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( 1. 3ATAJIbHI MONNOXXEHHSA )

( 1. GENERAL PROVISIONS )

1.1. [awa My6niuna odepta (Hapani — «OdpepTa») € odilitHolo nponosuuicio lMpuBaTHoro
akujoHepHoro ToBapuctea «CrpaxoBa komnadia «YHIKA» (kop €OPMOY - 20033533, wHapani —
«CTpaxoBuK»), LLO afpecyeTbCi HEBM3HAYEHOMY KOMly CMOXMBA4iB - (Pi3UYHMX Ai€3paTHUX OCiD
(Hapani «KnieHTn»), yknactu 3i CtpaxoBukomM EnektpoHHuMit [loroBip fOOPOBINBHOMO KOMMIEKCHOO
CTpaxyBaHHA NMOJOPOXYIOUMX 3a KOPAOH (Hapani — «[lorosip»).

1.2. [lorosip yknagaetbcsa BignosigHo go “Mpasun fOGPOBINBHOIO CTpaxyBaHHA MeAUUYHUX BUTpAT”
3aTBEPAXEHUX [lepxaBHOI0 KOMICIEIO 3 PUHKIB hiHaHCOBMX nocnyr YkpaiHu 3a Homepom 2151232 sig
22.12.2005 poky (NliueHsis Cepia AEN2 293981 Bin 07.08.2014 p.), «[paeun 06 poBiNbHOro CTpaxyBaHHs
Bif| HELWaCHMX BMNafIKiB» 3aTBEPAXeHMX [lepxaBHOIO KOMICi€0 3 pUHKiB ciHaHCcoBMX nocnyr Ykpaitu
3a Homepom 0271929 Big 26.07.2007 poky (Jliuensis Cepia AE N2 293983 sin 07.08.2014 p.) (Hapani
— «[paBun») i3 goTprMaHHAM BMOr LinBinbHoro kopekcy, 3akoHiB Ykpaiiu «[po ctpaxyBaHHs, «[po
€NeKTPOHHI [JOKyMEeHTU Ta eNeKTPOHHWI AOKYMEHTOO00ir», «[po eNnekTPOHHWI LMPOBUIA NiANKUC» Ta
«[1po enekTpoHHy KoMepLito».

1.3. Odpepra € cTangapTHolo popmMoto B po3ymiHHi cTaTTi 634 LineinbHoro kogekcy Ykpainu, aky
MOXe akLienTyBaTH iHla 0coba WNAXOM NPUEAHAHHS 10 Hel.

1.4. CrpaxoBuk — [IpmBaTHe akLioHepHe ToBapucTo “CTpaxoBa komnaHis “YHIKA” B ocobi Ynbe
Onexun BonogumupisHu, ska fie Ha nigctasi CtaTyTy.

Appeca micuesnaxopxeHHs Ctpaxosuka: 01032, m. Kuis, Byn. CakcaraHcbkoro, 70A.

KoHTakTHWit TenedoH LlenTpy ninTpumkm Knientis: 0 800 600 600.

Appeca enekTpoHHoi nowTu: office@uniqa.ua.

1.5. CrpaxyBanbHMK — [li€31aTHa (i3nuHa 0cob6a, Aka NPUENHYETLCA A0 Liel OchepTn BiANOBIAHO
0 YyMOB i monoxeHb ctatei 634 Ta 642 LiusinbHoro kopekcy YkpaiHw, 3akoHy Ykpainn «[Mpo
eneKTPOHHY KomepLilo» Ta yknapgae 3i CTpaxoBukom [lorosip wnaxom akuenTyBaHHA Liei OdepTn
yepes iHhopMaLiiHO-TeNeKOMYyHiKaLiiHy cuctemy.

1.6. Y signosigHocTi no ctateit 207, 634, 981 LinmsinbHoro koaekcy Ykpainu Ta ctateit 11,12,13 3akoHy
Ykpaiiu «[po enekTpoHHy KomepLiilo» 6e3yMOBHUM NPUIAHATTAM (akLenTom) ymoB faHoi Odeptn
KnieHToM BBaXa€eTbcA BUMHEHHsA KniEHTOM CyKyMnHOCTI Aiit: opopmneHHs 3aaBu-npuenHaHHs (Akuenty)
(Hapani — «AKUenT») B eNeKTPOHHI hopMi, WO MiANUCYeTbCA KNiEHTOM LIAAXOM BUKOPUCTaHHS
€1eKTPOHHOrO MNiANMUCY OfHOPa3oBUM iaeHTUiKaTopoM (BBEAEHHS Maposio, OTPMMaHOro Ha 3acib
MobinbHoro 38’a3ky KnieHTa), Ta cnnaTa cTpaxoBoro mnatexy y nepepbaueHi [JoroBopom CTpoku i
PO3MipK Ha NOTOYHMI paxyHok CTpaxoBuKka, NPu LIbOMY [1aTOIO ONNaTV BBaXAETHCA flaTa NPOBEeHHS
onepaLii 3 BUKOPUCTaHHAM KpeauTHOT abo febeTHoi kapTkm CTpaxyBasnbHMKa. BUKOHaHHS 3a3HaueHux
Lt 03Hauae NpuitHATTA KnienTom BCix ymoB wiei OchepTnt i € yknageHHAM [JoroBopy B eneKTPOHHii
dopmi, Aka BignosigHO o nyHkTy 12 cTtatTi 11 3akoHy YkpaiHu «[po enekTpoHHY KoMepuito»
NPUPIBHIOETLCA A0 NMCbMOBOT (hopmu.

1.7.  Ticna 3piiicHeHHs akuenTy Ta HabpaHHA [loroBopom 3akoHHOT cunu KnieHT Habysae cTaTycy
CrpaxyBanbHuka Ta OTPMMYE NiATBEPAXEHHA yKnaaeHHa [loroBopy y hopMi NOBiAOMNEHHA pa3oMm 3
OcpepTolo Ta AKLLENTOM Ha 3acib eneKTPOHHOrO 3B’A3KY.

1.8. [lorosip cknapaetbca 3 uiei OcbepTt, nignuncanoi CTPaxoBMKOM LUNAXOM HaHECEHHS Ha HbOTo
hakCUMINbHOTO BiATBOPEHHs MiANUCY ynoBHOBaxeHO! ocobu CTpaxoBuka Ta AKLENTy, NianMcaHoro
CTpaxyBanbHUKOM LUNAXOM BUKOPUCTaHHA €NeKTPOHHOTO MiAMNUCY OAHOPa30BUM iAeHTUdIkaTopoM
B nopsaky, nepeabadeHomy cT. 12 3akoHy YkpaiHu «[1po enekTpoHHY komepLilo», fiki Hagani pasom
iMeHyioTbcs — «[lorosip».

1.9. CropoHu npuitmaioTb Ha cebe 3060B’s13aHHs 3a HeobxigHOCTI BigTBOpUTK [orosip (OdepTy
i AkuenT) Ha naneposoMy Hocii. Ha nucbmoBy Bumory opHiei CTopoHu [1orosip BUrOTOBNAETLCA
y NUCbMOBOMY BUMIAAI NpoTAroM 5 (N’aTv) poboumx AHIB 3 MOMEHTY OTPMMaHHSA Takoi BUMOTM Ta
nignarae Nigny1caHHIo Ta NPOCTaBeHHIO NeyvaTku (3a HaABHOCTI) koxHO CTOpOHOI0.

1.10. [laTta, 4ac 34iliCHeHHA akLenTy, NoBifOMNEeHHA NPO MiATBEPAXEHHA yknafjeHHs [loroBopy Ta
06MiH nosigomneHHamMM Mixx CTopoHamu, iHchopmallia Npo Bpy4eHHs [10roBopy Ha nanepoBoMy HOCiT
36epiraeTbcs B enekTPoHHiii 6asi CTpaxosuka.

1.11. Homep [lorosopy npucsotoeTbca CTpaxoBMkoM nicna 3piicHeHHa KnienTom  akuenTty
BianoBigHo Ao n. 1.6. ObepTy Ta 3a3Hava€TbCa y AkLenTi.

1.12. CrpaxoBa cyma, CTpaxoBuii Tapud, CTPaxoBUit NiaTix, CTPOK Ta MicLie Aii [loroBopy (TepuTtopis
[LoroBopy), kinbkiCTb 3acTpaxoBaHux [HiB, [lporpama cTpaxyBaHHA BMW3HA4alOTbCA KNIEHTOM
(CtpaxyBanbH1koM) i3 3anponoHoBaHmx CTpaxoBMKOM BapiaHTiB Mif Yac akLenTyBaHHs Liei OdepTu.
1.13. Mpepmer gorosopy:

1.13.1. B yacTvHi LOBPOBINbHOIO CTPaxyBaHHA MeAUYHUX BUTPAT NpeameTom [JoroBopy € MaiHOBI
iHTepecy, Lo He cynepeyaTb 3aKOHY, NOB’A3aHI i3 MOXNMBUMU MEAUYHUMM BUTPATAMU NPU HacTaHHI
noaii, 0bymosneHmnx [loroBopom, Npu 3aiiCHeHHI 3acTpaxoBaHO 0CO60I0 NOAOPOXI 3a KOPAOH.
1.13.2. B yacTHi BOOPOBINLHOrO CTpaxyBaHHA Bif HellacHWUX BWUMafkiB npeametom [orosopy €
MaiiHOBI iHTepecH, Lo He CynepedaTb 3aKOHY, MOB’A3aHi 3 XWUTTAM, 3[OPOB’AM Ta NpauesaaTHiCTIo
3acTpaxoBaHOi 0cobu Npu 3ailicHeHHi 3acTpaxoBaHoo 0c06010 NOAOPOXi 3a KOPAOH.

1.13.3. fkuwo CTpaxoBuit BUNafOK CTaBCA B KPaiHi, L0 BXOAWUTL 10 cknady €BPOCOIo3y Ta odiLlifiHo0
rPOLLIOBOIO OAMHULIEIO L€l KpaiHK € €BPO, TO MPU BPerynoBaHHi 3aCTOCOBYETLCA NIMIT B €BPO. fAKLL0
CTpaxoBWit BUNafok CTaBca y Oyab-AKil iHWIK KpaiHi, L0 He HaneXmuTb A0 30HM €BPO, 3aCTOCOBYETLCA
nimiT y ponapax CLUA.

1.14. 3actpaxoBaHi 0cobM — hi3nuHi 0cObYM Bikom 10 69 POKiB BKIIOYHO, Ha KOPUCTb AKMX YKNaaeHO
[orosip.

1.14.1. Ha cTpaxyBaHHsA He npuiiMatoTbca iHBanign 1,2 rpyn. Y pasi HaaBHOCTI rpynu iHBanigHoOCTi y
3acTpaxoBaHoi 0cobu1 A0 noyaTky Ail JOroBopy cTpaxysaHHs, [Orosip BBaXaeTbCA TakMM, LLO He Habys
YMHHOCTI y BiiHOLLEHHi 40 Takoi 3acTpaxoBaHoTl 0cobu. Y CTOpiH He BUHMKaE Dyab-sk1x 30608’A3aHb 3a
Takim [loroBOPOM y BifHOLLIEHHi A0 Takoi 3acTpaxoBaHoi 0cobu. 3a nMcbMoBoto 3asiBoto CTpaxyBanbHMUKa
CTpaxoBu1K NOBEPTaE MOMY Crla4eHuit CTPaxoBMit NaTix 3a BiAMNoBiAHY 0coby.

1.1.  This Public Offer (hereinafter the Offer) is an official proposal of UNIQA Insurance Company,
Private Joint Stock Company (USREOU code 20033533, hereinafter referred to as the Insurer) that
is addressed to an undetermined circle of consumers - legally capable individuals (hereinafter the
Clients) to conclude an Electronic Voluntary Comprehensive Travel Insurance Contract (hereinafter the
Contract) with the Insurer.

1.2. The Contract shall be concluded under the Rules of Voluntary Medical Expenses Insurance
approved by the State Commission for the State Regulation of Financial Services Markets of Ukraine
under No. 2151232 dated 22.12.2005 (license series AE No. 293981 dated 07.08.2014), the Rules of
Voluntary Accident Insurance approved by the State Commission for the State Regulation of Financial
Services Markets of Ukraine under No. 0271929 dated 26.07.2007 (license series AE No. 293983 dated
07.08.2014) (hereinafter referred to as the Rules) in compliance with Laws of Ukraine On Insurance,
On Electronic Documents and Electronic Document Flow, On Electronic Digital Signature and On
Electronic Commerce.

1.3. The Offer is a standard form within the meaning of Article 634 of the Civil Code of Ukraine,
which can be accepted by other person by adhering thereto.

1.4. The Insurer shall mean UNIQA Insurance Company, Private Joint Stock Company represented
by Olena Uljee, acting under the Charter.

Location: Ukraine, 01032, Kyiv, 70-A, Saksaganskogo Str.

Client Support Centre phone number: 0 800 600 600

E-mail: office@uniga.ua

1.5. The Insured shall mean legally capable individual that adheres to this Offer in accordance
with the terms and provisions of Articles 634 and 642 of the Civil Code of Ukraine, Law of Ukraine On
Electronic Commerce and Concludes a Contract with the Insurer by accepting this Offer by means of
an information telecommunication system.

1.6. In accordance with Articles 207, 634, 981 of the Civil Code of Ukraine and Articles 11, 12, 13
of the Law of Ukraine on Electronic Commerce carrying out the following cumulative actions by the
Client shall be considered an unconditional adoption (acceptance) of this Offer’s terms by the Client:
drawing up an Accept form (hereinafter referred to as the Accept) in electronic form, that is signed by
the Client by means of electronic signature with usage of a one-time identifier (entry of a password
received on Insured’s mobile means of communication), and payment of the insurance premium in
terms and in amount specified by the Contract to Insurer’s current account, provided that the date of
the insurance premium payment shall mean the date of transaction with Insured’s credit or debit card
usage. The conduction of aforementioned actions shall mean acceptance of all conditions of this Offer
by the Insured and is a conclusion of a Contract in electronic form that shall be treated as written form
according to Article 12 of the Law of Ukraine on Electronic Commerce.

1.7.  After accept execution and the Contract taking legal effect the Client becomes an Insured and
receives a confirmation of Contract conclusion together with the Offer and the Accept in a form of a
message to electronic means of communication.

1.8. The Contract shall consist of this Offer, signed by the Insurer by means of a facsimile
representation of Insurer’s authorized person’s signature, and signed by the Insured by means of
electronic signature with usage of a one-time identifier in terms specified by Article 12 of Law of Ukraine
on Electronic Commerce, that shall hereinafter together be referred to as Contract.

1.9. Parties undertake an obligation to issue a paper copy of the Contract (the Offer and the Accept)
if necessary. Upon a written request of one of the Parties a paper copy of the Contract shall be issued
in 5 (five) working days from the moment such a request is received and shall be signed and sealed (if
applicable) by both Parties.

1.10. The date and the time of accept execution, the message on Contract conclusion confirmation
and messages exchange history between Parties, information on paper copy of the Contract delivery
shall be saved in Insurer’s electronic database.

1.11. The Contract number shall be given by the Insurer after accept execution by the Client under
paragraph 1.6. of the Offer and shall be specified in the Accept.

1.12. The sum insured, insurance rate, insurance premium, Contract validity term and territory,
number of insured days, the Insurance Program shall be chosen by the Client from options offered by
the Insurer during acceptance of this Offer.

1.13. Subject matter of the Contract:

1.13.1. As regards voluntary insurance of medical expenses, the subject matter of the Contract shall
be the property interests which do not contradict the legislation and are related to the possible medical
expenses in case of occurrence of events stipulated by the Contract, while the Insured Person travels
abroad.

1.13.2. As regards voluntary personal accident insurance, the subject matter of the Contract shall be
the property interests which do not contradict the legislation and are related to life, health, and work
capability of the Insured Person while the Insured Person travels abroad.

1.13.3. If insured event occurs in a country-member of the European Union and EUR is the official
currency in such country, the limitin EUR shall be applied during settlement. If the insured event occurs
in any other country that is not a member of the eurozone, the limit in USD shall apply.

1.14. The Insured Persons shall mean individuals aged up to 69 years, inclusive, for the benefit of
which the Contract is concluded.

1.14.1. Disabled persons with 1, 2 group of disability shall not be accepted for insurance. In case the
Insured Person had a disability group before inception of the Contract, the Contract shall be deemed
not effective. Parties do not undertake any obligations under such Contract regarding such an Insured
Person. On written request of the Insured the Insurer shall return the insurance premium paid for such
Insured Person.

( 2. CTPAXOBI BUNAAKU. TEPUTOPISA Aili LOrOBOPY )

( 2. INSURED EVENTS. THE CONTRACT TERRITORY )

2.1. B yacTuHi JOOPOBINLHOTO CTpaxyBaHH MEAMYHMX BUTPAT CTPAxXOBMUM BMMAAKOM € 3BEPHEHH:

3acTpaxoBaHoi ocobu, ii cnapkoemuis abo iHWMX 0cCi6, AKi NpeacTaBnAOTL 3acTpaxoBaHy ocoby, [0

CTpaxoBuka abo ynosHosaxeHoro MpeactasHika CTpaxoBika 3a KOPAOHOM Y 3BA3KY 3 TaKOIO HEOBXIAHICTIO:

. BI[ZLLUKOJ:LyBaHHFI MOHECeHUX MeaNYHUX BMTpaT}

* opraHisauii HajaHHA i onnaTM MefMYHOI AOMOMOrM, MeaMyHoi abo nocmepTHOI penaTpialif
3acTpaxoBaHoi 0cobu B YkpaiHy;

*  NoxoBaHHA 3a KOPAOHOM y 06cAa3i Ta y nopapaky, nepeabdayeHnx UMM [loroBOpoMm, Npu HacTaHHi
rnoAi, Wo 3a3HayeHi Hkye (Kpim nyHKTy. 2.1. ).

CTpaxoBMM BMMNaAKOM BM3HAOTbCA HACTYMHI nopii:

a) panToBe 3axBOPIOBaHHA 3acTpaxoBaHOl 0CObM (rocTpe 3axBOPIOBaHHA, 3aroCTPEHHA YW
YCKNafiHEHHA XPOHIYHOrO 3aXBOPIOBAHHA), L0 3arpoXye XMUTTIO Ta 3[40pOB’I0 3acTpaxoBaHol
0cobu Ta BUMarae HafaHHs i1 MeAMYHOI, MeAUYHO-TPAHCMOPTHO! AOMOMOrK, fika He Moxe ByTu
BiiknafeHa 10 MOMEHTY NoBepHeHHA 3acTpaxoBaHOi 0CO6M i3 3aKOPAOHHOI NOAOPOXI;

b) ywKopXeHHs opraHisMy 3acTpaxoBaHoi 0CO6M BHACNIfOK HELLLACHOTO BUMAAKY;

€) rocTpwit 3y6HUI 6inb, LLO BUHMK BHACNI[OK FOCTPOrO 3aXBOPIOBaHHA 3yba Yu NPUNErNMX TKaHWH,
abo LienenHoi TpaBMM BHACNIAOK HELLLACHOTO BUNAAKY;

d) ycknagHeHHs BariTHOCTi 3acTpaxoBaHol 0cobu;

e) cmepTb (3arnbenb) 3acTpaxoBaHoi 0cobu BHACNifOK BUMaAKiB, 3a3HaveHnx y n.n. 2.1 a, b, d.

Mopii nepepaxoBaHiy n.n. n.n. 2.1 a-e BU3HaOTLCA CTPAaXOBMM BMMNaAfKOM, AKLLO Ui nopii Bigdynmck nig

4ac BUKOHaHHSA MOMipKOBaHMX (hi3NYHMX HaBaHTaxeHb abo y nobyTi, Mia yac 3aHATTA 3acTpaxoBaHOIO

0co60t0 COpPTOM (AKLLIO 32 TakMit BU[, 3aHATb CNOPTOM CrflaveHo 10aTKOBMIA CTPaXOBMIA MNaTix Ta B

AkuienTi 3a3Ha4eHo ofiMH 3 koediLieHTiB: S1, S2, S3, S4), y cTpok Ta Ha TepuTopii Aii [lorosopy.

2.1.1. lpu HacTaHHi CTPaxoBOro BMMNafKy, 3a3Ha4eHoro B nyHkTi 2.1 Oceptn, CTpaxoBuK BifLLKOAOBYE

BUTPaTH Ha:

2.1.1.1. HesBigknagHy (LWBMAKY) MeOMYHY AOMOMOrY Ha AorocnitaibHOMy eTami, HajaHy 6puragoio

LIBMAKOI; gornomorn Ta/abo y BigdineHHi MeauuHoro 3aknapy (Orsf i KOHCynbTaLilo MeguM4yHOro

nepcoHany, HeBifknafHi nabopaTopHi, iHCTpyMeHTalbHi [JOCHIGKEHHs, BapTiCTb nepebyBaHHA Yy

BifAineHHi MeanyHOro 3aknagy, npuadaHHs MeuKaMeHTiB);

2.1.1.2. HesigknagHe ambynaTopHe nikyBaHHs Ha fjorocnitanbHoMy eTanita/abo B ymosax ambynatopii,

y BipfiineHHi feHHoro cTalioHapy MefM4YHOro 3aknagy (Bi3uT nikaps, ornap, i KOHCynbTaLlis, HeBigknaaHi

niarHocTuYHi (nabopaTtopHi, iIHCTPyMeHTanbHi) AOCNiAXeHHs, ambynaTopHe XipypriuHe, TepanesTuyHe

l'IiKyBaHHH, I'IpMFL6aHHﬂ ME[ZLI/IKaMeHTiB) 3 ypaxyBaHHAM (*)paHUJVBM, MO KOXHOMY CTPpaxoBOMy BUNaAKY,

110 BCTaHOB/eHa [loroBopom;

2.1.1.3. HeBigKknagHy rocnitanizauilo — HeBifknagHi AiarHocTMYHi (nabopaTopHi, iHCTPyMeHTanbHi)

[OCNIKeHHs, XipypridHe, TepaneBTUYHe NikyBaHHA B CTaljioHapi, NOCNyrM MeAWYHOro nepcoHany,

rotenbHi nocnyru (BapTicTb nepebyBaHHA y nanati CTaHAAPTHOrO TUMNY, ManaTi iHTEHCMBHOI Teparii,

2.1. Under voluntary medical expenses insurance the insured event shall be the application of
the Insured Person, its heirs or other persons representing the Insured Person, to the Insurer or the
authorized representative of the Insurer abroad regarding the following matters:

¢ indemnification of medical expenses incurred;

¢ organization and payment for health care, medical or posthumous repatriation of the Insured
Person to Ukraine;

e burial abroad in extent and in the manner provided in this Contract, upon occurrence of events
listed below (excluding paragraph c).

The following events shall be considered as insured events:

a) sudden illness of the Insured Person (acute disease, exacerbation or complications of chronic
disease), which threatens the life and health of the Insured Person and requires medical, medical
transportation aid, which cannot be delayed until the return of the Insured Person from the trip
abroad;

b) injury of the Insured Person as a result of accident;

¢) acute dental pain, that arose as a result of acute tooth disease or surrounding tissues disease, or jaw
injury as a result of an accident;

d) pregnancy complications of the Insured Person;

e) death of the Insured Person due to events specified in p. 2.1. a, b, d.

Events listed in p. 2.1 a-e shall be recognized as insured events if such events occur while performing

moderate physical activities or in everyday life, when the Insured Person goes in for sports (subject to

payment of additional insurance premium for respective kind of sports and if one of coefficients (51, S2,

S3, S4) is indicated in the Accept, within the period and in the territory of the Contract.

2.1.1. Upon occurrence of insured event, specified in paragraph 2.1 of the Offer, the Insurer shall

indemnify expenses on:

2.1.1.1. emergency (urgent) medical care before hospitalisation, provided by ambulance and/ or in

department of health care facility (examination and consultation by medical staff, urgent laboratory,

instrumental research, cost of staying in department of health care facility, purchase of

medication);

2.1.1.2. emergency outpatient treatment on prehospital phase and/or in outpatient clinic,

in day care department of health care facility (visit of doctor, examination and consultation,

urgent diagnostics (laboratory, instrumental) studies, outpatient surgery, therapeutic treatment,
purchase of medications) subject to deductible under each insured event specified under the
contract;

2.1.1.3. emergency hospitalization: urgent diagnostic research (laboratory, instrumental), surgical,

therapeutic hospital treatment, services of medical staff, hotel services (cost of staying in ward of



peaHimaLiiHil nanati), NpU3HaveHnit NikapeM MeauYHWIA JOMAL, NPUAOAaHHA MeMKaMeHTIB); npu
ubomy CTpaxoBuk 3anuLuae 3a cobolo NpaBo onnavyBaTH CTaLlioHapHe nikyBaHHsA 3acTpaxoBaHoi 0cobu
3a KOP[IOHOM B MeXax CTPaxoBoi CyMu A0 TWUX Mip, OKM CTaH 3acTpaxoBaHOi 0COOU He [103BONUTL
nepese3Tu i B YkpaiHy;
2.1.1.4. HeBigKknagHy CTOMaTOJOri4HY AOMOMOrY MM rocTpomy 3ybHomy 6Gonto Ha cymy 100,00
(cTo) EURO/USD;
2.1.1.5. HeBigKknagHy riHekonoriyHy i akyLepcbKy [JONOMOrY y CTPOK BariTHOCTI, LL|O He nepeBuLLye 28
(ABapLUATM BOCbMM) TUXKHIB BK/IOYHO;
2.1.1.6. npuabaHHs nikapcbkux 3acobis, NpuU3HaYeHMX NikapeMm, Ans HaJaHHsA HeBifKNaAHOT fONOMOrK;
2.1.1.7. pocTasKy nikapCbkux 3acobiB, NPU3HAYEHMX Nikapem, ANA HafaHHA HeBifKNaaHOT 4ONOMOTM
[0 MicAus (PaKTUYHOTO 3HAXOAXEHHs 3acTpaxoBaHOi 0cCobM, sAKWO 3acTpaxoBaHa ocoba (i
NpefCcTaBHMK) He Ma€ MOXIMBOCTI CaMOCTIHO nNpuabdaTh nikapcbki 3acobu, Ta AKLWO Taka nocnyra
iCHye B perioHi (hakTMYHOTO 3HaxokeHHs 3acTpaxoBaHoi 0cobu;
2.1.1.8. TumyacoBe 3abe3neyeHHs 3acTpaxoBaHOi 0COOU MUNMLAMM, iHBANIZHUMM Bi3KaMK, iHWMMHK
npeaMeTamMM MefiMyHOro obnafHaHHs, anapatamu i AOMOMIXHUMMM 3acobamu [Ans MeamMyHOro
nepeBe3eHHs 3a NpMU3HaYeHHAM nikaps;
2.1.1.9. meanuHy eBakyallilo 3acTpaxoBaHOi 0CO6M 3a KOPAOHOM 3 MiCLISi BUHMKHEHHS Hafi3BMYaMHMX
06cTaBMH crewianizoBaHMM MeUYHUM TPAHCMIOPTOM Y HaUBAMXYMIA MeAMYHMIA 3aknaf abo ao nikaps,
AKWI MOXe HaflaTV afilekBaTHY Me[IM4YHY ONOMOTrY B KpaiHi TMM4YacoBoro nepebysaHHa 3acTpaxoBaHoOI
ocobu.
2.1.1.10. mepunuHy penatpialiito 3acTpaxoBaHoi 0cobu B YkpaiHy (BUTpaTV Ha NOCAYrW nepeBe3eHHs
3acTpaxoBaHOl 0CO6M aBiaLliiiHUM, 3aNi3HUYHUM Y1 aBTOMODINbHUM TPaHCNOPTOM i3 3abe3neyeHHAM
creuianbHMUX YMOB TPaHCMOPTYBaHHA abo creliani3oBaH1M aBiaTpaHCMOPTOM y MefMuHWIA 3aKnap
B YKpaiHi, B AKOMY MOX/MBE HaJaHHA afieKkBaTHOI MeAMYHOI fornomorn (Mpy HeBiAKNagHMX CTaHax),
260 10 MUTHOTO NMYHKTY B YKpaiHi, Halbnx4oro o Micusa i NOCTINHOro NPOXMBaHHA, a0 MeaNYHOrO
3aKknany, B AKOMY MOX/IMBe Nofanblie fikyBaHHA 3aCcTpaxoBaHOi 0COOM; BUTPATW Ha MeAMYHWIA CynpoBia
(AKLLLO MeAMYHMI CynpOoBiA PEKOMEH0BaHWIA NikapeM), Ha NPoKaT NPUCTOCYBaHb NS NepecyBaHHs, Ha
nepeBe3eHHs NePeHOCHOro MeaNYHOro obnagHaHHsA, aAMiHICTPaTUBHI BUTpaTH); MeaunyHa penatpiaLlis
3acTpaxoBaHoi 0cobu B YkpaiHy Moxe OyTu 3ailicHeHa 3a pilleHHAM ynoBHOBaxeHOro peacTaBHMKa
CrpaxoBuKa 3a kopfloHoM abo CTpaxoByKa Takox y BMNajKax, AKLLO BUTPaTK Ha CTallioHapHe NikyBaHHs
3acTpaxoBaHoi 0COOM 3a KOPAOHOM 3HAYHO MEpPeBWULLYIOTb BUTPATW Ha ii MeAMyHy penaTpiauiio B
YkpaiHy i AKLIO HeMae MeAUYHMUX NPOTUMNOKa3aHb ANA 3AiMCHEeHHA MeAUYHOT penaTpiaLii;
2.1.1.11. nocmepTHY penaTpiaLlilo 40 MUTHOTO MYHKTY, HAMBAMXKYOTO A0 MiCLA NPOXMBAHHSA B YKpaiHi,
ocTaHkiB 3acTpaxoBaHoi 0co61, MOMepNoi Nif Yac 3aKOPAOHHOI NOJOPOXI (BUTPATK Ha onnaTy nociyr
NOXOPOHHOTO BIopo (areHTCTBa), IPUANYHOTO OPOPMIEHHS, TPYHU ANA MiKHAPOJHOTO NepeBe3eHHs
(kpemauii Tina i ypHu Ana MixkHapOAHOTO NepeBe3eHHs, NOCNYT NepeBe3eHHs, aMiHICTPaTUBHI BUTPaTH).
2.1.1.11.1 piweHHA Npo opraHi3alilo Ta onnaty penatpialil 3acTpaxoBaHoi 0cobu B YkpaiHy Ta
cnocobu i 3aiCHeHHA NpuiiMae ynosHoBaxeHMi MNpepactaBHuk CtpaxoBuka abo Ctpaxosuk. Mpu
ubomy CTpaxoBuK BifLLIKOAOBYE BapTiCTb penaTpialii nuie y BMnaaKky cMepTi 3acTpaxoBaHoi ocobwm,
AKa CTanaca B pesynbraTi BUNajkis BignosigHo ao nyHkTy 2.1. e OchepTy.
2.1.1.12. noxoBaHHs OCTaHKiB 3acTpaxoBaHOi 0cobu, nomepnoi (3arnbnoi) nig yac 3akopAOHHOI
nofopoxi, B KpaiHi ii TMMYacoBoro nepebysaHHs; NPU LIbOMY BUTPATK Ha NOXOBaHHA 3a KOPAOHOM He
MOBWHHI MepeBULLYBaTW BapTOCTi NOCMEPTHOI penaTpiaLii 0cTaHkiB 3acTpaxoBaHOl 0cobu B YkpaiHy.
2.1.1.13. noxoBaHHA OCTaHKiB 3acTpaxoBaHOi 0cobu B KpaiHi 1i TuM4acoBoro nepebyBaHHs,
nomepnoi (3arnbnoi) nig 4Yac 3akOpPAOHHOI MOAOPOXI, 3AIMCHIOETLCA TiNbkM 3a YMOBM OpraHisaii
TaKoro MoXoBaHHA yrnoBHoBaxeHWM [peacTtaBHMkom CTpaxoBuka abo CTpaxoBMKOM Ta 3a 3rofiolo
Haibnmxumnx poandis nomepnoi (3arnbnoi) 3actpaxosaHoi 0cobu abo npw ix BincyTHOCTI. Mpy LbOMy
CTpaxoBMK BifLLUKOAOBYE BapTICTb MOXOBAHHA NMLIE y BUMajKy CMepTi 3acTpaxoBaHoi ocobu, ska
cTanacs B pesynsTaTi BUNajKis BiAnosigHo no nyHkTy 2.1 e Ocpepty.
2.1.1.14. y pasi HeobxigHOCTi npu HesigknagHin (exkcTperiit) rocnitanisauii 3acTpaxoBaHoi
ocobu 3a kopaoHom CTpaxoBMK Crinadye [0AaTKOBO BMTPATWM Ha OMaTy CTalliOHapHOTO NikyBaHHA
3acTpaxoBaHOi 0cobu npw 1i HeigknagHiin (ekcTpeHiit) rocnitanisauii 3a KOPAOHOM YMpPOJOBX
TepMiHy, L0 NepeBuLLlye CTPok (KinbkicTb AHIB) Aii [loroBopy cTpaxyBaHHS, AKLLIO 3acTpaxoBaHy 0Coby
BM3HAHO HeTpaHcnopTabenbHoo Ta i NoBepHEHHSA B YKpaiHy 3a MeIUYHUM BUCHOBKOM MOBMHHO 6yTh
opraHi3oBaHo y 6inbLu Ni3Hil TepMiH (B MeXax CTpaxoBoi CyMu, 3a3HaueHoi B [loroBopi);
2.1.2. Y Bunagkax 3asHayeHux B nNyHkTax: 2.1.1.3, 2.1.1.11, 2.1.1.12, 2.1.1.13, 2.1.1.14 a OcpepTn,
CTpaxoBMK OTPMMYE MPaBO Ha peanisalilo HEBMKOPMCTaHWMX 3acTpaxoBaHOl 0OCOBOI KBUTKIB Ha
3BOPOTHIN WNAX B YKpaiHy.
2.2. B uacTHi [0OPOBINLHOrO CTpaxyBaHHA Bif, HeWacHWUX BUNafKiB CTPaxoBUMU BUMafKaMu
BU3HalOTbCA NepefbayeHi [loroBOPOM HaCNiAKM HEeLAaCHOTo BUMa/KY, WO CTaBCA Y CTPOK Ta Ha TepuTopii
nii [loroBopy, Ta Aki NiATBEpAXeHi JOKyMeHTaMM, BUAAHUMM KOMMETEHTHUMM OpraHaMm y BCTaHOBNIEHOMY
3aKOHOAABCTBOM MOPAAKY (MEANYHUMM YCTaHOBaMM, MPaBOOXOPOHHUMM OpraHamu Ta iH.), a came:
*  cMepTb 3acTpaxoBaHOi 0COOM BHACNI[OK HELLLACHOTO BUMaKY;
e (CTilika BTpaTa MpauesfaTHOCTi 3acTpaxoBaHOl 0CObOI0 BHAC/MAOK HELacHOro  BUMafKy
(BcTaHoBNeHHA iHBanigHocTi |-oi, Il-oi rpynu).
2.2.1. 3a3HayeHi BuMLLe HaCNiOKM HELACHOro BMMaAKy BM3HAIOTbCA CTPAXOBMMW BMMaAKamu, AKLLO
BOHM HacTynunu ynpopoex 12 (aBaHaguAaTh) MicALiB 3 4aTWM HaCTaHHA HeLLLaCHOro BMUMaAKY.
2.2.2. HellacHMM BMNafkoM BBaXa€TbCA panToBa, BWMMNafkoBa, kOPOTkOYacHa, HenepenbadysaHa
Ta HesanexHa Bif BOMi 3acTpaxoBaHoi ocobu (CTpaxyBanbHuKa, CrMafkoeMUs) MOAis, WO (aKTUYHO
BiAbynacb nia BNAMBOM PIi3HWX 30BHILLHIX (DakTOPiB i BHACNiMOK skoi HacTaB posnaj 3moOpos’s i/
abo cmepTb 3acTpaxoBaHOi 0CO6OM. 30BHIlHI hakTOPM: TPaBMATMUHI MOLIKOAXEHHS, MOPaHeHHs,
BUMafkoBe NOTPANNAHHA B AVXaNbHi LUAAXM YYXOPIAHOTO Tina, yTONNEHHs, ypaxeHHs bnnckaskoio i/abo
ENeKTPUYHUM CTpymMOMm, OI'IiKVI, 06M0p0)KeHHS|, YKyCn TBapuH, OprﬁHMX KOoMax, 3Miit Ta iH., BUNagkoee
OTPYEHHA rasamMu, NobyToBMMM ab0 MPOMMCIOBUMM XiMIYHUMM PEYOBMHAMM Ta iHLLI 30BHILLHI dhakTopu.

standard type, intensive care ward, reanimation ward) and medical examination prescribed by doctor,
purchase of medication); in this case the Insurer shall reserve the right to pay for inpatient treatment
of the Insured Person abroad within the sum insured till condition of the Insured Person allows
transportation to Ukraine;

2.1.1.4. emergency dental care in case of acute dental pain with the limit of EUR/USD 100.00 (one
hundred);

2.1.1.5. emergency gynaecological and obstetric care in the period of pregnancy, which does not
exceed 28 (twenty eight) weeks, inclusive;

2.1.1.6. purchase of medication prescribed by doctor for providing emergency care;

2.1.1.7. delivery of medication, prescribed by doctor in order to provide emergency care, to the place
of actual location of the Insured Person if the Insured Person (representative) is unable to independently
purchase medication, and if such service is available in the region of actual location of the Insured
Person;

2.1.1.8. temporary provision of the Insured Person with crutches, wheelchairs, other
medical equipment, devices and assistive means for medical transportation, prescribed by
doctor;

2.1.1.9. medical evacuation of the Insured Person abroad from the place of occurrence of
emergency circumstances by specialized medical transport to the nearest health care facility
or doctor, which can provide relevant health care in the country of temporary stay of the Insured
Person;

2.1.1.10. medical repatriation of the Insured Person to Ukraine (expenses for transportation of the
Insured Person by air, rail or motor transport, providing special conditions of transportation, or by
specialized air transport to health care facility in Ukraine, where the provision of adequate health
care is possible (in emergency conditions), or to customs point in Ukraine, which is the nearest to
the Insured Person’s place of permanent residence, or to health care facility, where further treatment
of the Insured Person is possible; cost of medical accompaniment (if medical accompaniment is
recommended by doctor), cost of rent of transportation means, costs of transportation of portable
medical equipment, administrative expenses); Medical repatriation of the Insured Person to Ukraine
may be carried under decision of the authorized representative of the Insurer abroad or the Insurer in
cases where expenses for inpatient treatment of the Insured Person abroad considerably exceed the
costs of medical repatriation to Ukraine, and if there are no medical contraindications for such medical
repatriation;

2.1.1.11. posthumous repatriation of the Insured Person, deceased during the trip abroad to the
customs point, which is the nearest to the place of residence in Ukraine (expenses for undertakers
services (agency), legal procedures, coffin for international transportation (cremation of the body and
urn for international transportation, transportation services, administrative expenses).

2.1.1.11.1. the decision about organization and payment for repatriation of the Insured Person to
Ukraine and ways of implementation shall be made by the authorized representative of the Insurer or by
the Insurer. In this case the Insurer shall indemnify the cost for repatriation only in case of death of the
Insured Person that occurred as a result of events specified in paragraph 2.1.e of the Offer.

2.1.1.12. burial of the Insured Person, deceased during the trip abroad, in the country of temporary
stay; in this case the cost of burial abroad shall not exceed the cost of posthumous repatriation of the
Insured Person to Ukraine.

2.1.1.13. burial of the Insured Person, deceased during the trip abroad, in the country of temporary
stay shall be made only if organization of such burial is conducted by the authorized representative
of the Insurer or by the Insurer, and upon agreement of the closest relatives of the deceased (dead)
Insured Person or in case of their absence. In this case the Insurer shall indemnify the cost of burial only
in case of death of the Insured Person that occurred as a result of events specified in paragraph

2.1.e of the Offer.

2.1.1.14. if necessary, in case of emergency (urgent) hospitalization of the Insured Person abroad, the
Insurer shall additionally indemnify the following: costs of inpatient treatment of the Insured Person
in case of emergency (urgent) hospitalization abroad during the period, which exceeds the period
(number of days) of the Insurance Contract, if the Insured Person is declared non transportable and its
return to Ukraine according to medical conclusion should be organized later (within the sum insured
specified in the Contract);

2.1.2. In cases referred to in paragraphs 2.1.1.3, 2.1.1.11, 2.1.1.12, 2.1.1.13, 2.1.1.14 a of the Offer,
the Insurer shall receive the right to sale unused tickets of the Insured Person for trip back to
Ukraine.

2.2. As regards voluntary accident insurance, insured events shall be the consequences
of accident provided by the Contract, that occurred during the period and at the territory of
the Contract, and which are confirmed with documents issued by the competent authorities
in accordance with the law (by health care facilities, law enforcement authorities, etc.),
namely:

¢ death of the Insured Person due to accident;

¢ permanent disability of the Insured Person due to accident (disability group |, II).

2.2.1. The above consequences of accidents shall be recognized as insured events if they have
occurred within 12 (twelve) months after the date of accident occurrence.

2.2.2. Accident shall mean sudden, accidental, short, unexpected event beyond the will of the
Insured Person (the Insured, heir) that actually occurred under impact of various external factors
and resulted in health problem or/and death of the Insured Person. External factors: traumatic
injuries, wounds, accidental penetration of foreign objects into respiratory tract, drowning,
lightning and/or electric shock, burns, frostbites, bites of animals, poisonous insects, snakes,
etc., accidental poisoning with gas, household or industrial chemicals, and other external
factors.

( 3. BUKJTIOYEHHA 31 CTPAXOBUX BUNAKIB | OBMEXEHHA CTPAXYBAHHSA )

( 3. EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS )

3.1. He € cTpaxoBMmK BUNagkamu Nopii, 3a3HayeHi y nyHktax 2.1 — 2.2 OdpepTh, Wo cTanucb
BHACNIQoOK:

3.1.1. agepHoro Bu1byxy, BMAUBY pafiaLii 6yab-1KOro MoXomXeHHS;

3.1.2. panToBOro MoripLeHHs eKoNoriyHol CUTyauii Yepes papiauiite, ximMiuHe Ta 6akTepionoriuve
3a0pyAHEHHSA HaBKONMLLIHLOTO CEPeOBULLA;

3.1.3. yuacti 3acTpaxoBaHOi 0CObM y BiiHi (oronolueHii abo HeOronoLleHil), BIMCHKOBMX [isiX,
NOBCTaHHX, 3akonoTax, byHTax, peBonioLifx, CTpaiikax, NopyLIEHHAX rPOMaICbKOro MopAAkY, y Byab- Akomy
TePOPUCTUYHOMY aKTi, BiiCbkoBOMY nepesopoTi abo y cnpobi y3ypnaLlii Bnaam, Npy BYMHEHHI 3aKonoTy;
3.1.4. cnyxbu 3acTpaxoBaHOi 0COOM y Oyob-AKMX BIMCbKOBMX CMnMax 4M (HOPMyBaHHAX, B
NPaBOOXOPOHHMX CTPYKTYPaXx, MOXEXHii OXOPOHi, B OXOPOHi KOMEPLIiMHUX CTPYKTYP;

3.1.5. HepoTpMMaHHs 3acTpaxoBaHOlO 0Cob0I0 BUMOT 100 060B’A3KOBUX BaKLMHALLil Ta LLemnIeHb;
3.1.6. ymucHoro 3anogisiHHs 3acTpaxoBaHo 0co60t0 Cobi TiNeCHNX MOLLIKOAXEHb;

3.1.7. camorybcTBa (cnpob camory6cTBa) 3acTpaxoBaHol 0C060i0, 3a BUHATKOM BMMAAKiB, KON
3acTpaxoBaHy 0coby 6yno aoBeaeHo [10 Takoro CTaHy MPOTUMPaBHUMU fliAMM TPETiX 0cCi6;

3.1.8. BXMBaHHA HaPKOTMYHWX, TOKCMYHMX PEYOBWH, MEAMYHMX npenapatis 6e3 npusHayeHHs
nikapem, ankoroiio i Moro cyporaris, NnepebyBaHHsA y CTaHi HAPKOTUYHOTO, TOKCUYHOTO CN’AHIHHS;
3.1.9. kepyBaHHA 3acTpaxoBaHOl 0C060l0 Oyab-AkMM TPaHCMOPTHUM 3acobom (aBTomObinem,
MOTOLIMK/IOM, MOTOPHMM YOBHOM TOLLO) 6€3 npaBa Ha KepyBaHHsA TakMM TPaHCMOPTHWM 3acobom,
30KpeMma, BiANOBIfHOI KaTeropii Ta/abo y CTaHi ankoronbHOro, HAPKOTUHHOTO abO TOKCUYHOTO CNAHIHHS,
a Takox A06poBiNbHOI Nepeaadi 3acTpaxoBaHolo 0cob0lo Npasa Ha KepyBaHHs TPAHCMOPTHUM 3acO060M
0c0bi, fika 3HaXOAWUTLCA Y CTaHi ankoroNbHOro, HAPKOTUYHOTO YK TOKCUYHOTO CM'AIHIHHA abo He Mae
npaBsa Ha kepyBaHHS Tak1M TPaHCMOPTHMM 3acO60M, 30Kpema, BiAMoBigHOI kaTeropii;

3.1.10. cKO€HHsA 3acTpaxoBaHOI0 0CObOI0 MPOTUNPABHUX Aiit ab0 3104MHY;

3.1.11. BuMKOHaHHA CTPUOKiB 3 BUCOTM NoHap 15 meTpis (Hapani «CTpUbKM 3 BUCOTU») abo 3aHATTA
naiBiHrom 6e3 NpoxofXXeHHs 060B’A3KOBOTO IHCTPYKTaXy Ta HarnAfy iHCTPYKTOPa, L0 MaE BifnoBiaHy
niuensilo (ans 3aHATb AaiBiHrom PADI Advanced Open Water Diver, Master Scuba Diver abo FAI
category «D» ans cTpubKiB 3 BUCOTH);

3.1.12. nogii, Wo cTannck nosa TepuTopieto Ta/abo nosa ctpokom fii loroBopy.

3.2. B 4acTWHIi cTpaxyBaHHA MeAUYHWUX BUTPAT AopfaTkoBo A0 NyHkTy 3.1 Odeptn CTpaxoBuk He
BifLUKOAOBYE:

3.2.1. BuTpath Ha byab-AKY MeMYHY, MeJMYHO-TPAHCNOPTHY A0MOMOTrY, He nepeabayeHy [loroBopom;
3.2.2. BUTpaTV Ha Dyab-Aiky MeMYHY [OMOMOTrY, WO He € HeobXifHOIO B AaHMI1 MOMEHT 3 MeANYHOI
TOYKM 30pY, abO Ha NikyBaHHs, He NpU3HaYeHe nikapem;

3.2.3. BUTpaTVt Yy 3B’A3KY i3 3aHATTAMM OyAb-AKUMM BUAAMKU MPOECiNHOro CropTy, MOMIOBaHHAM
260 neBHUMU BULAMM CNOPTY Ta po3Bar: (PadpTUHT, BITPUIBLHULILKUIA CMOPT, BEMKOOPAMHT, KalTUHT,
KaTaHH#A Ha TifpoLMKAi, Ha koB3aHax, Ha KBappOLMKII, CKyTepi, Xokei, BoAHi nnxi — rpyna S1, Oyab-
AKi MeperoHn Ha LUBMAKICTb, PO3Bary, MoB’A3aHi 3 BiNbHWM MafiHHAM, FiPCbKMIA Ta NMXHUIA CopT
(nni, cHoy6opA ToLwo) - rpyna S2, anbniHi3MoM, CneneoTypusMomM, AenbTannaHepusMomM, faiBiHroM
- rpyna S3, npocpeciiiHi CNOPTUBHI 3MaraHHs, 3aiHATTA NpodeciiHMM CnopToM — rpyna S4), akiwo
He cnnavyeHo AOJATKOBWIA CTPaxoBMi NnaTix Ta B AKLENTi He BCTaHOBMEHI BiAMITKM Npo fopaTkose
nokputTa Buais S1, S2, S3, S4;

3.2.4. BuTpaTh nia 4ac nepebyBaHHA 3acTpaxoBaHOi 0CObM 3a koppoHoMm noHan 10 (necATb)
KaneHaapHux JZlHiB 3 METOK 3 HaBYaHHA (KpiM KOPOTKOCTPOKOBMX HaB4a/ibHUX MporpamM CTPOKOM
no 30 (TpuauaTM) KaneHgapHMX AHIB), npauesnawTyBaHHA (kpiM BigpsagXeHb). B mexax paHoro
NyHKTY nepebyBaHHA 3acTpaxoBaHOi 0COOM 3a KOPAOHOM 3a BiAMOBIAHMM TUMOM Bi3W € AOCTATHIM
NiATBEPAXEHHAM METU MOi3aKK;

3.1. Events specified in paragraphs 2.1 - 2.2 of the Offer shall not be considered as insured
events if they have occurred as a result of:

3.1.1. nuclear explosion, radiation impact of any origin;

3.1.2. sudden environmental degradation as a result of radioactive, chemical, and bacteriological
pollution of the environment;

3.1.3. participation of the Insured Person in war (declared or not), acts of war, revolts, mutiny,
riots, revolutions, strikes, violations of public order, in any act of terrorism, military coup or in an
attempt to usurp power, in case of rebellion;

3.1.4. service of the Insured Person in any armed forces or units, law enforcement structures, fire
protection, or in protection of commercial structures;

3.1.5. the Insured Person’s failure to comply with requirements of mandatory vaccinations and
inoculations;

3.1.6. intentional bodily injury by the Insured Person to itself;

3.1.7. suicide (suicide attempts) by the Insured Person, except for cases where the Insured Person
was brought to such condition by illegal actions of third party;

3.1.8. use of drugs, toxic substances, medication without doctor’s prescription, alcohol or its
surrogates, staying under narcotic, toxic intoxication;

3.1.9. operation of any conveyance by the Insured Person (car, motorcycle, motorboat, etc.) if
the Insured Person has no right to operate such conveyance, in particular, conveyance of the
relevant category and/or under alcoholic, narcotic or toxic intoxication, and voluntary transfer
of right to operate conveyance by the Insured Person to a person under alcoholic, narcotic or
toxic intoxication or to a person which has no right to operate such conveyance, in particular,
conveyance of the relevant category;

3.1.10. commitment by the Insured Person of illegal actions or crime;

3.1.11. performance of jumps from height of more than 15 metres (hereinafter referred
to as jumping from height) or diving without undergoing mandatory instructions
and supervision by instructor who has the appropriate license (for diving PADI
Advanced Open Water Diver, Master Scuba Diver, or FAl category D for jumping from
height);

3.1.12. events that occurred outside the territory and/or beyond the period of the Contract.
3.2. As regards medical expenses insurance, in addition to paragraph 3.1 of the Offer, the
Insurer shall not indemnify:

3.2.1. expenses for any health care or medical transportation, not stipulated under the Contract;
3.2.2. expenses for any health care, which is not necessary at the current moment from medical
point of view, or expenses for treatment not prescribed by doctor;

3.2.3. expenses associated with any kind of professional sport, hunting or certain sports and
leisure: (rafting, sailing sports, wakeboarding, kiting, riding personal water craft, skating, ATV,
scooter, hockey, water skiing - ST group, any speed racing, leisure related to free fall, mountain
sport and skiing (skiing, snowboarding, etc) - S2 group, rock climbing, caving, hang gliding,
diving - S3 group, professional sports competitions, professional sports - S4 group), unless
additional insurance premium is paid and the Accept has marks about additional coverage of S1,
S2, 53, S4.

3.2.4. expenses while the Insured Person stays abroad for more than ten (10) calendar days with
the purpose of studying (excluding short-term studying programs up to thirty (30) calendar
days), employment (excluding business travel). Within this paragraph the Insured Person’s stay
abroad with appropriate type of visa shall be sufficient proof of the purpose of trip;



3.2.5. BuTpatVt y 3B’A3KY i3 3aHATTAMM OyAb-AKMMW BMAAMM MOMbOTIB, BKIOYAlOYM aBiacnopT (3a
BMHATKOM Mofopoxi 3acTpaxoBaHOi 0cobM B AKOCTI Macaxwupa, KM CNNaTMB Mpoisg perynspHUm
aBia - a0 YapTepHWM PEMCOM MO BCTaHOBIEHOMY MapLUPYTY, a Takox NpodeciiHux MinoTiB i YneHis
ekinaxie nitanbHoro anapary);

3.2.6. BuTpaTV Ha Oyab-Aki MeAMYHI NepeBe3eHHs, CTalioHapHe nikyBaHHsA, HeBiaknagHy (LUBMAKY)
Me[In4Hy AOMOMOrY, He OpraHi3oBaHy i/abo He y3ropkeHy 3 ynoBHOBaxeHUM [lpefcTaBHUKOM
CrpaxoBuka abo CTpaxoBu1KoM;

3.2.7. BUTpaTH Ha byab-Aki MEAWYHI NepeBe3eHHs Y BUMNAJKy HE3HAYHMX 3axXBOPIOBaHb abo TpasM,
AKi, Ha AymKy nikaps ynoeHoaxeHoro lMpenctaBHukom CTpaxosuka abo CTpaxoBuKkom, MipnsraioTs
NikyBaHHIO Ha MicUi X BUHMKHEHHA Ta He MepeLIKOfXaloTb NPOMOBXeHHI0 3acTpaxoBaHo 0cobolo
nogopoxi abo ii camocTiliHOMYy nepecyBaHHIO;

3.2.8. BUTpPaTM Ha MeAMYHi nepeBe3eHHs y BUMafKy, KONW, Ha AyMKYy fikaps YNOBHOBaXeHOro
Mpepcrasumkom CrpaxoBuka abo CTpaxoBukoM, 3acTpaxoBaHa ocoba (Di3UHHO CMPOMOXHa
NOBEPHYTUCA 0 MicCLA il NOCTIMHOTO NPOXMBaAHHA y AKOCTI 3BMYANHOrO Nacaxunpa perynapHoro peicy
aBiaLlifiHOTO, 3ai3HMYHOTO, aBTOMOBINBHOTO, BOAHOIO TPAHCMOPTY;

3.2.9. BUTPaTV Ha MeOMYHO-TPAHCMOPTHY [oMoMmory 3acTpaxoBaHiii ocobi B YkpaiHi (kpaiHi
il MOCTIMHOrO MPOXMBaHHA YW TPOMafAHCTBA), KPIiM BMMaAkiB, KOAM MeAuuyHa penaTpiais
3acTpaxoBaHoi 0cobu B YkpaiHy (kpaiHy ii moCTiHOro NpoxueaHHa abo rpomMafaAHCTBa) 3-3a KOPAOHY
30iMCHIOETLCA O MEAMYHOTO 3aknafy B YkpaiHi (kpaiHi ii NocTiiiHoro npoxueaHHs abo rpomMafaHCTBa)
3 MeTOl0 MOAANBLLIONO HafaHHsA Takiit 0cobi HeBifknafHOT (EKCTPeHOT) CTaLioHapHOT Jonomory;
3.2.10. BUTPATU Ha MeMuHi NOCNYrY, WO NepeBULLYIOTb HeobXiaHi, B pasi, AKLIO CTaH 3[0poB’s
3acTpaxoBaHoi 0COBM NOKpaLLMBCA HacTiNbkM, WO 3acTpaxoBaHa ocoba camocTiiiHo abo npu
CYNPOBOAXEHHI iHLLIOT 0CO6M MOXe NOBEPHYTUCA 10 KpaiHKi abo MicLA NOCTIMHOMO NPOXMBAHHS;
3.2.11. BuTpaTM Ha XipypriuHe BTpy4aHHs Ha cepui Ta CyauHax (aOPTO-KOPOHapHe LWyHTyBaHHs,
aHriorpacito, aHrionnacTuky Touo);

3.2.12. BuTPaTM Ha MeAMYHY, MEAMYHO-TPAHCMOPTHY AOMOMOrY, WO MEePeBULLyIoTb MOMIpHI,
06rpyHTOBaHi pPO3MipK X BapTOCTi ANA AaHOi KpaiHM i He € 3BMYalHMMM, BUMPaBAAHUMM Ta
[OUiNbHUMY;

3.2.13. BUTpaTH Ha byab-ike TPaHCMOPTYBaHHsA 3a BiACYTHOCTI MeAMYHMX MOKa3aHb, WO BUMaraoTb
TaKoro TPaHCNOPTYBaHHS;

3.2.14. BuTpaTh y po3mipi 6e3ymoBHOI hpaHLIM3K, AKWO Oe3ymMoBHa (paHLUM3a BCTaHOBMEHa B
[orosopi;

3.2.15. Oyob-Aki MeauuHi BWTpaTK, 3piMcHeHi 3acTpaxoBaHolo ocoboto, CTpaxyBanbHWKOM 6e3
BifloMa Ta 6e3 y3rogkeHHs 3 ynosHoBaxeHuM pepctaBHmkom CTpaxoBuka abo CTpaxoBMKOM;
3.2.16. BUTPaTH Ha Oynb-AKMIt MEAWMYHWIA [OTNAA | NiKyBaHHA, IO He MoB’A3aHi 3 HeobXigHiCTIO
HaflaHHA 3acTpaxoBaHii 0cobi HeBifknaaHOI MeAWYHOI AOMOMOrM MiA 4Yac Mopopoxi. B mexax
naroi OdhepTy HeBigKNafHOI MeJMYHOIO 0NOMOrOI0 € 1OMOMOra, o HeobxiaHa y BMNagkax, Lo
3arpoXyIoThb XMUTTIO Ta 3,0pOB’10 3aCTpaxoBaHOi 0COOM Ta BUMaratoTb HafaHHs i MefM4HOT fonomMoru,
fKa He Moxe OyTW BigknageHa OO MOMEHTY MOBepHeHHs 3acTpaxoBaHOi 0Ccobu i3 3aKopAoHHOI
nogopoxi. HesigknagHa MeanyHa ponomora HafaeTbCa A0 HopManisaLlii cTaHy 3acTpaxoBaHol ocobwm,
a came [10 YCyHeHHs rocTporo 600, 3arpo3u XuTTIO Ta 3[,0poB’ 10 3acTpaxoBaHoi ocobu;

3.2.17. BuTpaTH Ha Oyab-Aki MeAWYHi MOCNYrK, O HaAaIOTbCA IOPUAMYHOIO YK (Di3nyHOl0 ocobolo,
AKa He Mae BiANoBiAHOI nileHsii, abo ocobolo, Lo He Mae NpaBa 3aMaTUCA MEUYHOIK NPaKTUKOD;
3.2.18. BuTpaTM Ha Oyab-Aike NiKyBaHHA, sKe BBAXA€TbCA eKCrePUMEHTaNbHUM abo Mae
DOCNIAHNLBKMIA XapakTep;

3.2.19. BUTpaTH Ha Oyab-Aki MeAMYHI NOCyrK, NOB’A3aHi 3 AiarHOCTUKOIO Ta NiKyBaHHAM XPOHIYHMX
abo BpoAXeHMx 3axBoptoBaHb (LlyKpOBMi AiabeT, XpoHiuHa HMPKOBA HEJOCTATHICTb, LIMPO3 MEeYiHKK,
TybepKynb03, OHKONOTi4Hi, ayTOIMyHHI, BiKOBI AereHepaTWBHI 3axBOpIOBaHHA, XBOPObOM cepus Ta
CyAMH, XBOPOBM KPOBOTBOPHOI CUCTEMM TOLLO) | Baf, iX ycknagHeHb abo Hacniakis, WO icHyBanu y
3acTpaxoBaHoi 0cob1 Ha MOMeHT yknaaaHHs [lorosopy i notpebysanu nikysaHHs, Kpim BUNaakis, konm
icHye rocTpa 3arposa XuTTio 3acTpaxoBaHOi 0cobu abo BMHMKAE HeobXiaHICTb y UinecnpamMoBaHMx
3axofjax no yCyHeHHio roctporo 6onio;

3.2.20. BuTpaTM Ha Oynb-Aiky MeaAMuyHy AOMOMOrY, He MoB’A3aHy 3 PanTOBMM 3aXBOPIOBaHHAM,
yCKNajHEHHAM BariTHOCTI A0 28 TUXHS, TPAaBMOIO Y1 rocTpuM bonewm;

3.2.21. BUTPaTM Ha MeaMuHe OOCTeXeHHA 3 MPOMINaKTMYHOI MeTolo; BUTPATU Ha MefuyHe
obcTexeHHs (nabopaTopHe, iHCTPyMeHTanbHe) i/abo MeAMYHWit OMMIsA NikapeMm, nicns skoro He 6yno
npu3HayeHe nikyBaHHs;

3.2.22. BUTpaTH Ha NikyBaHHA OyAb-AkMX MOBIYHMX, CynyTHIX 3aXBOpIOBaHb i/abo CMMNTOMIB, KpiM
BMNafKiB, KONM NPOABM YM YCKNAAHEHHS CyrnyTHiX 3aXBOPIOBaHb i/abo CUMNTOMIB CTaHOBAATL 3arpo3y
3p0poB’to abo XuTTIo 3acTpaxoBaHoi 0cobu;

3.2.23. BuTpaTh Ha Oyab-Aky MeauuHy Ta/abo Me[U4HO-TPaHCMOPTHY AOMOMOry y pasi BiMOBM
3acTpaxoBaHoi 0cobu Bify MeanYHOT eBakyallii / MeuyHOT penaTpialyii, 3anponoHosaHoi CTpaxoB1kom
abo YnosHoBaxeHum [MpepctaBHukom CTpaxoBuKa, 3a YMOBM BifCYTHOCTI ANf LbOTO MeAWUYHUX
NpPOTUMNOKa3aHb.

3.2.24. BATpaTM Ha yCyHEHHA HAaCNiAKiB CaMONiKyBaHHS;

3.2.25. BMTPaTU Ha MNacTU4Hy Xipyprilo, NpoTe3yBaHHs, PeMOHT, nigbip i npuabdarHa okynsapis,
CNyXOBKX anaparis, KOpUrytounx abo MeAMYHMX NPUCTPOIB, NpKUNais TOLLO;

3.2.26. B/TpaTK Ha CTOMATONOTi4YHe NiKyBaHHSA, KPiM BUMNa[KiB HalaHHA HeBiflkNnaJJHOi CTOMaToNoriYHoT
[OMOMOrM Npu rocTpomy 3y6Homy 6onto abo HelllacHoMy BUMaaKy;

3.2.27. BuTpatn Ha peabinitauinite, isioTepaneBTUYHe NikyBaHHsA, MNikyBaHHA MeToAamu
“HeTpaamuinHoi” MeauuMHM (MaHyanbHa Tepanis, ronkopednekcoTepanis, romeonartis TOLLO),
reniotepanito, BOONiKyBaHHs;

3.2.28. BUTPaTU Ha NikyBaHHA Ta [iarHOCTUKY XBOpPOO (BeHepUYHWMX XBOPOD), LLO nepefaloTbcs
CTaTeBUM YW MepeBaxHO CTaTEBUM LUNAXOM He3anexHo Bif LAAXy ix nepepadi Ta yacy iCHyBaHHS, a
TakoX HaCMiAKiB Takmx XBopob;

3.2.29. BUTPaTM Ha NikyBaHHA, AiarHOCTMKY Ta iHWI NOCAYrM 3 NPUBOAY 3aXBOPIOBaHb, CTaHiB, ix
Hacnigkis, NPAMO YW OMNOCEPENKOBAHO MOB’SA3aHUX 3 CMHAPOMOM npuabaHoro imyHopediunTy —
CHIlom (A.I.D.S.), Ta 3aXBOpIOBaHb, L0 MOXYTb po3raaaT1ca sk sapiauii CHIfy;

3.2.30. BATpaTH Ha NiKyBaHHA NCUXIYHMX, MCUXOHEBPONOTIYHMX 3aXBOPIOBaHb Ta iX 3aroCTPeHb;
3.2.31. BMTPaTM Ha MOCNYrM AOAATKOBOrO KOMOPTY B MeAMuHMX 3aknapjax (pafgio, TenebadyerHs,
TenedoH, KOHAMLIIOHep, NOCNYr1 Nepykaps, KOCMeToNora ToLLo);

3.2.32. BuTpaTH Ha NnikyBaHHA, AKe He BiAMNOBifa€E AiarHosy;

3.2.33. BuTpaTh Ha pesiHdekuii;

.34, BATPATW Ha NPOBE[lEHHA MeANYHOT eKCrnepTU3n;

.35. BUTpaTh Ha fornsAa 3a xBOpKM 3 6OKy POAMYIB He3anexHo Bif ix NpodeciiHol kBanidikaLlii;
.36. BUTPaTK MO BifLLKOAYBaHHIO OyAb-AKMX HeMaTepianbHUX 30UTKIB;

.37. BMTpaTV Ha NiKyBaHH$, LLIO BCTAHOB/NIEHO METOI0 3[iICHEHHA NOAO0POXi;

3.2.38. BUTPaTM Ha Me[MYHO-TPAHCMOPTHY [AOMOMOrY, MeAuuHy penaTpialilo, MNOCMepPTHY
penatpialito, HeOOXIAHICTb AKMX BUHMKNA BHACNIfOK XBOPobW (xBOp0b), 3 METOK NikyBaHHA AKOI
3AIICHIOETHCA MOAOPOX;

3.2.39. BuTpaTH, NOB’A3aHi 3 MeAMYHOIO [,OMOMOTOIO Ta ikBifaLli€lo HacNiAKiB BNMBIB aTMOCPepHOro
Ta BOAHOTO TUCKY 3rigHo 3 MKX 10, BKnloyaloun kecoHoBy xBopoby (KpiM BUMafKiB 3aHATb fAaiBiHIOM
Ta CnnaTV [I0laTKOBOTO CTPaxoBOro nnaTexy 3a onuito S3) Ta BUCOTHY XxBOPOOY.

3.3. He nignaraioTb CTpaxoBOMy BifjLUKOfyBaHHIO TaKoX MeMYHi BUTpaTK 3acTpaxoBaHOI 0cobu y
BMNajKax, AKLLO:

3.3.1. nogopox b6yna 3pilicHeHa 3acTpaxoBaHolo 0cobol0 BCyrnepey MeAWYHUM NPOTUMOKa3aHHAM
ONs i1 30iMCHEHHS;

3.3.2. MeanuHi nocnyrm ogepxana iHla ocoba, He 3acTpaxoBaHa 3rigHo 3 [loroBopom;

3.3.3. 3acTpaxoBaHa ocoba BifMOBMNACb Bif MPW3HAYEHOTO OOCTEXEHHs, NiKyBaHHA, MeJU4YHOro
nepeBeseHHs.

3.3.4. BuTpaTH 3acTpaxoBaHOi 0COOM Ha BiIHOBNEHHS, 3aMiHY 0COBMCTOI, aAMiHICTPaTMBHOI, AINOBOT
nDoKyMeHTaUii (B TOMY 4MCii KOMepUifHUX, HayKOBMX MaTepianis), NaTXHUX KapTOK, AOPOXHIX Yekis,
aBla-, 3aN1I3HUYHNX KBUTKIB, LIIHHUX Manepis, Ta/llOHIB Ha onnaTy nanunea, roTiBK1 TOLLO;

3.3.5. CTpaxoBWuK He BifjLLKO/IOBYE LUTPaAChK, NeHi, HeYCTOMKM, BIACOTKM 3a NPOCTPOYEHHSA NNaTexis Ta
iHWi Henpami 36UTKK, ynyLieHy BUroay, AKMX 3a3Hana 3actpaxosaHa ocoba

3.2.5. expenses related to any type of flights, including aviation sports (except for

flights by the Insured Person as a passenger, who paid travel costs of regular or
charter flight on a specified route, as well as professional pilots and aircraft crew
members);

3.2.6. expenses for any medical transportation, inpatient treatment, emergency (urgent) medical
care, which are not organized and/or not agreed with the authorized representative of the Insurer
or with the Insurer;

3.2.7. expenses for any medical transportation in case of minor illnesses or injuries which, at the
opinion of the doctor authorized by the representative of the Insurer or the Insurer, are subject
to treatment on the site of their occurrence and do not prevent the continuation of the Insured
Person’s trip or its independent movement;

3.2.8. expenses for medical transportation in event if, at the opinion of the doctor authorized by
the representative of the Insurer or by the Insurer, the Insured Person is physically able to return to
the place of its permanent residence as ordinary passenger of a regular voyage by air, train, motor,
or water transport;

3.2.9. expenses for medical transportation aid for the Insured Person in Ukraine (in the country
of the Insured Person’s permanent residence or citizenship), except where medical repatriation
of the Insured Person to Ukraine (the country of the Insured Person’s permanent residence or
citizenship) from abroad shall be made to health care facility in Ukraine (country of its permanent
residence or citizenship) for the purpose of further emergency (urgent) inpatient care;

3.2.10. expenses for medical services exceeding the necessary when health condition of the
Insured Person has improved and the Insured Person is able to independently, or accompanied by
another person, return to the country or place of residence;

3.2.11. expenses on surgery on heart and blood vessels (aorta-coronary bypass surgery,
angiography, angioplasty, etc.);

3.2.12. expenses for medical and medical transportation services that exceed the
necessary, reasonable cost in particular country and which are not regular, appropriate, and
reasonable;

3.2.13. expenses for any transportation in case if there are no medical prescriptions for such
transportation;

3.2.14. expenses in amount of unconditional deductible, if unconditional deductible is applied
under the Contract;

3.2.15. any medical expenses paid by the Insured Person, the Insured without notification and
consent of the authorized representative of the Insurer or the Insurer;

3.2.16. expenses for any medical care and treatment, which are not related to the need
of rendering emergency medical care to the Insured Person during the trip; Under this Offer
emergency medical care shall mean the care required in cases which threaten the life and health of
the Insured Person and require health care which cannot be delayed until the return of the Insured
Person from the trip abroad. Emergency medical care shall be provided till normalization of the
Insured Person’s condition, namely till elimination of acute pain, threat to life and health of the
Insured Person;

3.2.17. expenses for any medical services provided by legal entity or individual, which has no
respective license, or by a person who has no right to practise medicine;

3.2.18. expenses for any treatment, which is considered to be experimental or has a research
nature;

3.2.19. expenses for any medical services related to diagnosis and treatment of chronic
or congenital diseases (diabetes, chronic renal failure, liver cirrhosis, tuberculosis, cancer,
autoimmune, age-related degenerative diseases, heart and vascular diseases, diseases of the
blood system, etc.) and failures, their complications or consequences, which the Insured Person
had at the moment of the Contract conclusion and which required treatment, unless there is a
severe threat to life of the Insured Person or there is a need for targeted interventions to eliminate
acute pain;

3.2.20. expenses for any health care that is unrelated to sudden illness, complications of
pregnancy up to 28 weeks, trauma or acute pain;

3.2.21. expenses for medical examination as a prophylactic measure; expenses for medical
examinations (laboratory, instrumental) and/or medical examination by doctor after which no
treatment was prescribed;

3.2.22. expenses for treatment of any side, related diseases and/or symptoms, except when signs
or complications of related diseases and/or symptoms threaten the health or life of the Insured
Person;

3.2.23. expenses for any medical and/or medical and transportation aid in case of
denial of the Insured Person of medical evacuation / medical repatriation proposed by
the Insurer or the Insurer’s authorized representative, subject to absence of medical
contraindications.

3.2.24. expenses to eliminate the effects of self-treatment;

3.2.25. expenses for plastic surgery, prosthetics, repair, selection and purchase of glasses,
hearing aids, corrective or medical devices, appliances, etc.;

3.2.26. expenses for dental treatment, excluding providing emergency dental care due to acute
dental pain or accident;

3.2.27. expenses for rehabilitation, physiotherapy treatment, treatment by methods of
«alternative» medicine (manual therapy, acupuncture, homoeopathy, etc.), heliotherapy, and
water treatment;

3.2.28. expenses for treatment and diagnosis of sexually transmitted diseases (venereal diseases)
or primary sexually transmitted diseases, regardless of the way of transmission and period of
disease existence, as well as consequences of such diseases;

3.2.29. expenses for treatment, diagnosis, and other services in respect of diseases, conditions,
consequences, directly or indirectly related to the syndrome of acquired immunodeficiency - AIDS
and diseases that can be considered as AIDS variations;

3.2.30. expenses for treatment of mental, neuropsychiatric diseases and their exacerbations;
3.2.31. expenses for services of extra comfort in health care facilities (radio, TV, telephone, air
conditioning, hairdresser’s services, cosmetologist, etc.);

3.2.32. expenses for treatment, which does not correspond to the diagnosis;

3.2.33. expenses for disinfection,

3.2.34. expenses for carrying out medical examination;

3.2.35. expenses for nursing by relatives, regardless of their professional qualification;

3.2.36. expenses for indemnification of any immaterial damage;

3.2.37. expenses on treatment, which is established as the purpose of the trip;

3.2.38. expenses for medical and transportation aid, medical repatriation, posthumous
repatriation, the need for which arose as a result of disease (diseases), treatment of which was the
purpose of the trip;

3.2.39. expenses associated with health care and mitigation of impacts of atmospheric and water
pressure according to ICD 10, including decompression sickness (except for diving and payment
of additional insurance premium under option $3) and altitude sickness.

3.3. Medical expenses of the Insured Person are also not subject to insurance indemnity in cases
where:

3.3.1. the trip was carried out by the Insured Person contrary to the medical contraindication
against such trip;

3.3.2. medical services were received by other person, not insured under the Contract;
3.3.3. the Insured Person refused from prescribed examination, treatment,
transportation.

3.3.4. expenses of the Insured Person for renewal of personal, administrative, and business
documents (including commercial, scientific materials), payment cards, travel cheques, air,
railway tickets, securities, fuel coupons, cash, etc.;

3.3.5. the Insurer shall not indemnify penalties, fines, forfeits, interest for delay of payments and
other indirect losses, lost profits, which were suffered by the Insured Person

medical

( 4. YMOBMW 3INCHEHHA CTPAXOBOI BUIJIATM / BIALUKOAYBAHHSA )

( 4. CONDITIONS OF INSURANCE INDEMNITY / CLAIM PAYMENT )

4.1. Crpaxosa Bunnata abo Cyma CTPaxoBOro BifILUKOflyBaHHA — rpoLLOBa CyMa, fika BUMIadyeTbCs
CrpaxoBMkoM BiAMoBiAHO A0 ymoB [loroBopy MpW HacTaHHi CTpaxoBoro Bunaaky. Crpaxosa
Bunnata/CTpaxoBe BifLIKOAYBaHHA He MOXe MepeBullyBaTi PO3MIpy MPAMOro 36UTKY, AKOTO 3a3HaB
CrpaxyBanbHuk (3acTpaxoBaHa ocoba) abo BWUTpaT TpeTix 0Cib Ha HagaHHA JOMOMOrM 3acTpaxoBaHiit
0C0bi, a TakoX CTPaxoBKX CyM i NiMITiB BUTpaT, BCTaHOBNeHMX ymoBamu Ocpept (Jogatok 1 go OchepTh).
4.2. BigwkoayBaHHA BMTpaT Ha MefM4HYy [OMOMOry Ta iHWi nepepnb6adyeHi [loroBopom nocnyru
TpeTix ocCib6 / [opaTKOBi BWUTpaTW, BIALIKOAYBaHHA, sKUX nepenbayeHo ymoBamu [loroBopy,
3pificHioeTbcs CTpaxoBukom besnocepefHbo UMM TpeTim ocobam B 6e3roTiBkoBil hopmi yepes
OdpiuiriHoro lMpepcTasHika CTpaxoBuka Ha NiACTaBi BMCTaBNeHMX paxyHKiB. fkuio 3 6yab-akux
npuunH (3a BaxaHHAM 3acTpaxoBaHOi 0cobu, 3a BMMOrolo TpeTix 0cCib, W0 HapgaBanu nocnyru,
TOLLO, BapTiCTb 3a3Ha4eHmnx nocnyr cnnatue CTpaxysanbHuk (3acTpaxoBaHa ocoba) camocTiliHO Ta 3a
ymoBuM 0608B’A3k0BOr0 noropxeHHa CTpaxosuka (MOro npepcTaBHMKa), TO Taki BATPATW NignaraioTh
BigLwkoayBaHHI0 CTPaxoBMKOM BiAMOBIAHO A0 YMOB LibOro [lorosopy.

4.3. flkuwo 3acTpaxoBaHa 0coba, 3a MOrofXeHHAM i3 ynoBHoBaxeHMM MpeacTtaBH1kom CTpaxoBuka
abo CTpaxoBMkOM 0COBUCTO 3aiACHMNA BMTPATM MPW HacTaHHi CTPaxOBOTO BUMafKy, Ha MefMYHi

4.1. Insurance indemnity or insurance claim amount shall mean the amount of money which shall
be paid by the Insurer in accordance with the terms and conditions of the Contract in case of insured
event occurrence. Insurance indemnity / insurance claim payment shall not exceed the amount of
direct loss suffered by the Insured (the Insured Person) or expenses of third party incurred to provide
care to the Insured Person and sums insured and limits of expenses specified in the Offer (Annex 1 to
the Offer).

4.2. Indemnification of expenses for health care and other services of third party stipulated by the
Contact / additional expenses indemnifiable under the Contact shall be made by the Insurer directly
to such third party in cashless form via the official representative of the Insurer on the basis of invoices
issued. If for any reason (at the Insured Person’s request; at the request of third party that provided
services; etc.) the costs of such services was paid by the Insured (the Insured Person) independently,
and subject to mandatory approval by the Insurer (its representative), then such costs shall be
indemnified by the Insurer under the terms and conditions of this Contract.

4.3. If the Insured Person, under agreement with the authorized representative of the Insurer or with
the Insurer, independently incurred expenses upon insured event occurrence for health care services



nocnyrv 3a KopfioHoM, 3acTpaxosaHa ocoba noaae CTpaxoBuKy NMMCbMOBY 3asBy NpO BMUMMaTy Ta

[IOKyMeHTH, 3a3HadeHi y po3pini 5 OcepTh, He nisHiwe 30 (TPUALATM) KaneHAAPHMX AHIB 3 faTH

noBepHeHHA 3acTpaxoBaHOl 0cobu B YkpaiHy.

4.3.1. Y pasi BcTaHoBneHHs | abo Il rpynu iHBanigHOCTI BHAaCMiAoK HellacHOro B1nagaky, 3acTpaxoBaHa

ocoba nogae CTpaxoBuKy 3asBy Npo BMMAATy Ta AOKYMEHTM, 3a3HadeHi y po3aini 5 OdepTn, He nisHilwe

30 (TpMALATM) KaneHAapHUX AHIB 3 AaTW BCTAHOBNEHHA iHBanigHOCTI BianosigHo ao aosiakmn MCEK.

4.3.2. Y pasi cmepTi 3acTpaxoBaHoi 0cobu noTeHuilHnit Cnagkoemelb nogae CTpaxoBuKy NMCbMOBE

NoBIJOMAEHHA NPO HaCTaHHA BMNaJKY Ta JOKyMEHTH, 3a3HaueHi y po3aini 5 OdhepTy, He nisHiwe 3-x

(TpbOX) MicALiB 3 AaT cMepTi 3acTpaxoBaHoi ocobu. Mpu LbOMY, 3aABy NMPO CTpaxoBy BUMNATY Ta

HOTapianbHe CBiAOLTBO Mpo npaBo Ha cnapwmnHy Cnapgkoemeub nogae CTpaxosuky npotarom 30

(TPYALATM) KaneHAapPHUX AHIB 3 MOMEHTY OTPMMaHHA CBIfOLTBa NPO NPaBO Ha CraALLMHY.

4.4. CrpaxoBe BigwkoayBaHHA/CTpaxoBi BMMNaTM LWOAO BiAWKOAYBaHHA HenepepnbayeHmx

camocTiliHMx BuTpaT CTpaxyBanbHuka (3acTpaxoBaHOI 0CObW) 3AIMCHIOITLCA Ha TepuTopil YkpaiHu

nuLe B rpuBHsX. NepepaxyHok iHO3eMHOI BanioTH, B AKil Oynu 3ailMCHeHi BUTPaTK, a Takox (PpaHLLImn3m

Ta CTPaxoBMX CyM B TPWBHI 3[iiCHIOETbCA 3a kypcom HBY Ha paTy mnaTixHoro nokymeHTy. [lHem

30iCHEHHA BMNNATU CTPAXOBOrO BifLLIKOAYBAHHA BBaXa€TbCA AaTa CMMCAHHA KOLWTIB 3 MOTOYHOrO

paxyHky CTpaxoBuka abo AaTa B1aadi roTiBKOBMX KOLLTIB Yepe3 kacy CTpaxoBuKa.

4.5. Ha nipcrasi fokymeHTiB, OTpMMaHux BifnosiaHo ao posainy 5 Odeptn, CTpaxosuk ynpoposx

10 (mecat) pobounx AHiB NpUitMae piLleHHs NPo 3AiMCHEHHA CTPaxoBoi BuMnaTtu (cknapae CTpaxoBuit

akT) abo npo BigmMoBy y BUMNAATI.

4.6. VY pasi, AKIIO HEMOXIMBO BM3HAYMTM PO3MIP 36MTKIB abO BCTAHOBUTM MPUYMHM, OBCTaBUHM

CTPaxoBOro BWMafKy i po3mip 30WTKiB Ha NiaCTaBi [OKYMeHTiB, OTpUMaHUX BIAMOBIAHO [O po3ainy 5

Odpeptnt, CTpaxoBMK MOAOBXKYE CTPOK MPUIHATTA pilleHHs MPO BMMAaTy CTPaxOBOMO BifLIKOMyBaHHs/

3MiMCHEHHA CTPaxoBoi BUNNaTh abo NPo BiAMOBY Yy BUMNATi 10 MOMEHTY OCTaTOYHOrO 3'ACYBaHHA 0OCTaBUH

i MpuuMH CTpaxoBoro BuMagky i po3mipy 36WTkiB (OTPMMaHHA [OAATKOBMX JOKYMEHTIB i BiAMOBigHMX

BUCHOBKIB KOMMETEHTHUX YCTaHOB, BUCHOBKIB He3aneXHOI eKkCcrepTusn ToLwlo), ane He binblue Hix Ha 60

(wictpecat) poboumnx AHis. Mpu ubomy y cnipHux Bunapkax CTpaxoBMk MOxe BMMaraT A0ATKOBOrO

MeanyHoro obcTexeHHs 3acTpaxoBaHoi ocobu, ii 6nausbkoro pogmya, 6naM3bkoro poanuya Yonosika

(ApyXm1HW) 3acTpaxoBaHoi 0cO6M y BU3HaueHUx CTPaxoBMKOM MEMYHIX 3aknaaax 3a paxyHok CTpaxosuka.

4.7. T[lpo NpoAoBXeHHA CTPOKY MPUMHATTA pilleHHs npo BunnaTy abo BigMoBy y Bunnati

CTPaxoBoOro BifLIKofyBaHHsA / CTpaxoBoi Bunnatu CtpaxoBuk nosigomnse CTpaxyBanbHMka NMCbMOBO

3 06rpyHTYBaHHAM NPWMYMH Takoro NpPoaoBxeHHa npotarom 10 (gecaTn) poboumx AHIB 3 pati

OTPMMaHHA BCiX [JOKYMEHTIB 3riiHO 3 po3ainom 5 OcpepTu.

4.8. CrpaxoBa BuMMnata/BiAWKOAyBaHHA 3AilcHIOETbCA CTpaxosukom npotarom 10 (pecaTn)

pobounx AHIB 3 AaTW NPUIMHATTA BifNOBIAHOTO pilleHHA (ochopmneHHs CTPaxoBOro akTy) cnocobom,

3a3Ha4yeHUM oflepXyBayeM BUMNaTH/BIALIKOlYBaHHSA Y 3aABi Ha BUNNATY/BifLIKOAYBaHHS.

4.9. Bunnata CTpaxoBOro BifLLIKOAYBaHHA/CTpaxoBa BWUMNaTa 3AiMCHIOETbcA CTpaxoBMKOM B

HaLioHaNbHiM rpoLwoBii oanHML Ykpaitu (rpuBHi) no kypcy HBY Ha paTy 3a3HaueHy y HajaHOMy

CrpaxyBanbHukom (3acTpaxoBaHolo ocoboto abo ii mpeactaBHMkom) CTpaxoBuKy NnaTiKHOMY

NOKyMeHTI. [IHeM 3iiiCHEHHA CTPaXOBOrO BifLUKOAYBaHHA/3[iINCHEHHA CTPaXOBOI BUMNATU BBaXa€eTbCA

[flaTa CnMcaHHA KOLLTIB 3 NOTOYHOrO paxyHKy CTpaxoBuka abo aaTa BUAaYi roTiBKOBMX KOLUTIB Yepes kacy

CrpaxoBuka. PakT 3piiicHeHHs CTpaxoBMKOM CTPaxoBOi BMMNaTW/BiALWKoAyBaHHA MiATBEPAXYETHCA

KacoBMM OpAepomM abo NNaTikHUM [JOPYYEHHSAM.

4.10. CrpaxoBa cyma (NiMiT BiaLKoAyBaHHA), 3a3HaueHa B [JoroBopi 3a KOXHMUM BUOM CTPaxyBaHHsA

(nporpamolo), nicna  3pificHeHHa  CTpaxoBMKOM — CTPaxoBOi  BMMNATW/BMMNATKM  CTPaxOBOrO

BiflLUKOAYBaHHA BiNOBIAHO 3MEHLLYETLCA Ha PO3MIp Takol BUNNATK/BiALIKOAYBaHHS.

4.11. 3aranbHa Cyma CTPaxoBMX BWMNAT/BiflIKOfyBaHb 3a OAHMM abo [ekinbkoma CTPaxoBUMMU

BMMajikaMM He MOXe MepeBullyBaTU CTPaxoBoi Cymu (MiMiTy BiALIKOAYBaHHSA), BCTaHOBREHOT

Horosopom.

4.12. OpepskyBayaMu CyMu CTPaxoBOTO BifjLUKOAyBaHHsA/BMUMNATU MOXYTb OyTu:

a) ynosHoBaxeHuWit MpeacTaBHMk CTpaxosuka 3a KOPAOHOM;

6) 3acTpaxoBaHa ocoba, cnagkoemellb 3acTpaxoBaHOi 0cobu y pasi cMepTi 3acTpaxoBaHOi 0cobu
3a kOpAoHOM abo iHla ¢i3nyHa uM topuanyHa ocoba B YkpaiHi, sika (Mi) 3a MOTOMXKEHHSM i3
ynosHoBaxeHuM [peacTaBHmkom CTpaxosuka (be3nocepeaHbo CTpaxoBMKOM) 0COOMUCTO CaMOCTINHO
cnnatvna (B) BapTiCTb MeANYHOT AONOMOrM 3a KOPAOHOM MPU HACTaHHi CTPaXOBOrO BUMAAKY.

4.13. Cyma CTpaxoBoro BifLIKOAyBaHHs (CTPaxoBOi BUNNATM) BU3HAYAETbCA CTPAXOBMKOM y PO3MIpi

BUTPAT Ha MEAWYHY, Me[UYHO-TPAHCNOPTY AOMOMOrY, HafaHy 3acTpaxoBaHiii 0Cobi NP HacTaHHi

CTPaxoBOro BuMagky abo iHWMX BWTPaT, WO MiAnAralTb BiAWKOAYBaHHIO 3rifHO 3 [loroBopom

(Oopatkom 1 go OchepTn).

4.14. Tpu HacCTaHHI CTPaxoBOro BMMajKy, 3a3HayeHoro y nyHkTi 2.2 Odpeptn (B pasi, AKLWO

CTpaxyBaHHA Bifl TakMX PU3MKIB BKNIOYEHO 0 yMOB [10roBOPY Ta 3a HMX CMNaYeHo CTPaxoBMiA NnaTix),

CTpaxoBuK 3iMCHIOE CTPAXOBi BUMIATK Yy Takmnx po3mipax:

a) y pasi cMepTi 3acTpaxoBaHoi 0cobu BHacninok HelacHoro Bunagky - 100% cTpaxoBoi cymu no
n06pPOBiINbHOMY CTpaxyBaHHIO Bif, HELLLACHWX BMNaIKiB;

b) npwu BcTaHOBNEHHI 3acTpaxoBaHiit 0cobi iHBaniAHOCTI |-0f rpynM BHAaCNifoOK HeLlacHOro BUMaaKy -
100% cTpaxoBoi Cymu no AOOPOBiNbHOMY CTpaxyBaHHIO Bif HelLlaCHUX BMUNafkis, |l-of rpynu — 80
% CTpaxoBoi CyMu Mo AOBPOBINEHOMY CTPaxyBaHHIO Bifj HELLLACHWX BUNafKiB;

4.14.1. CrpaxoBa BMMNNaTa B Mexax OAHOr0 CTPaxOBOro BWMMaAKy 3AiNCHIOETbcA CTPaxoBMKOM 3a

OCTaTO4YHUMMU HaCﬂiﬂKaMM HewlaCHOro eunafky:

*  Npu BCTaHOBNEHHi 3acTpaxoBaHii 0cobi GinbL Baxkoi rpynu iHanigHocTi CTpaxoBKk crnadye pis-
HULIIO MiX CYMOIO CTPaxoBOi BUMNATK, 30iMCHEHOI 32 BCTAHOBNEHHA iHBaNiAHOCTI MEHLL BaXKOTO CTY-
neHs, Ta CyMOoIo, L0 MOBMHHa By CrnayeHa nNpu BCTaHOBNEHH iHBaNniaHOCTI 6inbLL BaXKOro CTyneHs;

ey pasi cmepTi 3acTpaxoBaHoi 0cobu CTpaxoBMK CMfavyye Pi3HULIO MiX CTPaxoBOiO CyMolo,
3a3HayeHoto B [loroBopi, i CyMoto BCix CTpaxoBMX BUMNAT, 3[ilCHEHNX 3a [loroBOPOM.

4.15. Crpaxose BifwkoayBaHHA/CTpaxoBa BUMnaTa crnavyeTbcs CTPaxoBUKOM B Mexax CTPaxoBoi

cymu (nimiTy cTpaxoBoi Cymu), 3a3Ha4qeHoi B [loroBopi, 3a BUpaxyBaHHAM (PPaHLIN3M, AKLLIO (hpaHLIM3a

BCTaHOB/€eHa B [lorosopi.

4.16. Y Bunapky, KoM Cyma MOXIMBUX BUTpaT nepefbdadeHmnx nyHktom 2.1 OcpepTtn / Jopatkom 1

no OcepTv NpU HacCTaHHI CTPaxOBOro BMMaAKy MOXe NepeBULLUTM CTpaxoBy Cymy (NimiT cTpaxosol

cymu), CTpaxoBuKk, B Neplly 4epry, BifLUKO[OBYE BUTpaTVM Ha HeBiaknagHy MeauuyHy [OMOMOrY,

CNPAMOBaHY Ha YCyHEHHs 3arpo3u XUTTIO Ta cTabinizaLiilo MeanYHOro cTaHy 3acTpaxoBaHoi 0cobu.

4.17. Y Bunagky, Konu npusHadieHmnii ynosHosaxenum MpepcrasHmkom Crpaxosuka (besnocepenHbo

CTpaxoBMkoM) nlikap Ha NifcTaBi MeAMYHOro BUCHOBKY BMU3HAYaE, L0 MeMYHMIA CTaH 3acTpaxoBaHol

ocobu, fika OTPMMYE MenyHY [OMOMOry y Micli 1f TM4YacoBoro nepebyBaHHs, L03BONAE 3AINCHUTA

il meanyHy penatpiauito B YkpaiHy, CTpaxoBuK Crnadye BUTpaTM Ha Take nepeBe3eHHA. fAKLIO

3acTpaxoBaHa ocoba BiJMOBNAETLCA Bif, MeAMYHOI penaTpialii B YkpaiHy, BoHa BTpaya€ npasBo Ha

onnaty uiei nocnyrn CTpaxoBMKOM y nofanbLiomy.

4.18. flkwo Ha paTy 3akiHYeHHs CTpoky Al [loroBopy MeaMuHMit CTaH 3acTpaxoBaHoi ocobw,

rocritanisoBaHol BHACNiAOK HellacHOro Bunajgky abo panTOBOTO 3axBOPIOBAaHHA, 3a MeAMYHUM

BMCHOBKOM BM3HAHO BaXKWMM i TakuMM, LIO YHEMOXNMBAIOE ii MeanyHe nepeseseHHA, CTpaxoBuk

BiALLUKOAOBYE BUTPATM Ha HeBiAknagHy CTauioHapHy fonomory 3acTpaxoBaHii 0cobi, HapaHHS AKOT

NPOAOBXYETLCA MNICNA [aTW 3aKiHYeHHA CTPoKy fAii [loroBopy, B Mexax cTpaxoBoi cymu. Mpu Lbomy

CTpaxoBuMK He Hece BifiNOBiAaNbHOCTI NO iHWMM BMNaaKaM, ki Manu Micue nicns 3akiH4eHHA CTPOKY

nii [lorosopy.

abroad, the Insured Person shall submit to the Insurer a written claim for payment and documents
referred to in section 5 of the Offer no later than thirty (30) calendar days after the date of return of the
Insured Person to Ukraine.
4.3.1. In case of establishing | or Il group of disability due to accident, the Insured Person shall submit
to the Insurer the claim for payment and documents specified in section 5 of the Offer no later than
thirty (30) calendar days after the date of establishing disability according to MSEC certificate.
4.3.2. In case of death of the Insured Person, the potential heir shall submit to the Insurer a written
notice of event occurrence and documents specified in section 5 of the Offer no later than 3 (three)
months after the date of death of the Insured Person. In this case the heir shall submit to the Insurer the
claim for insurance indemnity payment and notarial certificate of inheritance within thirty (30) calendar
days after receipt of the certificate of inheritance.
4.4. Insurance indemnity / insurance claim regarding indemnification of unforeseen independent
expenses of the Insured (the Insured Person) shall be paid in Ukraine in UAH only. Expenses, deductibles,
and sums insured in foreign currency shall be converted into UAH at the rate of the NBU as of the date of
payment document issuance. The date of payment of insurance indemnity shall be deemed the date of
debiting funds from the current account of the Insurer or the date of withdrawal of cash funds via cash
desk of the Insurer.

4.5. On the basis of documents, received in accordance with section 5 of the Offer, the Insurer shall

within 10 (ten) working days decide on payment of insurance indemnity (and shall issue a claim report)

or to decline a claim.

4.6. Whenitisimpossible to determine the amount of loss or establish the causes and circumstances

of insured event and amount of loss on the basis of documents received according to section 5 of the

Offer, the Insurer shall extend the term for making decision on payment of insurance indemnity

/ insurance claim or refusal to pay indemnity until the final ascertain of circumstances and causes

of insured event and amount of loss (receipt of additional documents and relevant reports of the

competent authorities, reports of independent survey, etc.), but not exceeding 60 (sixty) working days.

In case of disputes, the Insurer may request additional medical examination of the Insured Person, its

close relative, close relative of husband (wife) of the Insured Person in health care facilities stipulated by

the Insurer at the Insurer’s cost.

4.7. The Insurer shall notify the Insured Person in writing about the decision to extend the term of

making decision regarding payment or refusal to pay insurance indemnity / insurance claim, indicating

the reasons of such decision within 10 (ten) working days after the date of receipt of all documents
under section 5 of the Offer.

4.8. Insurance payment / insurance claim shall be paid by the Insurer within 10 (ten) working days

after the date of relevant decision (issuance of claim report) in the manner specified by the beneficiary

of payment / indemnity in the claim for payment / indemnity.

4.9. Insurance indemnity / insurance claim shall be paid by the Insurer in the national currency

of Ukraine (UAH) at the rate of the NBU on the date specified in the payment document provided by

the Insured (the Insured Person or its representative) to the Insurer. The date of payment of insurance
indemnity / insurance claim shall be the date of debiting funds from the current account of the

Insurer or the date of withdrawal of cash funds via the cash desk of the Insurer. The fact of insurance

indemnity / insurance claim payment by the Insurer shall be confirmed by cash order or payment

order.

4.10. The sum insured (limit of indemnity) specified in the Contract under each type of insurance

(program), after payment by the Insurer of insurance indemnity / insurance claim shall be respectively

reduced by amount of such payment / indemnity.

4.11. The total amount of insurance indemnities / insurance claims under one or more insured events

shall not exceed the sum insured (limit of indemnity) specified under the Contract.

4.12. The following persons may be the beneficiaries of insurance indemnity / insurance claim

amounts:

a) the authorized representative of the Insurer abroad;

b) theInsured Person, heir of the Insured Person in case of death of the Insured Person abroad, or other
individual or legal entity in Ukraine which, under the consent of the authorized representative of
the Insurer (directly by the Insurer), personally independently paid the cost of health care abroad
in case of insured event occurrence.

4.13. The amount of insurance indemnity (insurance claim) shall be determined by the Insurer in

amount of expenses on health care, medical transportation aid provided to the Insured Person upon

insured event occurrence or other expenses that are recoverable under the Contract (Annex 1 to the

Offer).

4.14. In case of occurrence of insured event specified in paragraph 2.2 of the Offer (when insurance

of such risks is covered by the Contract and relevant insurance premium is paid), the Insurer shall pay

the following insurance indemnities:

a) in case of death of the Insured Person due to accident - 100% of the sum insured under voluntary
accident insurance;

b) in case of establishing | group of disability for the Insured Person as a result of accident - 100%
of the sum insured under voluntary accident insurance, Il group - 80% of the sum insured under
voluntary accident insurance;

4.14.1. Insurance indemnity under one insured event shall be paid by the Insurer based on the final

consequences of insured event:

* in case of determination of more serious disability group for the Insured Person, the Insurer shall
pay the difference between the amount of indemnity in case of determination of more severe
disability group and the amount payable in case of determination of less severe disability group;

* in case of death of the Insured Person, the Insurer shall pay the difference between the sum insured
specified in the Contract and amount of all insurance indemnities paid under the Contract.

4.15. Insurance indemnity / insurance claim shall be paid by the Insurer within the sum insured
(limit of sum insured) specified under the Contract, less deductible, if deductible is applied under the
Contract.
4.16. In case when the amount of potential costs provided for in paragraph 2.1 of the Offer / Annex
1 to the Offer in case of insured event occurrence may exceed the sum insured (limit of the sum
insured), the Insurer shall indemnify, in the first instance, expenses for emergency medical care, aimed
at elimination of threat to life and stabilization of medical condition of the Insured Person.
4.17. In case, when the doctor appointed by the authorized representative of the Insurer (directly
by the Insurer) determines on the basis of medical report that the medical condition of the Insured
Person, who receives health care at the place of its temporary stay, allows medical repatriation to
Ukraine, the Insurer shall pay the cost of such transportation. If the Insured Person refuses from medical
repatriation to Ukraine, it shall lose its right for indemnification of this service by the Insurer in the
future.
4.18. If at the date of expiration of the Contract, medical condition of the Insured Person, who was
hospitalised as a result of accident or sudden illness, according to the medical report, is recognized
as critical and it makes medical transportation impossible, the Insurer shall indemnify expenses for
emergency inpatient care for the Insured Person. Emergency inpatient care shall be provided after the
expiry date of the Contract, within the sum insured. In this case the Insurer shall not be liable for other
events that occurred after the expiration of the Contract.

5. NEPENIK JOKYMEHTIB 4161 3AIACHEHHSA CTPAXOBOI BUMJIATH /
CTPAXOBOIO BIALIKOAYBAHHSA

5. LIST OF DOCUMENTS REQUIRED FOR INSURANCE INDEMNITY /
INSURANCE CLAIM PAYMENT

5.1. 3aranbHuii nepenik AOKYMeHTIB ANA BUNafKiB, 3a3HaveHnx B n.n. 2.1., 2.2 OcepTu:

e opwurinan abo koniio AkLenTy;

¢ KoMilo HauioHanbHOro nacnopty 3acTpaxoBaHoi ocobu (konis 1-of, 2-0i, 11-0f cTopiHOK);

*  KONilo 3aKOPAOHHOro nacnopTy (konis 1-i CTOPiHKM, Bi3n (AKLLO €), CTOPIHOK 3 BiAMITKaMu npo
nepeTUH KOPAOHY Kpaitk NnepebyBaHHA) abo iHLIMIA aHAaNOri4HUIA OKYMEHT) 3acTpaxoBaHoi 0cobu;

*  KOMilo AOBIAKM NPO NPUCBOEHHA 3aCTpaxoBaHii 0cobi NOAATKOBOrO iAEeHTUIKaLIIIHOrO HoMepa;

*  3asBaNpo CTPaxoBy BUNNATY/CTpaxoBe BifLIKOAYyBaHHs, ii (10ro) opepxysaya i3 3a3Ha4eHHAM cnocoby
OTPUMaHHA CyMMW CTPaxoBOi BUNNATH/BIALLKOLyBaHHSA, NOWTOBOI afipeck i 6aHKiBCbKMX pekBisuTiB.

5.2. [lopaTkoBmii nepenik AOKYMEHTIB A5 BUNafKis, 3a3HaueHux B NyHKTi 2.1 OcdepTn

* opwuriHanM paxyHKiB Ha onnaTy MeAM4HMX MOCAYr, HajaHUX 3acTpaxoBaHii 0cobi, opuriHanu
nnaTkHMUX JOKyMeHTiB (KBUTaHLLii, 4ekun TOLLO) Mpo ix onnaty;

*  opwuriHan MeinyHOro panopTy (3BiTy) Ha chipMoBOMY BnaHKy 3 OpUriHaNbHOK NeYaTKO MeANYHOTO
3aknafy abo nikaps, ki 3a KOPAOHOM HafaBanu fOMOMory 3acTpaxoBaHiit 0cobi, i3 3a3HayeHHAM
imMeHi Ta npi3BuLLa 3acTpaxoBaHOi 0CObW, HOMePY i AaTh AKLIENTY, AaTh 3BePHEHHs 3acTpaxoBaHOl
ocobu fo MefmyHoro 3aknagdy (nikaps), AiarHosy, nepeniky Ta BapTOCTi HaflaHUX MEAUYHUX NOCAYT;
MefMYHi BUCHOBKM NiKapiB-crieLianicTi, ki HagaBanu MeanyHi Nocnyru, peynstati nabopatopHux
Ta iHCTpyMeHTanbHUX [OCHiAXeHb; MEeAUUYHUIA panopT (3BiT) abo AoBiAKka nikaps MOBUHHI ByTn
3acsigyeHi NiaNMcom 3acTpaxoBaHoi 0COHM NPO OTPUMAaHHS 3a3HaueHMX B Hili NOCNyr;

*  opuriHanu peLenTiB Ha NpW3HaYeHi Nikapcbki 3aco6m i 3aCO6M MeANYHOTO NPU3HAYEHHS, B AKMX
3a3HayeHo Ha3By, KiNbKicTb NikyBanbHOro 3acoby i/abo 3acoby MeaMyHOro npusHadveHHs, fata
BUMMUCKM peLienTy, npissuuie 3acTpaxoBaHol 0cobu, nevatka, NpissuLLe Ta iHilianu nikapsa, akuit
BUMMCAB peuenT;

*  [JOKyMEeHT LLOf10 BapTOCTi NOC/YT 3B™ A3Ky NPK 3BepHEHHI 3acTpaxoBaHoi ocobu o MpeacTaBHuKa
Crpaxosuka (6e3nocepeaHbo o CTpaxosuka) 3 BigMiTkaMu Npo AaTy A3siHka, HoMep aboHeHTa
TpUBanicTb Ta BapTiCTb PO3MOBMU.

5.1.  General list of documents for cases referred to in p. 2.1., 2.2 of the Offer:

« original or copy of the Accept;

¢ copy of national passport the Insured Person (copy of pages 1, 2, 11);

* copy of international passport (copy of 1st page, visa (if any), pages with marks of crossing the
border of the country of temporary stay) or similar document) of the Insured Person;

* copy of the Insured Person’s tax identification number certificate;

e claim for insurance indemnity payment filed by the beneficiary, indicating the method of receiving
insurance indemnity / insurance claim, mailing address and bank details.

5.2. Additional list of documents for cases referred to in paragraph 2.1 of the Offer

* original invoices for health care services provided to the Insured Person, original payment
documents (invoices, receipts, etc.) confirming payment;

« original medical report (conclusion) on the letterhead with original seal of health care facility or
doctor, which provided care for the Insured Person abroad, specifying the name and surname of
the Insured Person, number and date of the Accept, the date when the Insured Person applied to
health care facility (doctor), diagnosis, list and cost of health services; medical reports of doctors-
specialists, who provided health care services, results of laboratory and instrumental researches;
medical report (conclusion) or medical certificate shall be certified by the Insured Person’s
signature certifying that listed services were actually provided;

e original prescriptions for prescribed medications and medical supplies, indicating the
medication, quantity of medication and/or medical supplies, date of prescription issue, last
name of the Insured Person, seal, surname and initials of the doctor, who has issued the
prescription;

e document confirming the cost of communication services provided when the Insured Person
contacted the representative of the Insurer (the Insurer directly) indicating the date of the call,
subscriber’s number, duration and cost of the call.



5.3. [lopaTkoBwmii nepenik JOKYMeHTIB ANs BUNafAKiB, 3a3HaYeHUX B NyHKTi 2.2 OcdepTn

e odiuiftHMit npoTtokon (opwuriHan abo HaneXHWM YMHOM 3aBipeHa komis) MPO hakT HacTaHHs
HelllacHoOro BMMaaky 3 iHdopMmali€elo NMpo mnocafoBux ocib, fki 3acBigumMnu akT HacTaHHs
HellacHoro BuMaaky, i ix aapec Ta TenedoHiB, 3 AeTaNbHMM OMUCOM OOCTaBMH HellacHOTO
BMNAKy, CTaHy 3acTpaxoBaHOl 0COOM LIOAO 1 AnKOronbHOro, TOKCUYHOTO, HAPKOTUHHOTO
cn’AHIHHA; AOBIAKY 3 MEAMYHOro 3aknafy i3 3a3HayeHMM [iarHO30M Ta iHchopMmaLii€io No BMICT
ankoroio, TOKCUYHUX Ta HapKOTMYHUX PEYOBWMH B KPOBI NoTepninoi 3acTpaxoBaHoi 0cobu Ha
MOMEHT HaCTaHHs HeLacHoro Bu1naaky abo Bigpasy nicns HbOro;

* yBMNagKy cMepTi 3acTpaxoBaHOi 0CObM BHACNIAOK HeLLLaCHOro BMNajKy — HOTapianbHO 3aBipeHa
Komis CBiAOLTBA NPO CMepTb 3acTpaxoBaHOi 0CO6M; AOKYMEHT MeMyHOTO 3aknafy i/abo cynoso-
MeMYHOI ekCrnepTUsm, AKUii NigTBepaXye, Lo CMepTb 3acTpaxoBaHoi 0cobu CTanacs BHaCNifok
HeLLaCcHOro BUMafKy; OKYMEHT, L0 NiATBEPXYE NPaBo Ha CNafLiMHY CNaaKoeMLA 3acTpaxoBaHol
0cobu, AKLLO BiH € oflepXyBayeM CyMM CTPaxoBoi BUNnaTy;

*  Mpu BCTaHOBNEHHI iHBaNiAHOCTI 3acTpaxoBaHili 0cobi BHAaCNiAOK HEeLLacHOro BMMaAKy — AOBigka
MefunKo-caHiTapHoi ekcnepTHoi komicii (MCEK) (opuritan abo koniio, 3aBipeHy nevatkoto MCEK)
NpO BCTaHOBMEHHS rPyni iHBaniAHOCTI; opuriHanu abo 3aBipeHi neyaTkoto NikyBanbHOI yCTaHOBM
Konii MeMYHOI KapTK1 aMbynaTopHOro XxBoporo i/abo BUNMCKM i3 icTopii xBopobu 3acTpaxoBaHol
0cobu, Lo MIiCTATb [iarHo3, BifoMOCTi Npo fikyBanbHWI MpoLec, Npi3BuLLe, iHilianu, nevatky
nikaps, AKUIA NiAroTyBas BUMMUCKY.

5.4. Y pasi notpebu CrpaxoBuk Moxe Bumaratv Bif CTpaxyBanbHuka, 3acTpaxoBaHOi ocobwu,

0cobu, Aka npeacTaBnse 3acTpaxosaHy 0coby, iHLLI JOKYMEHTU NPO 06CTaBUHM | NPUYMHIM CTPAXOBOTO

BUMafKy i po3mip 36uTkis.

5.5. Bci pokymeHTH, wo nopaloTbcs CTpaxoBuky, MaloTb OyTn po3bipnuso HanucaHi abo

HaﬂpyKOBaHi Ha GnaHkax Ta MaTu I'IiJZlI'Il/ICM nocagoBux oci6 3 BiJZLI'IOBiJZlHl/IMVI nevatkamu, a Takox HasBy,

aapecy Ta KOHTaKTHWI TenechoH ycTaHoBM (0cobu), wo ix Bupana. PaxyHku (dakTypw, iHBOMCK) Ta

hiHaHCOBI JOKYMEHTH, Lo MiATBEPAXYIOTb (PaKT onnaTi (Yekn, KBUTaHLi, Opfepu TOLLIO) HaJjaloTbCA B

opwrinani.

5.6. Y pasi HeHapjaHHf 3acTpaxoBaHOlO 0c0b60i0 OdiLiliHOrO nepeknagy AOKYMeHTiB (OKpim

[OKYMEHTIB, CknafleHUX POCiiNCbKolo, aHMiNcbkolo abo HiMeLbkolo MoBamu), CTPaxoBMK 3anuLLac 3a

co60t0 NpaBo BUKOHATK OMILiMHWIA Nepeknap HaaaHWX [OKYMEHTIB 32 BNacHMit KOLWIT 3 NoAanbLinm

BUpaxyBaHHAM BapTOCTi nepeknazy 3 CyMu CTPaxoBol BUMNATH.

5.3. Additional list of documents for cases referred to in paragraph 2.2 of the Offer

« official report (original or duly certified copy) about the fact of accident occurrence with
information about officers who witnessed the fact of accident occurrence, and their
addresses and phone numbers, detailing the circumstances of the accident, condition of
the Insured Person regarding alcohol, toxic, or drug intoxication; certificate from health care
facility with diagnosis and information about alcohol, toxic, and narcotic substances in the
blood of the injured Insured Person at the moment of accident occurrence or immediately
thereafter;

¢ in case of death of the Insured Person due to accident - notarized copy of death certificate of
the Insured Person; document issued by health care facility and/or forensic medical examination
confirming that the death of the Insured Person was caused by accident; document confirming
the right for inheritance of the Insured Person’s heir, if such heir is the beneficiary of insurance
indemnity;

e in case of the Insured Person’s disability due to accident - certificate issued by medical-
sanitary expert commission (MSEC) (original or copy, stamped by MSEC) regarding
disability; original or copy of outpatient patient’s medical card stamped by health care
facility and/or extracts from medical history of the Insured Person indicating diagnosis,
information about treatment process, surname, initials, seal of the doctor who issued such
extract.

5.4. |If necessary, the Insurer shall request from the Insured, the Insured Person, or the person who

represents the Insured Person, other documents about the circumstances and causes of insured event

and amount of loss.

5.5. All documents submitted to the Insurer shall be clearly written or printed on forms and shall

bear the respective seals and signatures of authorised officials, and shall contain the name, address,

and contact telephone number of the issuing authority (person). Invoices and financial documents
confirming the fact of payment (fiscal receipts, receipts, orders, etc.) shall be submitted in the form of
original copies.

5.6. In case of the Insured Person’s failure to provide official translation of documents (except for

documents issued in Russian, English, or German), the Insurer shall reserve the right to perform official

translation of submitted documents at its own expense and then deduct the cost of translation from
amount of insurance indemnity.

6. MPUYNHU BIAMOBU Y BUNNATI CTPAXOBOTO BIJLUKOAYBAHHA /
CTPAXOBOI BUIJIATU

( 6. REASONS FOR INSURANCE INDEMNITY / INSURANCE CLAIM PAYMENT REFUSAL )

6.1. [puuMHaMM BiAMOBM y CTPaxOBiit BUNNaTi / BUMNaTi CTPaxoBOro BiAWKOAYBaHHS €:

6.1.1. HaBMUCHI fijii 3acTpaxoBaHoi 0cobu (ii NpefCcTaBHUKIB), CNPAMOBAHI Ha HaCTaHHA CTPaxOBOrO
BUMaAKy, KpiM BUMaakiB, konu L fii NOB’A3aHi 3 BUKOHaHHAM HUMMW FPOMaAAHCLKOTO YK CNyX60oBOro
060B’sA3ky, B CTaHi HeobxigHOI obopoHu (be3 nepesuLLeHHs ii Mex) abo 3axucTy MaliHa, XMUTTS,
300pOB’A, 4ecTi, FiAHOCTI Ta AinoBoi penyTauii. Ksanicpikauis Ai 3acTpaxoBaHoi ocobu (i
npeacTaBHUKIB) BCTAHOBMIOETLCA BiAMOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHu;

6.1.2. BUMHEHHA 3aCTPaxoBaHOI0 0COBOI0 YMUCHOTO 3M104MHY, L0 NPU3BIB 10 CTPAXOBOrO BUMNAKY;
6.1.3. nopaHHsa 3acTpaxoBaHolo ocoboto (il NpeAcTaBHMKaMM) CBIROMO HEMpaBAMBMX BifOMOCTeEN
npo NPUYMHK, 0BCTaBUHM CTPAXOBOTO BMUMNAfKy, PO3MIp 36UTKiB;

6.1.4. oTpuMaHHsA 3acTpaxoBaHOo 0CO6O MOBHOTO BiALIKOAYBaHHSA 36MTKIB Bifl 0COOU, BUHHOT Y X
3anopiaHHi;

6.1.5. HenosigomneHHs abo HecBoevacHe mnosigomneHHs CTpaxoBuka abo yrnoBHOBaXeHOro
MNpencrasruka CTpaxoBuka NPO HaCTaHHA CTPaXoBOTO BUMaKy 6e3 MOBaXHWX Ha Lie NPUYMH;

6.1.6. cTBOpeHHs CTpaxoBKKy NepeLLkoy, y BU3HaYeHHI 06CTaBMH, XapakTepy Ta po3mipy 36mTkis;
6.1.7. HeBMKOHaHHSA 3acTpaxoBaHo 0cobolo 060B’A3KiB, NepenbayeHMx ymosamu [lorosopy;

6.1.8. iHwi Bnapgku, nepepbadeHi 3akoHopaBcTBOM YkpaiHu.

6.2. [lopaTkoBO 10 NyHKTY 6.1 OdhepTn NpUyMHaMM BiMOBHM y BUMNATi CTPaxoBOTO BiALLIKOAYBaHHSA/
CTpaxoBiit BUMNaTi € HaBMMUCHI Aii 6nu3bkoro poanya, 4onosika (APYXWHM) 3acTpaxoBaHOi ocobu,
CNPAMOBaHI Ha HaCTaHHA CTPaxXOBOTO BUMa/AKY; BYMHEHHSA BNU3bKMM POfMYEM, HONOBIKOM (APYKMHOIO)
3acTpaxoBaHOi 0COOU YMMUCHOTO 3M104MHY, HLIMX NPOTUMPABHUX Aiit, WO NPU3BENN A0 CTPAXOBOrO
BUNAAKY.

6.3. PiweHHs Npo BiAMOBY y CTpaxoBiil BMMAATi NMoBiROMAAETbCA 0Cobi, WO Mopana 3asBy Mpo
CTpaxoBy BMMNaTy / BWMNATy CTPaxoBOrO BiALIKOAYBaHHSA, MUCbMOBO 3 OOIPYHTYBaHHAM MPUYMH
BigMoBM npoTarom 10 (gecaT) poboumx [HIB 3 AaTH NPUITHATTA CTPaXOBMKOM BIAMOBIAHOTO PilLeHHs.
6.4. Binmosa CrpaxoBuka y CTpaxosiii Bunnati / Bunnati CTpaxoBoro BiLKoayBaHHA abo posmip
BUMNATU MOXYTb OyTH oCkapkeHi B CyOBOMY MOPALKY.

6.1.  The reasons for refusal to pay insurance indemnity / insurance claim shall be the following:
6.1.1. intentional actions of the Insured Person (its representatives) aimed at insured event occurrence,
unless such actions are connected with performance of civil or official duty in a state of necessary
defence (without exceeding its limits) or to protect property, life, health, honour, dignity, and business
reputation. Qualification of actions of the Insured Person (its representatives) shall be determined in
accordance with the current legislation of Ukraine;

6.1.2. commitment of deliberate crime by the Insured Person, which resulted in insured event
occurrence;

6.1.3. submission by the Insured Person (its representatives) of deliberately false information about the
causes, circumstances of insured event occurrence, amount of loss;

6.1.4. receipt by the Insured Person of full indemnity from the person responsible of inflicting it;
6.1.5. failure to notify or untimely notice to the Insurer or to the authorized representative of the
Insurer of insured event occurrence without a valid reason;

6.1.6. creating obstacles for the Insurer in determining the circumstances, nature, and amount of loss;
6.1.7. the Insured Person’s failure to perform duties stipulated by the Contract;

6.1.8. other cases stipulated by the legislation of Ukraine.

6.2. In addition to paragraph 6.1 of the Offer, the reasons for refusal to pay insurance
indemnity / insurance claim are: deliberate actions of a close relative, husband (wife) of the
Insured Person, aimed at insured event occurrence; commitment by a close relative, husband
(wife) of the Insured Person of intentional crime, other illegal actions, which led to insured event
occurrence.

6.3. The decision about refusal to pay insurance indemnity shall be informed to the person, who
filed a claim for insurance indemnity, in writing indicating the reasons for refusal within 10 (ten)
working days after the date of the Insurer’s decision.

6.4. The Insurer’s refusal to pay insurance indemnity / insurance claim or the amount of indemnity
may be appealed in court.

(7. CTPOK TA MICLIE fiIi JOrOBOPY. MOPAAOK 3MIHU | NPUNUHEHHA ATi norosom)

7. PERIOD AND TERRITORY OF THE CONTRACT. CONTRACT AMENDMENT AND EARLY
TERMINATION PROCEDURE

7.1. [oroBip Habupa€e YMHHOCTI 3 yacy Ta [aTW, 3a3Ha4yeHMX Ak Yac Ta AaTta Movatky CTPoky Aii

[loroBopy BiANOBIAHO [0 yMOB 3a3HadveHMx B AkLenTi B rpaci «CTpok fii [loroBopy», ane He paHilie

[laTy cnnaTy CTPaxoBoro nnatexy. Hac B AkLenTi BKa3y€eTbCA 3a KUIBCbKMM YacoMm.

7.2. [lia loroBopy 3akiH4y€eTbCs 0 24 roanHi 00 XBUNUH ATy, 3a3Ha4eHOT AK AaTa 3aKiH4eHHA CTPOKY

nii [lorosopy BiANoBiAHO [0 yMOB 3a3HadyeHnx B AkuenTi B rpadi «CTpok Al [loroBopy», AKLWO iHLWi

obcTaBnHM nepenbayeHi [loroBOPOM He NMPU3BENN A0 AOCTPOKOBOTO MPUMMHEHHS MOTO fii.

7.3. [lia pnoroBopy TpvBaE MPOTATOM KiNbKOCTi 3aCTpaxoBaHWX [HiB, 3a3HayeHux B AkuenTi. Y

BUMa[IKy BMKOPWUCTAHHA BCiX 3acTpaxoBaHWX AHIB (KINbKICTb BMKOPWUCTAaHMX 3acTpaxoBaHWX AHIB

BM3HAYa€TbCA LWMAXOM MifCyMOBYBaHHA [HiB nepebyBaHHsA 3a MeXamu TepuTopii YkpaiHu B nepiop

nii [loroBopy) [0roBip BBaXa€TbCA TakUM, IO 3aKiHYMBCA y 3B'A3KY 3 BMKOHaHHAM CTpPaxoBMKOM

30608’3aHb Nepef 3acTpaxoBaHO 0cob0l0 B MOBHOMY 00cA3i.

7.4. [loroBip BBaXaETbCs TakMM, L0 He HabyB YMHHOCTI MO BifHOLLUEHHIO A0 3acTpaxoBaHMx ocib,

IO 3HAXOAMNMCH 3a MeXaMm TepuTopii YkpaiHu Ha paty npueaHanHa o OdepTn. B pamkax paHol

OchepTh NyHKTU Nponycky (MyHKTM KOHTPONIO) Yepes Aepx)aBHUIt KOPAOH YKpaiHU, WO 3Haxo[ATbCA

B aeponopTax (Ha aepoipoMax) po3TalloBaHVx Ha TepuTopii Ykpaiku, Ta TepTopisa cammnx aeponopTis

(aepofpoMiB) po3TalLOBaHWX Ha TepuUTOpil YKkpaiHu, BBaXalOTbCA TaKUMM, LLO 3HAXOAATHCA B MeXax

TepuTopii YkpaiHu.

7.5. [lia [loroBopy Mosxe 6yTV LOCTPOKOBO NPpUMMHeHa y pasi:

7.5.1. BukoHaHHa CTpaxoBukom 3060B’s3aHb Nepep 3acTpaxoBaHolo 0Co6010 y NOBHOMY 06Cs3i;

7.5.2. NpUAHATTA Cy[0BOTO PilleHHA NMPO BU3HAHHA [l0roBOpy HeAinCHUM;

7.5.3. niksigauii CTpaxyBanbHuka — l0pUaMYHOI 0cobn abo cmepti CTpaxyBanbHWKa — hi3UyHOI

0cobu 4M BTpaTM HUM Ai€3AATHOCTI, 3a BUHATKOM BWMafKiB, nepepbayeHux ctattamu 22, 23, 24

3akoHy YkpaiHu «[1po cTpaxyBaHHsA»;

7.5.4. niksipauii CtpaxoBuKka y nopsaKy, BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu;

7.5.5. NOCTPOKOBOrO MNaHOBOrO NOBEPHEHHSA Ha TepUTOPIto YKpaiHKM, 3 MOMEHTY, Konu 3acTpaxoBaHa

ocoba, fika MOBePTaETbCA i3 3aKOPAOHHOI MOAOPOXI, NepeTHe fepkaBHMI1 KOPAOH Npu B'i34i B YkpaiHy

(kpaiHy 1 NOCTINHOro NPOXMBaHHA Y1 rPOMAfAHCTBA).

7.5.6. Heonnatu (BigknukaHHa) CTpaxyBanbHMKOM CTPaxoBOro nnaTexy.

7.5.7. B iHwWKX BUNaakax, nepegdayeHmnx 3akoHOAaBCTBOM YKpaiHu.

7.6. [lia [loroopy Moxe 6yTv OCTPOKOBO NpunMHeHa Ha Bumory CTpaxyBanbHuka abo CTpaxosuka.

7.7.  Tpo Hamip AOCTPOKOBO NPUNMHKTY Aito [loroBopy byab-aka CTopoHa 30608’A3aHa NOBIAOMMUTH

iHLWY CTOPOHY He ni3Hiwe Hix 3a 30 (TPUALATL) KaneHaaPHUX AHIB A0 0DyMOBNEHOT AT NPUMUHEHHS.

7.7.1. Y pasi [oCTPOKOBOro npunuHeHHs faii [lorosopy 3a Bumoroio CrpaxyBanbHuka CTpaxoBuk

nosepTae iMomy 4acTuHy CTpaxoBOro nnatexy 3a nepiof, L0 3aNMLWIMBCA 1O 3aKiHYeHHa Aii [lorosopy,

3 BiflpaxyBaHHAM HOPMaTMBHMX BUTPAT Ha BefieHHA cnpaBu y po3mipi 30% Ta hakTUYHMX CTPaxoBUX

BUMNAT/BiAWKOAYBaHb, Lo bynu 3aiicHeHi 3a [loroBopom.

7.7.2. fkwo Bumora CTpaxyBanbHuka obymoBnieHa nopylueHHsam CTpaxoBukom ymoB [loroBopy, To

oCTaHHil noepTae CTpaxyBanbHUKy cnnaveHmiti HuM CTpaxoBuid NnaTix NOBHICTIO.

7.7.3. Y pasi [oCTPOKOBOro npunuHeHHs fii [lorosopy 3a Bumoroto CrtpaxoBuka CTpaxyBanbHUKY

noBepTaETHCA MOBHICTIO CnnadYeHnit HUM CTpaxoBuii NnaTix.

7.8. fkuwo Bumora CTpaxoBuka 0bymoBneHa HeBrKoHaHHAM CTpaxyBanibHUKkoM ymMOB [loroBopy, To

CrpaxoBuk noseptae CTpaxyBanbHuky CTpaxoBuii nnatix 3a nepiof, Lo 3anMLLMBCA O 3aKiHYEHHA Al

[orosopy, 3 BUpaxyBaHHAM HOPMaTMBHUX BUTPAT Ha BefleHHs cnpasu y po3mipi 30%, Ta hakTUyHMX

CTPaxoBWX BMMNAT, Lo Oynu 3AailcHeHi 3a [loroBopom.

7.9. Micuem pii [loroeopy € Bu3Ha4yeHa B AkuenTi Teputopis aii florosopy. [lorosip Ha Teputopii

YkpaiHu, KpaiHM MOCTIMHOrO  NpoXuBaHHsA/MepebyBaHHAs abo rpoMafAHCbKOI  HanexHoCTi

3acTpaxoBaHOi 0CcObU He pie.

7.9.1. NigTBepaXXeHHAM TMMYacoBOro nepebyBaHHA 3a KOPAOHOM € Bi3a abo ii aHanory Ta No3Hayku

y macrniopTi Ans BMIi3AY 3a KOPAOH. [JOKYMEHT, Lo Ja€ NpaBo Ha mocTiliHe (y TY., 3 BU3HAYEHUM

TepMiHOM) MpoxuBaHHaA/NepebyBaHHs 3a Mexamu YkpaiHu, BMAaHMI YNOBHOBaXeHUM OpPraHoM

KpaiHu nepebyBaHHs, He Aa€ NPaBO Ha OTPUMAaHHsA CTPaXOBOI BUMNATK/BIALLIKOAYBaHHS.

7.10. BukniovatoTbea 3 TepuTopii aii [lorosopy:

a) okpemi TepuTopii kpaiH (agMiHICTPaTMBHI OfMHMLI), B Mexax fAKMX BifOYyBalOTbCA BOEHHI
KOHGNiKTM B Nepiof, HaCTaHHA CTPaxXOBOrO BMMAAKY;

6) TMMYacOBO OKyMOBaHi, aHeKCOBaHi 4M CMipHi TepwuTOpii, TepuUTOpii HeBU3HaHMX YKpaiHOO B
YyCTaHOB/IEHOMY NMOPAAKY AepPXKas;

7.1.  The Contract shall become effective from 00 hours 00 minutes of the date specified as the

inception date of the Contract under the terms and conditions specified in the Accept in the field

«Period of the Contract», but not earlier than the date of insurance premium payment. The time in the

Accept is stated according to Kyiv local time.

7.2. The Contract shall expire at 24 hours 00 minutes of the date specified as the expiry date of the

Contract in accordance with the terms and conditions specified in the Accept in the field «Period of

the Contract», unless other circumstances provided for by the Contract have led to early termination

thereof.

7.3. The Contract shall be valid for a number of insured days specified in the the Accept. In case

of expiry of all insured days (number of expired insured days shall be determined by summing up

days of stay outside the territory of Ukraine during the period of the Contract), the Contract shall

be deemed expired as a result of fulfilment of the Insurer’s obligations to the Insured Person in

full.

7.4. The Contract shall be considered invalid in regard to Insured Persons that were located

outside the territory of Ukraine at the date of adhesion of the Offer. In terms of this Offer

Ukrainian state border crossing points located in airports within Ukrainian territory and the

territory of airports located in Ukraine shall be considered to be located within the territory of

Ukraine.

7.5. The Contract may be early terminated in the following cases:

7.5.1. the Insurer has fulfilled its obligations to the Insured Person in full;

7.5.2. judicial decision on recognition of the Contract as void;

7.5.3. liquidation of the Insured-legal entity or death of the Insured-individual or

loss of capacity, except as provided by articles 22, 23, 24 of the Law of Ukraine On

Insurance;

7.5.4. liquidation of the Insurer in the manner specified by the legislation of Ukraine;

7.5.5. early planned return to Ukraine, after the moment when the Insured Person, who returns

from trip abroad, crosses the state border when entering Ukraine (country of residence or

citizenship).

7.5.6. failure to pay the insurance premium (payment withdrawal).

7.5.7. in other cases stipulated by the legislation of Ukraine.

7.6. This Contract may be early terminated on demand of the Insured or the Insurer.

7.7.  Any Party shall notify the other Party of its intention to terminate the Contract early, not later

than 30 (thirty) calendar days before the date of termination.

7.7.1. In case of early termination of the Contract at the request of the Insured, the Insurer shall

return the Insured the insurance premium for the period remaining till expiration of the Contract, less

regulatory costs of doing business in amount of 30%, and actual insurance indemnities / claims paid

under the Contract.

7.7.2. If the Insured’s request is due to the Insurer’s violation of the Contract terms, the latter shall

return the paid insurance premium to the Insured in full.

7.7.3. In the event of early termination of the Contract at the request of the Insurer, the Insurer shall

return to the Insured the paid insurance premium in full.

7.8. If the request of the Insurer is caused by the Insured’s failure to fulfil the terms and conditions of

the Contract, the Insurer shall return to the Insured the insurance premium for the period remaining till

expiry of the Contract, less regulatory costs of doing business in amount of 30%, and actual insurance

indemnities paid under the Contract.

7.9. The territory of the Contract is the territory defined in the Accept. The Contract is not valid on

the territory of Ukraine (the country of permanent residence / stay or citizenship of the Insured Person).

7.9.1. Visa or its equivalents and marks in passport used to travel abroad shall be the confirmation of

temporary stay abroad. Document entitling permanent (including, with defined term) residence / stay

outside Ukraine, issued by the competent authority of the country of stay, shall not give the right to

receive insurance indemnity / claim payment.

7.10. The following territory shall be excluded from the Contract coverage:

a) territory of the countries (administrative units), within which there are military conflicts during the
period of insured event occurrence;

b) temporarily occupied, annexed, or disputed territories, territories of countries unrecognized by
Ukraine in established order;



¢) TepuTopii, wopao akmux M3C Ykpaitu Hagano pekomeHAaaLlilo yTpuMaTuca Bif noisaok Ao nepeTunHy
3acTpaxoBaHo 0C060I0 KOPAOHY.
7.11. Tepuropis pii florosopy 3a faHoto OhepToto NofinseTbCaA Ha fiBi 30HK, a came:
7.11.1.«€Espona (8 T4. CHM)». 3a ymosammn OchepTh, A0 AaHOT 30HM HanexaTb kpaiHn 3axigHoi €sponu
(ABcTpis, benbrin, BenukobpuTanis, lpnangia, Himeuuuna, JlixteHwTerin, Jliokcembypr, MoHako,
Higepnangn, ®panuis, LLseruapis), MNisaerHoi €sponu (Anbaris, AHgoppa, bocHis Ta lepuerosuHa,
BatukaH, peuis (Ta BCi ocTpoBw), Icnawis, Itania, MakepoHis, Maneta, Moptyranis, CaH- MapwHo,
Cepbisi, CnoseHis, Xopsatia, YopHoropis), MieHiuHoi €Bponu (HaHis, Icnanaia, Hopseris, NaTsis,
Nutea, ®innsanpis, LLeeuis, Ectonis), CxigHoi €sponu (binopyce, bonrapis, YropwwuHa, Mongasis,
MonbLya, Pocis, PymyHin, CnoBauumnHa, Yexis), KasaxctaH, TypeuunHa, Mpysis, Kinp, AsepbaipxaH,
BipmeHis.
7.11.2. «Becb CBiT». 3a ymoBamun OcpepT, A0 faHOT 30HM HanexaTb BCi KpaiHW CBITY, KpPiM TUX, AKi €
y BuHaTKax (NyHkT 7.10. OchepTh).
7.12. 3MmiHu Ta JONOBHEHHSA 40 [JOroBOpy MOXyTb Oy T BHECEHI Tinbku 3a fomMoBneHicTio CTOpiH, fika
0(pOPMNIOETLCA Y NMUCbMOBIN (POPMi A0AATKOBOIO Yrofiolo [0 Liboro [loroBopy i € 1oro Hesin’ eMHOIO
4acTuHolo. MopAfok BHECEHHs 3MiH Ta AOMOBHEHb 10 [loroBopy 3AiIMCHIOETbCA Ha NifcTaBi iHchopMalyii,
HasefieHoi y BignosigHomy posaini Mpasun cTpaxysaHHs.

c) territories regarding which the Foreign Ministry of Ukraine issued a recommendation not to travel
before the Insured Person crossed their border.
7.11. The Contract territory under this Offer shall be divided into two zones, namely:
7.11.1.«Europe, including CIS». Under the Offer, this zone shall include Western Europe countries
(Austria, Belgium, United Kingdom, Ireland, Germany, Liechtenstein, Luxembourg, Monaco,
Netherlands, France, Switzerland), Southern Europe (Albania, Andorra, Bosnia and Herzegovina,
the Vatican, Greece (and all islands), Spain, ltaly, Macedonia, Malta, Portugal, San Marino,
Serbia, Slovenia, Croatia, Montenegro), Northern Europe (Denmark, Iceland, Norway, Latvia,
Lithuania, Finland, Sweden, Estonia), Eastern Europe (Belarus, Bulgaria, Hungary, Moldova, Poland,
Russia, Romania, Slovakia, Czech Republic), Kazakhstan, Turkey, Georgia, Cyprus, Azerbaijan,
Armenia.
7.11.2. «The whole world». Under the Offer, this zone shall include all countries of the world
excluding the countries that are excluded (paragraph 7.10. of the Offer).
7.12. Amendments and additions to the Contract shall be made only upon Parties consent that
shall be documented in written form by an Additional Agreement to this Contract and shall constitute
an integral part of the Agreement. Amendments and additions procedure shall be executed on the
grounds of information stated in the relevant Article of the Rules.

( 8. NMPABA TA OBOBA3KU CTOPIH ) ( 8. RIGHTS AND OBLIGATIONS OF THE PARTIES )
8.1. Cmp 30608B’s 7 8.1. The Insurer shall be obliged to:
8.1.1. osHaitomuTn CTpaxyBanbHuka, 3acTpaxoBaHy ocoby 3 Akuentom, OcpepToto i Mpasunamu; 8.1.1. to familiarize the Insured, the Insured Person with the Accept, the Offer, and the Rules;
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8.1.2. Bugatn CTpaxyBanbHuKy, 3acTpaxoBaHiit 0cobi npuMipHuk (1) AkuenTy;

8.1.3. npotsarom 2 (aBox) poboumx [HiB, K TiNbku CTaHe BIROMO NPO HaCTaHHsA CTPaxoBOro BUMAAKY,
BXMTW 3axOAiB LIOAO O(OPMAEHHS BCiX HEOOXIAHWMX AOKYMEHTIB AN CBOEYACHOTO 3[iMCHEHHS
CTpaxoBoi BUMNaTK / BUNNATK CTPAXOBOTO BifLLIKOAYBaHHS;

8.1.4. npy HacTaHHi CTPaxoBOro BMUMafKy Ta OTPUMaHHI BCiX HEOOXIAHWMX [OKYMEHTIB 3MiNCHUTU
CTpaxoBy BUMNATY/BiALWKOAYBaHHA y nepeabayeHnii [loroBOpom CTPOkK;

8.1.5. y BunasKy NpUIAHATTA pilleHHA NPO BiAMOBY Yy CTPaxOBiit BUMNATI/BifLLKOAYBaHHI NMCbLMOBO
noBiAOMWUTM NpPO Lie i ofepxyBaya i3 06rpyHTyBaHHAM NMPUYMH BiAMOBMK;

8.1.6. y pasi BTpaTh NpuMipHMKa NignMcaHoro AKLENTY Ha NifcTaBi MMCbMOBOI 3aABM 3aCTpaxoBaHoil
ocobu npotarom 2 (ABox) poboumx fiHiB opraHisysaTu Bunady AybnikaTy BTpaiyeHoro npuMipHumKa;
8.1.7. TpumaTh B TaEMHMLI BifOMOCTi Npo 3acTpaxoBaHMX OCIO Ta iX MalHOBI CTaHM, 3a BUHATKOM
BMNafKis, NnepenbayeHnx 3akOHOAaBCTBOM YkpaiHu.

8.2. CrpaxoBuK Ma€ npaBo:

8.2.1. 3anuTyBaTn y 3acTpaxoBaHoi 0cobu byab-aky iHhopMaLiilo, L0 Ma€e BigHOLLEHHs [0 [loroBopy;
8.2.2.y pa3i odililiHnx 3BepHeHb A0 OQiLiMHMX OpraHiB, fAKi BONOAiOTH/MOBUHHI BONOAITM
iHpopMmaLli€io Npo 06CTaBMHM CTPAXOBOTO BUMALKY, BIACTPOUUTU NPUAHATTA PiLLIEHH: NPO 34iMCHEHHS
abo BiAMOBY y 3[iiCHEHHI CTPaxoBOi BUMNATW/BiALLKOAYBaHHS O OTPMMaHHs odpiLliiHOT BiANoBifi, ane
He 6inbLue 60 (wecTn fecatn) pobounx AHis;

8.2.3. camocTiitHo 3’ACoBYBaTV NPUYMHM Ta 06CTaBMHM CTPAaxOBOTO BUMNAfIKY, 3BePTaTUCh i3 3anNnUTamMu 10
KOMMETEHTHMX OPraHiB 3a OKyMeHTaMu, HeOOXIAHUMM ANA NPUIAHATTA PilleHHs NPO CTPaxoBy BUMNaTy/
BifLLIKOAlyBaHHS, AKLLO AOKYMEHTiB, HaflaH1X 3acTpaxoBaHolo ocobolo (BuropoHabysauem) HeflOCTaTHbLO;
8.2.4. npoBOAMTM He3anexHy ekcnepTn3y 06CTaBUH CTPaxOBOrO BMMafKY,;

8.2.5. npu HeobXigHOCTI 3AilCHIOBaTM lOflaTKOBE MeAMYHe 0OCTexeHHS 3acTpaxoBaHKX 0Cib, 3anyyaloun
[0 LibOro HeobXiaHMX creLianicTis, abo BMaraTv Bif 3acTpaxoBaHMX OCib NPOMTM Take 0BCTEXEHHS;
8.2.6. BiIMOBUTK y 3AiliCHEHHI CTpaxoBOi BUMNaTK/BiALIKOAYBaHHA BiNOBIAHO A0 po3ainy 6 OcepTy.
8.2.7. iHiuiloBaTv fOCTPOKOBE NPUNUHEHHA Aii [JoroBopy;

8.2.8. iHiuiloBaTy BHeceHHs 3MiH o [loroBopy.

8.3. Crpaxy (3acTp ocoba) 30608’a3aHnii(a):

8.3.1. f0 OTpUMaHHA MeAMuyHOi uM Oyab-AKOl iHWOI Aonomorn, nepenbadeHoi Nporpamoio
CTpaxyBaHHsA, mosigomuTu Crpaxosuka abo ynosHosaxeHoro [peactasHuka CTpaxosuka npo
HaCTaHHA CTPaxoBOro BUMapKy 3a TeneoHamm:

+38 044 239 88 00,
+38 095 280 82 43 Tinbkn gna SMS nosigomnenn
Email address: coris@coris.ua
SKYPE: CORIS.UA
Viber: +38 068 239 88 00

Ta BWMKOHyBaTU BCi pekomeHpaLii CTpaxoBuka abo ynosHoBaxeHoro [pefcrtaBHuka CTpaxoBuka
OO OTPMUMaHHA i/abo onnaT MeAMYHOI, MeAMYHO- TPAHCMOPTHOI fornomoru. B pasi oTpumanHs
HeBifIkNaAHOT MeIMYHOT JOMOMOTM NPU CTaHaXx, LLO 3arPOXyIOTh XMUTTIO 3acTpaxoBaHoi 0cobu abo npu
CTaHax HEMPUTOMHOCTI 3aCTpaxoBaHOT 0COOM MOBIAOMNEHHA MOXNNBO 3AAINCHUTY AK TiNbKK Lie CTaHe
MOX/IMBO, ane He MisHiwe 3 (TPbOX) AHiB;

8.3.2. npu HacTaHHi CTpaxoBOro BMMaaky Hagat CTpaxoBUKy JOKYMEHTU MPO NPUYKHM | 06CTaBUHM
HaCTaHHA CTPaxOBOro BMMafKy;

8.3.3. HapaTn nikapto-ekcnepty CTpaxoBuka MOXIMBICTb NPOBEAEHHA MeAMYHOro ornafy y pasi
BUHMKHeHHsA y CTpaxoBKKa CyMHIBIB 010 CTaHy 3[0pOB’s 3acTpaxoBaHoi 0cobu;

8.3.4. Ha Bumory CTpaxoBuka HafaBaTh Oyab-Aiky iHoOpMaLiio i JOKYMeHTH, Lo HeobxigHi ans
BCTaHOB/IEHHA 0OCTaBUH | NPUYMH HACTaHHA CTPAXOBOrO BUMAAKY i BU3HAUYEHHA PO3MIpy 36MTKiB;
8.3.5. AKWO nicNA OTPMMAaHHA CTPaxoBOrO BiALIKOAYBaHHA 30MTKM 3acTpaxoBaHOi ocobu GymyTb
BifLLKOAOBaHi 0cobamy, BMHHWUMM Yy 3anofisHHi UMx 36uTkiB, 3acTpaxoBaHa ocoba 30608’s3aHa
nosepHyTH CTPaxoBKKy CyMy CTPaxoBOrO BiALLKOZyBaHHA y PO3MIpi, BifLLKOAOBaHOMY TakiMMK 0cobamu;
8.3.6. notpumysatuce lorosopy i Mpasun.

8.4. 3acTpaxoBaHa ocoba ma€ npaBo:

8.4.1. o3HariomuTMCh 3 ymoBamu AkuenTy, Oceptu i Mpasunamu;

8.4.2. otpumaTn cTpaxoBy Bunnaty (abo cTpaxoBe BifLUKOAYBaHHA) MPW HacTaHHi CTPaxoBOro
BUMafaKy y CTPOK, nepepbayeHnit OdepTtoio;

8.4.3. ockapxuTi B nMopaaky, nepeabadeHomy 3akoHoM, BigMoBy CTpaxoBuka y CTPaxoBiit Buniati
(abo BMMNaTi CTPaxoBOro BiALIKOAYBaHHS) abo po3mip BUNNATH, 3ailicHeHOi CTpaxoBUKOM;

8.4.4. ogepxath byab-ski po3’acHeHHs 3a yknageHM [JoroBopoMm.

8.5. Crpaxy Mae nf

8.5.1. o3HaitomuTnCb 3 ymoBamu Akuenty, Ocdpepth i lNpasunamu;

8.5.2. opepxatu byab-aki po3’sacHeHHs 3a yknaaeHum [loroBopom.

8.5.3. 3a nucbMOBOIO 329B0K0 OTpMMaTH [loroBip Ha NanepoBoMy HOCI, NiaNMcaHnii opuriHanbHUM
nignucom ynoBHoBaxeHOro npescTaBHyka CTpaxoBuka y TepMiHM Ta Ha yMOBax, O BUKNafeHi Ha
caiiTi www.uniga.ua wopo aaHoro [lorosopy.

.1.2. to issue a copy of the the Accept for the Insured, the Insured Person;
8.1.3. within 2 (two) working days, as soon as it becomes known about insured event occurrence, to
take measures to issue all documents required for timely payment of insurance indemnity / insurance
claim;
8.1.4. upon insured event occurrence and after receipt of all necessary documents, to pay insurance
indemnity / insurance claim within the term provided by the Contract;
8.1.5. in case of refusal to pay insurance indemnity / insurance claim, to notify the beneficiary about
such decision, indicating the reasons for refusal;
8.1.6. in case of loss of a copy of a signed Accept, to organize issuance of a duplicate of the lost copy
within 2 (two) working days on the basis of a written application from the Insured Person;
8.1.7. to keep the information about the Insured Persons and their property status confidential, except
as provided by the legislation of Ukraine.
8.2. The Insurer shall have the right to:
8.2.1. to require the Insured Person to submit any information relating to the Contract;
8.2.2. in event of sending formal requests to the official authorities, which have / should have
information about the circumstances of insured event occurrence, to postpone the decision on payment
or refusal to pay insurance indemnity / claim until receipt of official response, but not exceeding 60
(sixty) working days;
8.2.3. to investigate the causes and circumstances of insured event independently, send requests to
the competent authorities for documents necessary to make decision about insurance indemnity /
claim payment, if the documents provided by the Insured Person (the Beneficiary) are not enough;
8.2.4. to conduct independent examination of circumstances of insured event;
8.2.5. if necessary, to conduct additional medical examination of the Insured Persons, involving
necessary experts, or to require the Insured Persons to pass such examination;
8.2.6. to refuse to pay insurance indemnity / claim in accordance with section 6 of the Offer.
8.2.7. to initiate early termination of the Contract;
8.2.8. to initiate amendments to the Contract.
8.3. The Insured (Insured Person) shall be obliged to:
8.3.1. before receiving health care or any other care provided by the insurance program, to notify the
Insurer or the authorized representative of the Insurer of insured event occurrence by phone:

+38 044 239 88 00,
+38 095 280 82 43 for SMS messages only
Email address: coris@coris.ua
SKYPE: CORIS.UA
Viber: +38 068 239 88 00

and to comply with all recommendations of the Insurer or the authorized representative of the
Insurer in respect of receiving and/or paying for health care, medical transportation aid. In case of
receiving emergency medical care in conditions that threaten the life of the Insured Person or in cases
of unconsciousness of the Insured Person, such notification shall be made as soon as possible, but not
later than within three (3) days;

8.3.2. upon insured event occurrence, to provide the Insurer with documents indicating the causes
and circumstances of insured event occurrence;

8.3.3. to provide the Insurer’s doctor-expert with the possibility to conduct medical examination in
case of the Insurer’s doubts about health condition of the Insured Person;

8.3.4. on demand of the Insurer, to provide any information and documents necessary to determine
the circumstances and causes of insured event occurrence and amount of loss;

8.3.5. if after receiving insurance indemnity, the loss incurred by the Insured Person shall be
indemnified by persons responsible for causing such loss, the Insured Person shall return to the Insurer
the amount of insurance indemnity received from such persons;

8.3.6. to comply with the Contract and the Rules.

8.4. The Insured Person shall have the right to:

8.4.1. to be familiarized with the terms and conditions of the Accept, the Offer, and the Rules;

8.4.2. to receive insurance indemnity (or insurance claim payment) upon insured event occurrence
within the period stipulated by the Offer;

8.4.3. to appeal in accordance with the law the Insurer’s refusal to pay insurance indemnity (or pay
insurance claim), or amount of indemnity paid by the Insurer;

8.4.4. to receive any explanations concerning this Contract.

8.5. The Insured shall have the right to:

8.5.1. read and acknowledge the Accept, Offer and Rules terms;

8.5.2. to receive any explanations concerning this Contract.

8.5.3. receive upon a written request the Contract signed by an original signature of the authorized
representative of the Insurer according to terms and conditions posted on the website www.uniqa.ua
for such a Contract.

( 9. NOPAAOK BUPILLEHHA CMOPIB )

9.1.  Bci cnopu no Joroopy mix CtopoHamu [loroBopy BUPILLYIOTCA LLNAXOM NEPerosopis.
9.2. [llpn HepoCATHeHHi 3rogu cnopu MailoTb OyTM nepefaHi Ha po3maf Cydy Yy MOPSAAKY,
nepef6aieHoMy 3akOHOAaBCTBOM YkpaiHu.

( 10. BIANOBIAAJIbHICTb CTOPIH )

10.1. 3a BuHATKOM BMNapkis, konu [lorosip OGOPMNEHO He HaNeXHWM YUMHOM 3  BUHU
CrpaxyBanbHuka, CTpaxoBUK Hece MaiiHOBY BifNOBIAANbHICTb 3@ HECBOEYACHE 3[iICHEHHA CTPaxoBoi
BMMNATM / BUNNATM CTPAXoOBOTO BifLUKOAYBAaHHA LAAXOM CniaTi neHiy posmipi 0,01% 3a koxeH fieHb
3aTpUMKM, ane He binblue noagiiHoi 0bnikosoi ctaBkn HBY.

( 9. DISPUTE RESOLUTION )
9.1.  All disputes under this Contract between the Parties of the Contract shall be resolved by
negotiation.

9.2. In case if the Parties fail to agree, disputes shall be resolved in court in a manner stipulated by

the current legislation of Ukraine.

( 10. LIABILITY OF THE PARTIES )

10.1. With exception of cases when the Contract is not properly issued on the fault of the Insured,
the Insurer shall bear liability for failure to timely pay insurance indemnity / insurance claim by paying a
penalty of 0.01% for each day of delay, but not exceeding the double discount rate of the NBU.

( 11. IHWI YMOBU )

( 11. OTHER TERMS AND CONDITIONS )

11.1. CTopoHM 3BiNbHAITLCA Bif, BMKOHaHHA 3060B’A3aHb Mo [loroBopy Mpu HacTaHHi ¢opc-
MaXopHMX 06CTaBMH Ha TepMiH [Aii TakMx 0o6CTaBUH: AfepHOro BuOyXy, BRAMBY iOHi3ylouOro
BUNPOMIHIOBaHHA Ta PaflioakTMBHOMO 3abpyAHeHHs, rPOMaAAHCLKOI BiliHM, akTiB y3ypnauii Bnaau,
MacoBMX rpOMaffHCbKMX 3aBOPYLLEHb, CTPaliKiB, 3aKONOTiB, akTiB TEPOPU3MY, BiICbKOBUMX Aiil TOLLO.
11.2. Bci nosifomneHHs Ta BiOMOCTI, L0 HanpaBnsaioTbcs CTopoHamu [loroBopy ofHa OAHIW,
30iMCHIOTLCA Y MUCbMOBIN (hOPMI | BBaXAIOTbCA HaaHUMM HaNeXHUM YMHOM, AKLLO BOHM HaficnaHi
pekoMeH0BaHMM NICTOM, abo HafaHi 0CoBUCTO 3 BPYUEHHAM MiA PO3NMC BiANOBifanbHii 0cobi, a
TakoX HaflaHi/noBifomneHi — Tenedakcom, eNeKTPOHHOIO MOLUTOIO TOLLO 3 NOAANbLINM HanpaBeHHAM
nosigoMneHHs abo AOKYMEHTIB pekoMeHA0BaHUMM NMCTOM abo 3 [10CTaBKOK Takoro MOBTOPHOTO
MOBIAOMNEHHS YM AOKYMEHTIB MOCUTbHUM.

Y BupilleHHi BCiXx NuTaHb, He BperynboBaHux [lorosopom, CTopoHu kepyloTbca [lpaBunamu,
3aKOHOAABCTBOM YKpaiHW. Y Bumagky po3bikHOCTENM MiX nonoxeHHamu [MpaBun cTpaxyBaHHs i
OcpepToio, B TH. AKuUenTy, nepesara HapaeTbca nonoxeHHAM OdpepTn Ta AkuenTy BUKNAaAeHUM
YKPaiHCbKOIO MOBOIO.

11.3. 3actpaxoBaHa ocoba oTpumana BCio iHchopMmaLiilo B 06cA3i Ta B MOPsAKy, Lo nepefnbdayeHi
YacTuHolo apyroto cTaTTi 12 3akoHy Ykpaitu «[po cpiHaHCOBI mocnyrn Ta gepxkaBHe perynioBaHHs
PUHKIB (hiHaHCOBMX NOC/Yr». 3acTpaxoBaHa 0coba 3acBiAYYe, Lo 3a3HadeHa iHhopMmaLlia € JOCTYNHO
B Micuax obcnyroByBaHHs knieHTiB CTpaxoBuka Ta/abo Ha Beb-cTopiHui CTpaxoBuka B Mepesxi

11.1. The Parties shall be released from obligations under the Contract upon occurrence of force
majeure circumstances for the period of the following circumstances: nuclear explosion, effects of
ionizing radiation or radioactive contamination, civil war, usurped power, civil commotions, strikes,
riots, acts of terrorism, hostilities, etc.

11.2. Any and all notifications and information to be sent by the Parties of this Contract to each other
shall be made in writing and shall be deemed duly provided, if sent by registered mail or provided in
person with signature of receipt by authorised person and provided / notified by telefax, e-mail or etc.
with subsequent sending of notification or documents by registered mail or delivery of such repeated
notification or document by courier.

In cases not stipulated by this Contract, the Parties shall be governed by the Rules and the
legislation of Ukraine. In case of discrepancies between the provisions of the Rules of insurance and
the Offer, including the Accept, the provisions of the Offer and the Accept stated in Ukrainian shall
prevail.

11.3. The Insured Person has received all information to the extent and in the manner provided
for in part 2 of article 12 of the Law of Ukraine on Financial Services and State Regulation of
Financial Markets. The Insured Person confirms that the above information is available at the
places of customer service of the Insurer and/or on the website of the Insurer on the Internet, and



IHTepHeT, a TaKoX € NMOBHOIO Ta 0CTATHLOIO [INA NPABUILHOTO PO3YMiHHA CyTi hiHAHCOBMX NOCAYT, L0
HaflaloTbcs CTPaxoBMKOM.

11.4. CrpaxoBuk € pe3naeHToM YkpaiHu Ta onofaTkoByeTbCA BiANoBiAHO Ao MopaTkoBoro kofekcy Ykpaitu.
11.5. Ha BuKOHaHHsA BUMOT 3akoHy YkpaiHu «[1po 3axMCT nepcoHanbHUX faHux» (Hapani - 3akoH),
3acTpaxoBaHa ocoba Hapfae CTpaxoBWKy CBOIO MOBHY HeoOMexeHy CTPOKOM 3rofy Ha 06pobky
A0r0 NepcoHanbHMX faHux Oyab-AkuM cnocobom, nepeabayeHnM 3akOHOM, 3aHeceHHs ix ao 6a3
nepcoHanbHux favux CTpaxoBuka Ta/abo CTpaxyBafbHuKa, nepefady Ta/abo HapaHHs [OCTyMy
TpeTim ocobam 6e3 oTpMMaHHA [O[ATKOBOI 3roan 3acTpaxoBaHoi 0cobu. Obpobka nepcoHanbHMX
NaHWX 3MiACHI0ETbCA CTPaxOBMKOM 3 METOIO HanexHOro BUKOHaHHA yMOB [loroBopy, po3chifyBaHHs
Ta NPOBa/iXeHHsA CTPaxoBol AiANbHOCTI BiANOBIAHO 10 YMHHOTO 3akOHOAABCTBa YKpaiHM. 3acTpaxoBaHa
ocoba TaKoX MOrofXyeTbCA Ha MNPOMOHyBaHHA i nocnyr CTpaxoBuka, B TOMY YWCHi LUNAXOM
30iICHEHHA 3 Helo MPAMMUX KOHTAKTIB Ta BiANpaBneHHs il nosinomneHb bynb-aknmu 3acobamm 38’s3ky.
3acTpaxoBaHa ocoba nosigomneHa npo ii npasa 3rigHoO 3 3aKOHOM Ta NPO BKJIIOYEHHS 1i NepPCOHanbHUX
naHux o 6a3 nepcoHanbHMx aannx CTpaxosuka.

Y po3yMmiHHi 3aKoHy nif nepcoHanbHUMM faHUMK PO3yMieTbCs byab-sika iHpopMaLlis LoAo 3acTpaxoBaHoO!
0cobu B TOMy 4uCni, Npi3BuLLe, iM’s, iM’A N0-6aTbKOBI, faTa Ta MicLie HapOfXeHHs, aapeca, TenedoH,
nacnopTHi AaHi, ifeHTUdikaLiiH1i HoMep, npodecis, iHopMaLlif WO CTOCYETbCA CTaHy 3[40POB’A,
nocTaBfeHNX [liarHo3iB, MPU3HA4YeHOro NikyBaHHA, a TakoX iHLI BiAOMOCTI, HafaHi Npu yknageHHi Ta
BMKOHaHHi [loroBopy, B TOMy 4MCAli BIOMOCTi, HapaHi 3acTpaxoBaHoto ocoboto npo BurogoHabysava.
11.6. YMOBa LL0[10 TOPTOBYX Ta EKOHOMIYHMX CaHKLil. He3Baxatoum Ha bypb-siki ymoBu [lorosopy, 3a LM
[lorosopoMm He Hafa€TbCA Ta CTPaxoBa BUMNaTa/CTPaxoBe BifLLIKOAYBaHHA He BUNNadyeTbca CTpaxyBanbHUKY,
3acTpaxoBaHiit 0cobi abo 6ynpb-akiit 0cobi — BuronoHabysady 3a [loroBopoMm, SKLLO Lii yMOBYM CTpaxyBaHHS,
bynb-sika onnata abo BialwkoayBaHHsA, nocnyra abo pisnbHicTb CTpaxyBanbHMka, 3acTpaxoBaHoi 0cobu y
bynb-skiit mMipi nopyuye Gynb-saki Hopmu abo Bumorn OOH, Hopmu abo 3akoHOAABCTBO EBPOMENCHKOro
Coto3y, Cnonyuyeroro Koponisctsa Benukoi bputaHii Ta MisHiuHoi Ipnanaii, Cnonyyennx LLtatis Amepuku,
LLIBeruiapii, YkpaiHu LLOfI0 3aCTOCYyBaHHA TOProBUX abo eKOHOMIYHMX CaHKLIil.

11.7. Lnaxom akuentysaHHa uiei Ocbeptn BignosigHo po n. 1.6. Odeptn CrpaxyBanbHuk
niaTeepaxye, Wwo 3 Mpasunamu Ta OchepToto 03HaNOMNEHMIA Ta 3rOfeH.

11.8. Lllnaxom akuentyBaHHa uiei Ocbeptn BignosigHo po n. 1.6. Odeptn CrpaxyBanbHWK
niaTBepPAXYE, L0 HUM OTPMMaHa 3rofa 3acTpaxoBaHux ocCib Ha yknafeHHs [lorosopy.

CTPAXOBUK/ THE INSURER:

MNMpuBartHe aKkyioHepHe ToBapucTBo “Crpaxosa Komnaxis “YHIKA”, 8
0co6i Fonosu Mpaseninua Ynbe 0.B. / UNIQA Insurance Company, Private
Joint Stock Company, represented by Olena Uljee, the Chairman of the
Board

MicuesHaxogxeHHs / Location:

Ykpaina, 01032, m. Kuis, Byn. Cakcarancekoro, 6yn. 70-A /
Ukraine, 01032, Kyiv, 70-A, Saksaganskogo Str.

Ten. / Tel.: (044) 225 60 00;

Llinogo6osuit iHpopmauirHuit ueHTp / 24/7 information centre:
0800 600 600 (Linopo60B0, A3BiHKM M0 YkpaiHi 6e3KkoLITOBHI /
24/7, calls within Ukraine are free).

E-mail: office@uniqa.ua

n/p 265041855 B AT PaiicpcpariseH baHk Asanb /

c/a 265041855 with Raiffeisen Bank Aval |SC

M®O / MFO 380805
ko E[IPMIOY / USRE@

is complete and sufficient for proper understanding of the basis of financial services offered by the
Insurer.

11.4. The Insurer is a resident of Ukraine and is taxed in accordance with the Tax Code of Ukraine.
11.5. Pursuant to the requirements of the Law of Ukraine On Personal Data Protection (hereinafter
referred to as the Law), the Insured Person provides the Insurer with its full perpetual consent for
processing its personal data in any manner provided by the Law, inclusion into personal data databases
of the Insurer and/or the Insured, transmission and/or providing access to third party without obtaining
additional consent of the Insured Person.

Processing of personal data shall be made by the Insurer for the purpose of proper performance of the
Contract, investigation, and conducting insurance business in accordance with the current legislation
of Ukraine. The Insured Person also agrees to receive service offering from the Insurer, including through
direct contacts and messages by any means of communication. The Insured Person is informed about
its rights under the Law and about inclusion of its personal data to the Insurer’s personal data database.
For the purposes of the Law, the personal data shall mean any information concerning the
Insured Person, including full name, date and place of birth, address, phone number,
passport data, identification number, profession, information in respect of health condition,
diagnosis, prescribed treatment, as well as other information provided at conduction and
execution of the Contract, including the information provided by the Insured Person about the
Beneficiary.

11.6. Trade and economic sanctions clause. Notwithstanding any terms and conditions of the
Contract, no insurance indemnity / insurance claim hereunder shall be paid to the Insured, the Insured
Person or any other person-beneficiary under the Contract if such terms and conditions of insurance,
any payment or indemnity, service or activity of the Insured, the Insured Person in any way violates
any rules or regulations of the UN, rules or regulations or the European Union, the United Kingdom of
Great Britain and Northern Ireland, the United States of America, Switzerland and Ukraine regarding
application of trade or economic sanctions.

11.7. By accepting this Offer according to paragraph 1.6. of the Offer the Insured confirms that he/she
is familiar and agrees with the Rules and the Offer.

11.8. By accepting this Offer according to paragraph 1.6. of the Offer the Insured confirms that he/she
received the consent of the Insured Persons to conclude the Contract.
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CTpaxyBaHHs

Mporpama crpaxyBaHHs / Insurance Program
Tabnuusa 1 / Table No. 1

Cranpapr (B) / Standard (B)
CrpaxoBi cymu / Sums insured

30 000 EUR/USD

HanoBHeHHsa (nokpuTtTa) / Options (coverage)

Mepununi ButpaTn / Medical expenses

LBMAKa HeBigknagHa gonomora /

N +
emergency medical care

ambynaTopHa HeBiaknagHa gonomora / .
outpatient emergency care

CTaljioHapHa HeBiaknagHa gonomora / .

inpatient emergency care

cTomatonoriyHa HeBifknaaHa gornomora (nimit Ha 1 ocoby npoTsarom fii gorosopy) /

emergency dental care (limit per 1 person during the period of the Contract) 100 EUR/USD

aKyllepcbka HeBiaknagHa gornomora ([0 28 TWXHIB BariTHOCTI) /

emergency obstetric care (up to 28 weeks of pregnancy) *
Meauxo-TpaHcnoptHi BuTpatn / Medical transportation costs

MefM4Ha eBakyaLis B YkpaiHy / .

medical evacuation to Ukraine

penartpiaLjis B kpaiHy NpoxuBaHHA abo NOXOBaHHA B KpaiHi HaCcTaHHA BMMNaaKy / N

repatriation to the country of residence or burial in the country of event occurrence

BiflBiyBaHHA GNM3bKMM poaMyeM B pasi CTalioHapHOro nikyBaHHs (rocnitanisauir) / .

visit by close relative in case of inpatient treatment (hospitalization)

KOMMeHcaLlis BUTPAT Ha 3B'A30K 3 aCUCTaHCOM / 50 EUR/USD

indemnification of costs for communications with the Assistance Company

CrpaxyBaHHs Bii HeulacHoro Bunaaky (B pasi npua6anns ganoi onuii) / Accident insurance (in case of purchase of this option)

cTpaxoBa cyma (5% Bif, CTPaxoBOi CyMM MO CTpaxyBaHHIO MeUYHUX BUTpPaT) /

sum insured (5% of the sum insured under medical expenses insurance) 1 500 EUR/USD

cmepTb B pe3ynbTaTi HB, iHBanigHictb 1, 2 rpynu B pesynbtati HB /
death as a result of accident; 1, 2 disability group as a result of accident

Mporpama cTpaxyBaHHs, pO3Mip CTPaxoBOi CyMM Ta 10AaTKOBi yMOBM CTpaxyBaHHsA 0bupaioTbca CTpaxyBanbHUKOM Npy akuenTysaHHi Akuenty no Odeptn. ObpaHa CTpaxyBanbHWKOM Nporpama CTpaxyBaHHsA Ta JOAATKOBI YMOBM CTpaxyBaHHS, AKi
3a3HaveHi y Tabnuui Buule 3a3HaqaioTbea B AkuenTi. / The Insurance Program, amount of sum insured, and additional insurance options shall be selected by the Insured when accepting the Accept to the Offer. The Insurance Program selected by the
Insured and additional insurance options, specified in the Table above, are indicated in the Accept.

«t» - NO3Ha4eHHA B Tabnuuj, WO 03Ha4a€e HasABHICTL onuii B 0bpaHiit nporpami cTpaxysaHHs. Mpu UbOMY, CTPaxoBa CyMa no onuii fopiBHIOE 0bpaHiit 3aranbHii cTpaxoBiit cymi no nporpawmi. / this symbol in the table means that option is available in
the selected Insurance Program. In this case, the sum insured under the option is equal to the chosen total sum insured under the program.

CTPAXOBUK/ THE INSURER:

MNMpuBaTtHe aKkyioHepHe ToBapucTBO “CTpaxoBa KomnaHis “YHIKA”, B
0co6i Fonosu Mpaenivka Ynbe 0.B. / UNIQA Insurance Company, Private
Joint Stock Company, represented by Olena Uljee, the Chairman of the
Board

MicuesHaxopxeHHs/Location:

Ykpaina, 01032, m. Kuis, Byn. CakcaraHcekoro, 6yn. 70-A/

Ukraine, 01032, Kyiv, 70-A, Saksaganskogo Str.

Ten./ Tel.: (044) 225 60 00;

Llinopo6oBuit inchopmaLinniuii uenTp/24/7 information centre:

0800 600 600 (uinopo60Bo, A3BiHKKM MO YkpaiHi 6e3kolToBHi/24/7, calls within
Ukraine are free).
E-mail: office@uniqa.ua




