

3.1.12. nocmepTHY penaTpiaLilo 4O MUTHOTO MyHKTY, HaUBNIMXYOro O MiCLLA MPOXMBaHHA B YKpaiHi,

oCTaHKiB 3acTpaxoBaHoi 0cobM, MoMepnoi Nif Yac 3aKopAOHHOI NOA0POXI (BUTPATW Ha onnaTy nocnyr

NOXOPOHHOrO 610PO (areHTCTBa), PUANMYHOTO OOPMAEHHS, TPYHU [iNA MiXHaPOAHOTO NepeBe3eHHs

(kpemaLii Tina i ypHM Ans MiXHapOAHOTO MepeBe3eHHs), MOCAYr MepeBe3eHHs, afMiHICTPaTUBHI

BUTPaTH.

PilueHHs Npo opraHisaLiio Ta onnaTy penatpiaLii 3acTpaxoBaHoi 0cobu B YkpaiHy Ta cnocobu
1 3AiMCHEHHs npuiiMae ynoBHoBaxeHuit lNpepctaBHuk CTpaxoBuka abo Crpaxosuk. [pu Lbomy
CTpaxoBMK BiALUKOAOBYE BapTiCTb penaTpiauii nuwe y BWNafky cmepTi 3acTpaxoBaHoi ocobw,
sKa CTanacs B pesynbTaTi panToBOro 3axBOplOBaHHs BiAMoOBiAHO [0 nyHkTy 2.1 a), 6), B), r) Ymos
CTpaxyBaHHs.

3.1.13. noxoBaHHA OCTaHKiB 3acTpaxoBaHOi 0cobu, nomepnoi (3arMbnoi) nig Yac 3akOPAOHHOT

NofIOPOXi, B KpaiHi ii TMM4acoBoro nepebysaHHsa; NPU LIbOMY BUTPATH Ha NOXOBaHHA 32 KOPAOHOM He

NOBUHHI NepeBuLLlyBaTM BapTOCTi NOCMEPTHOI penaTpiaLii ocTaHkis 3acTpaxoaHoi 0cobu B YkpaiHi.

MoxoBaHHsA OCTaHKiB 3acTpaxoBaHOi 0cobM B KpaiHi il TMMyYacoBoro nepebysaHHs, nomepnoi (3arnbnoi)

nif Yac 3aKOPAOHHOI MOAOPOXi, 3MINCHIOETbCA TiNbKM 3a YMOBM OpraHisauii Takoro noxoBaHHA

ynosHosaxeHuM [pepctaBHukom Crtpaxosuka abo CTpaxOBMKOM Ta 3a 3rOfOK  HalnbAMX4Mx
popuyie nomepnoi (3arnbnoi) 3actpaxoBaHoi 0cobun abo npwu ix BipcyTHOCTi. Mpu Lbomy CTpaxoBuk

BifILUKO/IOBYE BapTICTb MOXOBaHHA Nulle y BUMaAKy cmepTi 3acTpaxoBaHol 0cobu, Aka cTanacs B

pe3ynbTaTi panToBOro 3axBopioBaHHs BiAMOBiAHO Ao NyHKTY 2.1 a), 6), B), r) YMOB CTpaxyBaHHs.

3.1.14. Y pasi HeobxigHOCTI Npu HeBigkNagHii (ekcTpeHii) rocnitanisauii 3acTpaxoBaHoi ocobu 3a

kopaoHom CTpaxoBumk Crinadye [O[aTKOBO:

a) BUTPaTM Ha onnaTy CTalioHapHOTO nikyBaHHA 3acTpaxoBaHOi 0cobu npu 1i HeBiaKnapHin
(ekcTpeHiit) rocniTanisauii 3a KOPLOHOM yNPOAOBX TEPMiHY, LL|0 NepeBuLLye CTPOK (KinbKicTb AHIB)
nii Monicy, AkLLo 3acTpaxoBaHy 0Coby BU3HAaHO HeTpaHCNOpTabenbHOIO Ta i NOBepHeHHS B YkpaiHy
32 MeINYHMM BUCHOBKOM NOBMHHO 6yT1 opraHizosaHo y 6inbLu Ni3Hii cTpok (B Mexax CTpaxoBoi
cymu, 3a3HaueHor B Monici);

6) BWTPaTM Ha BI3UT OfHOrO 3 HalbnMXuMx popuyis 3acTpaxoBaHOi 0cobu 3 YkpaiHu, sAKLO
rocnitanisauisa 3acTpaxoBaHOi 0cobM 3a kOpAoOHOM TpuBae He MmeHwe 10 (pecatn) A6 i
Me[IM4YHWI CTaH 3acTpaxoBaHOi 0COOM 3a MEIMYHUM BUCHOBKOM BU3HAHO KPUTUYHMM Ta KOfeH
i3 MOBHONITHIX (Ai€34aTHMX) YNeHiB POAMHKM 3acTpaxoBaHOI 0COOM He CynpoBOAXYE i Mif Yac
noisgku. BiglukofoByeTbcs BapTiCTb NMPOi3Ay ofHiel 0cobu fo Micus rocnitanisaulii 3acTpaxoBaHol
0co61 3a KOPLOHOM | B 3BOPOTHOMY HaNPAMKY €KOHOMIYHMM KnacoMm. Mpu LibOMY BUA TPAHCMOPTY
BM3Hayae CTpaxoBuK.

3.1.15. Y sunapkax 3a3HayeHux B nyHktax: 3.1.3, 3.1.11, 3.1.12, 3.1.13, 3.1.14 a) YmoB, CTpaxoBuk

OTPUMYE MpPaBo Ha peanizaLilo HeBUKOPUCTaHMX 3aCTPaxOBaHOIO 0CODOIO0 KBUTKIB Ha 3BOPOTHIN LAAX

B YKpaiHy.

3.2. B yacTuHi fo6pOBINbHOro CTpaxyBaHHs (hiHAHCOBMX PU3MKIB, NPW HACTaHHI NOAIN 3a3HaueHNX

y nyHKTi 2.2.1 YM0B cTpaxysaHHa, CTpaxoBMK BifjLLIKO[IOBYE:

3.2.1. npu HacTaHHi NOAiiA, 3a3Ha4eHMx y NyHKTi 2.2.1 YMOB CTpaxyBaHHs, y BUMaaKy BifiknafeHHs

BiinpaeneHHs nitaka Ha 4 (4oTvpwu) abo binblue rogMHM Yepes CTPaKK, 3 TEXHIYHWUX MPUYMH, Yepes

HeCrpUATAMBI MOTOAHO-KNIMATUYHI YMOBM abo MONOMKY fliTaka, a Takox AKLLO peiic 6yno BigMiHeHo i

3acTpaxoBaHiii 0cobi He byno 3anNponoHOBaHO YNPOAOBX LibOro Yacy albTepHaTUBHUI TPAHCMOPTHMIA

3acib - BUTPaTV Ha onnaTy BapTOCTi NPOXMBaAHHA B FOTeNi, XapyyBaHHs, ankTepPHaTUBHOTO TPAHCMOPTY

3 po3paxyHky 10,00 (necaTi) EUR 3a koxHy roguHy BifknafeHHs BignpaeneHHs nitaka - B Mexax 100,00

(cTa) EUR Ha oguH cTpaxoBuit Bunapok Ta 500,00 (n’atucot) EUR npoTarom aii Monicy;

3.2.2. npu HacTaHHi NOAiiA, 3a3Ha4eHnX y MyHKTi 2.2.2 YMOB CTpaxyBaHHs — BUTPATK Ha OTPMMaHHA [1OBIfKM

(no3BOMY) KOHCYNbCTBA Ha BUI3[ 3 KpaiHK TUMYacOBOrO nepebyBaHHA Ta BiAHOBNEHHSA TaKMX [OKYMEHTIB

(BKNIOYAIOYM CyMy THi BUTPATH): 3aKOPAOHHOrO MacnopTy, NPOI3HOT0 AOKYMEHTY, MOCBIAYEHHA BOfis, CBIfOLITBA

Npo PeecTpaLito TPaHCMOPTHOTO 3acoby, WO HanexuTh 3acTpaxoBaHii 0cobi Ha 3aKOHHWX NifcTaBax — B

mexax 100,00 (cta) EUR Ha oamH cTpaxosmii Bunapok Ta 400,00 (Yotmpboxcot) EUR npotarom gii [lorosopy

Monicy.

3.2.3. npu HacTaHHi Nopii, 3a3Ha4eHnX y MyHKTi 2.3 YMOB CTpaxyBaHHA:

0) Yy BuUNagky 3aTpUMKKM  [OCTaBKK 63I’a)Ky, uio nepeso3nBCA aBiaLLiVIHMM TPaHCNOPTOM,
3apeECTPOBaHMM BifNOBIAHO 10 MUTHWX MPaBW, yNPOA0BX 6 (LUeCTN) rofAMH Nicns ioro npubyTTa
B aepornopT, KpiM NpubyTTA B KpaiHy NOCTIMHOrO NpoXmBaHHs - Bunnavyetbes 10,00 (aecstb) EUR
3a KOXHY rofiHy 3aTpuMKu baraxy, ane He binbwe 100,00 (cta) EUR Ha oanH cTpaxoBuii BUNagok
Ta 300,00 (tpboxcoT) EUR npotsarom gii Monicy;

6) y Bunagky BTpaTv abo 3HWLeHHA Oaraxy, L0 MepeBO3WBCA aBialliiHXM TpaHcrnopTom i byB
3apeECTPOBaHUiA BiAMOBIAHO A0 MUTHUX MpaBun, y nepiod, KoM aBianepesi3HMK BiANOBIfaB 3a
36epexxeHHs baraxy, BUMIAYyeTbCs YaCTMHa CTpaxoBaHOI Cymu y po3mipi 200 (gsicti) EUR 3a
KOXHY OAMHMLIIO BTpaYeHoro abo 3HuLleHoro baraxy, ane He Ginbiue 400 (4oTrpboxcoT) EUR Ha
Becb nepiop, Aii Monicy.

3.2.4. y B1napKy 3anisHeHHs 3acTpaxoBaHOi 0COOM Ha peic yepes CTaH 300poB’s, Wo noTpebysas

HeBiaKNaaHOI MeaMYHOI AONOMOrM BUNNAYy€ETbCA YaCTUHA CTPaxoBaHoi Cymm y cymi 50,00 (n’aTaecat)

EUR Ha oauH CTpaxoBuii BUNafok, ane He binbiue 400,00 (4otnpboxcoT) EUR Ha Bech nepiop aii Monicy:

3.2.5. y BunajKy 3anisHeHHs 3acTpaxoBaHOT 0COOM Ha Pelic-CTUKOBKY Yepes 3aTPUMKY NonepeHboro

peicy, AKniA MaB [QOCTaBUTM [0 MiCLUA Nepecagky 3a Mexamu YKpaiHW, BMMNAdvyeTbCA 4YacTMHa

cTpaxoBaHoi cymu y cymi 50,00 (n’stpecatn) EUR Ha oamH cTpaxoBuii Bunapok, ane He 6inbiie 400,00

(4otmpboxcoT) EUR Ha Beck nepiop, aii Monicy.

circumstances by the specialized medical transport to the nearest medical facility or to the doctor,

that can provide emergency medical services in the country of temporary residence of the Insured

person.

In the event of necessity in case of urgency (emergency) hospitalization, medical or

posthumous repatriation of the Insured person in Ukraine, the insurer shall indemnify expenses
for care, qualified accompaniment and/or return to Ukraine of his minor children, which remained
abroad without care, if the Insured person was their only companion;
3.1.11. medical repatriation of the Insured person to Ukraine (expenses for transportation services
of the Insured person by air, rail or motor transport, providing special conditions of transportation
or by specialized air transport to a medical institution in Ukraine, where the provision of adequate
medical care is possible (at emergency conditions), or to the Customs point in Ukraine, which is
the nearest to Insured person’s place of permanent residence, or to the medical institution, where
the further treatment of the Insured person is possible; the cost of medical accompaniment (if the
medical accompaniment is recommended by a doctor), rent cost of transportation means, costs
of transportation of portable medical equipment, administrative expenses);

Medical repatriation of the Insured person in Ukraine may be made on decision
of the authorized representative of the Insurer abroad or the Insurer also in cases where
the cost of inpatient treatment of the Insured person abroad far exceed the cost of its
medical repatriation in Ukraine and if there is no medical contraindications for medical
repatriation;

3.1.12. posthumous repatriation to the Customs post, which is the nearest to the place of residence

in Ukraine, human remains of the Insured person, deceased during trip abroad (expenses for

undertakers services (agency), legal procedures, coffin for international transportation (cremation
of the body and urn for international transportation), transportation services, administrative
expenses.

The decision about the organization and payment for repatriation of the Insured person

in Ukraine and ways of its implementation shall be made by the authorized representative of the
Insurer or by the Insurer. In this case the Insurer shall indemnify the cost of repatriation only in
case of death of the Insured person that occurred as a result of a sudden illness in accordance with
paragraph 2.1 a), b), c), d) of the Insurance terms and conditions
3.1.13. funeral of the Insured person, deceased (dead) during the trip abroad, in the country
of its temporary residence; in this case the cost of funeral abroad are not to exceed the cost of
posthumous repatriation of the Insured person to Ukraine.
Funeral of the Insured person in the country of its temporary residence, deceased (dead)
during the trip abroad, shall be paid only if the organization of such funeral by an authorized
representative of the insurer or the insurer, and upon agreement of the closest relatives of the
deceased (dead) Insured person or in case of their absence. In this case the insurer shall indemnify
the cost of funeral only in case of death of the Insured person that occurred as a result of a sudden
illness in accordance with paragraph 2.1 a), b), c), d) of the Insurance terms and conditions.

3.1.14. In event of necessity in case of urgency (emergency) hospitalization of the Insured person

abroad the Insurer shall additionally indemnify:

a) the cost of the inpatient treatment of the Insured person in case of its urgency (emergency)
hospitalization abroad during the term, which exceeds the period (number of days) of the
Policy, if the Insured person is declared non transportable and its return to Ukraine according
to the medical conclusion, should be organized later (within the sum insured specified in the
Policy);

b) costs for the visit of one of the closest relatives of the Insured person from Ukraine, if
hospitalization of the Insured person abroad continues not less than ten (10) days and
medical condition of the Insured person according to the medical conclusion is recognized as
critical and none of adult (capable) family members of the Insured person do not accompany
the Insured person during the trip. The cost of transportation in economic class of one person
is indemnified to the place of hospitalization of the Insured person abroad and back. In this
case the type of transport is determined by the Insurer.

3.1.15. In the cases provided by paragraphs: 3.1.3, 3.1.11, 3.1.12, 3.1.13, 3.1.14 a) of the Insurance
terms and conditions, the Insurer shall receive the right for sale of unused tickets of the Insured
person for the return trip to Ukraine.
3.2. asregards voluntary financial risks insurance in case of occurrence of events referred to in
paragraph 2.2.1 of the Insurance terms and conditions, the Insurer shall indemnify:
3.2.1. upon occurrence of events, specified in paragraph 2.2.1 of the Insurance terms and
conditions, if the flight is delayed for 4 (four) or more hours due to strike, for technical reasons,
bad weather conditions or failure of the aircraft, or if the flight is cancelled and the Insured person
is not offered with an alternative transport within this period, the insurer shall indemnify the cost
for hotel, food, alternative transport in amount of 10.00 (ten) EUR for each hour of flight delay
within the limit of 100.00 (one hundred ) EUR for one insured event and 500.00 (five hundred)
EUR during the Policy period;
3.2.2.in case of events, specified in paragraph 2.2.2 of the Insurance terms and conditions
the insurer shall indemnify expenses for the Consulate certificate (permit) to leave the country
of temporary residence and renewal of the following documents (including related expenses):
foreign passport, travel document, driving license, certificate of transport mean registration which
is owned by the Insured person on the legal basis, within the limits of 100.00 (one hundred) EUR
for one insured event and 400.00 (four hundred) EUR during the Policy period.

3.2.3. upon occurrence of events, specified in paragraph 2.3 of the Insurance terms and conditions:

a) in the case of delay in delivery of baggage carried by air transport, registered in accordance
with the customs regulations, within 6 (six) hours from its delivery to the airport, except on
arrival to the country of permanent residence, the insurer shall indemnify expenses in the
amount of 10.00 (ten) EUR for each hour of baggage delay, but not more than 100.00 (one
hundred) EUR for one insured event and 300.00 (three hundred) EUR during the Policy period;

b) in the event of loss or destruction of baggage, carried by air transport and registered in
accordance with the customs regulations, during the period when the carrier was responsible
for safety of baggage, the insurer shall indemnify 200.00 (two hundred) EUR for each unit of
lost or destructed of baggage, but not more than 400.00 (four hundred) EUR for the whole
period of Policy validity.

3.2.4. in the case of late arrival of the Insured person for flight due to the health condition that needed

emergency medical care, the part of the sum insured is paid in the amount of 50.00 (fifty) EUR for one

insured event, but not more than EUR 400.00 (four hundred) for the whole period of Policy validity:

3.2.5. in case of late arrival of the Insured person for connecting flight due to the delay of the

previous flight, which was to deliver the Insured person to the place of connection abroad, the

part of the sum insured is paid in the amount of 50.00 (fifty) EUR for one insured event, but not
more than 400.00 (four hundred) EUR for the whole period of Policy validity.

3.3. [lpu BperynioBaHHi 30MTKiB €KBiBaneHT CyMM CTPaxOBOrO BiALUKOAYBaHHSA, IO 3a3Ha4yeHO B 3.3. At claims settlement the equivalent of the insurance indemnity sum, which is specified in EUR,
€BPO, NepepaxoByeTbCs Mo Kypcy HaljioHanbHoro baHky YkpaiHu Ha AaTy CTpaxoBoro BUMafKy. is converted according to the rate of the National Bank of Ukraine on the day of insurance event.

( 4. BUK/IOYEHHSA 13 CTPAXOBUX BUNAAKIB | OBMEXXEHHA CTPAXYBAHHA ) ( 4. EXCEPTIONS TO INSURED EVENTS AND INSURANCE LIMITATIONS )
4.1. He € cTpaxoBMMM BMMagkamu MoAii, 3a3HadeHi y nyHkTax 2.1 — 2.2 YmoB cTpaxyBaHHs, wo  4.1. Events specified in paragraphs 2.1 — 2.2 of the Insurance terms and conditions shall not be

CTanuncb BHaCNiAOK:

e ApepHoro Bubyxy, BNNuBY papiaulii 6y[b-1KOro NOXogXeHHs;

*  panToBOrO MOTipLUEHHA eKONOriYHOi CuTyalii 3 NpUYMHM papialiiiHoro,
6akTepionoriyHoro 3abpyfHeHHs HaBKOMULLHBLOTO CEPEfOBULLA;

e yuacTi 3acTpaxoBaHOi 0Cobu y BilHi (OronoleHiin abo HeoronoLleHii), BINCbKOBUX AifX,
NOBCTaHHsAX, 3akonoTax, byHTax, peBonioLiax, cTpaikax, NOPYLWEHHAX rPOMaACbKOrO NOPAAKY,
y Byab-AkOMy TePOPUCTUYHOMY akTi, BiliCbkoBOMY NnepeBopoTi abo y cnpobi y3ypnauii Bnaau,
NpU BYMHEHHI 3aKONOTY;

* cnyxbu 3acTpaxoBaHOi 0cobu B Oyab-AKMX BIMCbKOBMX CuNax 4u (POPMYyBaHHsAX, B
NPaBOOXOPOHHUX CTPYKTYpPax, MOXEXHi OXOPOHI, B OXOPOHi KOMEPLIiMHNX CTPYKTYP;

*  HeaoTPMMaHHA 3acTpaxoBaHOK 0CO60I0 BUMOT 100 000B™ A3KOBMX BaKLIMHALLIM Ta LienneHb;

*  YMWCHOrO 3aMnofisiHHA 3acTpaxoBaHOo 0c060t0 CObI TiNeCHMX NOLIKOfXEeHb;

e camorybctBa (cnpob camory6cTsa) 3acTpaxoBaHOl 0C06010, 3a BUHATKOM BMMafKis, Konu
3acTtpaxoBaHy 0coby 6yno foBeaeHO 10 Takoro CTaHy NPOTUNPaBHUMU AisMuK TPeTix ocib;

*  BXMBaHHA HapPKOTMYHMX, TOKCMYHUX PEYOBMH, MEAMYHMX npenapaTtie 6e3 npusHaueHHs fikapem,
ankoronio i Moro cyporaris, nepebyBaHHs y CTaHi HAPKOTUYHOTO, aNKOTONIBHOTO, TOKCUYHOTO CM’AHIHHS;

*  KepyBaHHs 3acTpaxoBaHoIo 006010 byaAb-AKMM TPAHCMIOPTHUM 3ac0BOM (aBTOMOBINEM, MOTOLIMKNIOM,
MOTOPHMM YOBHOM TOLLIO) Y CTaHi aKOrofIbHOTO, HAPKOTUYHOTO abo TOKCMYHOTO CM’AHIHHS, a Takox
n06poBiINbHOT Nepesayi 3acTpaxoBaHOK 0COOOIO NpaBa Ha KepyBaHHs TPaHCMOPTHUM 3ac060M 0Cobi,
fAKa 3HaxoamnTbCa y CTaHi aAJIKOTONbHOrO, HAPKOTUHHOTO YN TOKCMYHOTO cn’sHiHHA abo He Mae npasa Ha
KepyBaHH#A Tak1M TPAHCMOPTHMM 3acob0M, 30KpeMa, BiAMOBiAHOI kaTeropii;

*  CKO€EHHA 3acTpaxoBaHOO 0COBOI NPOTUNPaBHUX Al a0 3N04MHY;

*  BWKOHaHHA CTPWOKiB 3 BMCOTM noHan 15 meTpie (Hapani «cTpubkM 3 BUCOTW») abo 3aHATTA
navisiHrom 6e3 npoxomxeHHs 060B’A3KOBOTO IHCTPYKTaxy Ta Harnafy iHCTPyKTOpa, WO Mae
BiANOBiAHY niueHsilo (Ana 3aHATb AarsiHrom PADI Advanced Open Water Diver, Master Scuba
Diver, abo FAIl category «D» ans cTpubKis 3 BUCOTH).

4.2. B yacTMHi CTpaxyBaHHA MeAMYHWMX BWTpaT, [OAATKOBO A0 MyHKTY 4.1 YMOB CTpaxyBaHHA,

CTpaxoBuK He BifLLKOAOBYE:

ximiyHoro Ta

considered as insured events if they have occurred as a result of:

nuclear explosion, radiation impact of any origin;

¢ sudden environmental degradation by reason of radioactive, chemical and bacteriological
pollution;

* participation of the Insured person in war (declared or not), acts of war, revolts, mutiny, riots,
revolutions, strikes, violations of public order, in any terrorist act, military coup or in an attempt
to usurp power, in case of rebellion;

* service of the Insured person in any armed forces or units, law enforcement structures, fire
protection, in protection of commercial structures;

« failure of the Insured person to comply with the requirements in respect of the obligatory
vaccination and immunizations;

* intentional bodily injury by the Insured person to itself;

* suicide (suicide attempts) by the Insured person, except for cases where the Insured person has
been brought to such a state by illegal acts of third party;

* use of drugs, toxic substances, medicines without prescription, alcohol or its surrogates, staying
in a state of alcoholic, narcotic, toxic intoxication;

* steering any conveyance by the Insured person (car, motorcycle, engine boat, etc.) in a state of
alcoholic, narcotic or toxic intoxication, as well as the voluntary transfer of steering by the insured
to the person who is in a state of alcoholic, narcotic or toxic intoxication or does not have the
right to manage such a conveyance, in particular, steering of conveyance of relevant category;

* commitment by the Insured person of illegal acts or crime;

* performance of jumps from height more than 15 metres (hereinafter referred to as the «height
jumping») or diving without undergoing obligatory instruction and supervision by instructor,
who has the appropriate license (for diving PADI Advanced Open Water Diver, Master Scuba
Diver, or FAI category D for height jumping).

4.2. Asregards medical expenses insurance, in addition to the paragraph 4.1 of the Insurance terms

and conditions, the Insurer shall not indemnify:
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BUTPATK Ha Oyfb-AKY MeANYHY, MEAUYHO-TPAHCMOPTHY flONOMOrY, He nepeabayeHy Monicom;
BUTPATU Ha Oyab-iky MeAMyHy [OMOMOrY, WO He € HeOobXiAHOI B AaHMit MOMEHT 3 MeAUYHOT
TOUKM 30pY, a0 Ha NlikyBaHHS, He MpPU3HaYeHe nikapem;

6ynb-Aki MeaMuHi BUTpaTH, WO 3AIMCHeHI y 38’s3Ky 3 nopi€io, Wo Biabynacb nosa CTPOKOM i
micuem aii Monicy;

Me[ZLl/I‘-lHi BUTpatTn y 38'513Ky i3 3aHATTAMM 6yﬂb-RKMMM BMagamMum I'IOJ'IbOTiB, BKNtO4ao4mn aBiaCI‘IOpT
(3a BMHATKOM MoOfOPOXi 3acTpaxoBaHOi 0COBM B AKOCTI Macaxupa, fika Crnnatina npoisg
PerynapHum aBia peiiCoOM No BCTaHOBIEHOMY MapLUPYTY, a TakOX NPOeCiHMX NiNoTiB i YneHis
ekinaxis nitanbHOro anapary);

BUTPaTK Ha Byib — AKi MeAMYHI nepeBeseHHs, CTallioHapHe NikyBaHHA, HesinknaaHy (LWBMAKY)
Me[IN4Hy A0MOMOrY, He opraHi3oBaHy i/abo He y3rofxeHy 3 ynoBHoBaxeHWM [peacTaBHUKOM
CrpaxoBuka abo CTpaxoBUKom;

BUTPATKU Ha ByAb-Aiki MeMYHI NepeBe3eHHn y BUNa[Ky He3HAaYHUX 3aXxBOPIoBaHb abo TpasMm, ki,
Ha [iymMKy nikapa ynoeHoBaxeHoro lNpeacTasHuka Ctpaxosuka abo CTpaxoBuka, nignsraioTb
nikyBaHHIO Ha MicLi iX BMHMKHEHHA Ta He MepeLIKoAXaloTb MPOAOBXEHHIO 3acTpaxoBaHOIo
ocoboto nogopoxi abo ii caMoCTitHOMY nepecyBaHHIO;

BATPATM Ha MeAMuHi nepesBeseHHs y BWMAAKy, KOMAW, Ha AyMKy nikaps ynOBHOBaXeHOro
MpepcraBHuka CTpaxoBuka, 3acTpaxoBaHa 0coba i3MyHO CNPOMOXHA NOBEPHYTUCH A0 MicLA
Il MOCTIMHOTO NPOXWBAHHA Yy AKOCTI 3BMHAWMHOIO nacaxwupa perynapHoro peucy aslauinHoro,
3aNi3HWYHOrO, aBTOMOBINbHOTO TPaHCNOPTY;

BUTPATV Ha MeMYHO-TPAHCTNIOPTHY loNoMory 3acTpaxoBaHilt 0cobi B YkpaiHi (kpaiHi ii nocTiliHoro
NPOXMBaHHA YM rPOMaAAHCTBA), KPiM BUMafKy, KONM MeAMyHa penaTtpialis 3acTpaxoBaHoi 0cobu
B YKpaiHy (kpaiHy 1oro nocTiiHOro NpoxunBaHHA abo rpomMaAsHCTBa) 3-3a KOPAOHY 3[iNCHIOETLCA
y MenyHMit 3aknap, B YkpaiHi (kpaiHi 1oro nocTiliHOro npoxuBaHHs abo rpomMaAsHCTBa) 3 METOI0
noaanbLLIOro HafaHHs oMy HeBifknafHoI (eKCTPeHOT) CTaLlioHapHOI Jonomoru;

BUTPATU Ha XipypriyHe BTPy4YaHHs Ha cepli Ta CyAuHax (aOpTO - KOPOHapHe LUYHTYBaHHs,
aHriorpadito, aHrionnacTuky, ToLo), Kpim CTaHiB fki NoTpebytoTb HeBiAKNagHOI AONMOMOTH;
BUTPATV Ha MEANYHY, MEANYHO-TPAHCMOPTHY OMOMOTY, LLIO NePEBMLLYIOTb MOMipHIi, 06rpyHTOBaHI
Ppo3Mipw ix BapTOCTi ANA faHOT KpaiHW i He € 3BUYaliHUMK, BUNPaBAAHUMM Ta [OLINbHUMMU;
BUTPATU y PO3Mipi 6e3yMOBHOI (PpaHLLM3M, AKLLO 6e3ymMOoBHa (hpaHLUM3a BCTaHOBNEHa B Monici;
6yab-Aki MenuHi BUTPaTH, 3ailiCHeHi 3acTpaxoBaHolo ocoboto 6e3 Bifoma Ta 6e3 y3roaxeHHs 3
YNOBHOBaXeHNUM npeﬂCTaBHMKOM CTanOBMKa abo CTanOBMKOM;

BUTPaATU Ha Oyb-AKMI MEAUYHMIA AOMNAL | NiKyBaHHSA, WO He NOB’A3aHi 3 HeobXiaHICTIO HajaHHA
3acTpaxoBaHilt 0cobi HeBifknagHOI MeaUYHOT JONOMOTH Mif, Yac NOAOPOXi;

BUTPATK Ha Oynb-aki MeaMYHi NOCNyrK, O HaAAloTbCA IPUANYHOI YK di3nyHOl0 0coboto, fka
He Ma€ BifNoBifHOI niLeHsii, abo ocobolo, Lo He Ma€e NpaBa 3aiMaTUCA MeAUYHOIO MPAKTUKOIO;
BUTPaTK Ha Byfib-Ake NikyBaHHs, Aike BBAaXAa€TbCA eKCNepUMeHTaNbHUM abo Mae AOCNIAHULIbKMIA
xapakTep;

BUTpaTH Ha Oynb-ski MeAWUUHi MOCNyru, NoB’A3aHi 3 AiarHOCTMKOIO Ta NikyBaHHAM XPOHiYHMX abo
BPO/IXEHMX 3aXBOPIOBaHb i Baj, iX ycknagHeHb abo Hacniakis, W0 icHyBanu y 3acTpaxoBaHoi
ocobu Ha MOMeEHT yknafaHHs [lonicy, KpiM BMMaakiB, KOMM iCHYE rocTpa 3arposa XWUTTIO
3acTpaxoBaHoi 0cobu abo BMHMKAE HEODXIAHICTb y LinecnpAMOBaHMX 3axoAax Mo YCyHEHHIO
roctporo 6o0nio;

BI/ITpaTl/I Ha 6yﬂb-F|Ky MEHM‘-IH)/ [ZLOI'IOMOI')/, He ﬂOB'ﬂSaHy 3 paI'ITOBl/IM 3aXBOpK)BaHHRM, TpaBMOIO
4n I'OCTpl/IM GoﬂeM, Ha mMeaun4yHe O6CT€>KEHHR 3 FIpOCbiﬂaKTVNHOIO MEeTOl10; BMTpaTM Ha mMeaun4yHe
obcTexeHHs (nabopaTopHe, iHCTpyMeHTanbHe) i/abo MeanyHMIA ornap nikapem, Nicns AKOro He
6yno npusHayeHe nikysaHHs;

BUTPATU Ha NikyBaHHA Oyab-AkMX MOBGiYHMX, CynyTHiX 3axBopioBaHb i/abo cMMnTOMIB, Kpim
BUNafKiB, KONM NPOABM YK YCKNA[IHEHHA CyMyTHIX 3aXBOPIOBaHb i/abo CUMNTOMIB CTaHOBNATL
3arposy 3p0pos’to abo xuMTTIo 3acTpaxoBaHOi 0cobu;

BMTPATU Ha YCYHEHHs HacnifKiB CaMOnikyBaHHs;

BUTPATW Ha NNACTUYHY Xipyprilo, NpoTe3yBaHHs, PEMOHT, Miabip i npuabaHH OKynApiB, CyXOBUX
anaparis, kOpUryloumx abo MeAUYHUX NPUCTPOIB, MPUNAAIB TOLLO, 3a BUHATKOM BMUMNaAKiB, konu
Taki BUTPaTK NOB’A3aHi 3 TPaBMOIO, OTPUMAHOIO BHACNIAOK HELLLACHOTO BUMaAKY;

BMTPaTU Ha CTOMATONOriYHe NiKyBaHHA, KPiM BMNaAKiB HajaHHA HeBifKnafHOI CTOMATONOrYHOT
[0MOMOrK Npu rocTpomy 3ybHomy 60110 abo HelLacHOMY BUMaaKy;

BUTPATM Ha MNCMXOTepaneBTUYHE, KOCMETONOriyHe, peabinitauiiiHe, disioTepanesTnyHe
nikyBaHHa, NikyBaHHA MeTofamu  “HeTpagumuiiHOi”  MeamumHW  (MaHyanbHa —Tepanis,
ronkopecnekcoTepanisi, romeonaris Tow|0), refioTepaniio, BOAONIKYBaHHS;

BUTPATK Ha Byab-aki MOCNyry, o Nnos’A3aHi 3 KOHTponem 3a nepebirom BariTHOCTI, WTYYHUM
3annifHeHHAM, nikyBaHHAM 6e3nninas, KoHTpaLlenieo, NNaHoBO NONOroBOI LONOMOr0io;
BUTPaTK Ha abopT, KpiM BMMaAKiB PanNToOBOro yCkNafHeHHs HopmanbHoro nepebiry sariTHoCTi
260 HellacHoro BunagaKy, Konu iCHye 3arposa XuTTio 3acTpaxoBaHoi 0cobu;

BUTPATU Ha [liarHOCTUKY Ta NikyBaHHs NOpYLLEHb MEHCTPYaNbHOTO LMKIY OKPIM HEBifikNafiHUX CTaHiB;
BUTPATM Ha [liarHOCTMKY Ta NikyBaHHA XBOPOD, LLO NepefaloTbCs CTaTeBMM Y/ NepeBaXxHO CTaTeBUM
LUNIAXOM He3anexHo Bif LUNAXy ix nepeaadi Ta yacy iCHyBaHHs, a Takox HacnifKie Takux XxBopoo;
BATPATM Ha NikyBaHHs, AIarHOCTWKY Ta iHWIi MOCNYr 3 MPUMBOAY 3axBOPIOBaHb, CTaHIB, ix
HACNiKiB, NPAMO 41 ONOCEPEKOBAHO MOB’A3aHMX 3 CUHAPOMOM NPUAGAHOTO IMyHOAEILNTY —
CHlflom (A.1.D.S.), Ta 3aXBOpIOBaHb, L0 MOXYTb PO3rNAQATMCA Ak Bapiauil CHIy;

BMTpaTM Ha ﬂIKyBaHHﬂ HaCl'II[ZlKIB aNnkoronbHoi Ta HapKOTMHHOI IHTOKCVIKaLLII
BI/ITpaTl/I Ha ﬂIKyBaHHﬂ NCUXIYHUX, I'ICI/IXOHeBpOﬂOI'I‘-IHMX 3aXBOpK)BaHb Ta IxX 3ar0CTpeHb;
BUTPATU Ha MOCNYrM [0AATKOBOTO KOMOPTY B MeAMuHUX 3aknafax (papio, TenebayeHHs,
TenedoH, KOHANLIIOHEP, NOCNYTM Nepykaps, KOCMeToora TOLLO);

BUTPATU Ha MOC/YrM 4n 3abe3neyeHHs, WO NepeBuLLyioTb NOMIpHi, 06rpyHTOBaHi po3mipn ix
onnatu, T06To He € 3BUYaliHUMU, BUNPaBAAHUMM Ta AOLINbHUMM;

BUTPATW Ha NiKyBaHHs, Ake He BiANOBifae AiarHosy;

BMTpaTW Ha Ae3iHdeKLii, NNaHoBi, No3annaHoBi BakLMHaLT i LenneHHs, Ha NikyBaHHA 3aXBOPIOBaHb,
AKi BUHWMKIM BHACNIAOK NOPYLLIEHHS BUMOT LLIOAO 060B’A3KOBMX BaKLIMHALLiA i LienneHb;

BUTPATU Ha NPOBEfIeHHA MEeANYHOI eKCnepTusK;

BMTpaTW Ha AOINAA 3a XBOPUM 3 HOKY POAMYIB He3anexHo Bif ix npodeciiHor kBanidikauii;
BUTPATK MO BiALIKOAYBaHHIO Byfb-AKkMX HeMaTepianbHUX 36UTKiB;

BUTPATU Ha MefM4HY AOMOMOry 3acTpaxoBaHiii 0Ccobi - y4aCHMKY CMOPTUBHMX 3MaraHb abo
360pie 3 6oky opraHizaTopis LMx 3MaraHb (360piB) 4M nikapsa KOMaHAW;

BUTPATU Ha NiKyBaHHA 3aXBOPIOBAHHSA, 3 METOI0 OTPMMaHHA AKOrO 3[INCHIOETLCA NOAOPOX, a
TaKoX yCKﬂa]ZLHeHb uboro 3aXBOp|OBaHHﬂ,'

BUTPATM Ha OMnaTy NPOXMBaHHA i iHWI BUTPaTK 61M3bKOro pofmMya y BUNafKy, 3a3Ha4YeHoMy y
nyHkTi 3.1.14 6) YMOB cTpaxyBaHHs.

4.2.1. He nianaraioTb CTPaxoBOMy BiALLKO/lyBaHHIO TakoX Me[M4Hi BUTpPaTK 3acTpaxoBaHoi 0cobu y
BUMNafKax, AKLLO:

4.3.

nonopox byna 3aificHeHa 3acTpaxoBaHolo 0co060t0 BCynepey MeIMYHUM NPOTUNOKa3aHHAM Ana

T 30iMCHEHHS;

MeaMYHi Mocnyrm ogepkana iHwa ocoba, He 3acTpaxoBaHa 3rigHo lMonicy;

3acTpaxosaHa 0coba BiiMOBMNACh Bif, NPU3HAaYEHOTO OBCTEXeHHS, NiKyBaHHS, MEIMYHOTO NepeBe3eHHs.
[lopatkoBo Ao myHKTy 4.1 YMOB CTpaxyBaHHs B 4YaCTMHI A0OpPOBINbHOTO CTpaxyBaHHs

qanchosmx pu3ukis CTPaxoBiK He BiALUKOROBYE:

BATPATK, 3a3HajeHi y NyHKTi 3.2.1. YMOB CTpaxyBaHHs, AKW|O 3aCTpaxoBaHa 0coba He npoiiwna
peecTpaLiilo Ha aBiapeiic (Kpim BMNafKiB, KON He BYNO MOXNMBOCTI NPOUTU peecTpaLiio Yepes
CTpaiik abo 3 TeXHIYHMX MPUUMH); NPO 3aTPUMKY/BifMiHY 3acTpaxoBaHiit 0cobi byno nosigomneHo
10 peecTpallii; 3acTpaxoBaHa 0coba BiMOBMIACh Bifl NONLOTY 10 BUNLOTY NliTaka CBOrO peicy;
BUTPATH, 3a3Ha4eHi y NyHKTi 3.2.2. YMOB CTpaxyBaHHs y pasi KoHdicKaulii fOKyMeHTiB (3akopfoHHOTO
nacrnopTy, Npoi3HOro AOKyMeHTY, NOCBiAYeHHA BOAisA, CBIAOLITBA NPO PeECTPaLlilo TPaHCMOPTHOMO
3acoby, WO HanexuTb 3acTpaxoBaHiii 0cobi Ha 3aKOHHMX MifCTaBax) MUTHMMW opraHamu abo
iHWMMM NpeacTaBHMKamMM OQiLiiHOI BNagyn KpaiHi TMMYacoBOro nepebyBaHHs; HEMOBIAOMEHH:A
3acTpaxoBaHoto 0coboto BiANOBiAHMX CyX6 LL0A0 3arybneHnx, BTpaieHnx AOKyMeHTiB;

BUTpaTU 3acTpaxoBaHOI OCOOWM Ha BiAHOBNEHHA 0COBWCTOI, aaMiHiCTpaTUBHOI, AinoBol
oKyMeHTaLil (B TOMy 4MCHi KOMepLiiHMX, HayKOBMX MaTepianis), MNaTikHUX KapTok, LOPOXHIX
YekiB, aBia, 3aNi3HNYHMX KBUTKIB, LiIHHMX Nanepis, TanoHiB Ha onnaTy nanuea, roTiBkK TOLLO;
BUTPATK Ha 3aMiHy [OKYMEHTIB, AKLLO Taka 3amiHa 3yMOB/ieHa MOLIKOAXEHHAM, BTPaTOlo HUMM
BUIMAAY, NPUAATHOMO ANA BUKOPUCTaHHSA TOLLO.

4.4. [lopatkoBO A0 NyHKTY 4.1 YMOB CTpaxyBaHHs B 4aCTWHi AOOPOBINbHOTO CTpaxyBaHHs baraxy
npu NOOPOXAX 3a KOPAOH BMTPATH, 3a3HadeHi y NyHKTi 3.2.3 YMoB cTpaxyBaHHs, CTpaxoBuk He
BI[ZLLUKO[ZLOB)/€ BUTPATH, AKLLO:

Garax nepesosnTbCa aBlapeMcom KIHLLEBVIM MYHKTOM AKOrO € KpaIHa nocTinHOro NPOXMBAHHA
3acTpaxoBaHoi ocobu;

3acTpaxoBaHa ocoba He NoBifoMWNa ynoBHOBaXeHOMY NpefCTaBHUKOBI aBianiHiii Mpo 3aTpUMKy
noctaeku baraxy;

3aTpuMKa baraxy 6yna BuKknMKaHa MATHUM AOMMALOM;

BTpaTa/3HuLLEHHs baraxy cCTanacb BHaCnifok KoHdickalii Garaxy MWUTHUMM oOpraHamu uym
iHLIMMM NpeAcTaBHUKaMM OiLliiHOT BNaau KpaiHu TMMYacoBoro nepebysaHHs;

3acTpaxoBaHa ocoba He nosigomuna BigMoBiAHI CAYXO6W Mpo ¢akT BTpaTW/ 3HULLEHHA
Garaxy.

4.4.1. [lopatkoBo A0 NyHKTY 4.1 YMOB cTpaxyBaHHs fis [Nonicy He NOLWIMPIOETbCA Ha Taki NnpeameTH
6araxy 3acTpaxoBaHoi 0cObM: roTiBkoBi rpowi B OyAb-sikii BanioTi, LiHHI Nanepw, SUCKOHTHI Ta iHLWi

expenses for any medical, medical-transport aid, not stipulated by this Policy;

expenses for any medical aid, that is not necessary at the moment from a medical point of view, or
expenses for treatment, not prescribed by a doctor;

any medical expenses, which has been made in connection with the event that took place outside
the term and territory of the Policy validity;

medical expenses related to any type of flights, including aviation sports (the except
for the trip of the Insured person as a passenger, who have paid travel costs of an
aircraft flight on a specified route, as well as professional pilots and aircraft crew
members);

expenses for any medical transportation, inpatient treatment, urgent (emergency) medical care,
which are not organized and/or not agreed with the authorized representative of the insurer or
the insurer;

expenses for any medical transportation in case of minor illnesses or injuries which, at the opinion
of the doctor of the authorized representative of the insurer or the insurer, are subject to treatment
on the site of their occurrence and do not prevent the continuation of the Insured person’s travel
or its independent movement;

expenses for medical transportation in the event if, at the opinion of the doctor of the authorized
representative of the insurer, the Insured person is physically able to return to the place of its
permanent residence as the ordinary passenger of regular voyage by air, train or motor
transport;

expenses for medical-transport aid to the Insured person in Ukraine (the country of its residence
or citizenship), except where medical repatriation of the Insured person to Ukraine (the country
of its residence or citizenship) from abroad shall be made to the medical facility in Ukraine (the
country of its residence or citizenship) for the purpose of further emergency (urgent) inpatient
care;

expenses for surgery on heart and blood vessels (coronary artery bypass graft, angiography,
angioplasty, etc.), except for states which require emergency aid;

expenses for medical, medical-transport aid exceeding the reasonable amount, if their reasonable
amount is not regular, probable and appropriate for relevant country;

expenses in the amount of unconditional franchise, if unconditional franchiseis set in this Policy;
any medical expenses paid by the Insured person without the privity and without specific
agreement with the authorized representative of the insurer or the insurer;

expenses for any medical care and treatment, which are not related to the need of rendering
emergency medical care during the trip;

expenses for any medical services provided by legal entity or individual, who has no respective
license, or by a person who has no right to practise medicine;

expenses for any treatment, which is considered to be experimental or has research nature;
expenses for any medical services related to the diagnosis and treatment of chronic or congenital
diseases and defects, their consequences or complications that Insured person had at the time of
the Policy execution, except when there is an acute threat of the Insured person’s life or there is a
need in determined measures to relief acute pain;

expenses for any medical aid, not in conjunction with a sudden disease, trauma or acute pain,
medical check-up with the preventive purpose; the cost of medical check-up (laboratory and
instrumental) and/or medical examination by a doctor, after which no treatment has been
prescribed;

expenses for treatment of any side, accompanying diseases and/or symptoms, except when signs
or complications of related diseases and/or symptoms threaten the health or life of the Insured
person;

expenses to eliminate the effects of self-treatment;

expenses for plastic surgery, prosthetics, repair, selection and purchase of glasses, hearing aids,
corrective or medical devices, appliances, etc., excluding cases when such expenses are associated
with injuries, received as a result of an accident;

expenses for dental treatment, excluding providing emergency dental care at acute dental pain
or accident;

expenses for psychotherapeutic, cosmetic, sanatorium, physiotherapy treatment, treatment
by the methods of «alternative» medicine (manual therapy, acupuncture, homoeopathy, etc.),
heliotherapy and water treatment;

expenses for any of the services, related to control of pregnancy course, artificial insemination,
infertility treatment, contraception, planned puerperal assistance;

expenses for abortion, except for cases of sudden aggravation of the normal
pregnancy course or in case of accident, when there is a threat of the Insured person’s
life;

expenses for diagnosis and treatment of menstrual disorders except for emergency states;
expenses for diagnosis and treatment of diseases regardless of the way of transition and time of
disease existence, as well as the consequences of such diseases;

expenses for treatment, diagnosis and other services in respect of the diseases, states, consequences,
directly or indirectly related to the syndrome of acquired immunodeficiency AIDS and diseases that
can be considered as AIDS variations;

expenses for alcohol and drugs intoxication consequences treatment;

expenses for treatment of mental, neuropsychiatric diseases and their exacerbations;

expenses for services of extra comfort in medical institutions (radio, TV, telephone, air conditioning,
hairdresser’s services, cosmetologist, etc.);

expenses for services or cover, exceeding the reasonable, appropriate amounts of their payment, in
other words which are not regular, reasonable and appropriate;

expenses for treatment, which does not correspond to the diagnosis;

expenses for disinfection, planned, unplanned vaccination and immunisation, on treatment of
diseases, which have occurred as a result of failure to meet requirements concerning obligatory
vaccination and immunisation;

expenses for carrying out medical examination;

expenses for nursing on the part of relatives regardless of their professional qualification;
expenses for indemnification of any immaterial damage;

expenses for medical care to the Insured person, who takes partin sports competitions or meetings
on the part of organizer of these competitions (meetings) or team doctor;

expenses for treatment of disease, in order to obtain which, the trip is made, also complication of
such disease;

expenses for accommodation and other expenses of a close relative in the event, stated in the
paragraph 3.1.14 b) of the Insurance terms and conditions.

4.2.1. Medical expenses of the Insured person are also not subject to insurance indemnity in cases
where:

.

.

4.3.

travel was carried out by the Insured person contrary to medical contraindications to its carrying
out;
medical services were received by other person, not insured under the Policy;
the Insured person refused from prescribed examination, treatment, medical transportation.
In addition to the paragraph 4.1 of the Insurance terms and conditions as regards voluntary

financial risks insurance, the Insurer shall not indemnify.

4.4.

expenses referred to in paragraph 3.2.1. of terms and conditions, if the insured has not passed the
registration for the flight (except for cases when it has been impossible to pass the registration
due to strike or technical reasons); flight delay/cancellation the Insured person was aware prior to
registration; the Insured person refused to fly prior to aircraft departure on relevant flight;
expenses referred to in paragraph 3.2.2. of the Insurance terms and conditions in the event
of confiscation of documents (foreign passport, travel document, driving license, certificate
of transport mean registration which the Insured person owns on legal basis) by the Customs
authorities or other official governmental representatives of the country of temporary residence;
Insured person failure to notify the relevant authorities about or lost documents;

expenses of the Insured person for renewal of personal, administrative and business documents
(including commercial, scientific materials), payment cards, travel cheques, air, railway tickets,
securities, fuel coupons, cash, etc.;

expenses for renewal of documents, if such renewal is caused by damage, loss of their appearance
fit for use, etc.

In addition to the paragraph 4.1 of the Insurance terms and conditions as regards voluntary

baggage insurance in case of travel abroad, expenses referred to in paragraph 3.2.3 of the Insurance
terms and conditions, if:

baggage is carried by a flight with final destination in the country of permanent residence

of the Insured person;

the Insured person has not informed the authorized airline representative about baggage delivery
delay;

delay in baggage delivery was caused by customs inspection;

loss/destruction of baggage arose from confiscation of baggage by Customs authorities or by other
official governmental representatives of the country of temporary residence;

the Insured person has not informed the appropriate authorities about the fact of baggage loss/
destruction.

4.4.1. In addition to the paragraph 4.1 of the Insurance terms and conditions, the Policy shall not cover
the following items of baggage of the Insured person: cash in any currency, securities, discount and



6aHKiBCbKi KapTku; BUPOOM i3 JOPOrouiHHMX MeTanis, BUPOOM i3 KOLUITOBHOTO Ta HamiBKOLUTOBHOIO
KaMiHHsl, a TakoX AOPOTOLiHHI MeTanu B 311Tkax, HeobpobneHe KOLUITOBHE Ta HaMiBKOLLUTOBHE KaMiHHA
6e3 onpasuW; aHTUKBApHi Ta yHikanbHi BUPOOM, TBOPU MUCTeLTBA Ta NPEAMETU KOMEKLii; Mpoi3Hi
AOKYMEHTM, nacnopT Ta byab-Aki BUAWM AOKYMEHTIB, cnaigm, goTosHimMKu, inbmokonii; pykonucu,
nnaHu, CxemMu, KpecneHHs, Moaeni, byxrantepcbki Ta 1inosi nanepu; byab-Aki BUAW NPOTE3iB; KOHTAKTHI
NiH3K; PYYHi Ta KMLIEHbKOBI FOAMHHWMKM; TBAPUHM, POCIMHM Ta HacCiHHfA; 3acobu aBTO, MOTO, BeNo
TPaHCMOPTY, NOBITPAHI Ta BOfIHI 3aCO6M TPAHCMOPTY, a TAaKOX 3aMacHi YaCTUHMU A0 HUX.

4.4.2. CTpaxoBM1K He BUMNayye CTPaxoBe BifLIKOAYBaHHS, AKLLO NOBHa 3arMbenb, nponaxa (3HUKHEHHs)
6araxy CTanucs BHaCNifAOK: 3HOLLYBaHHS, PXaBiHHA, MNICHABMW, BTPaTW KONbOPY Ta iHLIMX NPUPOAHMX 3MiH
BNIaCTVBOCTEN 3aCTpaxoBaHWX NpeAMeTiB baraxy; nogpAnuH, BianyLlyBaHHs dapbu (papbysaHHs), iHLLINX
NopyLLeHb 30BHILLIHBLOTO BUTNAAY NpeaMeTiB 6araxy, WO He NPU3BENM 10 NOPYLLEHHSA MO0 BNAaCcTUBOCTEN;
enekTpUYHi abo MexaHiYHi HecnpaBHOCTI ayfio, Bineo, kiHO, doToanapaTypu, KOMM'iOTEPHOI TexHikK,
Oyb-AkKOr0 NpUNagAs A0 HUX Ta iHWMX NOAIGHMX NPEAMETIB, 3a BUKIIOYEHHAM BUMAAKiB Konu Lie
BUKNMKAHO NOXexXeto abo aBapielo TPaHCMOPTHOrO 3acoby, CyAHa Y1 MOBITPAHOTO CyfHa, LLO NepPeBo3nTL
Taki npegmeTy; 6oto0 abo noLkoaxkeHHs BUPOGIB i3 hapdopy, hasHCy, ckia, My3UYHKUX IHCTPYMEHTIB Ta
HLWKMX KPUXKMX MPEAMETIB, 3a BUKIOYEHHAM BMMAAKiB, KoMK Gili b0 MOLLKOKEHHA TakMX NpeaMeTis
CNPUYMHEHUI NOXeXe0, KPaflikkoio abo aBapieio TPaHCMOPTHOTO 3acoby, CyAHa YW MOBITPAHOTO CyAHa,
LLI0 NepeBo3unTb Taki NpeaMeTy; 30MTKM, 3aBAaHi BUTPaTHUM MaTepianam, kucnotam, hapbam, aeposonam,
cnpesM, KOCMeTMYHMM 3acobam Ta Oyab-AkKMMKM piAMHamu, sKi NepeBO3ATbCA B 3acTpaxoBaHOMY
6araxi, a Takox 3OMTOK, CMPUYMHEHWIA TakKUMM NpeameTamu; 36MTKM BHACNiLok noxexi abo Bubyxy
camo3aimMncTUX Ta BUbyxoHebesneuHnx peqosuH abo npeameTis, AKki 3HaXOATLCA B 3aCTPaxoBaHOMY
6Harasxi; NoLIKoaXeHHAM barasxy, L0 NepeBo3nTLCA OKPeMO abo NOLITOBMM BifiNpaBNeHHAM.

4.4.3. He € cTpaxoBMM BWMaJKoM MOBHa 3armbenb, YacTKoBe MOLIKOMXEHHsA (MCyBaHHA), Nponaxa
(3HWKHEHHSA) CMOPTUBHOTO iHBEHTapIO, LLO CTanacs Mif 4Yac 3aHATb CMOPTOM, CMOPTUMBHMX 3MaraHb abo
BUKOPUCTaHHA 32 NPAMUM NPU3HAYEHHAM.

4.5. CTpaxoBuK He BifJLLIKOAOBYE LUTPadK, NeHi, HeyCTOMKM, BIACOTKM 38 MPOCTPOYEHHS NnaTexis Ta
iHWi HenpAMi 36UTKK, ynyLLeHy BUrOAY, AKMX 3a3Hana 3acTpaxoBaHa ocoba.

other bank cards; items made of precious metals, precious and semi-precious stones products, as well as
precious metals in bullions, precious and semi-precious raw stones without setting; antique and unique
items, works of art and collection items; travel documents, passport and any types of documents,
slides, photo pictures, film copies; manuscripts, plans, schemes, drawings, models, accounting and
business papers; any type of prostheses; contact lenses; watches and pocket watches; animals, plants
and seeds; means of auto, motorcycle and bicycle transport, air and water vessels, as well as their spare
parts.

4.4.2. The insurer shall not pay the insurance indemnity, if the total loss, disappearance (vanishing)
of baggage occurred as a result of: wear and tear, rust, mildew, loss of colour and other natural
changes of properties of insured baggage items; scratching, paint (painting) exfoliating, other
defects of appearance of baggage items, which does not lead to breach of its properties; electrical or
mechanical malfunction of audio, video, film, photographic equipment, computer equipment, any
fittings and other similar objects, except for cases when such events are caused by fire or collision of
the vehicle, vessel or aircraft, carrying the mentioned items; breakage or damage of products made
of porcelain, faience, glass, musical instruments and other brittle objects, except for cases when
breakage or damage of such items was caused by fire, theft or collision of the vehicle, vessel or aircraft,
carrying mentioned items; damage caused to consumables, acids, paints, aerosols, sprays, cosmetic
products and any liquids which are transported in the insured baggage, as well as loss caused by
such objects; loss resulting from fire or explosion of autoigniting and explosive substances or items
which are located in the insured baggage; damage to baggage which is carried separately or by postal

sending.

4.4.3. Total loss, partial damage (deterioration), disappearance (vanishing)
of sports equipment that has occurred in the course of sports activities, sports
competitions or use in accordance with its intended purpose shall not be the insured
event.

4.5. Theinsurer shall notindemnify penalties, fines, forfeits, interest for delay of payments and other

indirect losses, lost profits, suffered by the Insured person.

( 5. YMOBM 3INCHEHHSl CTPAXOBOI BUNIATUSA )

( 5. CONDITIONS OF INSURANCE INDEMNITY PAYMENT )

5.1. YmoBM BMMNaATU CTPaxoBOTrO BiALIKOAYBAaHHA MPW HaCTaHHi CTPaxoBOrO BUMafKy B YaCTUHI

N06POBINLHOTO CTPaxyBaHHA MeAMYHUX BATPAT.

5.1.1. lMpwu HacTaHHi CTPaxoBOro BMMa/Ky, 3a3Ha4yeHOro y NyHkTi 2.1 YMOB CTpaxyBaHHs, CTpaxose

BifWKOyBaHHA MeAnyHMX BUTpaT CTpaxoBukoM abo opraHisauis HagaHHA i onnata MefMyHoI,

Me[IM4YHO-TPaHCMOPTHOI [ONOMOrM  3acTpaxoBaHii 0cobi Mpu HaCTaHHi CTPaxoBOro  BUMaAKy

ynoBHoBaxeHnM [MpeacTtaBHukom CTpaxoBuka (6e3nocepepaHbo CTpaxoBMKOM) 3AIMCHIOETbCA 3a

YMOBM NOMNEPEeAHbOrO Y3rofKeHHs Takmux BUTPaT (fonomorn) i3 CTpaxoBMkom abo 3 yrnoBHOBaXeHUM

MpepncTtaBHKKom CTpaxoBuka.

5.1.2. OpepsxyBadamu CyMmu CTPaxOBOrO BifLLIKOAYBaHHSA MOXYTb OyTu:

a) ynosHoBaxeHuit MpepactaBHmk CTpaxoBKKa, MEAWYHWMIA 3aKknaf, iHWa lopuanyHa abo disnyHa
ocoba o Hajasanu/onnatMnM [oMomMory 3acTpaxoBaHii 0Cobi MpW HacTaHHI CTPaxoBOro
BuUMaaky;

6) 3actpaxoBaHa ocoba, cnajkoeMelb 3acTpaxoBaHOl 0cobu y pasi cmepTi 3acTpaxoBaHoi 0cobu
3a KOpPAOHOM, sKa(Mit) 3a MOTOfXeHHAM i3 ynosHoBaxeHWM [lpepnctaBHukom CTpaxoBuka
(6e3nocepenHbo CTpaxoBMKOM) 0COBUCTO CaMOCTIIHO crinaTuna(s) BapTiCTb MEAMYHOT 4OMOMOTK
32 KOPAOHOM NP HaCTaHHI CTPaXxOBOTO BUNafKY.

5.1.3. Cyma cTpaxoBoro BiAWwkofyBaHHA BM3Ha4yaeTbca CTPaxoBMKOM Y PO3MIpi BUTPAT Ha MeuyHY,

Me[IM4HO-TPaHCMOPTY AOMOMOTY, HaflaHy 3acTpaxoBaHiit 0Cobi MPY HaCTaHHI CTPaxoBOro BMNafiKY, L0

nignsarae BigLIKOAYBaHHIO 3riAHO YMOB.

CrpaxoBe BiflIKofyBaHHA cnnayyeTbca CTPaxoBMKOM B Mexax CTpPaxoBoi cymu (nimiTy cTpaxoBoi

cymu), 3a3HadeHoi B lMonici, 3a BUpaxyBaHHAM paHLLIM3K, AKLLO (PpaHLLM3a BCTaHOBNeHa B Monici.

5.1.4. fkwo 3actpaxoBaHa ocoba ofepxana BiALIKOAYBaHHA Bif TPeTix OCiO, BUHHWUX Y 3anofiaHHi

36uTky, CTpPaxoBMK BMMNAYy€e PIi3HULIIO MiX CyMOK CTPaxoBOrO BifLIKOAYBaHHA, WO mMiAnarae

BunnaTi 3rigHo Monicy, i cymolo BigwkoayBaHb, OTPUMaHMX 3acTpaxoBaHolo 0cobolo Bif TpeTix oci6.

3acTpaxoBaHa ocoba MoBMHHa npotarom 5 (n’aTn) poboumx faHiB nosigomutn CTpaxosuka Npo

ofepxaHHs TakMX CyM.

5.1.5. AKL0 Ha MOMEHT HacTaHHs CTPaxOBOTO BUMaAKy AiAnM iHWi JOroBOpKU CTpaxyBaHHsA (nonicu)

cTocoBHO npeamety [lonicy, po3Mip CTpaxoBOro BifLIKOAYBaHHA PO3PaxOBYETbCA MPOMOPLINHO

po3mipy cTpaxoBoi cymu 3a [loroBopoMm, yknageHum i3 CTpaxoBMKOM, A0 3aranbHoro obcsry
3000B’A3aHb CTPaxoBWKiB LIOAO BMMNATU CTPAaxoBOTO BifLUKOAYBaHHA 3a BCiMa [0roBopamu

CTpaxyBaHHs.

5.1.6. Y BunagKy, KON CymMma MOXIMBUX MEAUYHMX BUTPAT MPU HaCTaHHi CTPaXxoBOro BMMajKy MOXe

nepeBULLUTH CTPaxoBy CyMy (NiMIiT cTpaxoBoi cymu), CTpaxoBuK B NepLly Yepry BifLLIKOJOBY€E BUTPATH

Ha HeBiAKNagHy MeAWYHY [ONOMOry, CMPAMOBAHY Ha YCYHEHHA 3arpos3u XWTTio Ta cTabinisauiio

Me[M4YHOrO CTaHy 3acTpaxoBaHoi 0CObU.

5.1.7. Y Bunapky, Konu npusHadyeHunit ynosHosaxeHnm Mpeactasiikom CTpaxosuka (besnocepeaHbo

CTpaxoBMKOM) nikap Ha NiAcTaBi Me[MYHOTO BUCHOBKY BM3HAYaE, O MeMYHUIA CTaH 3acTpaxoBaHol

0cobu, fika OTPUMYE MeAMYHY AOMOMOTY Y MicLi if TMMYacoBOro nepebyBaHHs, [O3BONAE 3AINCHUTY T

MefMyHy penatpiauito B YkpaiHy, CTpaxoBuK Crinadye BUTPaTH Ha Take nepeBe3eHHs.

Akwo 3acTpaxoBaHa ocoba BinMOBNAETLCA Bif, MeAMYHOI penaTpiaLii B YkpaiHy, BoHa BTpayae
npaBo Ha onnaTy wiei nocnyrn CTpaxoBMKOM Yy NMofanbLomy.

5.1.8. fAkwoHapaTy3akiH4eHHs cTpoky AiiMonicy Mean4HMi1 cTaH 3acTpaxoBaHoi 0cobu, rocniTanizoBaHoil

BHaCNioK HelacHoro Bunafky abo panToBOro 3axBOPIOBaHHS, 32 MEAWYHWUM BUCHOBKOM BU3HAHO

BaXKMM | TaKMM, LLIO YHEMOXIMBAIOE 1i MeanyHe nepeseseHHs, CTPaxoBUK BifLLIKOAOBYE BUTPATU Ha

HeBifjknagHy CTauioHapHy AoMomory 3acTpaxoBaHili 0cobi, HafjaHHs KO MPOAOBXYETLCA MiCNsA AaTH

3aKkiH4eHHs cTpoky fii Monicy, B Mexax cTpaxoBoi cymu. Mpu Libomy CTpaxoBUK He Hece BiAMoBiAanbHOCTI

no iHWKWM BMNagKaM, Aki Manu micue nicna 3akiHyeHHs cTpoky aii Monicy.

5.1.9. Bunnata cTpaxoBoro BiALKOAyBaHHA 3[iNCHIOETbCA CTPaxOBMKOM LINAXOM 6e3roTiBkOBOro

nepekasy Ha paxyHok yrnoHoBaxeHoro [lpefctaBHuka CTpaxoBuKa, MeJM4YHOro 3aknapy, iHLIOf

10pUANYHOT abo i3nyHOT 0cobu, AKi 3AiNCHIOBaNKM opraHisauilo, onnaty i/abo Hafasanu gonomory
3acTpaxoBaHiit 0cobi Npu HaCTaHHi CTPaxoOBOrO BUMAKY.

5.1.10. fAkuwo 3acTpaxosaHa 0coba, 0COBMCTO 3a NOrOAXEHHAM i3 ynoBHOBaxeHWUM lMpefcTaBHUKOM

CrpaxoBuka abo CTpaxoBMKOM OCOBGWCTO 3[iMCHMNA MeAWYHi BUTPATU MPU HacCTaHHI CTPaxoBOro

BMNafKy, TO N8 OTPMMaHHsA CTPaxOBOrO BiALLIKOMYBaHHA LIMX BUTPAT BOHA MOBMHHA He MisHiwe 10

(necATn) KaneHpapHUX AHIB NiCNA NOBEPHEHHs i3 3akOpAOHHOI nogopoxi noaatn CTpaxoBuKy 3anBy

Npo BUMNaTy CTPaxoBOro BifILLKOAYBaHHA Ta HACTYMHI JOKYMeHTH:

*  konito Monicy;

*  HanexHWM YMHOM 3aBipeHy KOMilo NacnopTy rpoMaaaHMHa YkpaiHu;

*  HanexHum YMHOM 3aBipeHy KOMilo 3aKOPOHHOTO NacnopTy abo NPOI3HOrO AOKYMEHTY;

*  posigky (opuriHan abo HaneXxHUM 4YMHOM 3aBipeHy KOMilO) MPO MPWCBOEHHSA 3acTpaxoBaHii ocobi
iHOMBiflyanbHOrO MOAATKOBOTO HOMepa (HafaHHA Bka3aHO! AOBIAKM He € HeOoOXiAHUM Y BUMapky,
AKLLO MacmopT rpoMagaHnHa Ykpaitm MicTUTb iHGopmMaLlilo NPo NPUCBOEHHA 3acTpaxoBaHii 0cobi
iHAMBIgYyanbHOro NOAATKOBOrO HOMEPY, OhOPMAEHY HaNneXHMUM 3riHO YMHHOTO 3aKOHOAABCTBA YNHOM);

©  paxyHKW Ha OMnaTy MeAMYHUX NOCNYr, HaaaHWxX 3acTpaxoBaHii 0Cobi, NNaTixHi AOKYMeHTH (KBUTaHL,
Yeku TOLLLo) Npo ix onnary;

*  opwuriHan Megu4Horo panopTy (3BiTy) Ha (ipMOBOMY BnaHKy 3 OpUriHaNbHOIO NeYaTKolo MeUYHOTo
3aknafy abo nikaps, fiki 3a KOPAOHOM HajaBanM JOMOMOry 3acTpaxoBaHili 0cobi, i3 3a3HaYeHHAM
iMeHi Ta npi3BuLla 3acTpaxoBaHoi 0cobu, Homepy i fatu lNonicy, faT 3BepHeHHs 3acTpaxoBaHOI
ocobu no meamyHoro 3aknafy (nikaps), AiarHosy, nepeniky Ta BApToOCTi HaAaHUX MeAUYHMUX NOCNYT;
MefMYHi BUCHOBKM NikapiB-crieLianicTi, ki HaaaBanu MeauyHi Nociyri, pesynsTat nabopaTtopHmx
Ta IHCTPYMEHTaNbHNX LOCAifXeHb;

* opwuriHanM peLenTiB Ha Mpu3HaueHi nikapcbki 3acobu i 3acObM MegUUHOrO MPU3HAYEHHs, B AKMUX
3a3HayeHO Has3By, KiNbKiCTb NikyBanbHOro 3acoby i/abo 3acoby MeaMYHOTO NPU3HaYeHHs, faTa BUMMCKK
peLienTy, Npi3euLLie 3acTpaxoBaHoi 0CObM, NevaTka, NPI3BMLLE Ta iHiLjianu nikaps, skuii BUNMCaB peLienT;

*  KBMTaHLji 32 NOCNYrM 3B° A3Ky NPM 3BePHEHHI 3acTpaxoBaHoi ocobu o lMpeactaBHuka CTpaxoBuka
(6e3nocepenHbo Ao CTpaxosuka) 3 BiAMITKaMM NPO AaTy A3BiHKa, aDOHEHTY Ta TPUBANOCTi PO3MOBY;

*  [1OKyMeHTM, O MIATBEPIKYIOTb TepMiH nepebyBaHHA 3acTpaxoBaHOi 0COBM Yy 3aKOPAOHHIM MOROPOXi
(3aKOPAOHHMIA NACNOPT, NPOI3HMIA [IOKYMEHT, NOCBfYEHHA NPO BiAPAIXKEHHS, TYPUCTUUHMIA Bayyep TOLLIO);

*  nnaTikHi [OKYMEHTW (4eKM, KBUTaHLi, MNaTkHi AOPYYeHHA TOLWLO) MPO CrnaTy 3acTpaxoBaHOK
0co6010 BapTOCTi HaflaHOI 32 KOPAOHOM MeAWYHOI [ONOMOTH;

*  HeBMKOPUCTaHi 3acTpaxoBaHolo ocoboto abo TpeTimu ocobamm (y BUNaaKax, NnepeadbadeHnx nyHKToM
3.1.15 YMOB cTpaxyBaHHs) KBUTKM Ha 3BOPOTHIl Npoi3p, B YkpaiHy.

5.1.11. Y pasi notpebu CTpaxoBuK MoOxe BMMaraTh Bif 3acTpaxoBaHoi ocobu, abo ocobu sika

npefcTaBnse iHTepeck 3acTpaxoBaHOl 0COOM, iHLLI JOKYMEHTU NPO 06CTaBUHM i MPUYMHM CTPAaXOBOTO

BUNagKy i po3mip 361TKiB abo HapaHHs AKMX NepefdayeHoO 3aKOHO[ABCTBOM YKpaiHu Npo ciHaHCOBM

MOHITOPWUHT.

5.1.12. flkwo cTpaxoBuit BMMagok BiabyBcs Mif 4ac 3aHATb AaiBiHrom abo cTpubkiB 3 BMCOTH,

nopatkoBo Ao n. 5.1.10 YmoB cTpaxyBaHHf, 3acTpaxoBaHa ocoba Mofa€ CTPaxoBMKY HaCTyMHi

AOKYMEHTU:

*  [OroBip NPO HafiaHHA MOCNYr 3 AaBiHry/napallyTHOrO CMOPTY i3 3a3HajYeHHAM BiAMOBiganbHOCTI
opraHizaTopa Takux nocnyr;

*  KOMilo AO3BINbHYMX AOKYMEHTIB MiNoTa/iHCTPYKTOpa i NiLieHsii Ha 03BN 3aiMaTCA TakMM BGOM AiANbHOCTI;

*  KOMilo akTa Mpo CTaH CrioPTUBHOIO 0BNaaHaHH fike BUKOPUCTOBYETLCA 3 3a3Ha4eHHAM 13TV OCTaHHBLOI NepeBipkiA;

5.1.  The terms of insurance indemnity payment upon occurrence of an insured event regarding

voluntary medical expenses insurance.

5.1.1. Upon occurrence of an insured event, specified in paragraph 2.1 of the Insurance terms

and conditions, the insurance indemnity of medical expenses made by the Insurer or organization

of rendering medical, medical-transport aid to the Insured person upon occurrence of an insured
event shall be made by the authorized representative of the Insurer (directly by the Insurer) upon
prior approval of such expenses (aid) by the Insurer or by the authorized representative of the

Insurer.

5.1.2. The following persons may be the beneficiaries of the insurance indemnity sum:

a) the authorized representative of the Insurer, medical facility, other legal or natural person which
provided/paid for aid to the Insured person upon occurrence of an insured event;

b) the Insured person, the heir of the Insured person in case of death of the Insured person abroad,
who on the consent of the authorized representative of the insurer (directly by the insurer)
personally independently paid the cost of medical aid abroad in case of occurrence of an insured
event.

5.1.3. The amount of insurance indemnity is determined by the Insurer in the amount of cost of

medical, medical-transport aid provided to the Insured person upon occurrence of an insured event, to

be indemnified under the Insurance terms and conditions.

The insurance indemnity is paid by the insurer within the sum insured (limit of sum insured) specified

in the Policy, less the franchise, if franchise is set in the Policy.

5.1.4. If the Insured person has received the indemnity from the third party who is responsible for

infliction of damage, the insurer shall pay the difference between the amount of insurance indemnity,

which shall be paid under the Policy, and the amount of indemnity, received by the Insured person
from third party. The Insured person shall inform the Insurer about the receipt of such amounts within

5 (five) working days.

5.1.5. If at the time of occurrence of an insured event, other insurance contracts (policies) were

valid in respect of the subject matter of the Policy, the amount of insurance indemnity shall be

calculated pro rata to the amount of the sum insured under the Contract signed with the Insurer, to
the total amount of insurers’ liability in respect of insurance indemnity payment under all insurance
contracts.

5.1.6. In the event when the amount of possible medical expenses in case of occurrence of an insured

event may exceed the sum insured (limit of the sum insured) the insurer shall indemnify, in the first

instance, expenses for emergency medical aid, aimed at elimination of threat to life and health and
stabilization of medical condition of the Insured person.

5.1.7. In the case, when appointed by an authorized representative of the insurer

(directly by the insurer) doctor determines on the basis of medical report that the medical

condition of the Insured person, who receives medical care at the lace of its temporary

residence, allows medical repatriation to Ukraine, then the insurer shall pay the cost of such
transportation.

If the Insured person refuses from medical repatriation to Ukraine, it shall lose its right for
indemnification of this service by the insurer in the future.

5.1.8. If at the date of Policy expiration, medical condition of the Insured person, who was hospitalised

as a result of an accident or sudden illness, according to the medical report is recognized as serious

and it makes medical transportation impossible, the insurer shall indemnify expenses for emergency
inpatient care to the Insured person. Emergency inpatient care is provided after the expiry date of the

Policy, within the sum insured. In this case the Insurer shall not be liable for other events occurred after

the Policy expiration.

5.1.9. The payment of insurance indemnity shall be made by the insurer by non-cash transfer to the

account of the authorized representative of the insurer, medical facility, other legal entity or individual,

who carried out organization, payment and/or provided aid to the Insured person upon occurrence of
an insured event.

5.1.10. If the Insured person, with the consent of the authorized representative of the insurer or

the insurer has personally made medical expenses at occurrence of an insured event, then to receive

insurance indemnity of these costs the Insured person shall not later than within 10 (ten) calendar days
after return from the trip abroad submit to the Insurer the claim for payment of insurance indemnity,
and the following documents:

*  copy of the Policy;

¢ duly certified copy of the passport of Ukrainian citizen;

¢ duly certified copy of foreign passport or travel document;

« certificate (original or duly certified copy) of Insured person’s individual tax number
(provision of mentioned certificate is not required if passport of Ukrainian citizen contains
information about Insured person’s individual tax number, duly issued under the applicable
laws);

* invoices for medical services provided to the Insured person, payment documents (invoices, cheques,
etc.) about payment;

« original medical report (conclusion) on the letterhead with original seal of the medical institution or
with doctor’s seal, which provided aid to the Insured person abroad, indicating name and surname
of the Insured person, number and date of the Policy, date of Insured person’s application to the
medical facility (doctor), diagnosis, list and cost of provided medical services; medical conclusions
of medical specialists who have rendered medical services, results of laboratory and instrumental
research;

« original prescriptions on prescribed medicines and medical supplies, with item name, amount of
medicines and/or medical supplies, date of prescription issue, last name of the Insured person, seal,
surname and initials of a doctor, who has issued the prescription;

* receipts for communication services rendered when the Insured person contacted the representative of
the insurer (directly the insurer) mentioning the date of call, caller and duration of call;

¢ documents confirming the period of stay of the Insured person in the foreign trip (foreign passport,
travel document, business trip certificate, travel voucher, etc.);

* payment documents (cheques, receipts, payment receipts, etc.) about Insured person’s payment for
medical aid rendered abroad;

* unused by the Insured person or the third party (in cases stipulated by paragraph 3.1.15 of the
Insurance terms and conditions) return tickets to Ukraine.

5.1.11. If necessary, the insurer may demand from the Insured person, or the person who represents

the interests of the Insured person, other documents about the circumstances and causes of an insured

event and the amount of losses or provision of which is stipulated by the Ukrainian legislation on
financial monitoring.

5.1.12. If the insured event took place during diving or height jumping, in addition to p. 5.1.10 of

the Insurance terms and conditions, the Insured person shall submit to the insurer the following

documents:

*  contract of diving/parachuting sports service, indicating the liability of organizer of such services;

*  copy of pilot’s/instructor’s authorization documents and license to perform such kinds of activity;

* copy of the report about the state of sports equipment used, with indication of the date of the last
inspection;



*  KOMilo AOKyMEHTa AKW# CBIfYMTL NPO NPOXOAXKEHHS 3acTpaxoBaHO 006010 0BOB’A3KOBOIO IHCTPYKTaXY
33aHypeHHs 4 CTPUOKIB 3 BUCOTH;

*  iHdhopmaLiito Npo ocib, BiANOBianbHMX 3a OpraHisaLlito Ta AOTPUMAHHA HOPM 6e3neKkn Npu BUKOHaHHI
3aHypeHb abo CTPUOKiB 3 BUCOTV (NPI3BULLIE, iM’Al, KOHTAKTHWIM HOMEP TenechoHy);

*  KOMilo JOKyMeHTa NpO CTaH MOrOAHMX YMOB Ha MOMEHT 3aHypeHHs/cTprbKa 3 B1COTM abo 03BN Ha
CTpMOOK 3 BUCOTW/3aHypeHHs 3 6OKy KOHTPONIOIOHMX opraHiB (beperoa OXopoHa, aaMiHICTpaLlia nnsxy/
rotenio/ asiaaucneTyepa).

5.2.  YMOBM 3[iiCHEHHA BUMNATM CTPAXOBOTO BifLLIKOAYBaHHSA B YaCTWHi OOPOBINbHOTO CTpaxyBaHHA

hiHaHCOBMX PU3MKIB.

5.2.1. OpepxyBaieM CyMu CTPaxoBOTO BifLLKOAYBaHHA 3rifHO YMOB € 3acTpaxoBaHa ocoba.

5.2.2. CTpaxoBMK 3[iMCHIOE BUMNaTy CTPaxoBOroO BiALIKOAYBaHHA Yy PO3Mipi MPAMOro AifCHOro

36UTKy, IKOro 3a3Hana 3acTpaxoBaHa 0coba BHACNIAOK HACTaHHA CTPAXOBOrO BMMafiKy, 3a3Ha4eHOro

y nNyHKkTax 2.2.1 — 2.2.2 YMOB cTpaxyBaHHs, ane He binblue CTPaxoBOi CyMu (NiMiTy CTpaxoBoi Cymu),

3a3HadeHoi B [lonici. I3 cymu cTpaxoBoro BifLLKO[yBaHHs BUPaXOBY€ETbCs 6€3yMOBHa (ppaHLLM3a, AKLLO

6e3ymoBHa (ppaHLLKM3a BCTaHOBNEHa Y [onici.

5.2.2.1.Y pasi 3atpumkmn foctaku baraxy 6Ginblue Hix Ha 6 (WwicTe) rognH CTpaxoBuK cnnavye

10,00 (mecatn) EUR 3a KoXHy roauHy 3aTpUMKH, ane He binblue NiMiTy CTPaxoBOi CymMM, BCTaHOBNEHOT

Monicom.

5.2.2.2. V pasi 3anisHeHHa Ha pelic/cTukoBky CTpaxosuk cnnadye 50,00 (n’atpecatn) EUR no

KOXHOMY CTpaxoBoMy Bunajky,ane He binbwe 400,00 (HotnpboxcoT) EUR 3a Beck nepiop aii Monicy.

5.2.3. [Ina ofepxaHHsA CTPaxoBOToO BifALLIKOAYBaHHA 3acTpaxoBaHa ocoba ynpoposx 10 (necatu) ai6 3

MOMEHTY HaCTaHHA CTPax0BOro BMNafky Hafae CTpaxoBuKy NMMCbMOBY 3aaBy MPO BUMNATy CTPAaXOBOro

BiALUKO[lyBaHHSA.

5.3. Pasom i3 3aABOl0 MpPO BMMNaTy CTPaxoBOro BiflikoayBaHHA CTpaxoBMKY HapaloTbCA Taki

[IOKYMeHTM (HanexHWM YMHOM 3aBipeHi odiliiiHi nepeknagn opuriHanis JOKYMeHTIB, CKnajeHux Ha

iHLWMX, HiX yKpaiHCbKa, pOCiiicbKa, aHriiCcbKa, HiMelbka MOBa):

*  konito lNonicy;

*  HaneXHWM YMHOM 3aBipeHy konito NacropTy rpomMajAH1Ha YkpaiHu;

*  HaleXHUM YMHOM 3aBipeHy KOMito 3aKOPAOHHOTO MacropTy abo MPOI3HOTO JOKYMEHTY;

e posinky (opuriHan abo HanexHWM YMHOM 3aBipeHy KOrMilo) MPO MPUCBOEHHSA 3acTpaxoBaHili 0cobi
iHOMBifyanbHOrO NOATKOBOrO HOMEPY;

*  opwriHan1 Npoi3HMX OKYMEHTiB (KBUTKIB);

*  [I0KyMEHTM Ta BiIOMOCTi, HeOOXiAHi [Ns BM3Ha4eHHs XapaKTepy CTPaxoBOro BUMafiKy, a came:

* y pasi 3aTpuMKKM abo BiAMIHM aBiapeiicy, 3aTPUMKM I0CTaBKM baraxy, BTpaTh abo 3HMLLEHHA baraxy —
[IOKyMeHTU aBiarepeBi3Hika Npo 3aTpy1MKy abo BiMiHy aBiapelicy, Npo 3aTP1MKy JOCTaBkM abo BTpaTy
Garaxy i3 3a3Ha4eHHAM NPUYMH, AOKYMEHTU NPO odopMieHHs baraxy (Yekm, baraxHi KBUTaHLIT TOLLO),
KONilo 3aKOPAOHHOIO MacropTa 3 BiAMITKAMM MPO MPOXOAXEHHA MPUKOPIOHHOTO KOHTPOMIO; MUTHY
[ieknapalito 3 BigMITKaMM MUTHMLL;

*  (piHaHCOBI JOKyMEHTW, LLIO MIATBEPAXYIOTb il iCHeHi 3acTpaxoBaHo 0cob0I0 BUTPaTH;

* ypasi BTpaty, 3arybneHHs abo BukpaaeHHs [OKyMEHTIB — OpuriHany BianoBigHMX AOBIAOK KOHCYNbCbKMX
YCTaHOB, OKYMEHTI KOMMETEHTHIX OpraHiB kpaiHu TM4acoBOro nepebyBaHHA NPO 06CTaBUHM | NPUYMHK
CTPaxoBOro BUMaKy (AKLLO €), (hiHaHCOBI AOKYMEHTM, LLIO NIATBEPAXYIOTb BUTPaTH 3aCTpaxoBaHo!l 0cobu,
3[iViCHeHi BHACNIAOK BTPaTK, 3arybneHHs abo BUKpPaaEeHHs JOKYMEHTiB;

*  iHWi [OKYMeHTU (TPaHCMOPTHOI KOMMaHi, KOHCYNbCTBa, rOTENIO Ta iHLIMX YCTAHOB, MOCHyramm AKUX
KOpMCTyBanach 3acTpaxoBaHa 0coba Npu 3AifiCHeHHI NOAOPOXi 38 KOPAOH), LLIO NIATBEPAXKYIOTh HAABHICTL
361TKiB BHAaCNiAOK Nopii, 3a3Ha4eHnx y nyHkTax 2.2.1. — 2.2.2. YMOB CTpaxyBaHHs;

* y pas3i 3ani3HeHHA Ha peliC Yepe3 CTaH 3[0POB’A, AKUI1 BUMaraB HeBigKMaAHOI MeaVYHOI Aoromoru —
Hafa€TbCA HaNeXHUM YMHOM OPOPMIEHNI MeAMYHMIA PanopT MPO CTaH 300POB’s 3acTpaxoBaHOi 0cobu,
B AKOMY 3a3Ha4eHi NpUyKHa, [1aTa, Yac 3BePHEHHS, a TakoX [laTa, Yac BUNMCKM Ta TepMiH NepebysaHHs
3acTpaxoBaHOi 0CO6M B MeAUYHOMY 3aK/afi;

* y pa3i 3ani3HeHHa 3acTpaxoBaHOi OCODM Ha PeMC-CTMKOBKY Yepes 3amisHeHHs MepLloro peicy.
3acTpaxoBaHa 0coba Mae HafiaTV OpUriHan KBUTKa KoMMaHii-nepesisHika, OPOPMNEHNI HaNeXHUM YUHOM
KBUTOK, OpUriHan AOKYMEHTY 3 MeyaTKolo Ta NiAnm1camMm ynoBHOBaXeHUX ocCi6 koMnaHii-nepesiHiKa Lo
niaTBEPAXYE (haKT 3aTPUMKM/3ari3HEHHS pelicy.

5.4. Ha nigcraBi JokymMeHTiB, OTpMMaHMX BifnoBiaHO Ao nyHKTiB 5.1.10, 5.3 YmMOB cTpaxyBaHHs,

CrpaxoBuk ynpoposx 10 (gecatn) poboumx [HIB MPUIAMaE pilleHHs NPO 3AiIMCHEHHS CTPaxoBoi

Bunnath (cknapgae CTpaxoBuii akT).

5.5. VY pasi, AKLIO HEMOXNMBO BM3HAYMTM PO3MIp 36UTKiB abO BCTAHOBUTM NPUYMHK, OBCTaBUHM

CTPaxoBOro BMMafKy i Po3Mip 30uMTKiB Ha NiACTasi AOKyMEHTiB, OTPUMaHMX 3rigHo nyHkTis 5.1.10,

5.3. YmoB cTpaxyBaHHs, CTpaxoB1K MOAOBXYE CTPOK MPUAHATTA Pill€HHA NPO BUMNATy CTPaxoBOro

BifILUKOflyBaHHA 10 MOMEHTY OCTaTO4HOrO 3'ACyBaHHA OBCTaBMH i MPUYMH CTPaxoBOro BMMaKy i

po3Mmipy 361TKiB (OTPMMaHHs [;0[aTKOBMX AOKYMEHTIB i BifiOBiAHNX BUCHOBKIB KOMMETEHTHMX YCTaHOB,

BMCHOBKIB He3anexHoi ekcrnepTu3u Tollo), ane He binblue Hix Ha 60 (wictaecat) pobounx AHiB.

Mpu uboMy y cnipHux Bunaakax CTPaxoBMK MOXe BMMaraTi [10faTKOBOrO MeAMNYHOTO 0BCTeXeHHs

3acTpaxoBaHoi 0CobY, y BU3HaYeHMx CTPaxoBMKOM MeAMYHMX 3aknapfax. Mpo NpoAoBXKeHHA CTPOKY

NPUIHATTA pilleHHa Npo Bunnaty abo BiAMOBY y BMMNaTi CTPaxoBOro BiflKoAyBaHHA CTpaxoBuk

nosigomnse 3acTpaxoBaHy 0COOYy MWCbMOBO 3 OOrpyHTYBaHHAM MpuunH npotarom 10 (gecatw)

poboumx AHIB 3 JaTW OTPUMAHHS BCiX [LOKYMEHTIB.

5.6. CrpaxoBa Bunnarta 3piiicHioeTbcas CTpaxoBukom npotarom 10 (mecatn) poboumx AHIB 3

AaT NPUIAHATTA BiANOBIAHOTO pilleHHA (ocopmneHHa CTPaxoBoro akTy) CnocoboMm, 3a3HayeHum

3acTpaxoBaHol 0CObOI0 y 3asBi Ha BMMNaTy - LINAXOM Oe3roTiBKOBOrO nepekasy Ha 0COOUCTMI

paxyHoK, roTiBkoto yepe3 kacy CTpaxoBmka, TOLLO.

5.7. Bunnata CTpPaxoBOro BiAWKOAYBaHHA 3AINCHIOETbCA CTPAxXOBMKOM B HaLiOHaNbHIN rPOLLOBIi

oanHMLi Ykpaitu (rpuBHI) y nepepaxyHky 3a kypcom HBY Ha paTy, 3a3HaueHy y mnnaTikHOMY

noKyMeHTi. [lHeM 3[iliCHeHHA BMMNaTW CTPaxOBOTO BifLUKOAYBaHHA BBAXa€TbCA [laTa CMMCaHHA

KOWTIB 3 MoToyHoro paxyHky CTpaxosuka abo faTa BuAadi roTiBKOBMX KOLITIB Yepe3 Kkacy

CrpaxoBuka.

DakT 3ailicHeHHA CTPaxoBMKOM CTPaxoBOi BUMNATK NiATBEPAXYETHCA KacOBUM opfiepom abo
nNaTixXHAM AOPYHEHHAM.

5.8. CrpaxoBa cyma, 3a3HayeHa B [lonici 3a KOXHMM BMAOM CTpaxyBaHHA, MiCNA 3AiACHEHHA

CTpaxoBMKOM CTPaxoBOi BUMNATK BIANOBIAHO 3MEHLLYETLCA Ha PO3MIP Takoi BUNNaTK.

5.9. 3aranbHa Cyma CTpaxoBMx BMUMNAT 3a OfHMM abo fiekinbkoma CTPaxoB1MM BUNAJKaMM1 He MOXe

nepeBuLLyBaTV CTPaxoBOi CyMU, BCTaHOB/EHOT [1onicoM Mo KoXHil 3acTpaxoBaHii 0cobi.

5.10. Y nepepbaueHnx 3akOHOM BUMNajkax Ta 3a 3anuTtom CTpaxosika 3acTpaxoBaHa ocoba abo ocoba,

AKa Ma€ NpaBo Ha OTPUMaHHA CTPaxoBOi BUMNaTH, 30008’A3aHi npoTarom 3 (Tpbox) pobounx aHie 3

[IHA OTPMMaHHA 3anuTy HaaaTi JOKyMeHTM, nepefbayeHi 3akoHO[aBCTBOM YKpaiHi Npo dhiHaHCoBMiA

MOHITOPUHT. Y BUMafKy MOPYLIEHHA CTPOKY HaflaHHA 3a3Ha4eHWX [J0KYMEHTIB CTPOKM 3AiACHeHHS

CTPaxoBOi BUNNATU MOAOBXYIOTbCA Ha BIAMOBIAHY KiNbKIiCTb AHIB MPOCTPOYEHHSA HaAaHHA [JOKYMEHTIB.

*  copy of the document, certifying Insured person’s passing of obligatory instruction on diving or height
Jumping;

* information about the persons, who are responsible for organization and safety rules compliance during
diving or height jumping (last name, first name, contact telephone number);

* copy of the document about weather conditions at the moment of diving/height jumping or permission
for diving/height jumping from the regulatory authorities (Coast Guard, administration of the beach/ hotel/
air traffic controller).

5.2. Conditions of insurance indemnity payment regarding voluntary financial risks insurance.

5.2.1. According to the Insurance terms and conditions, the Insured person shall be the beneficiary of

the insurance indemnity sum.

5.2.2. The Insurer shall pay the insurance indemnity in the amount of actual direct loss, which the

Insured person has suffered from as a result of occurrence of an insured event specified in paragraphs

2.2.1 — 2.2.2 of the Insurance terms and conditions, but not exceeding the sum insured (limit of the

sum insured) specified in the Policy. Unconditional franchise shall be deducted from the amount of

insurance indemnity sum, if unconditional franchise is set by the Policy.

5.2.2.1.In the event of baggage delivery delay for more than 6 (six) hours, the insurer shall pay EUR

10.00 (ten) for each hour of delay, but not exceeding the limit of the sum insured specified in the

Policy.

5.2.2.2.In the event of late arrival for the flight/connection the insurer shall pay EUR 50.00 (fifty) for

each insured event, but not more than EUR 400.00 (four hundred) for the entire period of the Policy.

5.2.3. To receive the insurance indemnity, the Insured person within 10 (ten) days from the date of

occurrence of an insured event shall submit to the Insurer a written claim for payment of insurance

indemnity.

5.3. Together with the written claim for insurance indemnity payment, the following documents

shall be submitted to the insurer (duly certified official translations of original documents, issued in

languages other than Ukrainian, Russian, English, German):

*  copy of the Policy;

duly certified copy of the passport of Ukrainian citizen;

duly certified copy of foreign passport or travel document;

certificate (original or duly certified copy) of Insured person’s individual tax number;

original travel documents (tickets);

documents and information required for determining the nature of an insured event, namely:

in the event of flight delay or cancellation, baggage delivery delay, baggage loss or destruction, the following

is required: documents of the air carrier about flight delay or cancellation; documents on baggage delivery

delay, baggage loss or destruction indicating reasons of such event; baggage registration documents

(cheques, baggage receipts, etc.), a copy of foreign passport with the note on passing border control;

customs declaration with the customs notes;

«  financial documents confirming the expenses made by the Insured person;

* in the case of loss or theft of the documents, the following is required: originals of respective consular
certificates, documents from competent authorities of the country of temporary residence about the
circumstances and causes of an insured event (if any) and financial documents confirming expenses of the
Insured person, made as a result of loss or theft of the documents;

* other documents (from the transport company, the Consulate, hotel and other establishments,
which provided services to the Insured person during travel abroad), confirming the loss
as a result of the events specified in paragraphs 2.2.1. — 2.2.2. of the Insurance terms and
conditions.

* Incase of late arrival for the flight due to the health condition, which demanded emergency medical care, the
following is provided: duly issued medical report on the health condition of the Insured person, mentioning
the reason, date, time of appeal to the medical facility, as well as the date, time of discharge from medical
facility and the period of stay of the Insured person in a medical facility;

* inthe case of late arrival of the Insured person for connection flight due to the late arrival of the first flight. The
Insured person shall submit the original ticket of the company-carrier, duly issued ticket, original document
with seal and signatures of authorized persons of the company-carrier that confirms the fact of flight delay/
late arrival.

5.4. On the basis of the documents, received in accordance with paragraphs 5.1.10, 5.3 of the
Insurance terms and conditions, the Insurer shall within 10 (ten) working days decide on payment of
the insurance indemnity (make the claim report).
5.5. Whenitisimpossible to determine the amount of loss or to establish the causes, circumstances
of the insured event and the amount of loss on the basis of the documents received according to
paragraph 5.1.10, 5.3 of the Insurance terms and conditions, the insurer shall extend the term for
decision on payment of insurance indemnity until the final ascertain of circumstances and causes
of an insured event and the amount of loss (receipt of additional documents and relevant reports
of competent authorities, reports of an independent survey, etc.), but not more than for 60 (sixty)
working days. Herewith for contentious cases, the insurer may require additional medical check-up of
the Insured person in the medical facility, specified by the insurer. The insurer shall notify the Insured
person in writing about the decision to extend the term of making decision on payment or refusal to
pay insurance indemnity, indicating the reasons of such decision within 10 (ten) working days from the
date of receipt of all documents.

5.6. Theinsurance indemnity shall be paid by the Insurer within 10 (ten) working days from the date

of making appropriate decision (Insurance Act issue) in a way, specified by the Insured person in the

claim for indemnity payment: non-cash transfer to the personal account, cash in Insurer’s cash-desk,
etc.

5.7. Theinsurance indemnity shall be paid by the Insurer in the national currency of Ukraine (UAH)

is converted according to the rate of the National Bank of Ukraine on the day indicated in the invoice.

The date of payment of insurance indemnity shall be deemed the date of payment of funds from the

current account of the insurer or the date of withdrawal of cash funds via the cash department of the

insurer.
The fact of insurance indemnity payment by insurer shall be confirmed by expenditure slip or
payment order.

5.8. The sum insured, specified in the Policy for every type of insurance, is reduced by the amount

of insurance indemnity payment after any such payment.

5.9. The total amount of insurance indemnity under one or more insured events shall not exceed the

sum insured specified in the Policy regarding each Insured person.

5.10. |If required by the law and at the request of the Insurer, the Insured person or a person entitled to

receive insurance indemnity, shall be obliged within 3 (three) working days from the day of request receipt

to submit documents stipulated by the Ukrainian legislation on financial monitoring. In the event of failure
to comply with deadline for the submission of the mentioned documents, terms for insurance indemnity
payment shall be extended for a corresponding number of days of documents submission delay.
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6. MPUYMHM BIAMOBU Y CTPAXOBIN BUIATI / BUTIJIATI CTPAXOBOIO
BIQLWKOAYBAHHSA

( 6.

REASONS FOR REFUSAL TO PAY INSURANCE INDEMNITY )

6.1. [puynHamu BioMOBM y CTPaxOBili BUNNATi / BUNNaTi CTPaxoBOro BifLIKOAYBaHHS €:

6.1.1. HaBMucHI fii 3acTpaxoBaHoi ocobu (il NpefcTaBHMKIB), CNPAMOBaHI Ha HacTaHHA CTPaxOBOTO
BMNafKy, KPiM BMUNaaKis, KoMK L Al NOB’A3aHI 3 BUKOHAHHAM HUMM FPOMAfAHCLKOrO YK Clyx6oBoro
000B’s13ky, B CTaHi HeobxifHOi obopoHn (6e3 nepeBuleHHs ii Mex) abo 3axMCTy MaiHa, XUTTH,
3p00poB’sa, uecTi, rigHocTi Ta AinoBoi penyTauii. Keanigikauia aii 3acTpaxoBaHoi ocobu (i
NpeAcTaBHMKIB) BCTAHOBMIOETLCA BiAMNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu;

6.1.2. BUMHEHHs 3aCTPaxoBaHOI 0COHOI0 YMUCHOTO 3/104MHY, WO NPU3BIB 1O CTPAXOBOrO BUNAAKY;
6.1.3. nogaHHa 3acTpaxoBaHoio 0coboto (1Horo npeacTaBHMkamm) CBiOMO HeNpaBAMBKX BilOMOCTeN
npo NPUYMHU, 06CTaBMHM CTPAXOBOTO BUNaAKY, PO3MIp 36UTKiB;

6.1.4. oTprMaHHA 3acTpaxoBaHOIO 0C060I0 MOBHOTO BiALWIKOAYBaHHA 30MTKIB Bi 0COOM, BUHHOT Yy ix
3anopisiHHi;

6.1.5. HenosigomneHHss abo HecBoeyacHe mnosigomneHHa CrpaxoBuka abo yrmoBHOBaXeHOro
MpenactaHmka CTpaxoBKka NPO HaCTaHHA CTPaxOBOTO BUMafKy 6e3 NOBaXHWX Ha Lie MPUYMH;

6.1.6. cTBOpeHHs CTpaxoBUKy NepeLLKOf, y BU3HaYeHHi 06CTaBMH, XapakTepy Ta po3mipy 36uTkiB;
6.1.7. HeBuKoHaHHA 3acTpaxoBaHolo 0coboio 060B’s3KiB, NepeabayeHmx ymosamu lonicy;

6.1.8. iHwWi BNagku, nepenbayeHi 3akoHOAaBCTBOM YkpaiHu.

6.2. [lopatkoBO [0 MyHKTY 6.1 YMOB CTpaxyBaHHA B 4acTUHi A0OpPOBINbHOTO CTpaxyBaHHS,
npuYMHaMmM BIiAMOBM Yy BWUMNATi CTPaxOBOrO BIALIKOAYBAaHHA € HaBMMCHI Aii 6n13bkoro poamua,
yonosika (ApykM1HM) 3acTpaxoBaHOi 0COOM, CNPAMOBAHI Ha HAaCTaHHA CTPAXOBOrO BUMAfKY; BUMHEHHS
6113bKUM  poaMYEM, YONOBIKOM (IPYKMHOI0) 3acTpaxoBaHOI OCOBM YMWUCHOTO 3M04MHY, HLIMX
NPOTUNPaBHMX il O NPU3BENM O CTPAXOBOro BUMafKy.

6.3. PilweHHA Npo BiAMOBY y CTpaxoBiii BUMNATI MOBINOMNAETLCA 0COBI, WO Moaana 3asBy Npo
CTpaxoBy BWMiaTy / BMNNATy CTPaxoBOTO BifLUIKOAYBAHHA, MUCbMOBO 3 OBFPYHTYBAHHAM MPUYMH
BigMoBK npoTarom 10 (aecatn) pobounx AHIB 3 faTh NPUIAHATTA CTPaXOBMKOM BifiNOBIAHOTO PilleHHS.
6.4. Binpmosa CTpaxoBuKa y CTpaxoBiii BUMnaTi / BUNnaTi CTPaxoBOro BiAWKOAyBaHHA abo po3mip
BMMNATU MOXYTb BYTN OCKapXeHi B CylOBOMY NOPAAKY.

6.1. The reasons for refusal to pay insurance indemnity shall be the following:

6.1.1. intentional actions of the Insured person (its representatives) aimed at occurrence of an insured
event, unless these actions are connected with the performance of their civil of official duty in a state
of necessary defence (without exceeding its limits) or to protect property, life, health, honour, dignity
and business reputation. Qualification of actions of the Insured person (its representatives) shall be
determined in accordance with current legislation of Ukraine;

6.1.2. commitment of a deliberate crime by the Insured person, which resulted in the insured event;
6.1.3. submission by the insured (his representatives) of deliberately false information about the
causes, circumstances of insured event occurrence, amount of loss;

6.1.4. receipt by the Insured of full indemnity from the person guilty of inflicting it;

6.1.5. failure or untimely notice to the insurer or to the authorized representative of the insurer of
insured event occurrence without a valid reason;

6.1.6. creating obstacles to the Insurer in determining the circumstances, nature and amount of
losses;

6.1.7. Insured person’s failure to perform duties stipulated by the Policy;

6.1.8. other cases stipulated by the legislation of Ukraine.

6.2. In addition to the paragraph 6.2 of the Insurance terms and conditions as regards voluntary
financial risk insurance, the reasons for refusal to pay insurance indemnity are: deliberate actions of a
close relative, husband (wife) of Insured person, aimed at occurrence of an insured event; commitment
by a close relative, husband (wife) of the Insured person an intentional crime, other illegal acts, which
led to the insured event.

6.3. The decision about refusal to pay insurance indemnity is notified to the person, who filed a
claim for insurance indemnity, in writing with the reasons for refusal, within 10 (ten) working days from
the date of insurer’s decision.

6.4. Insurer’s refusal to pay insurance indemnity or the amount of indemnity may be appealed in
court.



( 7. CTPOK TA MICLIE 11i MONICY. NOPA0K BHECEHHSA 3MIH | MPUMUHEHHA AIi )
nonicy

(7.

TERM AND TERRITORY OF THE POLICY VALIDITY. PROCEDURE FOR MAKING
AMENDMENTS AND TERMINATION OF THE POLICY

7.1.  [is MNonicy, yknafgeHoro 3 yMoBoIio 34iliCHeHHs baraTopasoBMx NOJOPOXeN 3 HEBU3HAYEHUMM
flaTamMmu KOXHOI OKpeMOi NofopoXi, ane 3 BU3Ha4EHOIO 3aranbHoIo KinbKicTio AHiB Aii Monicy ynpoposx
3arasibHOro CTPOKy #oro fii Ta obmexeHolo TpwBanicTio fAii lMonicy ynpososx KOXHOI okpemoi
NoAopPOXi, NOYMHAETLCA 3 laTH, 3a3HaqeHoT B Monici, Ak aaTa NnoyaTky CTPOKY ioro fii.

7.1.1. 3aranbHuii cTpok aii Monicy cknapae 1 pik;

7.1.2. 3aranbHa KinbkicTb AHiB nepebyBaHHs 3a kOpAOHOM (TPWBaNiCTbL BCiX MOAOPOXeN) nif yac A
Monicy cknapae 60 (WwicTtaecaT) KaneHgapHUX [HiB;

7.1.3. «inbkicTb pAHIB Oe3nepepBHOro nepebyBaHHA 3acTpaxoBaHOI OCOOM Yy KOXHiil OKpemiit
nopopoxi He Ginblie 20 (ABaaUATM) KaneHAaPHUX AHiB.

7.1.4. [lia Monicy NpMNUHAETLCA 3TAHO NYHKTY 7.2 YMOB CTpaxyBaHHsA, a TakoX AKLIO BMYepnaHa
3aranbHa KinbkicTb AHiB Al Monicy ynpopoBX cTpoky #oro fii Ta KinbkicTb AHIB Ge3nepepBHOro
nepebyBaHHs 3acTpaxoBaHOi 0COOM y KOXHII OKpeMilt nofopoxi, ane He nisHiwe 24-00 rognHu gath,
3a3HayeHoi B [onici Ak faTa 3aKiH4eHHsA CTPOKY i1oro fAii.

7.2. [lia lNonicy npunuHA€eTbCA He nisHiwe 24-00 rogmHu Aatu, 3a3HadveHoi AK [aTa 3aKiHYeHHs
cTpoky pfii Monicy.

7.3.  [is Monicy Mmoxe 6yTv AOCTPOKOBO NPUMUHEHA Y pasi:

7.3.1. BuKoHaHHA CTpaxoBMKOM 30608 A3aHb Nepep 3acTpaxoBaHo 0Co60to y NOBHOMY 06CA3i;
7.3.2. NpUIAHATTA CYAOBOTO PilleHHA NPO BU3HaHHA Monicy HepiicHUM;

7.3.3. cMepTi 3acTpaxoBaHoi 0Ccobu — (hi3MUHOI 0COBM 3a BUHATKOM BMNapkie, nepepdaveHnx
cTaTTAMK 22, 23 i 24 3akoHy YkpaiHu «[po cTpaxyBaHHA»;

7.3.4. niksipauii CTpaxoBuka y nopsky, BCTaHOBNeHOMY 3aKOHO[1aBCTBOM YKpaiHu;

7.3.5. B iHWMX BMNaakax, nepeabayeHnx leHepanbHM JOroBopoMm Ta/abo 3akoHoaaBcTBOM YkpaiHu.
7.4. [lia Nonicy moxe 6yTu ROCTPOKOBO NpunMHeHa Ha BuMmory CTpaxyBanbHika abo CTpaxoBuka.
7.5. Tlpo Hamip BOCTPOKOBO MPUNUHKUTK fito Monicy byab-ika CTopoHa 30608’A3aHa NOBIAOMMUTH
iHLY CTOPOHY He Mi3Hille Hix 3a 30 (TPMALATL) KaneHJapHWUX AHIB 10 00yMOBNEHOT AaTU MPUMMHEHHS.
7.6. 3miHn po [lonicy BHOCATbCA LUASAXOM BMMYCKy MOro Ay6nikaTy i3 3a3HayeHHAM Takumx 3MiH
(Homep Ta cTpok fii Monicy 3an1waioTbes 6e3 3MiH).

7.7. Micuem pii Monicy € Becb CBiT, kpiM TepuTopii YkpaiHn (3a BUKNIOYEHHAM YMOB CTpaxyBaHHs,
BMKNafeHnx B M. 2.2.1. Ta n. 2.2.3. YMOB CTpaxyBaHHs), KpaiHi1 NOCTIHOrO NPOXMBaHHA/NepebyBaHHs
abo rpomafAaHCcTBa 3acTpaxoBaHOi 0cobU.

7.7.1. TinTBepXeHHAM TMMYaCOBOrO nepebyBaHHsA 3a KOPAOHOM € Bi3a abo il aHanorn Ta No3Haukm
y nacnopti Ana Bui3gy 3a KopaoH. [OKYyMeHT, o fae NpaBo Ha NocTiiHe (y TH., 3 BU3HAYeHUM
TepMiHOM) NpoxmBaHHA/MepebyBaHHA 3a Mexamu YkpaiHu, BMAAHMI YNOBHOBaXeHWM OpraHoM
KpaiHu nepebysaHHs, He 1a€ NPaBO Ha OTPMMaHHA CTPaxoBOl BUMNATH.

7.7.2. BuiknioyaioTbea 3 Micua aii Monicy:

a) KpaiHu, Ha TepuTOPIl AKMX BeAyTbCA BilCbKOBI Ail;

6) kpaiHu, fki He BaxaHo BiaBiAyBaTH, 3rifHO Ny6niuHMx nosigomnenb M3C YkpaiHu.

7.1.  The Policy, concluded with a condition of multiple trips without defined dates of each individual

trip, but with defined total number of Policy validity days during the whole duration period and limited

Policy term within each individual trip, shall begin at the date, specified in the Policy, as the inception

date.

7.1.1. The total term of the Policy is 1 year;

7.1.2. The total number of days of staying abroad (duration of all trips) during the Policy validity is 60

(sixty) calendar days;

7.1.3. the number of days of Insured person’s continuous stay in each individual trip cannot exceed

20 (twenty) calendar days.

7.1.4. The Policy shall be terminated in accordance with the paragraph 7.2 of the Insurance terms and

conditions, as well as if the total number of days of the Policy validity term during its period and the

number of days of Insured person’s continuous stay in each individual travel is used, but not later than

at 24:00 hours of the date specified in the Policy as the expiry date.

7.2. The Policy shall be terminated not later than 24:00 of the date specified as the Policy expiry date.

7.3. The Policy may be early terminated in case of:

7.3.1. the Insurer has fully fulfilled its obligations to the Insured;

7.3.2. judicial decision on recognition of the Policy as invalid;

7.3.3. death of the Insured person-individual, except as provided for in articles 22, 23 and 24 of the

Law of Ukraine On insurance;

7.3.4. liquidation of the Insurer in the manner specified by the Ukrainian legislation;

7.3.5. in other cases stipulated by the General contract and/or effective laws of Ukraine.

7.4. This Policy may be early terminated on demand of the Insurant or the Insurer.

7.5. Any Party shall notify the other Party about intention to early terminate the Policy, not later than

in 30 (thirty) calendar days prior to the due date of termination.

7.6. Amendments to the Policy shall be made by issuing its duplicate indicating such amendments

(number and validity period of the Policy shall remain unchanged).

7.7. The territory of the Policy is worldwide, except for the territory of Ukraine (excluding insurance

conditions, set forth in paragraph 2.2.2. and paragraph 2.2.3. of the Insurance terms and conditions),

the country of permanent residence/stay or citizenship of the Insured person.

7.7.1. Confirmation of temporary residence abroad are visa or analogies and marks in foreign

passport. The document, which gives the right of permanent (including defined term) residence/

stay outside Ukraine issued by the authorities of the host country, does not give the right to receive

insurance payments.

7.7.2. The following territories shall be excluded from Policy cover:

a) countries, on the territory of which military actions are performed;

b) countries, which are not advisable to visit, according to the public notices of the Ministry of Foreign
Affairs of Ukraine.

( 8. MPABA 1 OBOBA3KUM CTOPIH )

( 8. RIGHTS AND OBLIGATIONS OF THE PARTIES )

8.1. CrpaxoBuk 3000B’A3aHMI:

8.1.1. osHaiomnTn CTpaxyBanbHWKa 3 YMOBaMM CTpaxyBaHHs i MpaBunaMu CTpaxyBaHHs;

8.1.2. Bupatn 3acTpaxoBaHiit ocobi Monic;

8.1.3. npotsarom 2 (aBox) pobounx AHIB, AK TiNbKK CTaHe BiOMO NPO HaCTaHHA CTPaxOBOTO BUMAAKY,
BXMTM 3axofiB O[O0 OMOPMIEHHS BCiX HeOOXifHMX [IOKYMEHTIB [/l CBOEYACHOTO 3[iMCHEHH:A
CTPaxoBoi BUMNATK / BUNNATW CTPAXOBOTO BifjLLIKOMlYBaHHS;

8.1.4. npu HacTaHHi CTPaxoBOro BWMafKy Ta OTPUMaHHI BCiX HEOOXiAHMX AOKYMEHTIB 3AiMCHUTK
CTpaxoBy BUMNaTy y nepeabayeHnii YMosamu CTpok;

8.1.5. y Bunaaky NpUIAHATTA pilleHHs Npo BiAMOBY Y CTPaxoBiit BUNNaTi TMCbMOBO MOBIAOMMUTU NPO
Lie i ofepxyBaya i3 06rpyHTyBaHHAM NPUYMH BiMOBM;

8.1.6. y pasi BTpaTi npumipHyka Monicy Ha niacTasi NMCbMOBOI 3aABM 3acTpaxoBaHOl 0CObU NPOTArOM
2 (nBOX) poboumx [HiB OpraHisyBaTu Buaady aybnikaty BTpauyeHoro npumipHuka Monicy;

8.1.7. TpuMaTM B TAEMHUL BIAOMOCTI Npo 3acTpaxoBaHMX OCI6 Ta Ix MaMHOBI CTaHW, 3a BUHATKOM
BMNajKiB, nepenbayeHnx 3akOHOAABCTBOM YKpaiHu.

8.2. CrpaxoBuK mae npaso:

8.2.1. 3anuTyBaTtn y 3acTpaxoBaHoi ocobu byab-siky iHpopmaLiio, Lo Mae BigHowweHHs fo Monicy;
8.2.2.y pasi odiliiHMx 3BepHeHb [0 OMILIMHNX OpraHiB, fAKi BONOAIOTH/MOBMHHI BONOAITU
iHchopMaLi€io Npo 06CTaBMHM CTPaXOBOTO BUMafKY, BIACTPOYUTU NMPUIHATTA PiLLEHHSA NPO 3AiMCHEHHA
abo BiAMOBY y 3[iiCHEHHi CTpPaxoBoi BUMNaTV 1O OTPUMaHHA odiLiiiHOT Bianosifi, ane He 6inblie 60
(wectn pecatn) pobounx AHis;

8.2.3. camoCTiHO 3’ACOBYBaTU NPUYMHM Ta 06CTaBUHM CTPAXOBOTO BUMNa/Ky, 3B€PTaTUCh i3 3anNuUTamm
[0 KOMMETEHTHUX OpraHiB 3a AOKyMeHTaMu, HEODXIAHUMM ANA NPUIAHATTA PilEHHA NPO CTPaxoBy
BMMNATY, AKLLIO AOKYMEHTIB, HaaaHWx 3acTpaxoBaHol ocoboto (BuropoHabysayem) HeAOCTaTHBLO;
8.2.4. NpoBOAMTU He3aNexHY ekCrnepTu3y 06CTaBUH CTPAaxOBOTO BUMaAKY;

8.2.5. npu HeobXigHOCTI 3fiMiCHIOBaTM [OAATKOBE MeAu4He OOCTeXeHHs 3acTpaxoBaHux oCib,
3anyJaloum [0 Lboro HeobxigHMx cneuianictie, abo BMMaraT1 Bia 3acTpaxoBaHux OCi6 MPoWTH Take
0bCTexXeHHs;

8.2.6. BiMOBMTU Yy 3[iliCHEHHI CTPax0BOT BUMNATK BiAMNOBILHO [0 PO3finy 6 YMOB CTpaxyBaHHs.
8.2.7. iHiujloBaTi OCTPOKOBE NPUNMHEHHSA il [eHepanbHOro 4OroBopy CTpaxyBaHHsA Ta Monicy;
8.2.8. iHiuiloBaTV BHECEHHA 3MiH B yMOBM [eHepanbHOro AorosBopy ctpaxyBaHHs Ta lMonicy;

8.2.9. y pasi 3MiHM CTyneHI0 CTPaxoBOro PM3MKY BHOCMTU 3MiHM B yMOBM [eHepanbHOro foroBopy
CTpaxyBaHHs Ta lMonicy.

8.3. 3acTpaxoBaHa ocoba 3060B” A3aHa:

8.3.1. [lo oTpumaHHsa nocnyr (abo B TepMiH Ao 3 Ai6 nicna NoABM MOXNMBOCTI y pasi HEMOXIMBOCTI
BYACHOTO 3BepHeHHs) nosifoMutn CTpaxosuka abo ynosHosaxeHoro [lpepctaBHuka CTpaxoBuka
Npo HaCTaHHA CTPaxOBOrO BMMafKy 3a TenedoHamu, 3asHadveHumm y [lonici, Ta BUKOHyBaTU BCi
pekomeHpaLii CTpaxoBuka abo ynosHoBaxeHoro [peactaBHuka CTpaxoBuka LLOAO OTPUMAHHsA i/
abo onnatM MefMYHOI, MEAUYHO-TPAHCMOPTHOI AOMOMOrK. B MexXax faHOro MmyHKTY, HEMOXMBICTb
BYACHOrO 3BePHEHHA — (hi3yHa HEeMOXNMBICTb 3B’A3aTUcA 3i CTpaxoBUMKOM/ACMCTaHCOM, a came:
BTpaTa CBiOMOCTI, BiACYTHICTb TenedOHHOro 3B’A3ky, HEOOXiAHICTb OTPMMaHHA HesiaknagHol
pornomMoru;

8.3.2. npw HacTaHHi CTpaxoBoro B1Naaky Haaat CTPaxoBuMKy [IOKYMEHTM NPO NPUYMHK | 06CTaBUHM
HaCTaHHA CTPaxoBOrO BUNAfKY;

8.3.3. y pasi BUHMKHEHHA CYMHiBiB HapaTu nikapto-ekcnepTy CTpaxoBuka MOX/MBICTb NPOBeAeHHA
MeAnyHOro ornAny y pasi BUHMKHeHHs y CTpaxoBMKka CyMHIBIB LLLOJO CTaHy 3[0POB’A 3acTpaxoBaHOl
ocobu;

8.3.4. Ha Bumory CTpaxoBuka HafaBaTh Oyfb-fiky iH(OopMmaLilo i [JOKyMeHTM, Lo HeobXigHi ans
BCTAHOBNEHHA 0OCTaBMH | NPUYMH HaCTaHHA CTPaxXOBOTO BUMaAKY i BU3HAUEHHA PO3Mipy 36uTKiB;
8.3.5. AKWOo Micna oTpUMMaHHA CTPaxoBOro BifLIKOAyBaHHA 306MTkM 3acTpaxoBaHOi ocobu GyayTb
BifluKkofOBaHi 0cobamu, BMHHMMM y 3anofifaHHi LmMx 36uTKiB, 3acTpaxoBaHa ocoba 30608’A3aHa
nosepHyTn CTpaxoBuKy Cymy CTPaxoBOrO BiALIKOAYBaHHA Yy PO3Mipi, BifALIKOJOBAHOMY TakMMu
ocobamu;

8.3.6. nepepatn CTpaxoBuKy BCi OKYMEHTH, HeoOXiAHI Ana 3aiicHeHHA CTPaxoBMKOM Npasa BUMOTH
A0 0Ci6, BUHHMX Y 3anoflifaHHI 36MTKiB (B 4acTVHi AOBPOBINLHOMO CTpaxyBaHHA (PIHAHCOBUX PU3MKIB),
notpumysaTnch ymos lMonicy, Mpaeun cTpaxyBaHHs;

8.3.7. popatkoBo o n.8.3.1 — 8.3.7. YMOB cTpaxyBaHHA, B pasi HacTaHHA nopii, WO Mae O3Hakn
CTPaxoBOro BMUNafKy, Ha 3acTpaxoBaHy 0coby MoknafaeTbcs 060B’A30K LLOAO 3MAIMCHEHHSA HeobXiaHUX
ni, B TOMy umcni HapaHHa CTpaxoBMKy [OKYMEHTIB Ta BiJOMOCTeN, sKi Mae HapaTW/3ifcHUTU
CrpaxyBanbHUK, 3rigHo po3pinie 8-11 «MpaBun [06POBINLHOTO CTpaxyBaHHA BaHTaxiB Ta Garaxy
(BaHTaxobaraxy)» (Niuensis Cepis AE N2 293972 Big 07.08.2014 p.) Ta n.9.3.2.-9.3.7. po3giny 9, po3ginis
10-11 popatky 2 «OcobnuBi yMOBM AOOPOBINLHOTO CTpaxyBaHHs (hiHAHCOBMX 3OMTKIB, LLLO BUHUKAK B
Hacnifok BigMiHM NOAOPOXi 3a KOPAOH abo 3MiHM CTpoKiB NepebyBaHHsA 3a KOPAOHOM» 0 «[paBunamu
no6poBinbHOro cTpaxyBaHHs tiHaHcoBKX pu3mkis» (linensis Cepis AE N2 293994 ig 07.08.2014 p.).
8.4. 3acry ocoba mae nif

8.4.1. 03HaNOMUTUCH Ta 03HANOMUTK 3acTpaxoBaHuMx ocib 3 ymosamu Monicy (B Tomy uncni Ymosamu
CTpaxyBaHHs) i [paBunamm cTpaxysaHHs;

8.4.2. otpumatn cTpaxoBy Bunnaty (abo CTpaxoBe BiALIKOAYBaHHA) NPW HacTaHHi CTPaxoBOro
BMNafKy y CTPOK, NepeabadeHmnii YMoBamMm CTpaxyBaHHS;

8.4.3. ockapxuTi B nopsfky, nepefgbdayeHomy 3akoHoM, BigMoBy CTpaxoBuka y CTPaxoBiit Bunnati
(abo Bunnarti cTpaxoBOro BifLWKoAyBaHH:A) abo po3mip BunnaTy, 3aiicHeHoi CTpaxoBUKOM; OTpMMaTK
nybnikat Monicy y pasi fioro BTpaty (nicns Bupadi ay6nikaty BTpaueHmin npumipHuk Monicy BBaxaeTbcs
HefliCHUM i Hisiki BUNNaTK MO HbOMY He 3[1iMCHIOITbCA);

8.4.4. opepxath byab-siki po3’acHeHHs 3a yknafeHuM [JoroBopom.

8.5. Crpaxy 30608’ i

8.5.1. wowmicaua HapaBaTh PeecTpu 3rigHo eHepanbHOro AOroBOpy CTpaxyBaHHS;

8.5.2. npotarom 3 (Tpbox) pobounx AHIB 3 4aTh NignucaHHs PeecTpy nepepaxysaTtyt 3aranbHUii CTPaxoBuit
nnatix y posimipi, Bu3HadeHomy y PeecTpi, 3a ochopmneHnmMm npoTarom 3sitHoro nepiopy Monicamu;
8.5.3. iHchopmyBaTn CTpaxoBuka ynpopoBx CTPoky Aii [eHepanbHOro [oOroBopy cTpaxyBaHHA Npo
6ynb-AKi 3MiHM PeKBI3UTIB NPOTArom 2 (ABOX) f1i6 3 MOMEHTY BUHUKHEHHS TakMX 3MiH;

8.5.4. 30608’A3aHHA CTpaxyBanbHuka 3a lMonicom 0bMexyeTbcs nuie 060B’A3KOM CBOEYACHO Ta B

8.1. The Insurer shall be obliged to:

8.1.1. to familiarize the Insurant with Insurance terms and conditions and Insurance rules.

8.1.2. to issue the Policy to the Insured person;

8.1.3. within 2 (two) working days, as soon as it becomes known on the occurrence of an insured
event, to take measures for execution of all documents required for timely payment of the insurance
indemnity;

8.1.4. upon occurrence of an insured event and receipt of all necessary documents to pay the
insurance indemnity in term provided by the terms and conditions;

8.1.5. in case of refusal to pay insurance indemnity to inform its recipient about such decision with
explanations of reasons for refusal;

8.1.6. in case of loss of a copy of the Policy, to organize the issuance of a duplicate of the lost copy of
the Policy within 2 (two) working days on the basis of written application of the Insured person;
8.1.7. keep in secret the information about the Insured persons and their property, except as expressly
provided by the legislation of Ukraine.

8.2. The insurer shall have the right to:

8.2.1. require from the Insured person any information relating to the Policy;

8.2.2. in the event of official appealing to the official authorities, which have/should have information
about the circumstances of occurrence of an insured event, to postpone decision on payment or refusal
to pay insurance indemnity until receiving official responses, but not more than for 60 (sixty) working
days;

8.2.3. to investigate the causes and circumstances of the insured event on one’s own, send requests
to competent authorities for documents necessary to make decision about insurance indemnity, if the
documents provided by the insured (beneficiary) are not enough;

8.2.4. to make independent examination of circumstances of the insured event;

8.2.5. if it is necessary, to make additional medical examination of the Insured persons, referring to
necessary experts, or to demand Insured persons to pass such examination;

8.2.6. to refuse to pay insurance indemnity in accordance with section 6 of the Insurance terms and
conditions.

8.2.7. to initiate early termination of the General insurance contract and Policy;

8.2.8. to initiate amendments to the terms and conditions of the General insurance contract and Policy;
8.2.9. in case of change in degree of risk, to make amendments to the General insurance contract and
Policy.

8.3. The Insured person shall be obliged to:

8.3.1. Prior to obtainment of services (or within 3 days upon occurrence of possibility in case of
inability of timely applying) timely inform the Insurer or the authorized representative of the Insurer
of the occurrence of an insured event by phone numbers, specified in the Policy, and to comply
with all recommendations of the Insurer or authorized representative of the Insurer in respect of
receipt and/or payment for medical, medical-transport aid. For the purposes of this paragraph,
inability of timely applying - physical impossibility to contact the Insurer/Assistance, namely:
loss of consciousness, absence of telephone communication, necessity to receive emergency
aid;

8.3.2. upon occurrence of an insured event, to provide the Insurer with the documents about the
causes and circumstances of occurrence of an insured event;

8.3.3. in case of doubts, to provide Insurer’s doctor with the possibility to run medical examination in
the event of insurer’s doubts about health condition of the Insured person;

8.3.4. on demand of the insurer to provide any information and documents necessary for determining
the circumstances and causes of occurrence of an insured event and determination of the amount of
damages;

8.3.5. if, after the receipt of the insurance indemnity, the loss incurred by the Insured person
shall be indemnified by persons guilty of causing such loss, then the Insured person shall be
obliged to return the insurer the sum of insurance indemnity in the amount received from third
parties;

8.3.6. to provide the insurer with all documents, required for implementation of legal claim against
persons who are liable for loss occurrence (regarding voluntary financial risk insurance), comply with
the terms and conditions of the Policy and Insurance rules;

8.3.7. in addition to the paragraph 8.3.1 — 8.3.7. of the Insurance terms and conditions, in case of
occurrence of an event having signs of an insured event, the Insured person shall have a duty to
perform necessary actions, including provision of the insurer with the documents and information
that Insurant shall provide, under sections 8-11 of the Regulations for Voluntary Cargo and Baggage
Insurance (license series AE N2 293972 dated 07.08.2014) and paragraph 9.3.2.-9.3.7. of section 9,
section 10-11 of Annex 2 Special Terms and Conditions of Voluntary Financial Loss Insurance Arising
out of Trip Abroad Cancellation or Date Amendments of Staying Abroad to the Voluntary Financial Risks
Insurance Rules (license series AE No. 293994 dated 07.08.2014).

8.4. The Insured person shall have the right to:

8.4.1. be familiarized with and to familiarize the Insured persons with the terms and conditions of the
Policy (including Insurance terms and conditions) and Insurance rules;

8.4.2. to receive insurance indemnity (or insurance compensation) upon occurrence of an insured
event within the period provided by the Insurance terms and conditions;

8.4.3. to appeal in accordance with the law, the insurer’s refusal to pay insurance indemnity (or pay
the insurance compensation) or the amount of indemnity being paid by the insurer; obtain a duplicate
of the Policy in case of its loss (after issue of a duplicate, the lost copy of the Policy is considered to be
invalid, and no indemnities under it shall be paid);

8.4.4. to receive any explanations under the concluded Contract.

8.5. The Insurant shall be obliged to:

8.5.1. submit Registers on a monthly basis under the General Insurance Contract;

8.5.2. within 3 (three) working days as of the day of Register signing to transfer total insurance payment
in the amount, specified in the Register, under the Policies executed during the accounting period;
8.5.3. inform the Insurer within the whole period of the General insurance contract validity on any
changes of details within 2 (two) days as of such changes;

8.5.4. Obligations of the Insurant under the Policy shall be limited to the obligation of timely and



NoBHOMY 06CA3i 3[INCHUTU CTPaxoBKit NNaTix, B Nopaaky, nepeabayeHnm feHepanbHUM [OrOBOPOM
CTpaxyBaHHs, HafaT1 KOPeKTHI AaHi, Lo BHOCATbCA Ao lMonicy nig Yac Moro opopMIEHHA NO KOXHIN
3acTpaxoBaHiit 0cobi, a Takox OTpUMaTK 3rofly 3acTpaxoBaHMX OCi6 Ha CTpaxyBaHHA BIAMNOBIAHO 0O
YMOB Ljboro leHepanbHOro OroBopy CTpaxyBaHHS.

8.6. CrpaxyBanbHMK Ma€ npaso:

8.6.1. o3HaiommTHCA 3 ymoBamu leHepanbHOro OroBoOpy CTpaxysaHHs i Mpasunamu;

8.6.2. iHiuiloBaTV JOCTPOKOBE NPUMMHEHHS Al feHepanbHOro OroBopy CTpaxyBaHHS;

8.6.3. iHiuiloBaTV BHECEHHSA 3MiH [10 [eHepanbHOro AOroBOpPY CTPaxyBaHHS;

8.6.4. Bumaratu Bif, CTpaxoBu1Ka BUKOHaHHSA yMOB eHepanbHOro oroBopy CTpaxyBaHHS;

8.6

8.7. [lna oTpuMaHHA CTpaxoBOi  BWMIATW/CTPaxoBOTO  BiAWKoAyBaHHA  3rigHo  [onicy,
obos’askn CTpaxyBanbHuka, nepeabauyeHi «Mpasunamu [OOPOBINBEHOrO CTpPaxyBaHHA BaHTaxiB
Ta OGaraxy (BaHTaxobaraxy)» Ta «[lpaBunamu [OOPOBINbHOTO —CTpaxyBaHHA — hiHAHCOBMX
pu3MKiB» LLOAO 3AIMCHEHHA HeoOXigHMX A, B TOMy 4ucni HapaHHa CTpaxoBuKy AOKYMEHTIB

fully transfer of the insurance payment according to the procedure stipulated by the General insurance
contract, to provide accurate data, entered in the Policy at the time of its execution by each Insured
person, as well as to obtain the consent of such Insured persons to be insured in accordance with the
terms and conditions of this General insurance contract.

8.6. The Insurant shall have the right:

8.6.1. to be familiarized wiith the terms and conditions of the General insurance contract and Insurance rules;
8.6.2. to initiate early termination of the General insurance contract;

8.6.3. to initiate making amendments to the General insurance contract;

8.6.4. to demand from the Insurer performance of the terms and conditions specified in the General
insurance contract;

8.6.5. to obtain any explanations under the concluded General insurance contract.

8.7. In order to receive isurance payment/insurance indemnity under the Policy, obligations of
the Insurant, stipulated by the “Regulations for voluntary insurance of baggage and luggage (cargo-
luggage)” and “Regulations for voluntary insurance of financial risks” as to the performance of specific

Ta BiQOMOCTe, NOKNajaloTbCA Ha 3acTpaxoBaHy 0Coby Ha KOPUCTb AKOI  yKNaaeTbCs actions, including provision of documents and information to the Insurer, shall be imposed on the
Monic. Insured person, for whom such Policy is executed.
( 9. NOPAAQOK BUPILLEHHSA CMOPIB ) ( 9. DISPUTES SETTLEMENT PROCEDURE )

9.1. Bci cnopu no leHepanbHOMy AoroBopy cTpaxysaHHa Ta lMonicy mix CTopoHamu BUpiLLyOTbCA
LUNIAXOM MeperoBopis.

9.2. [lpu HepoOCArHeHHI 3rogu criopu MaloTb OyTW mepepaHi Ha po3rnaf OO Cydy y MOPSAAKY,
nepenbayeHoMy 3akoHO[aBCTBOM YKpaiHu.

9.1.  All disputes under the General insurance contract and Policy between Parties shall be settled by
negotiations.

9.2. In case if the Parties’ failure to agree, the disputes shall be settled in a court in manner required
by the current legislation of Ukraine.

( 10. BIANOBIAAJIbHICTb CTOPIH )

( 10. LIABILITY OF THE PARTIES )

10.1. 3a BuHATKOM BMNafkis, konu Monic opopmMneHo He HanexHUM YMHOM 3 BUHM CTpaxyBanbHuWKa,
CTpaxoBUK Hece MaiiHOBY BifINOBIAaNbHICTb 38 HECBOEYACHE 3[jiiCHEHHA CTPaxoBoi BUNNaTh / BUNNaTh
CTPaxoBOro BifLIKOMlyBaHHA LNAXOM CrnaTv neHi y posmipi 0,01% 3a koxeH fieHb 3aTPUMKMK, ane He
6inbie 10% cymu, HanexHoi Ao cnnatu.

10.2. CrpaxyBanbHuk He Hapae CTpaxoBuky Oynb-sKy iH(pOpMaLLilo AA OLiHKM CTPaxoBMUX PU3MKIB
3a Monicom. CTpaxyBanbHMK He Hece BifNOBiAaNbHICTb 3a 3MICT iHpopMaLlii, HagaHoi 3aCTPaxoBaHoOIO
ocoboto CtpaxysanbHuky Ta/abo CTpaxosuky. Y BUNajky, skiio byne BCTaHOBNEHO, L0 3acTpaxoBaHa
ocoba Hapana CTpaxoBWKy HefliiiCHi, HempaBAmMBi BiOMOCTi Ta/abo 06CTaBMHM, IO MaloTb iCTOTHE
3HaYeHHA ANA BU3HAYeHHsA CTPax0BOTro PU3KKy Ta/ abo NPUIMHATTA PU3MKY Ha CTPaxyBaHHSA Ta BHaC/if0K
Takux A ocoby byno 3acTpaxoBaHo, CTpaxyBanbHWK MOrOAKY€ETbCA i3 TUM, LLO 3acTpaxoBaHii 0cobi
6yne BiIMOBNEHO y BUMNATi CTPaXOBOrO BifLUKOAYBaHHA.

10.3. CrpaxyBanbHuK He Hece BignosiganbHocTi 3a [lonicamu, He npuiimMae yyacTi B npouecax,
NOB’A3aHMX i3 3AIMCHEHHAM CTPaxoBMX BWMNAT Ta CTPaxOBMX BifLIKOAyBaHb. 3000B’A3aHHSA
CrpaxyBanbHuka 3a [lonicoMm obmexyeTbcsi nuiue 0bOB’A3KOM CBOEYACHO Ta B MOBHOMY 0OCs3i
3AIMCHUTI CTPaxoBUIA NNaTix.

10.1. With the exception of cases when the Policy is not properly issued on the fault of the Insurant,
the Insurer shall bear property liability for failure to pay the insurance indemnity/payment of insurance
compensation by paying the penalty of 0.01% for each day of delay, but not more than 10% of the
amount payable.

10.2. The Insurant does not provide the Insurer with any information for valuation of insurance risks
under the Policy. The insured shall not be liable for the content of the information provided by the
Insured person to the Insurant and/or to the insurer. If it is found that Insured person provided the
Insurer with invalid, false information and/or the circumstances, which are essential for determination
of insurance risk and/or for acceptance the risk for insurance and as a result of such actions, the
person was insured, then the Insurant agrees to the fact that the Insured person will be refused to pay
insurance indemnity.

10.3. The Insurant shall not be liable under the Policy, shall not participate in the processes associated
with payment of insurance compensations and insurance indemnities. Obligations of the Insurant
under the Policyshall be limited only to a duty to pay insurance premium in timely manner and in
full.

( 11. IHWI YMOBU )

( 11. MISCELLANEOUS )

11.1.  CTOpOHM 3BiNbHAIOTLCA Bif BUKOHaHHS 30608 s13aHb no Monicy npu HacTaHHi Popc-MaxopHUX
06CTaBMH Ha TepMiH il Takmx 06CTaBUH: AAEPHOTO BUDYXY, BIAMBY iOHI3yl04Oro BUNPOMIHIOBAaHHA Ta
pafiioakTMBHOrO 3abpyAHEHHSA, rPOMa/iAHCLKOI BiliHM, akTiB y3ypnaLii Bnaam, MacoBUX rPOMafAHCbKMUX
3aBOPYLUEHb, CTPaiKiB, 3aKONOTIB, akTiB TEPOPU3MY, BiiCbKOBMX [iii TOLLLO.

11.2. Bci noBifoMneHHa Ta BifOMOCTI, WO HanpaBnAlTbCA CTOpoHamu [lonicy ofHa oAHIWA,
30iACHIOITbCA Y MUCbMOBIM (POPMI | BBaXalOTbCA HaAHMMMN HANEXHUM YMHOM, AKLLLO BOHMW HaficnaHi
pekoMeHA0BaHUM NUCTOM, abo HafaHi 0COBUCTO 3 BPyUYeHHAM Mif PO3MUC BiANoBifanbHii 0cobi, a
TakoX HaflaHi/nosigomneHi - Tenedakcom, eNeKTPOHHO MOLUTO TOLLO 3 HACTYMHUM HanpasneHHAM
noBifloMNeHHA abo AOKYMEHTIB PEeKOMEHAOBaHMM NMCTOM abo 3 [J0CTaBKOK TaKoro MOBTOPHOMO
NOBIAOM/TEHHA YX AOKYMEHTIB MOCUNTbHUM.

Y BMpilLEHHi BCiX NWUTaHb, He BperynboBaHux [lonicom, cTopoxn kepytoTbea MpaeBunamm cTpaxyBaHHs,
3aKOHOAABCTBOM YkpaiHW. Y Bumagky po3bikHOCTeN Mix mnonoxeHHamu [MpaBun cTpaxyBaHHs i
Monicom, nepesara HafaeTbca nonoxeHHaM Monicy.

11.3. CrpaxyBanbHuk yknagaHHam leHepanbHoro gorosopy Ta lMonicy nigTeepaxye, o 3acTpaxoBaHa
ocoba oTpuMana Bcio iHopmaLiiio B 06cA3i Ta B mopaaky, Lo nepeabayeHi YacTUHO ApYroto CTaTTi
12 3akoHy Ykpaitm «[po diHaHCOBI Nocnyru Ta aepxaBHe peryntoBaHHA PUHKIB (DiHAHCOBMX NOCNYr»;
3a3HaueHa iHpopMmaLis € [OCTyMHOlO B Micusax obcnyroByBaHHA KnieHTiB CTpaxoBuka Ta/abo Ha
Beb6-cTopiHLi CTpaxoBuka B Mepexi IHTEpPHET, a TakoX € MOBHOIK Ta AOCTATHLOIO AN NPaBUNLHOMO
PO3yMiHHA CyTi piHaHCOBMX NoCnyT, Lo HapalTbcs CTPaxoBUKOM.

11.4. CrpaxoBuk € pesmpeHTOM YkpaiHu Ta onopaTkoByeTbCs BifnoBiaHo Ao cT. 141 lNopaTkoBoro
Koaekcy YkpaiHu.

11.5. CrpaxyBanbHuk yknafaHHam leHepanbHOro forosopy cTpaxysaHHa Ta Monicy ninTeeppxye,
O Ha BMKOHaHHA BMMOT 3akoHy YkpaiHu «[po 3axuMcT nepcoHanbHWx AaHvx» (Hapani - 3akoH),
3acTpaxoBaHa ocoba Hapnae CTpaxosuky Ta CTpaxyBanbHHMKY CBOIO NOBHY HeobMexeHy CTDOKOM 3rofy
Ha 06pobKy oro nepcoHanbHMUX aaHnx byab-akMm cnocobom, nepenbdayeHnM 3aKOHOM, 3aHeCeHHS iX
no 6a3 nepcoHanbHux naHnx Ctpaxosuka Ta/abo CtpaxysanbHuka, nepenady Ta/abo HafaHHs focTyny
TpeTiM ocobam 6e3 oTprMaHHA A0AaTKOBOI 3roan 3acTpaxoBaHoi 0cobu; 3acTpaxoBaHa ocoba Takox
NOrofXy€eTbCA Ha NPOMOHyBaHHA i1 nocnyr CTpaxoBMKa Ta MOro MapTHepPiB, B TOMY YMCAI LUAAXOM
3[iICHEHHSA 3 Helo MPAMMX KOHTaKTiB Ta BiANpaBneHHs i1 noBigomieHb byab-aknMu 3acobamm 3B’s13Ky.
3acTpaxoBaHa ocoba nosigomneHa npo ii Npasa 3rigHO 3akoHy Ta MPO BK/IOYEHHS 1i MePCOHaNbHUX
AaHux o 6a3 nepcoHanbHMx fannx Ctpaxosuka/CTpaxyBanbHuKa.

Ob6pobka nepcoHanbHMUx faHux 3aiNcHIOETbCA CTpaxoBukom Ta CTpaxyBanbHMKOM 3 MeTOlO
HanexHoro BMKOHaHHA yMOB [loroBopy, po3cnigyBaHHs, peanisauii npasa Bumorn CTpaxoBuka Ta/
abo CtpaxyBanbHuka A0 BUHHOI 0COOM Ta NPOBAfIXEHHA CTPaxOBOT AiANbHOCTI BiANOBIAHO [0 YUHHOTO
3aKOHOMABCTBA YKpaiHu.

Y po3ymiHHi 3akoHy Nif MepCcoHanbHUMKM [aHMMKM Po3ymieTbca Gyab-ika iHpopMaLlif Wofo
3acTpaxoBaHoi 0cobM B TOMy Hmchi, NpisBuLLe, iM's, im’s No-6aTbkoBi, AaTa Ta MicLie HAPOAXEHHS, aapeca,
TenedoH, MacMopTHi AaHi, ineHTMdikauiiHMii Homep, npodecis, iHPopMaLlia Lo CTOCYETbCA CTaHy
300pOB’s, MOCTaBNEHVX [liarHO3ax, MpU3Ha4YeHOMy NlikyBaHHi, @ TakoX iHLLi BIOMOCTi, HapaHi Npu yknaaeHHi
Ta BUKOHaHHi [loroBopy, B TOMy 4MC/li BIBOMOCTI, HaflaHi 3acTpaxoBaHoio ocobolo npo BurogoHabysaua.
11.6. CTpaxoBuMK BMKOPWUCTOBYE (PaKCHMIiNbHE BIATBOPEHHS MIiANMUCY YMOBHOBAaXEHOI 0CObU
CrpaxoBMka Ta BinbuTky nevatkn CTpaxoBuka, HaHeCEHMX 3a [lONOMOrok 3acobiB MexaHi4Horo abo
iHLWoro KonitoBaHHA, Npu nignucaxHi Monicy 3rigHo n. 15.10 NeHepanbHOro 4OroBOpY CTpaxyBaHHs.

CTPAXOBUK

B 0co6i lonosu Mpasninxs Ynbe 0.B.

11.1. The Parties shall be released from the fulfilment of obligations under the Policy upon occurrence
of force majeure for the period of such circumstances: nuclear explosion, effects of ionizing radiation or
radioactive contamination, civil war, usurped power, civil commotion, strikes, riots, insurgencies, acts
of terrorism, hostilities, etc.

11.2. Any and all notifications and information to be sent by the parties to the Policy to each other,
shall be made in writing and shall be deemed duly provided, if sent by registered mail or provided in
person with signature of receipt by the responsible person and provided / notified by telefax, e-mail or
the like with the subsequent sending of the notification or documents by registered mail or delivery of
such repeated notification or document by a courier.

In cases not stipulated by this Policy, the Parties shall be governed by the Insurance Rules and legislation
of Ukraine. In the event of a conflict between the provisions of the rules of insurance and the Policy,
including the terms and conditions, the priority is given to the provisions of the Policy.

11.3. The Insurant by concluding the General insurance contract and the Policy shall confirm that
the Insured person has received all the information to the extent and in the manner provided for in
part 2 of the article 12 of the law of Ukraine on Financial Services and State Regulation of Financial
Markets. The Insured person confirms that the said information is available in the places of customer
service of the Insurer and / or on the website of the Insurer in the Internet, and is complete and
sufficient for a proper understanding of the basis of financial services, which are offered by the
Insurer.

11.4. The Insurer is a resident of Ukraine and is taxed in compliance with Art. 141 of the Tax Code of
Ukraine.

11.5. The Insurant by concluding the General insurance contract and the Policy shall confirm that for
the purposes of the Law of Ukraine on the Personal Data Protection (hereinafter the law), by signing the
Contract, the Insured person shall give its full and unlimited consent for the Insurer to process his/her
personal data as provided by the Law, enter them into the Insurer’s personal database, transfer and/
or provide access to the third party with no additional Insured person’s consent. The Insured person
shall also agree to offering of the Insurer’s services and its partners, including by direct contact with
the persons and sending messages via any communication means. The Insured person is notified of
his/her rights in accordance with the Law and on the inclusion of his/her personal data to the personal
database of the Insurer/Insurant.

Processing of personal data shall be made by the Insurer and Insurant for the purpose of the
proper performance of the contract, investigation, implementation of Insurer and/or Insurant recourse
rights against a guilty person and conducting insurance business in accordance with current legislation
of Ukraine.

For the purposes of the Law the personal data shall mean any information concerning the
Insured person, including full name, date and place of birth, address, phone number, passport data,
identification number, profession, information in respect of health condition, diagnosis, prescribed
medical treatment, as well as other information provided at conduction and execution of the contract,
including the information provided by the Insured person about the beneficiary.

11.6. The Insurer shall use facsimile representation of signature of the Insurer’s authorized person
and seal impression of the Insurer, affixed using mechanical or other copying means when singing the
Policy according to the paragraph 15.10 of the General insurance contract.

THE INSURER:

Represented by 0.V. Ulie, Chairman of Board



