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Annex No. 1the Offer to conclude an Electronic Voluntary Comprehensive Travel Insurance Contract

TERMS AND CONDITIONS OF
VOLUNTARY COMPREHENSIVE TRAVEL

dated September 19, 2022

( 1. 3ATAJIbHI MOJTIOXXEHHSA ) ( 1. GENERAL PROVISIONS )
11 Lli YmMoBM [O6POBINbHOMO KOMMMEKCHOrO CTPAXYBAHHS MOAOPOXYIOUMX 34 KOPAOH 11 The Terms and Conditions of Voluntary Comprehensive Travel Insurance (hereinafter
(Hagani — YMoBM) € HeBiA'’€MHOIO YACTWMHOIO [1POMo3nLii YKIACTU ENeKTPOHHUI A0roBip the Terms and Conditions) are an integral part of the Offer to conclude the Electronic

[OBPOBINIBHONO KOMM/IEKCHOrO CTPAXYBAHHS NMOAOPOXYIOUMX 30 KOPAOH (Hagani — Mponosuuis
Ta [loroBip BiANOBIAHO), IKMI1 YKIAAAETbCS Y MOPsAKyY, NnepeadbadeHoMy 3aKoHOM YKpaiHu «[po
€NeKTPOHHY KOMepLito».

1.2 MpeameT porosopy:

1.21. Y 4acTuHi [O6POBINBHONO CTPAXYBAHHA MEAUYHWX BUTPAT npeameToM [orosopy €
MOAVHOBI iHTEpecH, LLIO He CynepeyaTb 3aKOHY, MOB'S3AHi i3 MOXKXTMBUMU MEANYHUMU BUTPATAMU
npyv HACTAHHI Nogin, o6ymMoBneHnx [OroBOPOM, MPW 3AIMCHEHHI 3aCTPAXOBAHOK 0OCO600
NoJOPOXXi 30 KOPAOH.

1.2.2. Y 4acTuHi [O6GPOBINbHOrO CTPAXYBAHHS Bif HELWACHUX BWNAAKIB NpefMeToM
[loroBopy € MAMHOBI iHTEpecH, O He CyrnepeyaTb 3aKOHY, MOB'A3AHI 3 XXUTTSM, 340POB'AM Ta
npauesfaaTHICTIO 3aCTPAXOBAHOT 0CobU NPW 3AINCHEHHI 3ACTPAXOBAHOIO 0CO60I0 MOAOPOXI 3a
KOPOH.

1.2.3. Y 4acTuHi JOBPOBINBHOIO CTPAXYBAHHSA GIHAHCOBUX PU3UKIB NpeaMeTom [JoroBopy €
MAWMHOBI IHTEpecH, Lo He CynepedaTb 3aKOHY, MOB'A3aHI 3 GiIHAHCOBUMM 36UTKAMU BHACAI[OK
BiAMIHW OMNAYEHOI 3BOPOTHOI MOAOPOXI 34 KOPAOH 460 3MiHW CTPOKiB nepebyBAHHA 34
KOPAOHOM Yepes 3aTPUMKIN [OCTABKM 6Araxy, BTPATH 6Araxy 3 BUHM aBianepesisHMKa.

1.3. SIKLLO CTPAXOBUI BUMALOK CTABCS B KPAiHi, Ae 0dillinHO rPOLLIOBOD OAMHMULEIO LiET KpATHN
€ €BpPO, TO NP BPETryOBAHHI 3ACTOCOBYETLCS MiMIT B €BPO. SKLLO CTPAXOBUI BUNAAOK CTABCS
y 6yAb-4Kil iHWIM KpaiHi, 3aacTocoByeTbCs NIMIT y gonapax CLUA.

14. CTpaxoBa CyMma, CTPAXOBWUIM TapUd, CTPAXOBWUIM NNATK, CTPOK Ta Micue Aii JJoroBopy
(TepuTopis Jorosopy), KinbKiCTb 3aCTPAXOBAHWUX AHIB, [POrpamMa cTpaxyBAHHS BU3HAYAKOTbCS
knieHToM (CTpaxyBaNbHUKOM) i3  3aMPOMNOHOBAHWX CTPAXOBMKOM BAPIAHTIB  Mif  4dc
AKUEeNnTyBAHHS [Mponosuuii yKnacTu enekTpoHHUM [OroBip LOGPOBINIbHOrO KOMMIEKCHOro
CTPAXYBAHHS MOAOPOXYIOUNX 30 KOPAOH.

1.5. 3acTpaxoBaHi ocobu — disnyHi 0cobun, Ha KOPUCTb SKUX YKNaaeHo [Jorosip.

1.6. Ha ctpaxyBaHHS He npurmMatoTbesa iHBanign 1, 2 rpynn. Y pasi HAsBHOCTI rpynu
iHBaNigHOCTI y 3aCTPAxXoBAHOI 0cobu Ao NodaTKy Ail Jorosopy, Jorosip He CTBOPIOE IOPUANYHNX
HACMiAKIB CTOCOBHO TAKOI 3ACTPAXOBAHOI 0cobu BiANOBIAHO OO CT. 216 LIMBINbHOIO kopekcy
YkpadiHn, Ta CTPAxoBWK He Hece BiANOBIAANBHOCTI 3a NMOAISMM, LLIO MA/IN MiCLle CTOCOBHO TAKOT
3aCTpaxoBAHOI 0cobU.

1.7. Mepiog ouikyBaHHA (HacoBa ¢paAHLLIMEA) — Mepiog Yacy, AKUM BUPAXKAETbCS B KifbKOCTI
KaneHgapHWX AHIB 3 AATW yknageHHs [orosopy, mpotaroM skux CTPAxXOoBMK He Hece
BiAMOBIAA/IbHICTL 3G NOAIAMMU, AKi MAOTb O3HOKM CTPAXOBWUX BUMNAAKIB TA 3Bi/IbHAETbCS Bif
0608B'a3Ky 3[AINCHUTI CTPAXOBY BUMATY 3a HUMMK, a CTpaxyBanbHKK (3acTpaxoBaHa ocoba) He
M€ NPaBA HA OTPUMMOHHS CTPAXOBOT BUMATK 3 MOAISMU, SiKi CTANUCH B 3A3HAYEHWI Nepiof.
TpweanicTb MNMepioay ouikyBAHHS 3a3Ha4eHo Monici.

Voluntary Comprehensive Travel Insurance Contract (hereinafter referred to as the Offer
and the Contract), which is concluded in the manner stipulated by the Law of Ukraine On
Electronic Commerce.

1.2 Subject matter of the Contract:

1.21. Asregards voluntary insurance of medical expenses, the subject matter of the Contract
shall be the property interests which do not contradict the legislation and are related to the
possible medical expenses in case of occurrence of events stipulated by the Contract, while
the Insured Person travels abroad.

1.2.2. As regards voluntary personal accident insurance, the subject matter of the Contract
shall be the property interests which do not contradict the legislation and are related to life,
health, and work capability of the Insured Person while the Insured Person travels abroad.

1.2.3. Interms of voluntary insurance of financial risks, the subject of the Agreement shall be
property interests that do not conflict with the law, associated with financial losses due to the
cancellation of a paid return trip abroad or change in the period of stay abroad due to delay
in luggage delivery, loss of luggage due to the fault of the air carrier

1.3. If insured event occurs in a country, where EUR is the official currency, the limit in EUR
shall be applied during settlement. If the insured event occurs in any other country, the limit
in USD shall apply.

14. Sum insured, insurance rate, insurance premium, period and territory of the Contract,
nmber of insured days and the Insurance Program are selected by the client (the Insured)
from the options offered by the Insurer, when accepting the Offer to conclude an Electronic
Voluntary Comprehensive Travel Insurance Contract.

1.5. The Insured Persons shall mean individuals, for the benefit of which the Contract is
concluded.

1.6. Disabled persons with 1, 2 group of disability shall not be accepted for insurance. In the
case when the Insured Person had a disability group before the inception of the Contract, the
Contract shall not imply any legal effects in respect of such Insured Person pursuant to Art. 216
of the Civil Code of Ukraine and the Insurer shall not be liable for events occurring with such
Insured Person.

17. Waiting Period (Time deductible) - a period of time expressed in the number of calendar
days from the date of signing the Agreement, during which the Insurer is not responsible
for events that have the signs of insured events and is released from the obligation to pay
insurance indemnities for them, and the Insured (Insured Person) does not have the right to
receive an insurance indemnity for events occurring within the specified period. The duration
of the Waiting Period shall be specified in the Policy.

( 2. CTPAXOBI BUNAJAKW. TEPUTOPIS Aii AOrOBOPY )

( 2. INSURED EVENTS. THE CONTRACT TERRITORY )

241. Y 4aCTUHI AOBPOBINBHONO CTPAXYBAHHS MEANYHUX BUTPAT CTPAXOBUM BUMALKOM
€ 3BEepHEeHHs 3acTpaxoBAHOI ocobw, i cnagkoemuiB abo iHWKX oci6, fKi NPeacTaBNsSioTb
3acTpaxoBaHy ocoby, fo CTpaxoBuka abo ynoBHoBaxeHoro MpeactaBHuka CTpaxoBuka 3a
KOPAOHOM Y 3B'13KY 3 TAKOK HEOOXIAHICTIO:

. Bi[LLUKOAYBAHHSI MOHECEHUX MEAUYHMX BUTPAT;

. opraHizauii HaAaHHS | ONNATU MefUYHO! AOMOMOrY, MeAMYHOI abo MOCMepPTHOT
penaTpiauii 3acTpaxoBaHoi ocobu B YKpAiHy;

. MOXOBAHHS 30 KOPAOHOM Yy 06Csi3i TA Y MopsAKy, nependéayeHnx UM [JoroBopom, npwm

HOCTAHHI NOAIN, WO 3a3HaYeHi HuxYe (KpiM NyHKTY. 2.1. ¢).

CTpaxoBUM BUMNAAKOM BU3HAKOTLCS HACTYMHI nopji:

a) panToBe  3AXBOPKOBAHHA  3ACTPAXOBAHOI 0CO6U  (rocTpe  3AXBOPIOBAHHS,
3AroCTPEHHS YN YCKNAAHEHHS XPOHIYHOMO 3AXBOPIOBAHHS), LLIO 3ArPOXKYE XKUTTIO TA 300POB'I0
3aCTPAXOBAHOI OCO6U TG BUMArAE HAAAHHS i1 MEAUYHOI, MEAUYHO-TPAHCMOPTHOI 4OMOMOrM,
AKA He Moxke OyTH BiAKIAAEeHA 4O MOMEHTY NOBEPHEHHS 3ACTPAXOBAHOT 0CO6U i3 3aKOPAOHHOT
noAopoXi;

b) YLUKOAXKEHHS OPraHiamMy 3aCTPAXOBAHOT 0CO6M BHACIAOK HELLACHOIO BUMAAKY;

c) roctpuin 3y6HUI Ginb, O BWHWK BHACTILOK FOCTPOro 3AXBOPIOBAHHSA 3y6a uu
NPUNErNNX TKAHWH, a60 LenenHol TPABMUW BHACIAOK HELLIACHOMO BUMAAKY;

d) YCKNAAHEHHS BATITHOCTI 3aCTPAX0oBAHOT ocobu;

e) cMepTb (3arnbenb) 3aCTPAXOBAHOT 0CO6M BHACNIAOK BUMAAKIB, 3A3HAYEHWUX Y M.M. 211

a, b, d. Mogii nepepaxosaHi y n.n. n.n. 21 a-e BU3HAOTLCSH CTPAXOBUM BUMALKOM, AKLLO Li nogil
BiAGYNUCb Nif YAC BUKOHOHHS MOMIPKOBAHMX i3MUHUX HABAHTAXKEHb abo y nobyTi, nig yac
30HATTS 3aCTPAXOBAHOIO 0CO60I0 CMOPTOM (SKLO 30 TAKUA BU 3AHSATb CMOPTOM CMAYEHO
AOLATKOBWMI CTPAXOBMIM NNATIX Ta B Mponosuuii 3a3HauyeHo oauH 3 koedilieHTis: S1, S2, S3, S4),
Y CTPOK Ta Ha TepuTopil Aii [lorosopy.

211 Y pasi HOCTAHHSA CTPAXOBOro BUMAAKY, 3A3HAYEHOro B MyHKTI 21 YMoB, CTpaxoBmnk
Bi[LLKOAOBYE BUTPATK HA:

2141, HesigknagHy (WBWAKY) MeauuyHy AOMOMOry HA AOrocniTanbHOMy eTani, HaAaHy
6puragoto LWBKWAKOI; Aornomoru Ta/abo y BigaineHHi MmeaunyHoro saknagy (ornsg i KoHcynsTauio
MELUYHOro MepcoHany, HeBiaAKNanHi NAa6opaTOpHi, IHCTPYMEHTANbHI AOCNIAXKEHHS, BAPTICTb
nepebyBaHHS y BiAAINEHHI MegUUHOro 3aknagy, NPMAGAHHS MEAUKAMEHTIB);

21a.2. HeBigknagHe aMOynaTopHe MiKyBAHHS HO JOrocniTanbHOMY eTani Ta/a6o B yMOBAX
ambynaTopii, y BigdineHHi AeHHoro crauioHapy MeguuHoro saknagy (BisuT nikaps, ornsg
i KoHcynbTaLis, HeBigKNa4HI AiarHOCTUYHI (Na6OPATOPHI, IHCTPYMEHTANbHI) AOCAIAXKEHHS,
ambynaTtopHe  XipypridyHe, TepanesTUuHe MiKyBAHHS, MNPUAGAHHS  MEOUKAMEHTIB) 3
YPAXYBAHHSAM PPAHLLN3M, MO KOXXHOMY CTPAXOBOMY BUMALKY, LLIO BCTAHOBNEHA [JOoroBopom;
211.3. HeBIAKNAAHY rocrnitanisauyito -  HeBiAKNAAHI  AiarHoCTUYHI  (NnabopaTopHi,
IHCTPYMEHTANbHI) AOCNIAXKEHHS, XipypriuHe, TepaneBTUYHe NiKYBAHHS B CTALLIOHAPI, MOCnyru
MeanYHOro MepcoHary, roTenbHi nocyru (BapTicTb NepebyBAHHS y NANATi CTAHAAPTHOrO TUMY,
nanaTi iIHTEHCUBHOT Tepanii, peaHiMAauiHiN NanNaTi), MPU3HAYEHUI NIKAPeM MegUYHUI AOrNSa,
nPEUAGAHHSA MeJMKAMEHTIB); Mpu LboMy CTPAXOBWK 3aMMLIAE 3d cO600 MPABO OMIAYyBATH
CTauioHApHe NiKyBAHHS 3ACTPAXOBAHOT 0OCO6M 30 KOPAOHOM B MEXAX CTPAXOBOI CYMU O TUX
nip, AOKWN CTAH 3ACTPAXOBAHOI 0CO6U He JO3BOMUTL NepeBesTU Ti B YKPAiHY;

211.4. HeBiAKNaAHY CTOMATOMOriYHY AOMOMOryY MPW roCTPoMy 3y6HOMY GOMo Ha Cymy
100,00 (cTo) EURO/USD;

214.5. HeBIAKNAAHY FHEeKONOriuHy i akyllepcbKy AOMOMOry y CTPOK BAriTHOCTI, WO He
nepesuLLye 28 (ABAALSTY BOCbMM) TUXKHIB BKITIOUHO;

211.6. NPMAGAHHS NiKAPCbKUX 3aCO6iB, MPUSHAYEHUX NIKAPEeM, AN HAOAAHHS HEBIAKNAAHOT
pornomory;
2117 [OCTABKY NiKAPCbKUX 3ACO6iB, MPUSHAYEHUX MiKAPEM, AN HOAAHHS HeBigKNaaHo!

[OMNOMOrv Ao Micaus GAKTUUYHOrO 3HAXOLAXKEHHS 3ACTPAXOBAHOI 0CO6M, AKLLO 3ACTPAXOBAHA
ocoba (il NPeAcTaBHUK) HE MAE MOX/TMBOCTI CAMOCTIMHO NpuAGATY NiKapCbKi 3acobu, Ta AKLO
TAKA MOCMYra iCHYE B perioHi $aKTUUYHOro 3HAXOAXKEHHS 3ACTPAXOBAHOT 0Co6Y;

211.8. TUM4YacoBe 3a6e3mnedyeHHs 3acTPAXOBAHOT 0CO6U MUAMLSMK, IHBAMIAHUMU Bi3KAMMU,
iHWWMK NpegMeTaMu MeguYHOro o61a[HAHHS, anapaTaMu i AOMOMIXHUMUK 3acobamun ons
ME[MUYHOro NepeBe3eHHs 3a NPU3HAYEHHSM Nikaps;

211.9. MeAnyHy eBaKyaLlilo 3acTpaxoBAHOI 0CO6U 3a KOPAOHOM 3 MiCUSl BUHWKHEHHS
HAA3BUYANHNX OOGCTABWMH CMeuianisoBAHUM  MeAWYHUM  TPAHCMOPTOM Yy  HANGAMXKYNN
MeanyHuin 3aknag abo [o Nikaps, SKUM MoXe HaAATU AAeKBATHY MeAnYHy AOMNOMOry B KPAiHi
TUMYaAcoBOro nepebyBaHHS 3ACTPAXOBAHOT OCO6U.

21110. MefuuHy penaTpiauito 3acTpaxoBaHOi ocobu B YkpdiHy (BUTPATM HA Mocnyri
nepeseseHHd 3ACTPAXOBAHOI 0CO6WM  ABIALIMHWM, 3AMIBHWUYHUM YU ABTOMOOGITbHUM
TPAHCMNOPTOM i3 3a6€e3NeyYeHHs M CrneLianbHNX YMOB TPAHCMOPTYBAHHS a60 CrewuianisoBaHnM
ABIATPAHCMOPTOM Y MEAMYHUIM 3aKNah B YKPAiHi, B 9KOMY MOXMUBE HAAAHHS QAEKBATHON
MeaunyHoi pomnomMorn (Mpu HeBIAKNAZHWX CTaHax), a6o [0 MUTHOrO MYHKTY B YKPdiHi,

21. Under voluntary medical expenses insurance the insured event shall be the
application of the Insured Person, its heirs or other persons representing the Insured Person,
to the Insurer or the authorized representative of the Insurer abroad regarding the following
matters:

. indemnification of medical expenses incurred;

. organization and payment for health care, medical or posthumous repatriation of
the Insured Person to Ukraine;

. burial abroad in extent and in the manner provided in this Contract, upon occurrence
of events listed below (excluding paragraph c).

The following events shall be considered as insured events:

a) sudden illness of the Insured Person (acute disease, exacerbation or complications
of chronic disease), which threatens the life and health of the Insured Person and requires
medical, medical transportation aid, which cannot be delayed until the return of the Insured
Person from the trip abroad;

b) injury of the Insured Person as a result of accident;

c) acute dental pain, that arose as a result of acute tooth disease or surrounding
tissues disease, or jaw injury as a result of an accident;

d) pregnancy complications of the Insured Person;

e) death of the Insured Person due to events specified in p. 2.1. q, b, d.

Events listed in p. 21 a-e shall be recognized as insured events if such events occur while
performing moderate physical activities or in everyday life, when the Insured Person goes in
for sports (subject to payment of additional insurance premium for respective kind of sports
and if one of coefficients (S1, S2, S3, S4) is indicated in the Offer, within the period and in the
territory of the Contract.

211, Upon occurrence of insured event, specified in paragraph 21 of the Terms and
Conditions, the Insurer shall indemnify expenses on:

2111, emergency (urgent) medical care before hospitalisation, provided by ambulance
and/ or in department of health care facility (examination and consultation by medical staff,
urgent laboratory, instrumental research, cost of staying in department of health care facility,
purchase of medication);

21a.2. emergency outpatient treatment on  prehospital phase and/or in outpatient
clinic, in day care department of health care facility (visit of doctor, examination and
consultation, urgent diagnostics (laboratory, instrumental) studies, outpatient surgery,
therapeutic treatment, purchase of medications) subject to deductible under each insured
event specified under the contract;

211.3. emergency hospitalization: urgent diagnostic research (laboratory, instrumental),
surgical, therapeutic hospital treatment, services of medical staff, hotel services (cost of
staying in ward of standard type, intensive care ward, reanimation ward) and medical
examination prescribed by doctor, purchase of medication); in this case the Insurer shall
reserve the right to pay for inpatient treatment of the Insured Person abroad within the sum
insured till condition of the Insured Person allows transportation to Ukraine;

211.4. emergency dental care in case of acute dental pain with the limit of EUR/USD 100.00
(one hundred);
2115. emergency gynaecological and obstetric care in the period of pregnancy, which

does not exceed 28 (twenty eight) weeks, inclusive;
211.6. purchase of medication prescribed by doctor for providing emergency care;

211.7. delivery of medication, prescribed by doctor in order to provide emergency care,
to the place of actual location of the Insured Person if the Insured Person (representative) is
unable to independently purchase medication, and if such service is available in the region of
actual location of the Insured Person;

211.8. temporary provision of the Insured Person with crutches, wheelchairs, other medical
equipment, devices and assistive means for medical transportation, prescribed by doctor;

211.9. medical evacuation of the Insured Person abroad from the place of occurrence of
emergency circumstances by specialized medical transport to the nearest health care facility
or doctor, which can provide relevant health care in the country of temporary stay of the
Insured Person;

21110. medical repatriation of the Insured Person to Ukraine (expenses for transportation
of the Insured Person by air, rail or motor transport, providing special conditions of
transportation, or by specialized air transport to health care facility in Ukraine, where the
provision of adequate health care is possible (in emergency conditions), or to customs point
in Ukraine, which is the nearest to the Insured Person’s place of permanent residence, or to



HANGNMXKYOro OO Micusa i MOCTIMHOrO MPOXMBAHHS, A60 MeAUYHOro 3aknagy, B SKOMY
MOX/MBE Mofasblie NiKyBAHHS 3aCTPAXOBAHOI OCO6W; BUTPATU HA MEOWYHWI CynpoBifg
(SKLO MeAWYHWUI CYMpoBiL PEeKOMEeHAOBAHUIM NiKapeM), HA MPOKAT MPUCTOCYBAHb [ANS
MNepecyBaHHs, HA MEepPeBE3eHHs MEePEeHOCHOro MeAnYHOro O6MAAHAHHS, AAMIHICTPATUBHI
BUTPATU);, MeanuHa penaTpiauisa 3acTpaxoBaHO! ocobu B YKpaiHy Moxe 6yTu 3aiiCHeHa 3a
pilleHHSIM YyNOBHOBAXeHOro MNpeAcTaBHNKA CTPAXOBMKA 30 KOPAOHOM a60 CTPAXOBUKA TAKOX
Yy BUMOAKAX, SKWO BUTPATU HA CTALOHAPHE NiKyBAHHS 3ACTPAXOBAHOI 0CO6U 30 KOPAOHOM
3HAYHO NEepPEBULLYIOTb BUTPATK HA iT MegUYHy penaTpialito B YKPATHY i SKLO HEMAE MeNUYHUX
MPOTUNOKA3AHb AN 3AIMCHEHHS MeANYHOI penaTpiaii;

23an. NOCMEpPTHY penaTpiauito 4O MUTHOIO MYHKTY, HANGIMXKYOro A0 MiCUS MPOXUBAHHS
B YKpQiHi, OCTaHKIB 3aCTPAXOBAHOT 0CO6M, MOMEPIOol Nig Yac 3aKOPAOHHOT NOJOPOXK (BUTPATH
HQ OMMATY MOCYr MOXOPOHHOro 610pPo (AreHTCTBA), PUANYHOIO OGOPMIIEHHS, TPYHWU Ans
MiXHapoHOro nepeseseHHs (kpemalii Tina i ypHW Ans MiXKHAPOAHOro nepeBe3eHHs, Nocnyr
nepeBe3eHHs, AAMIHICTPATUBHI BUTPATH).

21aM4a. pilleHHa Mpo opraxisauito Ta onnaTy penaTpiauii 3acTpaxoBAHOI ocobu B
YKpdiHy Ta cnocobu ii 3AiNCHEHHS NPUMAE yNOBHOBAXeHMM MpeacTaBHMK CTpaxoBuka abo
CtpaxoBuk. MNpu LuboMy CTPAXOBUK BiALLIKOAOBYE BAPTICTb penaTpialii nvwie y BUNagKy cMepTi
3aCTPAXOBAHOT 0CO6U, KA CTANACS B PE3yNbTATI BUNAAKIB BiANOBIAHO A0 MYHKTY 2.1. € YMOB.
21112. NOXOBAHHS OCTAHKIB 3ACTPAXOBAHOI 0CO6M, MoMepsiol (3arnénoi) nig 4ac 3aKopAOHHOT
noaopoxi, B KPdiHi i TMMYyacoBoro nepebyBAHHS; MPWU LbOMY BUTPATU HA MOXOBAHHS
30 KOPAOHOM He MOBWHHI MepeBuLLYBATU BAPTOCTI MOCMEPTHOI penaTtpiauii ocTaHkiB
3acTpaxoBaHOi ocobu B YKpAiHy.

21aa3. MOXOBOHHS OCTAHKIB 3ACTPAXOBAHOI 0CobU B KPAiHi il TUMYacoBoro nepebyBaHHS,
nomepnoi (3arnénoi) nig4ac 3akopAOHHOT MOJOPOXI, 3AIMCHIOETLCS TiNbKM 3a YMOBU OpraHisaLlil
TOKOrO MOXOBAHHS YMNOBHOBAXeHUM [MpeactaBHMKOM CTpaxoBuka a6o CTPAXOBUMKOM Ta
30 3rofoto HAMGNWXUMX poaudiB nomepnoi (3arménoi) 3acTpaxoBaHoi ocobu abo npwu ix
BiAcyTHOCTI. Mpu LiboMy CTPAXOBKK BiALLKOAOBYE BAPTICTb MOXOBAHHSA NMLLE Y BUNAAKY CMEpPTi
3ACTPAXOBAHOT 0CO6U, IKA CTAMACSH B Pe3ybTaTi BUMNAAKIB BiANOBIAHO A0 NMYHKTY 2.1 € YMOB.
21114, Yy pasi HeobXigHOCTI NMpPW HeBiAKNAAHIN (eKCTpeHin) rocnitanisauii 3acTpaxoBaHOT
ocobu 30 KOpAoHOM CTPAXOBWK CMIAYye [OAATKOBO BUTPATU HA OMMATY CTALIOHAPHOro
NiKyBaHHs 30CTPAXOBAHOT 0CO6U Mpwu Tl HEBIAKNAAHIN (eKCTpeHil) rochiTanisauii 3a KOpAOHOM
YMNPOAOBX TEPMIiHY, WO nepeBuLlye cTpok (KinbkicTb AHIB) Aii [JoroBOpy CTPAXYBAHHS, SKLLO
30CTPAXOBAHY 0CO6Y BW3HOHO HETPAHCMOPTAGEnbHOK Ta i MOBEpHeHHs B YKpAiHy 3a
MEeAUYHUM BUCHOBKOM MOBWHHO 6YTW OPraHi3oBAHO y GinbLu Ni3Hi TEPMIH (B MEXAX CTPAXoBOl
cyMu, 3a3HaveHol B Joroeopi);

21.2. Y BUnagkax saasHaveHmnx B nyHkTax: 211.3, 21111, 21112, 21113, 21114 YmoB, CTpaxoBuk
OTPUMYE MNPABO HA Peanisauitoc HEBUKOPUCTAHUX 3ACTPAXOBAHOKO 0OCO60K KBWUTKIB HQA
3BOPOTHIN WNAX B YKPAiHY.

2.2. Y YACTWHI AOBPOBINBHOIO CTPAXYBAHHS (GIHOHCOBUX PW3WKIB CTPAXOBUM BUMNAAKOM
€ $aKT NMOHEeCeHHs 3acTPAxXOBAHOIO OCO60K GIHAHCOBUX 36UTKIB Yy Pe3ynbTaTti 3aTPUMKM
[ocTaBkM a6o BTPATA 6Araxy asianepeBidHUKOM. 3a3HAYEHA MOfis BUSHAETbCS CTPAXOBUM
BUMAAKOM, SIKLLO Us nofis Bi6ynach y CTPOK Ta Ha TepuTopii A4ii Jorosopy.

2.21. Y pasi HACTAHHS CTPAXOBOrO BWUMAAKY, 3A3HAYEHOrO B MYHKTI 2.2 YMOB — Y BUMNAAKY
30TPUMKM [OCTABKKM 6Araxy, Lo MepeBO3MBCS ABIALIMHMM TPOHCMOPTOM, 3APEECTPOBAHUM
BiANOBIAHO O MUTHUX NPABUI, YNPOAOBXK 4 (YOTUPBLOX) roAWH Nicna NPUBYTTH 3ACTPAXOBAHOT
ocobu B aeporopTt, KpiM NpubyTTs B KPAiHY MOCTIMHOMO MPOXWBAHHS - BUNAadyyetbes 10,00
(gecatb) EUR/USD 3a KOXHY rofuHy 3aTpuMKW 6araxy, ane He 6Ginbwe 100,00 (cta) EUR/
USD npotsarom gii loroBopy; y BUNagky BTPATY 6araxy (He 3anexHo Bif KibKocTi oAvHMLb
6araxy) 3 BUHK aBianepesisHuka Bunnadyetbcs 100,00 (cto) EUR/USD ogHOPA30BO 30 yMOBM
HOAAQHHS JOKYMEHTY aBianepeBisHMKa Npo BTPATY 6araxy Ta/a6o NPUNMHEHHsS MOro noLuyky.
Mpwn BperymoBaHHI 36UTKIB €KBIBANEHT CyMU CTPAXOBOrO BifALIKOAYBAHHS, O 303HAYEHE B
espo/nonapax CLUA, nepepaxoByeTbca Mo Kypcy HauioHanbHoro BaHKy YKpAiHW HO ATy
CTPAXOBOro BUMAAKY.

2.3. Y UYaCTWHI [OGPOBINBbHOrO CTPAXYBAHHS Bifi HELUACHWX BUMNAAKIB CTPAXOBUMM
BMMAAKAMW BU3HAIOTbCS MepefdayeHi [JoroBopoM HACMIAKW HELACHOro BUMAAKY, Lo
CTaBCH Yy CTPOK Ta HA TepuTopii Ail [loroBopy, Ta ki NiATBEpAXEHI JOKYMEHTAMMU, BUAAHUMMU
KOMMETEHTHUMM OPraHOMW Y BCTOHOB/IEHOMY 3AKOHOAGBCTBOM MopsaKy  (MegnyHumu
YCTGHOBAMM, NMPABOOXOPOHHWMM OPraHaMM Ta iH.), a came:

. CcMepTb 3ACTPAXOBAHOI 0CO6U BHACNILOK HELLACHOIO BUNAAKY;

. CTilka BTPATA MNPALE3AATHOCTI 3ACTPAXOBAHOK 0CO600 BHACMILOK HELLYACHOro
BMNAAKy (BCTAHOBNEHHS iHBANigHOCTI I-0i, ll-of rpynu).

2.31. BasHaYeHi BULLE HACNIAKN HELLLIACHOIrO BUNAAKY BUSHAOTLCS CTPAXOBUMU BUNAAKAMU,
AKLO BOHW HACTYNUAU yNpopoBx 12 (ABAHAAUATW) MiCAUiB 3 AATU HACTAHHS HELLACHOro
BMNAOKY.

2.3.2. HeLuGCHMM BUNAOKOM BBOXXAETbCHA panToBq, BMNaakoBeaq, KOpOTKO4YACHAQ,
HenepenbauyBaHA Ta He3ANeXHd Bif BoOMi 3acTpaxoBaHol ocobu (CTpaxyBarnbHUKA,
cnagkoemus) nogisd, wo GakTuyHo BiAGynach nifg BMNMBOM PIi3HWUX 30BHILWHIX GAKTOPIB i
BHOCNIAOK §KOi HOCTAB PO3Maf 340poB'a i/ abo cMepTb 3ACTPAXOBAHOI 0CO6U. 30BHILLHI
$aKTOpU: TPABMATUYHI MOLUKOXKEHHS, MOPAHEHHS, BUMNAAKOBE MOTPAMISHHS B OUXANbHI
LUMSIXM Yy>KOPIAHOMO TiNaA, YTOMMEHHS, YPAXKeHHs 6lTIMCKABKOIO i/a60 enekTpUYHUM CTPYMOM,
onikn, 06MOPOXEHHS, YKYCU TBAPUH, OTPYMHUX KOMAX, 3MilA TA iH., BUNAAKOBE OTPYEHHS rasamu,
no6yToBMMK A60 NPOMUCTIOBUMU XIMIYHUMU PEUYOBUHAMM TA iHLLI 30BHILLHI GAKTOPU.

health care facility, where further treatment of the Insured Person is possible; cost of medical
accompaniment (if medical accompaniment is recommended by doctor), cost of rent of
transportation means, costs of transportation of portable medical equipment, administrative
expenses); Medical repatriation of the Insured Person to Ukraine may be carried under
decision of the authorized representative of the Insurer abroad or the Insurer in cases where
expenses for inpatient treatment of the Insured Person abroad considerably exceed the
costs of medical repatriation to Ukraine, and if there are no medical contraindications for
such medical repatriation;of medical repatriation to Ukraine, and if there are no medical
contraindications for such medical repatriation;

211M. posthumous repatriation of the Insured Person, deceased during the trip abroad to
the customs point, which is the nearest to the place of residence in Ukraine (expenses for
undertakers services (agency), legal procedures, coffin for international transportation
(cremation of the body and urn for international transportation, transportation services,
administrative expenses).

211M4. the decision about organization and payment for repatriation of the Insured Person
to Ukraine and ways of implementation shall be made by the authorized representative of the
Insurer or by the Insurer. In this case the Insurer shall indemnify the cost for repatriation only in
case of death of the Insured Person that occurred as a result of events specified in paragraph
211.e of the Terms and Conditions.

211412. burial of the Insured Person, deceased during the trip abroad, in the country of
temporary stay; in this case the cost of burial abroad shall not exceed the cost of posthumous
repatriation of the Insured Person to Ukraine.

21143. burial of the Insured Person, deceased during the trip abroad, in the country of
temporary stay shall be made only if organization of such burial is conducted by the authorized
representative of the Insurer or by the Insurer, and upon agreement of the closest relatives of
the deceased (dead) Insured Person or in case of their absence. In this case the Insurer shall
indemnify the cost of burial only in case of death of the Insured Person that occurred as a
result of events specified in paragraph 2.1.e of the Terms and Conditions.

21114. if necessary, in case of emergency (urgent) hospitalization of the Insured Person
abroad, the Insurer shall additionally indemnify the following: costs of inpatient treatment of
the Insured Person in case of emergency (urgent) hospitalization abroad during the period,
which exceeds the period (number of days) of the Insurance Contract, if the Insured Person is
declared non transportable and its return to Ukraine according to medical conclusion should
be organized later (within the sum insured specified in the Contract);

21.2. In cases referred to in paragraphs 211.3, 21111, 21112, 21113, 21114 of the Terms and
Conditions, the Insurer shall receive the right to sale unused tickets of the Insured Person for
trip back to Ukraine.

2.2 In terms of voluntary insurance of financial risks, the insured event is a fact of financial
losses incurred by the Insured Person as a result of events such as delay of delivery or loss of
luggage by the air carrier (for Agreements of the category Standard B, Comfort C, Elite D). The
events listed in this clause shall be recognized as insured events if they occur during the term
and in the territory of the Agreement.

2.21. In case of an insured event specified in clause 2.2 of the Terms and Conditions - in
case of delay in the delivery of luggage transported by air transport registered in accordance
with customs regulations within 4 (four) hours after the Insured Person’s arrival at the airport,
except for arrival in the country of permanent residence, the indemnity shall amount to 10.00
(ten) EUR/USD for each hour of luggage delay, but not more than 100.00 (one hundred) EUR/
USD during the term of the Agreement for Agreements of the category Standard B, Comfort
C, Elite D; in case of loss of luggage (regardless of the number of pieces) due to the fault of the
air carrier, the indemnity shall amount to 100.00 (one hundred) EUR/USD one-time, provided
that the air carrier’s document on the loss of luggage is provided and/or its search is no longer
carried out. When settling losses, the equivalent of insurance indemnity denominated in euros/
US dollars shall be converted at the rate of the National Bank of Ukraine on the date of the
insured event.

2.3. As regards voluntary accident insurance, insured events shall be the consequences
of accident provided by the Contract, that occurred during the period and at the territory of
the Contract, and which are confirmed with documents issued by the competent authorities in
accordance with the law (by health care facilities, law enforcement authorities, etc.), namely:
. death of the Insured Person due to accident;

. permanent disability of the Insured Person due to accident (disability group |, II).

2.31.  The above consequences of accidents shall be recognized as insured events if they
have occurred within 12 (twelve) months after the date of accident occurrence.

2.3.2. Accident shall mean sudden, accidental, short, unexpected event beyond the will of
the Insured Person (the Insured, heir) that actually occurred under impact of various external
factors and resulted in health problem or/and death of the Insured Person. External factors:
traumatic injuries, wounds, accidental penetration of foreign objects into respiratory tract,
drowning, lightning and/ or electric shock, burns, frostbites, bites of animals, poisonous
insects, snakes, etc, accidental poisoning with gas, household or industrial chemicals, and
other external factors.

( 3. BUKJTIOUEHHS 31 CTPAXOBUX BUMAOKIB | OBMEXXEHHS CTPAXYBAHHSA ) ( 3. EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS )
31 He € CcTpaxoBMMU BUNAAKAMU MOAIT, 3a3HAYEHI y MyHKTaX 21 — 2.2 YMOB, O CTanu1chb 31 Events specified in paragraphs 21 - 2.2 of the Terms and Conditions shall not be
BHACIOOK: considered as insured events if they have occurred as a result of:

311, afepHoro Bubyxy, BNMBY pagiaLii 6yAb-9KOro NOXOAKEHHS;
31.2. panToBOro MOTIPLIEHHS eKOMOriYHoi cuTyauii yepes
6akTepionoriuHe 3a6pyfHEHHS HAOBKOULLIHBOIO CePefoBULLQ;

31.3.  yuacTi 3acTpaxoBAHOI 0CcO6M Y BilHi (OronoLLeHin a6o HEOronoLLeHik), BINCbKOBUX AidX,
MNOBCTAHHSIX, 3AKONOTAX, OYHTAX, PEBO/IOLiSIX, CTPAMKAX, MOPYLUEHHSX MPOMAACHKOrO NOPSaKY,
y 6yAb- AKOMY TEPOPUCTUYHOMY AKTI, BiNCbKOBOMY NepeBopoTi abo y cnpobi yaypnadii Bnagu,
Npu BYMHEHHI 3AKONOTY;

31.4. cnyx6u 3acTpaxoBAHOI 0CO6U y Byfab-aKNX BIICbKOBUX CUNAX UM GOPMYBAHHSX, B
MPABOOXOPOHHWNX CTPYKTYPAX, MOXKEXHIN OXOPOHI, B OXOPOHI KOMEPLIMHNX CTPYKTYP;

pagiauiriHe, XiMiyHe Ta

3.1.5. HEeAOTPUMAHHSA 3ACTPAXOBAHOIO OCO60K BMMOT LWOAO OOOB'A3KOBUX BAKLUMHALIN TA
LienneHb;

31.6. yMWCHOro 3anofisHHsA 3aCTPAXOBAHOI 0CO60K0 COGI TINECHUX MOLLIKOAXEHb;

317. camory6cTBa (cnpob camory6ctBa) 3acTpaxXoBAHOIO 0CO60I0, 30 BUHATKOM BUMAAKIB,

KON 3acTpaxoBaHy ocoby 6yno JoBeAeHO [0 TAKOro CTAHY MPOTUMPABHUMM AiSMU TPETIX oci6;
31.8.  BXWMBAHHS HOPKOTUUHWX, TOKCUUHWX PEYOBUH, MEOUUYHMNX NPenapaTie 63 NPU3HAYEHHS
nikapeM, anKorosio i Moro cyporatis, nepebyBaHHS Y CTAHI GSIKOrofIbHOrO, HAPKOTUYHOIO,
TOKCUYHOIO CM'AHIHHS;

31.9. KepyBaHH$  3acTpaxoBaHoi  ocoboto  6yAb-9KUM  TPAHCMOPTHWUM  3ACO60M
(aBTOMOGiNEM, MOTOLMK/IOM, MOTOPHMM YOBHOM TOLIO) 6€3 MNpaBA HA KEPYBOHHS TAKUM
TPAHCMNOPTHUM 3acoboM, 30Kpema, BiAnoBiAHOI KaTeropii Ta/a6o y CTAHI GNKOrobHOro,
HAPKOTUYHOIO A60 TOKCUYHOIO CM'AHIHHS, O TAKOX AOBPOBINbHOI Nepeaayi 3acTpaxoBAHOK
0co60i0 MPABA HA KEPYBAHHS TPAHCMOPTHMM 3ACO60M 0CO6i, sIka 3HAXOAUTLCS Y CTAHI
QANKOros1IbHOro, HAPKOTUYHOIO Y TOKCUYHOro crn'aHiHHg abo He mMae npaBa HA KepyBAHHSA
TAKWUM TPAHCMOPTHUM 30CO60M, 30KPeMd, BiANOBIAHOI KaTeropii;

3110. CKOEHHS 3aCTPAXOBAHOK OCO60I0 MPOTUMNPABHUX Ait A60 3N0UMHY;

31M.  BUKOHOHHS CTPWOKIB 3 BUCOTU MoHap 15 meTpis (Hapani «CTpuUbkn 3 BUCOTU») a6o
30HATTS AAMBIHIOM 6€3 MPOXOAXKEHHS 060B'A3KOBOMO IHCTPYKTAXKY TA HAMMSIAY IHCTPYKTOPA, LLO
Mae BignoBigHy niueHsito (4ns 3aHaTb gameiHrom PADI Advanced Open Water Diver, Master
Scuba Diver a6o FAI category «D» ans cTpU6KIB 3 BUCOTH);

3112. nogii, Wo cTanuck nosa TepuTopieto Ta/abo nosa cTpokom Aii Jorosopy.
3113. ocobnmBo HebesneuHux iHbekUin 3rigHO HOPMATUBHO-MPABOBUX AKTIB BiAMOBIAHWNX
[EP>XXABHUX OPraHiB KpdiHKM TumyacoBoro nepebyBaHHs Ta/abo 3  enigemiammn  (3a

BUKJ/TIOYEHHAM TPUMY)/NAHAEMISMWU, OrONMOLUEHUMM BIAMOBIAHUMW AEPXKABHUMW OpPraHamm
KPAiHW TUMuyacoBoro nepebyBaHHs a6o BO3 Ta/abo 3 iHGeKUiMHUMU 3aXBOPIOBAHHAMM, ANS
YCYHEHHSA MQACOBOro nownpeHHS A9KMX OrosioweHo HO,qSBMHOIZHMﬁ ctaH abo KAPAHTUH HA
[epXaBHOMy Ta/a6o MicueBoMy PiBHI B KpdiHi TMMUYACOBOro nepebyBaHHS (BUKTIOUEHHS -
nokpuTTa COVID-19 B 06c83i, Wo nepeabadeHnin NMporpamoio CTPAXYBAHHS 3rigHo Tabnuui 1
HopaTtky N1 go YmoB);

3114. nogin, Wwo ctanunch nicns gatm noyatky Aii Jorosopy B nepioa Aii Yacosoi ¢paHLLImn3mn
(Mepiogy ouikyBaHHs). [is LbOro NyHKTY HE 30CTOCOBYETHCS Y BUMNAAKY HEOOXiIAHOCTI HOAAHHS
LWBMAKOI HeBIAKNAAHOI AOMOMOrY, CTALIOHAPHOI HEeBIAKAA4HOI AOMOMOrM, aKyLIepPCbKOoT
HeBigknagHoi gornomoru (4o 28 TUXKHIB BATiTHOCTI), MeAMYHOT eBakyallii / penaTpiadii.

3115.  [ia n. 3114. YMOB He pO3MOBCIOAXKYETbCS HA OCI6, LLIO BUKOHYIOTb BCi HACTYMHI YMOBU:
31151, 6ynn paHille 3aCTPAXOBAHI B [PUBATHOMY aKLUiOHepHOMY ToBapucTtsi «CTpaxosa
Komnawis «YHIKA» 3a JoroBopoM Ao6POBINbHOIO KOMIMIEKCHOIO CTPAXYBAHHS MOA0POXYOUNX

341 nuclear explosion, radiation impact of any origin;

31.2. sudden environmental degradation as a result of radioactive, chemical, and
bacteriological pollution of the environment;

31.3. participation of the Insured Person in war (declared or not), acts of war, revolts, mutiny,
riots, revolutions, strikes, violations of public order, in any act of terrorism, military coup or in
an attempt to usurp power, in case of rebellion;

31.4. service of the Insured Person in any armed forces or units, law enforcement structures,
fire protection, or in protection of commercial structures;

31.5. the Insured Person’s failure to comply with requirements of mandatory vaccinations
and inoculations;

31.6. intentional bodily injury by the Insured Person to itself;

317. suicide (suicide attempts) by the Insured Person, except for cases where the Insured
Person was brought to such condition by illegal actions of third party;

31.8. use of drugs, toxic substances, medication without doctor’s prescription, alcohol or its
surrogates, staying under alcoholic, narcotic, toxic intoxication;

31.9. operation of any conveyance by the Insured Person (car, motorcycle, motorboat, etc.)
if the Insured Person has no right to operate such conveyance, in particular, conveyance of the
relevant category and/or under alcoholic, narcotic or toxic intoxication, and voluntary transfer
of right to operate conveyance by the Insured Person to a person under alcoholic, narcotic or
toxic intoxication or to a person which has no right to operate such conveyance, in particular,
conveyance of the relevant category;

3110. commitment by the Insured Person of illegal actions or crime;

31M. performance of jumps from height of more than 15 metres (hereinafter referred to
as jumping from height) or diving without undergoing mandatory instructions and
supervision by instructor who has the appropriate license (for diving PADI Advanced Open
Water Diver, Master Scuba Diver, or FAl category D for jumping from height);

3112. events that occurred outside the territory and/or beyond the period of the Contract.
3113. particularly dangerous infections according to the Orders of the relevant state
authorities of the country of temporary stay and / or related to epidemics (except for flu) /
pandemics declared bythe relevant state authorities of the country of temporary stay or WHO
and / or related to infectious diseases causing declaration of state of emergency or quarantine
at the state and / or local level to eliminate their spread in the country of temporary stay
(exception - COVID-19 coverage in scope provided by the Insurance Program according to
Table 1 of Annex 1to the Terms and Conditions);

3114. events occurring after the effective date of the Agreement during the period of
validity of the Time Deductible (Waiting Period). This clause shall not apply in case of need
for emergency care, hospital emergency care, obstetric emergency care (up to 28 weeks of
pregnancy), medical evacuation / repatriation.

3115.  Clause 3114. of the Terms and Conditions shall not apply to persons who meet all of
the following criteria:
3115.1. were registered with Private Joint Stock Company Insurance Company UNIQA under



30 KOPAOH;
3115.2. He Manu NepepBn MiX Aielo OroBopiB AO6POBINbHOIO KOMMIEKCHOrO CTPAXYBAHHS
MOAOPOXYIOUMX 30 KOPAOH, yKnaaeHux 3i CTpaxoBMkoM (Oata noyatky Ail gaHoro [Jorosopy
CTOCOBHO BifMoBiAHOI 3ACTPAXOBAHOI OCO6M = AATA 3AKIHYEHHS Ail MonepeaHboro AOroBopy
AOBPOBINBHOrO KOMMIEKCHOrO CTPAXYBAHHS MOAOPOXKYIOUMX 30 KOPAOH + 1 AeHb).

3.16. Y YUACTUHI CTPAXYBAHHSA MEANYHUX BUTPAT AOAATKOBO [0 MYHKTY 31YMoB CTPAXOBUK He
BiLLKOJOBYE:

3161. BUTPATU Ha GyAb-siKy MeAUYHY, MeJUYHO-TPAHCMOPTHY AOMOMOrY, He nepefdayeHy
[lorosopom;
316.2. BUTPATU Ha OyAb-SKYy MEAMYHY OOMOMOrY, WO HEe € HEeOoOXiAHO B LEN MOMEHT 3

MeANYHOT ToUKM 30pY, a60 HA MiKYyBAHHS, HE MPU3HAYEHe NiKapeM;

316.3. BUTPATM Yy 3B'A3KY i3 3aHATTAMW OyAb-9KMMU BUAAMM NPOGECIMHOrO CrnopTy,
MOJIIOBAHHSAM Q60 MEBHUMW BUAAMWM CMOPTY Ta po3Bar: (PAdTUHF, BITPUNBHULbKUIA CMOPT,
BEMKOOPAMHT, KAUTUHT, KATAHHS HA MAPOLMKII, HO KOB3AHAX, HO KBALPOLMKIII, CKYTEPI, XOKeN,
BOAHI TVXKi — rpyna S1, 6yab- 9Ki NeperoHn Ha LUBUAKICTb, PO3BATM, MOB'A3AHI 3 BINTbHUM NMAAIHHAM,
FiPCbKMI Ta NWXKHKUI cnopT (Nxki, cHoy6opA TOLWO) - rpyna S2, anbniHisMOM, CNeneoTypr3MoM,
[EenbTanIaHepua3MomM, AAMBIHIOM — rpyna S3, npodeciHi CNopTUBHI 3MArAHHS, 3ANHATTS
npodecinHMM croptoM — rpyna S4), Ko He CMIayYeHo AOAATKOBUI CTPAXOBUI MAATDK TA B
Mponosuuii He BCTAHOB/EHI BIAMITKM NPo AoadaTKoBe NOKpUTTS BUAIB S1, S2, S8, S4;

316.4. BUTPATK Nif Yac nepebyBAHHS 3ACTPAXOBAHOI 0CO6U 30 KOPAOHOM MoHag 40 (copok
N'aTb) KANEHAAPHUX OHIB;

316.5. BUTPATW Yy 3BW3KY i3 3AHATTAMU OyAb-SKUMW BUAAMW MOMbOTIB, BKIOYAIOYN
asiacnopT (3a BUHATKOM MoAopoXi 3acTpaxoBAHOI 0CO6M B IKOCTI NACAXMPA, KU CNAATUB
npoisa perynsapH1UM asia - abo YApPTEPHUM PENCOM MO BCTAHOB/IEHOMY MAPLLPYTY, d TAKOX
npodecitHMx NiNoTIiB i YNEeHiB eKinaxiB NiTanbHOro anapaTy);

316.6. BUTPaATM Ha OyAb-sKi MeOUUHI NepeBe3eHHs, CTALiOHApHE NiKyBAHHS, HEBIAKNAAHY
(wBnaky) MeauuyHy [OMOMOry, He OPraHi3oBaHYy i/a60 He y3rof)eHy 3 YMNOBHOBOXEHUM
MpenctasHukom CTpaxosuka a6o CTPAXOBUKOM;

316.7. BUTPATU HA ByAb-Ki MeIUYHI NepeBeseHHs Y BUNAAKY HE3HAYHUX 30XBOPIOBAHb A60
TPABM, sKi, HO fyMKY Nikapsi ynoBHOBa>XeHoro MNpeactaBHnkoM CTpaxoBrka a6o CTPAaxXoBUKOM,
NigNaraloTb MiKYBOHHIO HA MiCLi X BUMHUKHEHHS TA He MNepeLlKOAXXaloTb MPOAOBXKEHHIO
3aCTPAXOBAHOK 0CO60K0 MOJOPOXKI A6 T CAMOCTIMHOMY NMEPeCcyBAHHIO;

316.8. BUTPATW HO MEOWYHI NepeBe3eHHs Y BUNAAKY, KONW, HA AyMKY MiKaps YNOBHOBAXEHOO
MpeactaBHMKoM CTpaxoBuka ab6o CTPAXOBUMKOM, 3ACTPAXOBAHA 0C06a GiSUYHO CMPOMOXHA
NOBEPHYTUCS A0 MicLs ITMOCTIMHOro MPOXXMBAHHS Y SKOCTi 3BUYAMHOIO NACAXKMPA PErynspHOro
pevicy aBiauiMHOro, 3ai3HUYHOro, ABTOMOGINbHOIO, BOAHOIO TPAHCMOPTY;

316.9. BUTPATU HO MEAUYHO-TPAHCMOPTHY A4OMNOMOrYy 3ACTPAXOBAHIN 0cobi B YKpaiHi (KpaiHi
il MOCTIMHOIO MPOXWMBAHHSA UM FPOMOASHCTBA), KPIM BUMNAAKIB, KONM MeAuYHa penaTpialis
3acTpaxoBaHOi 0ocobu B YkpaiHy (KpdiHy il MOCTIMHOMO NPOXUBAHHSA a60 rPOMAASHCTBA) 3-3a
KOPAOHY 3AIMCHIOETLCS A0 MEeAWYHOro 3aknagy B YKPATHi (KpdiHi il MOCTIMHOMO MPOXWBAHHSA
a60 rpOMAASHCTBA) 3 METOK MOAAbLUONO HAAAHHSA TAKiM 0cobi HeBIAKNAAHOI (eKCTpeHo )
CTALOHAPHOT AONOMOrK;

316.10. BUTPATW HA MEAMYHI MOCYT W, LLIO NEPEBULLLYIOTb HEOBXIiAHI, Y pasi, AKLLO CTaH 340P0B'a
3aCTPAXOBAHOI 0CO6M MOKPALLMBCSA HACTINbKYM, O 3ACTPAXOBAHA ocobd CAMOCTIMHO abo
NPU CyNpPOBOMXKEHHI HLIOI 0CO6M MOXe MOBEPHYTUCH A0 KPAiHW abo Micus MOCTIMHOro
NPOXMBAHHS;

316.11. BUTPATM Ha XipypriyHe BTPYYAHHS HaA cepui
LYHTYBAHHS, aHriorpadito, aHrionaacTuky Towo);

316.12. BUTPATW HA MEOUYHY, MEANYHO-TPAHCMOPTHY AOMOMOrY, LLO NEePEeBULLYIOTb NMOMIPHI,
O6I'PYHTOBAHI PO3MipK X BAPTOCTI ANs AAHOI KPATHW | HE € 3BUYANHUMM, BUNPABAAHUMW Ta
[OUINbHUMM;

31613. BUTPATK Ha OyAb-sKe TPOHCMOPTYBAHHS 34 BiACYTHOCTI MEAWYHWUX MOKA3AHb, L0
BMMAraAOTb TAKOro TOAHCNOPTYBAHHS;

31614. BUTPATK Y Po3Mipi 6€3yMOBHOT GpPAHLLN3Y, SKLLO 6€3YMOBHA GPAHLLN3A BCTAHOBMEHA
B [lJorosopi;

31615. 6yab-sKi MegUUHI BUTPATY, 3AiNCHEHI 30CTPAXoBAHOK ocoboto, CTpaxyBanbHUKOM 6e3
BifjoMa Ta 6e3 y3rofKeHHs 3 yNoBHOBAXXEHNM MpeAcTaBHUKOM CTpaxoBmka a6o CTPAXOBUKOM;
316.16. BUTPATU HA BYAb-SKUN MEANYHUI AOMNSA | NiIKYBAHHS, LLIO HE NOB'A3AHI 3 HEOOXifHICTIO
HAAAHHS 3ACTPAXOBAHIN 0cobi HEBIAKNAAHOT MEANYHOT 4OMOMOT W Mif Yac NOJOPOXI. Y Mexax
LUMX YMOB HEBIAKNALHOK MEAUYHOK AOMOMOro € AOMNOMOra, Lo HeobXigHA y BUNAAKAX, L0
3ArpoOXYIOTb XXUTTIO TA 3[0POB'I0 3ACTPAXOBAHOI 0CO6M TA BUMArAQIOTb HAOAAHHS 11 MEAUYHOT
[OMoMoru, Ska He Moxe 6yTu BiAKNAAEHA OO MOMEHTY MoBepHEHHs 3aCTPaxXoBAHOI ocobu i3
30KOPAOHHOT NOAOPOXI. HeBiAKNAAHA MEAUYHA AOMNOMOra HaAAETbCS A0 HOPMANi3ALil CTaHY
3acTpaxoBaHoOi 0cobuy, a came [0 YCyHEHHS rocTporo 60710, 3arpo3u >XMTTIO Td 3[00POB'I0
3acTpaxoBaHoOi ocobu;

31617. BUTPATU Ha OyAb-siki MEAWYHI MOCMYrK, WO HOAAIOTLCSH IOPUANYHOI UM Gi3MUHOO
ocoboto, 9Ka He MAe BifNOBIAHOI NiLeHsil, a6o 0co601o, Lo He MAE NPABA 3AMMATUCH MEAUYHOIO
NPAKTUKOLO;

31618. BUTPATW Ha OyAb-sike NiIKYBOHHS, SKe BBAXAETbCS €KCMepuMeHTanbHUM abo Mae
[OCNIAHNULIbKUIA XapaKTep;

316.19. BUTPATU HA OyAb-aKi MEAWUYHI MOCNYyrK, MOB'A3aHI 3 AIArHOCTUKOIO TA NiKYBAHHSAM
XPOHIYHNX A60 BPOAXKEHWNX 30XBOPIOBAHD (LlyKPOBMIt AiA6ET, XPOHIUHA HUPKOBA HEJOCTATHICTb,
LMPO3 MeyiHkK, Ty6epKynbo3, OHKOMOriYHI, AyTOIMYHHI, BIKOBi AereHepaTUBHI 30XBOPIOBAHHS,
XBOPO6U cepus Ta CyAUH, XBOPOOW KPOBOTBOPHOI CUCTEMU TOLLO) i BAA, X YCKNAAHEHb
abo HAcNifKiB, WO iCHyBANM y 3ACTPAXOBAHOI 0COO6M HA MOMEHT yKNagaHHa [orosopy i
notpebyBanu NikyBaHHS, KPiM BUMNAAKIB, KOMW ICHYE rOCTPA 3arpo3a »XUTTIO 3aCTPAXOBAHOT
0cobu ab6o BUHUKAE HEOOXIAHICTb Y LiNecrnpsaMoBAHMX 3AXOAAX MO YCYHEHHIO rocTporo 60/1to;
3.16.20. BUTPATW Ha Byab-5iKy Me[MUYHY [OMOMOrY, He MOB'A3AHY 3 PAMTOBMM 3AXBOPIOBAHHSM,
YCKNA[HEHHSIM BAriTHOCTI 40 28 TUXKHS, TPABMOIO UM FOCTPUM 6onem;

316.21. BUTPATU HO MeAUYHE OBCTEXEHHS 3 MPOINAKTUYHOIO METOI; BUTPATU HA MefuuHe
obcTexkeHHs (nabopaTopHe, iHCTPyMeHTasnbHe) i/abo MefuYHUIA ornsg Nikapem, Micns skoro He
6yno NpusHayeHe NikyBaHHS;

316.22. BUTPATU HA NiKYBAHHS 6yAb-KUX NOGIUHMX, CYMNyTHIX 3AXBOPIOBAHD i/a60 CUMMTOMIB,
KpiM BMMOAKIB, KOMW MPOSIBU UM YCKNQAHEHHS CYMyTHIX 3AXBOPIOBAHbL i/a60 CUMNTOMIB
CTAHOBNSATH 3Arpo3y 340P0B'I0 A60 XKUTTIO 3ACTPAXOBAHOT 0cO6U;

316.23. BUTPATW Ha OyAb-5SKY MEANYHY TA/A60 MeANYHO-TPAHCMOPTHY AONMOMOrY Y Pasi BiaMOBHM
3acTpaxoBaHOi ocobu Big MeaudHOi eBakyauii / MeguuHoi penaTtpiauii, 3anponoHOBAHOT
CTpaxoBMKOM a60 YNoBHOBAXeHWUM [MpeactaBHMKoM CTPAXOBUKA, 30 YMOBW BiACYTHOCTI g
UbOro Megu4YHmnX NPOTUNOKA3AHb.

3.16.24. BUTPATU HA YCYHEHHS HACNIAKIB CAMONiIKYBAHHS;

3.16.25. BUTPATW HA NIACTUYHY XiPYypPrito, MPOTE3YBAHHS, PEMOHT, NiAGIP i NPUAGAHHS OKYNSpPIB,
CMYXOBMX ANAPATIB, KOPUTYIOUMX A60 MEAUYHWUX MPUCTPOIB, MPUNALIB TOLLO;

316.26. BUTPATM HA CTOMATOSOrMIYHE NiKYBAHHS, KPIiM BMMNOAKIB HOOAHHS HeBigknagHol
CTOMATOSOTIYHOT JOMOMOT U MPW rOCTPOMY 3y6HOMY 60110 60 HELLLIACHOMY BUMAAKY;

316.27. BUTPATM Ha peabinitauinHe, isioTepaneBTUYHE NiKYBAHHS, NiKYBAHHS MEeTOAAMMU
“HeTpaANLINHOI" MeauumnHU (MaHyarbHA Tepariis, ronkopediekcoTepanis, roMeonaTis TOLo),
reniotepanito, BORONIKYBAHHS;

316.28. BUTPATW HA NiKYBAHHS TA AiArHOCTUKY XBOPO6 (BEHEPUUHNX XBOPOO), LLIO NepeaaioTbes
CTATEBUM 4N MEPEBAXHO CTATEBUM LUMAXOM HE3ANeXHO Ei[:[ wnaxy ix I'Iepe[:l(]hli Ta 4acy
iCHYBQHHS, O TOKOX HACNIAKIB TAKUX XBOPO6;

3.16.29. BUTPATU HA NiKYBAHHS, AiArHOCTUKY TA iHLUI MOCNYr 3 MPUBOAY 3AXBOPIOBAHb, CTAHIB,
IX HACMIAKIB, MPSIMO YK OMOCepPefKOBAHO MOB'SI3AHNX 3 CUHAPOMOM NPUAGAHOro iMyHoaediLMTY
— CHIdom (A.LD.S.), Ta 30XBOPIOBAHD, LLIO MOXYTb PO3rnsaaTucs ak Bapiauii CHIOy;

316.30. BUTPATU HA NiKYBAHHS MCUXIYHWX, MNCUXOHEBPOONIYHNX 3AXBOPIOBAHL TA X
30rocTpeHb;

316.31. BUTPATM HA MOCAYrM [OAATKOBOro KoMbopTy B MeamuHux 3aknagax (pagio,
TenebayeHHs, TenedoH, KOHAMLOHep, MOCY U NepyKapsi, KOCMETONOra TOLLO);

3.16.32. BUTPATK HA NiKYBAHHS, sike He BignoBsigae giarHosy;

316.33. BUTPATU Ha fesiHbekLii;

3.16.34. BUTPATU HA NPOBEASHHSA MEAUYHOI eKCnepTmnsm;

316.35. BUTPATK Ha [OrNsA 30 XBOPWUM 3 GOKYy POAMYIB HE3ANexHo Bif iX npodecinHol
kBanidpikauii;

3.16.36. BUTPATU MO BiALKOAYBAHHIO 6yAb-AKMUX HEMATEPIANbHUX 36UTKIB;

316.37. BUTPATU HA NiKYBAHHS, LLO BCTAHOBIEHO METOIO 3[iMCHEHHS MOAOPOXI;

3.16.38. BMTPATU HA MEAWYHO-TPAHCMOPTHY AOMOMOrY, MeAuYHy penaTpiduilo, MOCMepTHY
penaTtpiauiio, HEOOXIAHICTb AKUX BUHWKNA BHACMILOK XBOPO6U (XBOPOG), 3 METOK iKyBAHHS
SAKOT 3AIMCHIOETHCS MOJOPOXK;

3.16.39. BUTPATK, MOB'A3CHI 3 MeAM4HOK [OMOMOrolo Ta nikBigauielo Hacnigkis BNAMBIB
aTtMochepHOro Ta BOAHOMO TUCKY 3rigHo 3 MKX 10, BK/lOUAKOUM KeCcOoHOBY XBOpoOy (Kpim
BMMAAKIB 3aHATb AAMBIHIOM TA CMAATWM OOAATKOBOrO CTPAXOBOro Maatexy 3a onuito S3) Ta
BWCOTHY XBOpPOOy.

317. He nignaraoTb CTPAXOBOMY BiALLKOAYBAHHIO TAKOX MeANYHI BUTPATKN 3ACTPAXOBAHOT
0cobU y BUNAAKAX, SKLLO:

Ta cyauHax (aopTo-KopoHapHe

the agreement of voluntary comprehensive insurance for travelers abroad;

3115.2. did not have a break between the validity of the agreements of voluntary
comprehensive insurance for travelers abroad concluded with the Insurer (the effective date
of this Agreement for the relevant Insured Person equals the date of expiry of the previous
agreement of voluntary comprehensive insurance for travelers abroad + 1 day).

316.  Asregards medical expenses insurance, in addition to paragraph 31 of the Terms and
Conditions, the Insurer shall not indemnify:

3161. expenses for any health care or medical transportation, not stipulated under the
Contract;

316.2. expenses for any health care, which is not necessary at the current moment from
medical point of view, or expenses for treatment not prescribed by doctor;

316.3. expenses associated with any kind of professional sport, hunting or certain sports and
leisure: (rafting, sailing sports, wakeboarding, kiting, riding personal water craft, skating, ATV,
scooter, hockey, water skiing - S1group, any speed racing, leisure related to free fall, mountain
sport and skiing (skiing, snowboarding, etc) - S2 group, rock climbing, caving, hang gliding,
diving - S8 group, professional sports competitions, professional sports - S4 group), unless
additional insurance premium is paid and the Offer has marks about additional coverage of
S1, 82, S3, S4.

3.16.4. expenses while the Insured Person stays abroad for more than forty (40) calendar
days;
316.5. expenses related to any type of flights, including aviation sports (except for flights

by the Insured Person as a passenger, who paid travel costs of regular or charter flight on a
specified route, as well as professional pilots and aircraft crew members);

316.6. expenses for any medical transportation, inpatient treatment, emergency (urgent)
medical care, which are not organized and/or not agreed with the authorized representative
of the Insurer or with the Insurer;

316.7. expenses for any medical transportation in case of minor illnesses or injuries which,
at the opinion of the doctor authorized by the representative of the Insurer or the Insurer, are
subject to treatment on the site of their occurrence and do not prevent the continuation of the
Insured Person'’s trip or its independent movement;

3.16.8. expenses for medical transportation in event if, at the opinion of the doctor authorized
by the representative of the Insurer or by the Insurer, the Insured Person is physically able to
return to the place of its permanent residence as ordinary passenger of a regular voyage by
air, train, motor, or water transport;

316.9. expenses for medical transportation aid for the Insured Person in Ukraine (in the
country of the Insured Person’s permanent residence or citizenship), except where medical
repatriation of the Insured Person to Ukraine (the country of the Insured Person’s permanent
residence or citizenship) from abroad shall be made to health care facility in Ukraine (country
of its permanent residence or citizenship) for the purpose of further emergency (urgent)
inpatient care;

3.16.10. expenses for medical services exceeding the necessary when health condition of the
Insured Person has improved and the Insured Person is able to independently, or accompanied
by another person, return to the country or place of residence;

316.11. expenses on surgery on heart and blood vessels (aorta-coronary bypass surgery,
angiography, angioplasty, etc.);

316.12. expenses for medical and medical transportation services that exceed the necessary,
reasonable cost in particular country and which are not regular, appropriate, and reasonable;

3.16.13. expenses for any transportation in case if there are no medical prescriptions for such
transportation;

316.14. expenses in amount of unconditional deductible, if unconditional deductible is applied
under the Contract;

316415. any medical expenses paid by the Insured Person, the Insured without notification and
consent of the authorized representative of the Insurer or the Insurer;

316.16. expenses for any medical care and treatment, which are not related to the need
of rendering emergency medical care to the Insured Person during the trip; Under this Terms
and Conditions emergency medical care shall mean the care required in cases which threaten
the life and health of the Insured Person and require health care which cannot be delayed
until the return of the Insured Person from the trip abroad. Emergency medical care shall be
provided till normalization of the Insured Person’s condition, namely till elimination of acute
pain, threat to life and health of the Insured Person;

3.1617. expenses for any medical services provided by legal entity or individual, which has no
respective license, or by a person who has no right to practise medicine;

316.18. expenses for any treatment, which is considered to be experimental or has a research
nature;

316.19. expenses for any medical services related to diagnosis and treatment of chronic
or congenital diseases (diabetes, chronic renal failure, liver cirrhosis, tuberculosis, cancer,
autoimmune, age-related degenerative diseases, heart and vascular diseases, diseases of
the blood system, etc.) and failures, their complications or consequences, which the Insured
Person had at the moment of the Contract conclusion and which required treatment, unless
there is a severe threat to life of the Insured Person or there is a need for targeted interventions
to eliminate acute pain;

3.16.20. expenses for any health care that is unrelated to sudden illness, complications of
pregnancy up to 28 weeks, trauma or acute pain;

316.21. expenses for medical examination as a prophylactic measure; expenses for medical
examinations (laboratory, instrumental) and/or medical examination by doctor after which no
treatment was prescribed;

316.22. expenses for treatment of any side, related diseases and/or symptoms, except when
signs or complications of related diseases and/or symptoms threaten the health or life of the
Insured Person;

316.23. expenses for any medical and/or medical and transportation aid in case of denial
of the Insured Person of medical evacuation / medical repatriation proposed by the Insurer or
the Insurer’s authorized representative, subject to absence of medical contraindications.

3.16.24. expenses to eliminate the effects of self-treatment;

3.16.25. expenses for plastic surgery, prosthetics, repair, selection and purchase of glasses,
hearing aids, corrective or medical devices, appliances, etc.;

3.16.26. expenses for dental treatment, excluding providing emergency dental care due to
acute dental pain or accident;

316.27. expenses for rehabilitation, physiotherapy treatment, treatment by methods of
«alternative» medicine (manual therapy, acupuncture, homoeopathy, etc.), heliotherapy, and
water treatment;

316.28. expenses for treatment and diagnosis of sexually transmitted diseases (venereal
diseases) or primary sexually transmitted diseases, regardless of the way of transmission and
period of disease existence, as well as consequences of such diseases;

316.29. expenses for treatment, diagnosis, and other services in respect of diseases,
conditions, consequences, directly or indirectly related to the syndrome of acquired
immunodeficiency - AIDS and diseases that can be considered as AIDS variations;

3.16.30. expenses for treatment of mental, neuropsychiatric diseases and their exacerbations;
3.16.31. expenses for services of extra comfort in health care facilities (radio, TV, telephone, air
conditioning, hairdresser’s services, cosmetologist, etc.);

316.32. expenses for treatment, which does not correspond to the diagnosis;

316.33. expenses for disinfection,

3.16.34. expenses for carrying out medical examination;

3.16.35. expenses for nursing by relatives, regardless of their professional qualification;

3.16.36. expenses for indemnification of any immaterial damage;

3.16.37. expenses on treatment, which is established as the purpose of the trip;

3.16.38. expenses for medical and transportation aid, medical repatriation, posthumous
repatriation, the need for which arose as a result of disease (diseases), treatment of which was
the purpose of the trip;

3.16.39. expenses associated with health care and mitigation of impacts of atmospheric and
water pressure according to ICD 10, including decompression sickness (except for diving and
payment of additional insurance premium under option S3) and altitude sickness.

317. Medical expenses of the Insured Person are also not subject to insurance indemnity in
cases where:



3171. nopopox 6yna  3giMcHeHa ocoboto
NPOTUNOKA3AHHAM AN 1T 30INCHEHHS;

317.2. MeauuHi MOCNyrv ofep and iHwa ocoba, He 3ACTPAXOBAHA 3rigHO 3 [JoroBopoMm;
317.3. 3acTpaxoBaHa ocobd BiAMOBWUAACH BiA MPU3HAYEHOTrO OOCTEXEHHS, MiKYyBAHHS,
MeQU4YHOro nepeBe3eHHS.

317.4. BUTPATKN 3ACTPAXOBAHOI OCOOU HA BIAHOBIEHHS, 30MiHY OCOBUCTOI, AAMIHICTPATUBHOI,
AiNoBOI OKYMEHTALT (B TOMY YMCIi KOMEPLIMHUX, HOYKOBUX MATEPIANIB), MIATIKHUX KAPTOK,
[OPOXHIX YekiB, aBid-, 3ANIBHWUYHUX KBUTKIB, LiHHWX Nanepis, TA/IOHIB HA ONAATY NANVBAQ,
rOTIBKU TOLLO;

3175. CTpaxoBWK He BiAWKOAOBYE LWITPADW, MEHi, HEYCTOMKM, BIACOTKN 3a MPOCTPOYEHHS
NAATEXIB TA iHLWI HENPAMI 36UTKK, YNyLLEHY BUrOAy, SKMX 3a3HANA 3acTpaxoBaHa ocoba.

3aCTPAxXoBAHOIO BCynepey  MeauyHUM

3171.  thetrip was carried out by the Insured Person contrary to the medical contraindication
against such trip;

317.2. medical services were received by other person, not insured under the Contract;
317.3. the Insured Person refused from prescribed examination, treatment, medical
transportation.

317.4. expenses of the Insured Person for renewal of personal, administrative, and business
documents (including commercial, scientific materials), payment cards, travel cheques, air,
railway tickets, securities, fuel coupons, cash, etc.;

317.5. the Insurer shall not indemnify penalties, fines, forfeits, interest for delay of payments
and other indirect losses, lost profits, which were suffered by the Insured Person.

( 4. YMOBM 3AIMCHEHHSI CTPAXOBOI BUIJIATM / BIALUKOAYBAHHS )

( 4. CONDITIONS OF INSURANCE INDEMNITY / CLAIM PAYMENT )

4.1. CtpaxoBa Bunnata ab6o CymMa CTPAXOBOrO BifLUKOAYBAHHS — FPOLUOBA CyMQ, §iKA
BUNnadyetbcss CTPAXOBWMKOM BiAMOBIAHO A0 yMOB [JOroBOpy MpW HACTAHHI CTPAXOBOro
Bunagky. Ctpaxosa Bunnata / CTpaxoBe BifJLUKOAYBAHHS HE MOXe MEepPEeBULLYBATU PO3MIpY
npsiMoOro 36muTKy, siKoro 3asHas CTpaxyBanbHUK (3acTpaxoBaHa ocoba) abo BUTPAT TPeTix
oci6 HO HOAAHHS AOMOMOrY 3aCTPAXOBAHIM 0CO6i, O TAKOX CTPAXOBUX CyM i NIMITIB BUTPAT,
BCTAHOBNEHWUX UMM [Jorosopom (Joaatok 140 YMOB).

4.2, BigluKoAyBAHHS BUTPAT HA MEAMYHY AOMOMOry Ta iHWIi nepeabayeHi JoroBopom
nocnyru TpeTix oci6é / [oAATKOBI BUTPATW, BIALIKOAYBAHHS, SKUX MepefbayeHo yMOBAMMU
[orosopy, 3aicHIoeTbCs CTPAXOBUKOM 6e3nocepeHbo UMM TpeTiM ocobam B 6e3roTiBKoBiMn
dopmi uepes OdiuirtHoro MpeactaBHMKa CTPAXOBWMKA HA MiACTABI BUCTABMEHWX PAXYHKIB.
FAkwo 3 6yab-SKUX MPUYKH (30 BAXAHHSAM 3ACTPAXOBAHOI 0CO6W, 3a BUMOrOIO TPETIX OCi6,
uwo Hagasanu nocnyrun, Towo, BOpTiCTb 3A3HAYEeHMX nocnyr cnnatme CTpOXyBGI‘IbHMK
(BacTpaxoBaHa ocobd) CAMOCTIMHO TA 30 YMOBWM OBOB'A3KOBOrO MOropgkKeHHs CTpaxoBuKa
(Moro NpeacTaBHMKA), TO TAKI BUTPATK NIAAArAOTh BiALWKOAYBAHHIO CTPAXOBUKOM BifANoBiAHO
[0 yMOB Liboro [lorosopy.

4.3. Skuwo 3acTpaxoBaHa 0co6d, 3a MOrOAXEHHSIM i3 YMOBHOBAXEHUM [1peCTABHUKOM
CTtpaxoBukd a6o CTPAXOBMKOM OCOBWUCTO 3AIMCHUMNA BUTPATU MPWU HACTOHHI CTPAXOBOro
BUMAAKY, HO MeOUYHi MOCNyrn 3a KOpAoHOM, 3acTpaxoBaHa ocoba nopgae CTpaxoBuKy
NMUCbMOBY 3a5BY MPO BUMIATY TA AOKYMEHTW, 3a3HAYeHi y po3dini 5 YMoB, He nisHiwe 30
(TPUAUATIN) KANEeHOAPHUX AHIB 3 4ATU NOBEPHEHHS 30CTPAXOBAHOT 0CO6U B YKPATHY.

4.31. Y pasi BCcTaHOBMEHHs | abo Il rpynu iHBANiAHOCTI BHACNIAOK HELACHOro BMMAAKY,
3acTtpaxoBaHa ocoba nopgae CTPAXOBUKY 3AsBY MPO BUMNAATY TA OOKYMEHTW, 3A3HAYEH Yy
pos3aini 5 YMoB, He nisHiwe 30 (TpnAusTH) KANeHAAPHUX AHIB 3 AATW BCTOHOBNEHHS iIHBANIQHOCTI
BianosigHoO Ao fosiaku MCEK.

4.3.2. Y pasi cMepTi 3aCTpaxoBAHOI 0cobu BHACMIAOK HELLACHOro BUMAAKY MOTEHUiIMHWA
Cnapkoemeupb nogae CTPAXOBWKY MWCbMOBE MOBIAOMIIEHHS MPO HACTAHHS BUMAAKY TdA
AOKYMEHTHW, 3a3HayeHi y posdini 5 YMoB, He nisHiwe 3-x (Tpbox) MicauiB 3 Aatu cmepri
3acTpaxoBaHoi ocobu. Mpu LiboMy, 3asBy MPO CTPAXOBY BMMIATY TA HOTAPIASibHE CBIJOLTBO
npo npaBo Ha cnafwuHy Cnagkoemeub nopae CTpaxoBuky npotaroMm 30 (Tpuaustu)
KONEHAAPHWX [HIB 3 MOMEHTY OTPUMAHHS CBIJOLITBA MPO NPABO HA CNAALLMHY.

4.4. CrpaxoBe  BifLIKOAYBAHHS/CTPAXoBi BUMIATU B MOpsSiaKy  BiALKOAYBOHHS
HernepenbayeHUx — CAMOCTIMHUX — BUTPAT  CTpaxyBasbHUKA — (3acTpaxoBaHoi  ocobu)
30INCHIOIOTbCS Ha TepuTopil YKpaiHKM nuie B rpuBHAX. MNepepaxyHoK iHO3eMHOI BAMOTH, B
aKin 6ynu 3QiMCHEHI BUTPATU, O TAKOXK GPAHLLN3N TA CTPAXOBUX CYM B MPUBHI 3[INCHIOETbCS
3a Kypcom HBY Ha gaty nnaTtidkHOro AokKyMeHTy. [JHeM 3AiMCHEeHHS BMMAATK CTPAXOBOro
Ei,ql_l_lKO[ZLyECIHHFI BBOXXAETbCHA AATA CMUCAHHSA KOLUTIB 3 MOTOYHOIO PAXYHKY CTpOXOEMKO.

4.5. Ha nigctasi gokyMeHTiB, OTPMMAHUX BignosigHO Ao po3diny 5 Ymos, CTpaxoBuk
ynpogosx 10 (gecatn) poboumx OHIB NPUMMAE PilLEHHS MPO 34INCHEHHS CTPAXOBOI BUMIATU
(cknapgae CtpaxoBuii akT) abo Npo BiAMOBY Y BUMMATI.

4.6. Y pasi, GKLLO HEMOXITMBO BU3HAYNTU PO3MIp 36UTKIB A60 BCTAHOBUTU MPUYKHMY,
06CTABMHU CTPAXOBOrO BUNALKY | PO3Mip 36UTKIB HA NiACTABI JOKYMEHTIB, OTPUMAHUX
BiANOBIAHO A0 PO3Ainy 5 YMoB, CTPAXOBUK NOAOBXYE CTPOK MPUNHSATTS PiLLEHHS MNPO BUMNIATY
CTPAXOBOrO BiALLKOAYBAHHS/ 3AIMCHEHHS CTPAXOBOT BUMIATM a60 Npo BiAMOBY Yy BUNAATI

1O MOMEHTY OCTATOYHOrO 3'ACYBAHHSI O6CTABUH | MPUYMH CTPAXOBOrO BUNAAKY | PO3Mipy
36UTKiB (OTPUMAHHSA AOAATKOBUX AOKYMEHTIB i BiANOBIAHUX BUCHOBKIB KOMMETEHTHUX YCTAHOB,
BMCHOBKIB HE3AIEXHOT eKCepTnaun ToLLo), ane He GinbLue Hixk Ha 60 (wictaecsT) po6ounx
AHiB. Mpw uboMy y cnipHUX BUNAaakax CTPAXOBUK MOXE BUMArATU OAATKOBOrO MEAUYHOro
o6CTeXkeHHs 3aCTPaxoBAHOT 0coby, ii 6IM3bKoro poamyd, 651M3bKOro POAUYa YoNoBiKa
(APY>XMHW) 3ACTPAXOBAHOT 0CO6U Y BUSHAYEHUX CTPAXOBUKOM MEANYHUX 3aKIAAAX 3a
paxyHok CTpaxoBKKa.

4.7.  Tpo NPOAOBXEHHS CTPOKY MPUNHSATTS PilLeHHs MPo BUNIATy abo BigMOBY y BUNAATI
CTPAXOBOrO BiALWKOAYBAHHS / CTPAX0BOI BUNNATH CTpaxoBmK nosigomasie CTpaxyBanbHUKa
NM1CbMOBO (y TOMY YMC/i, 3ACO6AMM E€NEKTPOHHONO 3B 513KY) 3 O6FPYHTYBAHHSAM MPUYMH
TAKOro MPOAOBXeHHS MpoTarom 10 (gecsiTn) po6ounx AHIB 3 JATU OTPUMAHHS BCiX [OKYMEHTIB
3rigHo 3 posginom 5 Ymos.

4.8. CTpaxoBa BUMNIATA/BIALWKOAYBAHHS 34iMCHIOETbCS CTPAXOBUKOM MpoTsrom 10

(oecatu) poboumx aHiB 3 AATU MPUMHATTS BiANOBIAHOMO pileHHs (obopmneHHs CTpaxoBoro
AKTY) Coco60M, 3a3HAYEHNM OAEPXYBAYEM BUMIATU/BIALLIKOAYBAHHS Y 3asiBi HO BUNAATY/
BiALWKOAYBAHHS (Ha 6AHKIBCbKMIM paxyHok abo 3a cuctemoto PanddainaeH Exkcnpec).

4.9. BunnaTa CTPAXOBOroO BiALLIKOAYBAHHS/CTPAXOBA BUMIATA 3AINCHIOETbCS CTPAXOBUKOM
B HALIOHAMbHIM rPOLUOBii oAnHULI YKpaiHW (FpuBHI) No Kypcy HBY Ha fATy 3a3HAuYeHy y
HagaHoMy CTpaxyBanbHUKOM (3aCTpaxoBaHo ocoboto abo il NpeAcTaBHUKOM) CTPAXOBUKY
NNATIXXHOMY JOKYMEHTI. [JHeM 3iNCHEHHS CTPAXOBOTO BifLLKOAYBAHHS/3AINCHEHHS CTPAXOBOT
BUMIATN BBOXKAETLCS JATA CAUCAHHS KOLUTIB 3 MOTOYHOro paxyHky CTpaxosuka. dakTt
3AiCHEeHHs CTPAXOBUKOM CTPAXOBOT BUMNMATW/BIALIKOAYBAHHS NiATBEPAXKYETCS MIATIXXHUM
[OPYYEHHSM.

410. CTpaxoBa cyMa (MiMIT BiLLKOAYBAHHS), 303Ha4YeHa B [loroBopi 3a KOXHWUM BUAOM
CTpaxyBaHHs (Mporpamoto), nicns sgincHeHHs CTPAXOBUKOM CTPAXOBOT BUNIATU/

BUMMATY CTPAXOBOMO BiALKOAYBAHHS BiAMNOBIAHO 3MEHLLYETbCS HA PO3MIpP TAKOI BUMIATK/
BiALLKOAYBOHHS.

41. 3aranbHA CyMa CTPAXOBWUX BUMIAT/BIALWKOAYBAHb 3a OAHWUM a60 AeKinbKoMa
CTPAXOBUMU BUMAAKAMU HE MOXE NMEPEBULLYBATU CTPAXOBOT CyMU (NiMITy BifLLKOAYBAHHS),
BCTAHOBEHOI [JlOrOBOPOM.

412. Opep>kyBAYAMMW CyMM CTPAXOBOTO BifLLKOAYBAHHS/BUMIATI MOXYTb Oy TH:
a) YMNOBHOBAXEHW MpefcTaBHMK CTPAXOBKKA 30 KOPAOHOM;
6) 3acTpaxoBaHa ocoba, CnaAKoeMeLb 3aCTPAXOBAHOI 0CO6M y pasi cMepTi

3aCTPAXOBAHOT 0CO6M 30 KOPAOHOM 60 iHLIA GIBNUHA UK IOPUANYHA 0CcO6a B YKPATHI, KA
(111) 30 MOrOXKEHHSM i3 YNOBHOBAXeHMM [NpeAcTaBHUKOM CTpaxoBuka (6esnocepenHbo
CTPAXOBMKOM) OCOBUCTO CAMOCTIMHO CnnaTWa (B) BAPTICTb MEANYHOT JOMOMOT M 30
KOPAOHOM MPW HACTAHHI CTPAXOBOro BUMNAKY.

413. CyMma CTPAxXoBOro BifLLKOAYBAHHS (CTPAXOBOT BUMIATH) BUSHAYAETbCH CTPAXOBUKOM
Y PO3MIipi BUTPAT HO MEAUYHY, MEANYHO-TPAHCMNOPTY AOMNOMOrY, HAAAHY 3ACTPAXOBAHIN 0Cco6i
MNPV HAOCTAHHI CTPAXOBOIO BUMAAKY A60 iHLWMX BUTPAT, WO NiANAraoTb BiALWKOAYBAHHIO 3rigHO
3 [loroBopoMm (Jonatkom 140 YMOB).

414. Tpy HOCTAHHI CTPAXOBOrO BUMAAKY, 303HAYEHOrO Yy MYHKTi 2.2 YMOB (B pasi, aKLLO
CTPAXYBAHHSA Bi[:[ TAKUX pI/ISI/IKiB BKMOYEHO A0 YMOB J:lOI'OBOpy TA 3A HUX CN/IAYeHo CTDOXOBI/II;I
nnatix), CTPAxXoBWK 3AIMCHIOE CTPAXOBI BUMIATU Y TAKUX PO3MIpaX:

a) y pasi cMepTi 3acTpaxoBaHOi 0ocobu BHACNIAOK HELACHOMO BUNaaKy - 100% cTpaxoBsoil
CYMU Mo AO6POBINbHOMY CTPAXYBAHHIO Bif HELLIACHNX BUNAAKIB;

b) Npu BCTOHOBMEHHI 3aCTPAXOBAHI 0cobi iHBANiAHOCTI -0f rpynu BHACNIAOK HELLACHOro
Bunaaky - 100% cTpaxoBoi cymMu no Ao6POBINTbHOMY CTPAXYBAHHIO Bif HELLACHWX BUNAAKIB,
Il-of rpynu — 80

% CTPAXOBOI CyMU NO AO6POBINbHOMY CTPAXYBAHHIO Bif HELLACHWX BUNAAKIB;

414.1. CTpaxoBa BUMIATA B MEXAX OQHOIO CTPAXOBOro BUNAAKY 30iMCHIOETbCS CTPAXOBUKOM
30 OCTATOYHUMU HACIAKAMM HELLIACHOIO BUNAAKY:

. MNPV BCTAHOBIEHHI 3aCTPAXOBAHIM 0cob6i 6inblLU BAXKOT rpynu iHBANigHOCTI CTPAXOBUK
CMNaYye pi3- HULIIO MiXK CYMOIO CTPAXOBOT BUMMATY, 3AINCHEHOT 30 BCTAHOBMEHHS iHBAMIAHOCTI
MEHLU BAXXKOro CTy- NeHs, Ta CyMOtO, WO NOBUHHA 6yTI/| cnnadyeHa npu BCTAHOB/EHHI
iHBANIAHOCTI 6iNbLL BAXKKOrO CTYMNEHS;

. y pasi cMepTi 3acTPaxoBAHOT 0co6u CTPAXOBUK CMIAYYE PI3HULIO MiX CTPAXOBOK
CYMOIO, 3a3HAYEHOI0 B [JOroBOPI, i CyMOIO BCiX CTPAXOBUX BUMNAT, 3AiMCHEHNX 30 [JOrOBOPOM.
415. CTpaxoBe BiALWKoAyBAHHS/CTPAX0BA BUMIATA CAMAYyeTbes CTPAXOBUKOM B MEXAX
CTpaxoBoi cyMu (MiMiTy CTPAXOBOT CyMu), 3a3HAYUEHOT B [JOroBOpi, 30 BUPAXYBAHHAM
$paHLWIN3EK, SKLLO GPAHLIN3A BCTAHOBNEHA B [JoroBopi.

416. Y BUNAZKY, KON CYMO MOX/MBUX BUTPAT NepeadbadveHux nyHkTom 21 YMos / JogaTtkom
1,40 YMOB NpU HACTAHHI CTPAXOBOIO BUMAAKY MOXE NEPEBULLNTI CTPAXOBY CyMy (NiMiT
cTpaxoBoi cymu), CTPAxXoBMK, B NepLUy Yepry, BiALIKOAOBYE BUTPATN HA HEBIAKNAAHY MeAUYHY
AoNnoMory, CNpAaMOBAHY HA YCYHEHHSA 3Arpo3n XXUTTIO Ta CTCIéiI'IiSGLLilO MeOUNYHOro CTaHy

4.1. Insurance indemnity or insurance claim amount shall mean the amount of money
which shall be paid by the Insurer in accordance with the terms and conditions of the Contract
in case of insured event occurrence. Insurance indemnity / insurance claim payment shall not
exceed the amount of direct loss suffered by the Insured (the Insured Person) or expenses
of third party incurred to provide care to the Insured Person and sums insured and limits of
expenses specified in the Contract (Annex 1to the Terms and Conditions).

4.2, Indemnification of expenses for health care and other services of third party
stipulated by the Contact / additional expenses indemnifiable under the Contact shall be
made by the Insurer directly to such third party in cashless form via the official representative
of the Insurer on the basis of invoices issued. If for any reason (at the Insured Person’s request;
at the request of third party that provided services; etc.) the costs of such services was paid
by the Insured (the Insured Person) independently, and subject to mandatory approval by the
Insurer (its representative), then such costs shall be indemnified by the Insurer under the terms
and conditions of this Contract.

4.3. If the Insured Person, under agreement with the authorized representative of the
Insurer or with the Insurer, independently incurred expenses upon insured event occurrence
for health care services abroad, the Insured Person shall submit to the Insurer a written claim
for payment and documents referred to in section 5 of the Terms and Conditions no later than
thirty (30) calendar days after the date of return of the Insured Person to Ukraine.

4.31.  In case of establishing | or Il group of disability due to accident, the Insured Person
shall submit to the Insurer the claim for payment and documents specified in section 5 of the
Terms and Conditions no later than thirty (30) calendar days after the date of establishing
disability according to MSEC certificate.

4.3.2. In case of death of the Insured Person as a result of accident, the potential heir
shall submit to the Insurer a written notice of event occurrence and documents specified in
section 5 of the Terms and Conditions no later than 3 (three) months after the date of death
of the Insured Person. In this case the heir shall submit to the Insurer the claim for insurance
indemnity payment and notarial certificate of inheritance within thirty (30) calendar days
after receipt of the certificate of inheritance.

4.4. Insurance indemnity / insurance claim regarding indemnification of unforeseen
independent expenses of the Insured (the Insured Person) shall be paid in Ukraine in UAH only.
Expenses, deductibles, and sums insured in foreign currency shall be converted into UAH at
the rate of the NBU as of the date of payment document issuance. The date of payment of
insurance indemnity shall be deemed the date of debiting funds from the current account of
the Insurer.

4.5, On the basis of documents, received in accordance with section 5 of the Terms and
Conditions, the Insurer shall within 10 (ten) working days decide on payment of insurance
indemnity (and shall issue a claim report) or to decline a claim.

4.6. When it is impossible to determine the amount of loss or establish the causes and
circumstances of insured event and amount of loss on the basis of documents received
according to section 5 of the Terms and Conditions, the Insurer shall extend the term for
making decision on payment of insurance indemnity

/ insurance claim or refusal to pay indemnity until the final ascertain of circumstances and
causes of insured event and amount of loss (receipt of additional documents and relevant
reports of the competent authorities, reports of independent survey, etc.), but not exceeding
60 (sixty) working days. In case of disputes, the Insurer may request additional medical
examination of the Insured Person, its close relative, close relative of husband (wife) of the
Insured Person in health care facilities stipulated by the Insurer at the Insurer’s cost.

4.7. The Insurer shall notify the Insured Person in writing (including by electronic
communication means) about the decision to extend the term of making decision regarding
payment or refusal to pay insurance indemnity / insurance claim, indicating the reasons of
such decision within 10 (ten) working days after the date of receipt of all documents under
section 5 of the Terms and Conditions.

4.8. Insurance payment/insurance claim shall be paid by the Insurer within 10 (ten) working
days after the date of relevant decision (issuance of claim report) in the manner specified
by the beneficiary of payment / indemnity in the claim for payment / indemnity (to a bank
account or via Raiffeisen Express system).

4.9. Insurance indemnity / insurance claim shall be paid by the Insurer in the national
currency of Ukraine (UAH) at the rate of the NBU on the date specified in the payment
document provided by the Insured (the Insured Person or its representative) to the Insurer. The
date of payment of insurance indemnity / insurance claim shall be the date of debiting funds
from the current account of the Insurer. The fact of insurance indemnity / insurance claim
payment by the Insurer shall be confirmed by payment order.

410. The sum insured (limit of indemnity) specified in the Contract under each type of
insurance (program), after payment by the Insurer of insurance indemnity / insurance claim
shall be respectively reduced by amount of such payment / indemnity.

4M. The total amount of insurance indemnities / insurance claims under one or more insured
events shall not exceed the sum insured (limit of indemnity) specified under the Contract.

412. The following persons may be the beneficiaries of insurance indemnity / insurance
claim amounts:

a) the authorized representative of the Insurer abroad;

b) the Insured Person, heir of the Insured Person in case of death of the Insured Person

abroad, or other individual or legal entity in Ukraine which, under the consent of the authorized
representative of the Insurer (directly by the Insurer), personally independently paid the cost of
health care abroad in case of insured event occurrence.

413. The amount of insurance indemnity (insurance claim) shall be determined by the
Insurer in amount of expenses on health care, medical transportation aid provided to the
Insured Person upon insured event occurrence or other expenses that are recoverable under
the Contract (Annex 1to the Terms and Conditions).

414. In case of occurrence of insured event specified in paragraph 2.2 of the Terms and
Conditions (when insurance of such risks is covered by the Contract and relevant insurance
premium is paid), the Insurer shall pay the following insurance indemnities:

a) in case of death of the Insured Person due to accident - 100% of the sum insured under
voluntary accident insurance;
b) in case of establishing | group of disability for the Insured Person as a result of accident

- 100% of the sum insured under voluntary accident insurance, Il group - 80% of the sum
insured under voluntary accident insurance;

414.1. Insurance indemnity under one insured event shall be paid by the Insurer based on the
final consequences of insured event:

. in case of determination of more serious disability group for the Insured Person, the
Insurer shall pay the difference between the amount of indemnity in case of determination of
more severe disability group and the amount payable in case of determination of less severe
disability group;

. in case of death of the Insured Person, the Insurer shall pay the difference between the
sum insured specified in the Contract and amount of all insurance indemnities paid under the
Contract.

415. Insurance indemnity / insurance claim shall be paid by the Insurer within the sum
insured (limit of sum insured) specified under the Contract, less deductible, if deductible is
applied under the Contract.

416. In case when the amount of potential costs provided for in paragraph 21 of the Terms
and Conditions / Annex 1 to the Terms and Conditions in case of insured event occurrence



3acTpaxoBAHOT 0cobU.

417. Y BMNAAKY, KONW MNPUSHAYEHWI YNOBHOBAXKEHMM MNpeactaBHMkoMm CTPAaxoBuUKa
(6e3nocepenHbo CTPAXOBUKOM) NiKAP HA MiACTABI MEAUYHOIO BUCHOBKY BU3HAYAE,

LLIO MEANYHMI CTAH 3ACTPAXOBAHOI 0OCO6U, FKA OTPUMYE MeIUYHY AOMOMOrY y Micuyi i
TUMYACOBOro nepebyBaAHHS, LO3BOMAE 34INCHUTH TI MEOUYHY penaTpiauito B YKpAiHy,
CTPaxoBKK CNavye BUTPATH HA TaKe NepeBeseHHs. SKLLo 3acTpaxoBaHa ocoba
BiAMOBNSAETbCH Bifj MeAMUHOI penaTpialii B YKpaiHy, BOHO BTPAYAE NPABO HA ONNATY el
nocnyrn CTPAxXOBMKOM Y MOAASbLLOMY.

418. SIKLWO HO JaTy 30KiHYEHHS CTPOKY Ail [loroBopy MeAUYHUI CTAH 3acTpaxoBAHOT
ocobu, rocniTanisoBAHOI BHACNIAOK HELLIACHOrO BUNAAKy ab0 panToBOro 3aXBOPIOBAHHS,
30 MEANYHNM BUCHOBKOM BU3HAHO BAXKUM | TAKUM, LLIO YHEMOXMBIIOE i MeanyHe
nepeseseHHs, CTPAXOBUK BiALLKOAOBYE BUTPATU HA HEBIAKNAAHY CTALIOHAPHY AOMOMOry
3acTpaxoBaHin 0cobi, HAAAHHS SKOT MPOAOBXYETbCSA MICNA AATU 3AKIHYEHHS CTPOKY Aii
[orosopy, B Mexax CTpaxosoi cymu. Mpu LiboMy CTPAXOBUK He Hece BiAnoBiAANbHOCTI No
IHLWMM BUNAAKAM, SKi MAnK Micle nicnsa 3akiHYeHHs cTpoky Aii lorosopy.

may exceed the sum insured (limit of the sum insured), the Insurer shall indemnify, in the first
instance, expenses for emergency medical care, aimed at elimination of threat to life and
stabilization of medical condition of the Insured Person.

417. In case, when the doctor appointed by the authorized representative of the Insurer
(directly by the Insurer) determines on the basis of medical report that the medical condition of
the Insured Person, who receives health care at the place of its temporary stay, allows medical
repatriation to Ukraine, the Insurer shall pay the cost of such transportation. If the Insured
Person refuses from medical repatriation to Ukraine, it shall lose its right for indemnification of
this service by the Insurer in the future.

418. If atthe date of expiration of the Contract, medical condition of the Insured Person, who
was hospitalised as a result of accident or sudden iliness, according to the medical report,
is recognized as critical and it makes medical transportation impossible, the Insurer shall
indemnify expenses for emergency inpatient care for the Insured Person. Emergency inpatient
care shall be provided after the expiry date of the Contract, within the sum insured. In this
case the Insurer shall not be liable for other events that occurred after the expiration of the
Contract.

5. NEPENIK AOKYMEHTIB A1 3AIMCHEHHSI CTPAXOBOI BUIMJIATU /
CTPAXOBOINO BIALWKOAYBAHHSA

5. LIST OF DOCUMENTS REQUIRED FOR INSURANCE INDEMNITY /
INSURANCE CLAIM PAYMENT

5.1. 3aranbHuit nepenik AOKYMEHTIB AN19 BUNAAKIB, 3a3HAYEHWX B .M. 21, 2.2 YMOB:

. konito Monicy;

e KOMitO HOLIOHANBHOrO NACMopTy 3ACTPAXOBAHOT 0cO6U (Komis 1-0i, 20T, 11-0f CTOPIHOK);

*  KOMilo 30KOPAOHHOrO Macropty Ko € (konis 1-i CTOPiHKK, Bidn (SKLIO €), CTOPIHOK 3
BiAMITKAMW MNPO NepPeTUH KOPAOHY KPAiHW nepebyBaHHS) abo iHLWN CaHANOrIYHWIA
[OKYMEHT) 3acTpaxoBaHoi ocobu;

. KOMito JOBIAKU MPO MPUCBOEHHS 3ACTPAXOBAHIN 0Cco6i MOAATKOBOrO iAeHTUIKALIMHOMO
HoMepa abo peecTpaLiiHOro Homepa o6MiKOBOT KAPTKU NAATHUKA NOAATKIB);

e 305BA MPO CTPAXOBY BWMMIATY/CTPAXOBE BiAWKOAYBAHHS, 1i (Moro) opepxxyBaua i3
303HAYEHHSIM CMOCO6Y OTPUMAHHS CYMU CTPAXOBOI BUMIATW/BIAWKOAYBAHHS, MOLLITOBOI
agpecy i 6aHKIBCbKUX PEKBI3UTIB

e CBiJOLTBO NPO HAPOAXKEHHS ANTUHM, SKLLO 3ACTPAXOBAHA 0co6a € AUTUHOIO A0 18-TU POKIB.

5.2. lonaTKoBuMi nepenik AOKYMEHTIB AN BUNAAKIB, 3a3HAYEHUX B NYHKTi 2.1 YMoOB:

e OPUFIHANKW PAXYHKIB HA ONMAATY MEAUYHUX MOCHYr, HAAAHUX 3AcCTPAXOBAHIN 0cobi,
OPUTIHAMM NAATKHUX AOKYMEHTIB (KBUTAHLLT, YeKM TOLLO) Npo iX onnaTy;

*  OpUriHON MEAUYHOro pPanopTy (3BiTy) Ha GiPMOBOMY GNAHKY 3 OPUIiHAMBHOK MEYATKOK
MefguyHoro 3aknagy abo nikaps, siki 3a KOPAOHOM HAAABANWM [OMOMOry 3ACTPAXOBAHINM
0co6i, i3 3a3HAYEHHSM IMEHI Ta Npi3BMLLA 3ACTPAXOBAHOI ocobu, HoMepy i AaTw Monicy,
[ATU 3BEPHEHHS 3acTPaxoBAHOI Oocobu OO MeauuHoro 3saknagy (nikaps), AiarHoay,
nepeniky Ta BAPTOCTi HAAAHUX MeAUYHUX NMOCNYT; MEAUYHI BUCHOBKM NikapiB-crneuianicTis,
AKi HOAGBANW MeAWYHi MOCMyry, PesynbTati NA6OPATOPHUX TA IHCTPYMEHTANbHUX
[oCNipKeHb; MeAudYHWin panopT (3BiT) abo [oBiAKA NiKAPS MOBUHHI OyTW 3acBigyeHi
nignMcomM 3acTpPaxoBAHOT OCOOU MPO OTPUMAHHS 3A3HAYEHUX B Hild MOCTYT;

e OPUriHANW PeLenTiB Ha NPWU3HAYEH] NiIKAapCbKi 3aco6m i 3aco6U MEAUYHOIO MPUSHAYEHHS,
B SIKMX 303HOYEHO HA3BY, KiNbKiCTb NiKyBANbHOro 3acoby i/a6o 3acoby MeanyHoro
NPU3HAYEHHS, [OATa BUMWCKKM peLenTy, npisBulle 3acTpaxoBaHOi ocobu, neyaTka,
npissuLLEe Ta iHiLianu Nikaps, SKMi BUNMCAB peLenT;

e [OKYMEHT LWOoAO0 BAPTOCTI MOCMYr 3B 3Ky MPW 3BEPHEHHI 3acTpaxoBaHO! ocobu Ao
MpencTtaBHuka CTpaxosuka (6esnocepenHbo Ao CTPAXOBMKA) 3 BIAMITKAMW Mpo AATYy
,qSEiHKO, HOMep aboHeHTa Tpl/IECIJ'IiCTb Ta BGpTiCTb po3mMoBU.

5.3. lonaTtkoBuMi Nepenik AOKYMEHTIB AN BUNAAKIB, 3a3HAYEHUX B NYHKTI 2.2 YMOB:

e odiliHMI NpoTokon (opUriHan abo HANEXXHUM YMHOM 3ABIPEeHA Koris) NPOo GAKT HACTAHHS
HeLLICHOro BUNAAKY 3 iHpopMmaLlielo Npo NocagoBMX oci6, siki 3acBiaYMAM GaKT HACTAHHS
HeLLIaCHOro BUMAAKY, i ix agpec Ta TenedoHiB, 3 AeTANbHUM OMMCOM O6CTABUH HELLIACHOMO
BUMNAAKY, CTAHY 3ACTPAXOBAHOI 0CO6U LLOAO i1 ANIKOrOMbHOrO, TOKCUYHOIO, HOPKOTUYHOTO
CM'SHIHHS; OOBIAKY 3 MEANYHOro 3akNafy i3 3a3HAYEeHUM AiarHo3oM Ta iHpopmalieto no
BMICT QNIKOrOto, TOKCUYHUX TA HAPKOTUYHUX PEUYOBUH B KPOBI NoTepninoi 3acTpaxoBaHoOl
0Co6U1 HO MOMEHT HACTAHHS HELLLIACHOMo BUNAAKY abo Biapasy nicns Hboro;

e Yy BMNOAKY CMepTi 3aCTPaxoBAHOI 0CO6M BHACNIAOK HELLACHOIrO BUNAAKY — HOTAPIAbHO
3aBipeHa KonMia CBiAOLTBA NPO CMePTb 3ACTPAXOBAHOI 0COOU; OKYMEHT MEAUUYHOMO 3aK1aAY
i/a6o cynoBo- MeMUYHOT eKCnepTu3n, SKnit NiaTBEPAXYE, Lo CMepPTb 3ACTPAXOBAHOI 0CO6M
cranacs BHOC!‘Ii[ZLOK HewacHOro BMnagky; AOKYMEHT, Wo I'Ii,ElTEepq)KyS npaBo HO cnagwmHy
CrnaakoeMLs 3acTpPaxoBAHOT 0CO6M, AKLLO BiH € OAEPXKYBAYEM CyMU CTPAXOBOT BUMIATH;

e NPV BCTAHOBEHHI iIHBAMIAHOCTI 3ACTPAXOBAHIN 0CO6i BHACMIAOK HELLACHOrO BUMNAAKY —
[OBIAKA MeMKO-CAHITapHOI ekcriepTHoi Komicii (MCEK) (opuriHan a6o konito, 3aBipeHy
neyaTtkoilo MCEK) npo BCTAHOBMEHHS rpymnu iHBAMigHOCT; opuriHann abo 3asipeHi
neYyaTKolo MiKyBaANbHOI YCTAHOBW KOMii MEAWYHOI KAPTKM aMOyNaTOPHOMO XBOpOro i/a6o
BUMUCKW i3 iCTOPIT XBOPO6K 3ACTPAXOBAHOI OCOBM, LLO MICTATb AiArHO3, BiLOMOCTI Mpo
NiKyBANbHUI NpoLec, NPi3BULLE, iHILiann, ne4aTky Nikaps, SK1i NigroTysas BUMUCKY.

5.4.Y pasi notpebu CTPAXOBUK MOXe BUMAraTtu Bif CTpaxyBanbHUKA, 3ACTPAXOBAHOI 0ocobu,
ocobu, sKa NpeacTaBnse 3acTPAxXoBAHY 0coby, iHLi JOKYMEHTN NPO 06CTABUHU | MPUUYUHU
CTPAXOBOro BUMAAKY i PO3MIp 36UTKIB, O TAKOX AOKYMEHTU, HOAAHHS SKUX nepeadadeHo
30KOHOAABCTBOM YKPAiHM MNpo  PIHAHCOBUI MOHITOPUHE. Y nepeabayeHnx 3aKOHOM
BUMNOAKAX TA 3 3anMTOM CTPAXOBMKA 3A3HAYEHi 0cobu, 3060B'A3aHI NpoTarom 2 (ABOX)
po6ounx AHIB 3 AHS OTPUMAHHS 3AMUTY HAOAATU AOKYMEHTH, nepeabayeHi 3aaKOHOAABCTBOM
YKpaiHu Npo $iHAHCOBUIA MOHITOPUHT. Y BUNAAKY MOPYLIEHHS CTPOKY HAAAHHS 303HAYEHUX
[OKYMEHTIB  CTPOKM  3[IMCHEHHS CTPAXOBOI  BUMMATW/CTPAXOBOIO  BiALUKOAYBAHHS
MOJOBXYIOTbCS HA BIAMOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS HOOAHHS JOKYMEHTIB.

5.5.Yci AOKYMEHTW, Wo nopatTbcsd CTPAXOBWKY, MalTb 6yTu po36ipnvBO HAnMucaHi abo
HOAPYKOBAHI Ha 6M1AHKAX TA MATW NIAMUCKM NOCAZOBMX OCI6 3 BIAMNOBIAHMMU MEYATKAMM,
a TAKOX HA3BY, Afpecy Ta KOHTAKTHUI TenedoH ycTaHoBm (ocobu), Lo iX BUAANIA. PaxyHku
(bakTypu, iHBOMCK) Ta bIHOHCOBI AOKYMEHTH, WO MNiATBEPAXYOTb GAKT onnatu (deku,
KBUTAHLIT, OpAepu TOLLO) HOAAKOTLCS B OPUriHATIi.

5.6. Y pasi HeHaaaHHs 3acCTPAaxXOoBAHOK 0co6oto odiLiMHOro nepeknagy AOKYyMeHTIB (OKpim
[OKYMEHTIB, CKNAAEHUX POCIMCbKOK, AHMMINCbKOIO a60 HiMELbKo MOBAMMU), CTPAXOBUK
3anuwae 3a cobo MPABO BUMKOHATU OILIMHWI Mepeknan HOAAHUX AOKYMEHTIB 3a
BIACHWI KOLIT 3 MOAA/bLUMM BMPAXYBOHHAM BAPTOCTI nepeknagy 3 CyMu CTPAXOBOI
BMNOATA.

5.1. General list of documents for cases referred to in p. 211, 2.2 of the Terms and Conditions:

« original or copy of the Policy;

« copy of national passport the Insured Person (copy of pages 1, 2, 11);

« copy of international passport if available (copy of 1st page, visa (if any), pages with marks
of crossing the border of the country of temporary stay) or similar document) of the
Insured Person;

« copy of the Insured Person’s tax identification number certificate;

« claim for insurance indemnity payment filed by the beneficiary, indicating the method of
receiving insurance indemnity / insurance claim, mailing address and bank details;

« child's birth certificate, if the Insured Person is a child under 18 years of age.

nal list of documents for cases referred to in paragraph 2.1 of the Terms and
Conditions:

« original invoices for health care services provided to the Insured Person, original payment
documents (invoices, receipts, etc.) confirming payment;

« original medical report (conclusion) on the letterhead with original seal of health care
facility or doctor, which provided care for the Insured Person abroad, specifying the name
and surname of the Insured Person, number and date of the Policy, the date when the
Insured Person applied to health care facility (doctor), diagnosis, list and cost of health
services; medical reports of doctors- specialists, who provided health care services,
results of laboratory and instrumental researches; medical report (conclusion) or medical
certificate shall be certified by the Insured Person’s signature certifying that listed services
were actually provided;

« original prescriptions for prescribed medications and medical supplies, indicating the
medication, quantity of medication and/or medical supplies, date of prescription issue,
last name of the Insured Person, seal, surname and initials of the doctor, who has issued
the prescription;

« document confirming the cost of communication services provided when the Insured
Person contacted the representative of the Insurer (the Insurer directly) indicating the
date of the call, subscriber’s number, duration and cost of the call.

. Additional list of documents for cases referred to in paragraph 2.2 of the Terms and
Conditions:

« official report (original or duly certified copy) about the fact of accident occurrence with
information about officers who witnessed the fact of accident occurrence, and their
addresses and phone numbers, detailing the circumstances of the accident, condition of
the Insured Person regarding alcohol, toxic, or drug intoxication; certificate from health
care facility with diagnosis and information about alcohol, toxic, and narcotic substances
in the blood of the injured Insured Person at the moment of accident occurrence or
immediately thereafter;

« incase of death of the Insured Person due to accident - notarized copy of death certificate
of the Insured Person; document issued by health care facility and/or forensic medical
examination confirming that the death of the Insured Person was caused by accident;
document confirming the right for inheritance of the Insured Person'’s heir, if such heir is
the beneficiary of insurance indemnity;

« in case of the Insured Person’s disability due to accident - certificate issued by medical-
sanitary expert commission (MSEC) (original or copy, stamped by MSEC) regarding
disability; original or copy of outpatient patient’s medical card stamped by health care
facility and/or extracts from medical history of the Insured Person indicating diagnosis,
information about treatment process, surname, initials, seal of the doctor who issued such
extract.

5.4. If necessary, the Insurer may require from the Insured, the Insured person, the person
representing the Insured person, other documents about the circumstances and causes of
the insured event and the amount of losses, as well as documents provided by the legislation
of Ukraine on financial monitoring. In the cases stipulated by the law and at the request of
the Insurer, the specified persons are obliged to submit, within 2 (two) working days from the
day of receiving the request, the documents in compliance with the legislation on financial
monitoring. In case of violation of the deadline for submission of the above documents, the
term of payment of the insurance payment / insurance indemnity shall be increased by the
respective number of days of the delay in submitting the documents.

5.5. All documents submitted to the Insurer shall be clearly written or printed on forms and

shall bear the respective seals and signatures of authorised officials, and shall contain the

name, address, and contact telephone number of the issuing authority (person). Invoices and
financial documents confirming the fact of payment (fiscal receipts, receipts, orders, etc.) shall
be submitted in the form of original copies.

5.6. In case of the Insured Person’s failure to provide official translation of documents

(except for documents issued in Russian, English, or German), the Insurer shall reserve the

right to perform official translation of submitted documents at its own expense and then

deduct the cost of translation from amount of insurance indemnity.

w

6. NIPUYUHU BIAMOBU Y BUNJIATI CTPAXOBOIO
BIALLIKOAYBAHHS / CTPAXOBOI BUMNJIATU

6. REASONS FOR INSURANCE INDEMNITY /
INSURANCE CLAIM PAYMENT REFUSAL

6.1. MpPUYMHAMM BIGMOBU Y CTPAXOBIM BUMIATI / BUNIATI CTPAXOBOrO BifLLKOAYBAHHS €:

611. HaBMUCHI Aii 3acTpaxoBaHoi ocobu (ii NPeACTABHMKIB), CMPSMOBAHI HA HACTAHHS
CTPAXOBOro BUMNAAKY, KPiM BUNAAKIB, KOMW Ui Ail NOB'A3AHI 3 BUKOHAHHSM HUMW FPOMAASHCBKOrO
un crny>k60Boro 060B'A3KyY, B CTAHI HeOOXifHOT 060poHM (6e3 nepeBuLLeHHs i Mex) abo 3axXmncTy
MAMHQ, XXNTTS, 300POB'A, YecTi, rigHOCTI Ta Ainosol penyTauil. Keanidikauis Ait 3acTpaxoBaHoi
ocobw (i NpeacTaBHUKIB) BCTAHOBMIOETbCS BiAMOBIAHO O YUMHHOIMO 3AKOHOAABCTBA YKPATHY;

6.1.2. BUMHEHHS 3ACTPAXOBAHOK OCOBOK YMUCHOMO 3MO0YMHY, LLO MPU3BIB 4O CTPAXOBOro
BUNAAKY;
6.1.3. nopaHHa 3acTpaxoBaHow ocoboto (i NMPeACTaBHUMKAMM) CBIAOMO HEMPABAWBUX

BiJOMOCTE NPO MPUYNHU, O6CTABUHWN CTPAXOBOIO BUMAAKY, PO3MIp 361TKiB;

6.1.4. OTPMMAHHSA 3ACTPAXOBAHOK OCOG0K MOBHOMO BIALIKOAYBAHHS 306WUTKIB Bif 0CO6M,
BWHHOI Y iX 3aNOAiSHHI;

6.1.5. HenosigomneHHs abo HecBoeyacHe NoBiAOMNEHHS CTPAXOBUKA A60 YNOBHOBAXEHOIO
MpefcTaBHKKA CTPAXOBMKA MPO HACTAHHS CTPAXOBOro BUNAAKY 6€3 MNOBAXHUX HA Lie MPUYKH;

6.1.6. cTBOPEeHHs1 CTPAXOBUKY MEPEeLUKOf Yy BW3HAYEHHI OOCTABWH, XAPAKTEPY TA PO3Mipy
36UTKIB;

6.1.7. HEeBUKOHAHHS 3aCTPAXOBAHOIO 0CO60I0 060B'A3KIB, NepefdayeHnx ymosamm Jorosopy;
6.1.8. iHWIi BMNaAkK, NnepeabayeHi 3aKOHOAABCTBOM YKPAiHN.

6.2. [looaTtkoBo A0 MNyHKTY 61 YMOB MNPUYMHAMM BiAMOBWM Yy BUMIATI CTPAXOBOrO
BiALLKOAYBAHHSA/ CTPAXOBIi BUNNATI € HAOBMUCHI Aii 65IM3bKOro poamyd, Yonosika (4py>KuHM)
3aCTPAXOBAHO! 0CO6M, CMPSMOBAHI HO HACTAHHSI CTPAXOBOIO BUMALKY; BUMHEHHS 61TNM3bKIM
popuueM, 4YornoBikoM (APY>WHOK) 3ACTPAXOBAHOI OCOGM YMUCHOTO  3MOYUMHY, [HLUMX
NPOTUNPABHUX i, L0 NpU3BEnn Ao CTPAXOBOro BUNAKY.

6.3. PilLeHHs Npo BigMOBY Yy CTPAXOBIM BUMNAATI NOBIAOMNSETbCH 0CO6i, WO MNOAANA 3AsSBY
Npo CTPAXOBY BUMIATY / BUMIATY CTPOXOBOIO BiALLKOAYBAHHS, MMCbMOBO 3 O6IPYHTYBAHHAM
npuunH BigMoBM npoTtsirom 10 (gecsaTn) poboumx AHIB 3 AATU NPUNHATTS CTPAXOBUKOM
BiANOBIAHOrO PilLEHHS.

6.4. BigmoBa CTpaxXOBMKA y CTPAXOBIV BUNAATI / BUNNATI CTPAXOBOro BiALLIKOAYBAHHS a60
PO3Mip BUNNATU MOXYTb 6y T OCKAPXKEHi B CYyJOBOMY MOPSKY.

6.1. The reasons for refusal to pay insurance indemnity / insurance claim shall be the
following:

6.11.  intentional actions of the Insured Person (its representatives) aimed at insured event
occurrence, unless such actions are connected with performance of civil or official duty in a
state of necessary defence (without exceeding its limits) or to protect property, life, health,
honour, dignity, and business reputation. Qualification of actions of the Insured Person (its
representatives) shall be determined in accordance with the current legislation of Ukraine;
6.1.2. commitment of deliberate crime by the Insured Person, which resulted in insured event
occurrence;

6.1.3. submission by the Insured Person (its representatives) of deliberately false information
about the causes, circumstances of insured event occurrence, amount of loss;

6.1.4. receipt by the Insured Person of full indemnity from the person responsible of inflicting
it;
6.1.5. failure to notify or untimely notice to the Insurer or to the authorized representative of

the Insurer of insured event occurrence without a valid reason;

6.1.6. creating obstacles for the Insurer in determining the circumstances, nature, and
amount of loss;

6.1.7. the Insured Person’s failure to perform duties stipulated by the Contract;

6.1.8. other cases stipulated by the legislation of Ukraine.

6.2. In addition to paragraph 61 of the Terms and Conditions, the reasons for refusal to
pay insurance indemnity / insurance claim are: deliberate actions of a close relative, husband
(wife) of the Insured Person, aimed at insured event occurrence; commitment by a close
relative, husband (wife) of the Insured Person of intentional crime, other illegal actions, which
led to insured event occurrence.

6.3. The decision about refusal to pay insurance indemnity shall be informed to the person,
who filed a claim for insurance indemnity, in writing indicating the reasons for refusal within 10
(ten) working days after the date of the Insurer’s decision.

6.4. The Insurer’s refusal to pay insurance indemnity / insurance claim or the amount of
indemnity may be appealed in court.



7. CTPOK TA MICLIE Aiii AOrOBOPY.
MOPSAOK 3MIHM | TPUMMHEHHS Al AOrOBOPY

7. PERIOD AND TERRITORY OF THE CONTRACT.
CONTRACT AMENDMENT AND EARLY TERMINATION PROCEDURE

71. [orosip HABMPAE YMHHOCTI 3 YACY TA [4ATY, 3A3HAYEHUX 9K YAC TA 4ATA MNOYATKY CTPOKY
Ail [loroBopy BiANOBIAHO A0 YMOB 3a3HAueHMX Yy Mponoauii B rpadi «CTpok aii JoroBopy», ane
He paHille ATV CNATK CTPAXOBOro NATEXY Y MOBHOMY po3Mipi. Yac y MponosuLii BkadyeTbes
30 KUIBCbKMM YacoMm. Y BUNagKy Heonnatu (BiAKIMKAHHS) CTPAXOBOro MATexXy MoBHICTIO a6o
4acTKoBO [JOroBip BBAXKAETbCS HeyKNageHUM Ta y CTopiH He BUHUKae 6yab-saKnx 3060B'53aHb
30 TaKMM [JOroBOpOM.

7.2. Lis JoroBopy 3akiHuyeTbcs 0 24 roguHi 00 XBUAWH 4ATK, 3A3HAYEHOT IK 4ATA 3AKIHUEHHS
cTpoky fAil Jorosopy BiANOBIAHO [0 YMOB 3a3Ha4YeHux y Monici B rpadi «CTpok Al Jorosopy»,
AKLLO iHWi o6CTaBUHM NepeabadeHi [JoroBOPOM He Npu3Beny A0 AOCTPOKOBOIrO MPUMUHEHHS
noro faji.

7.3. Oia poroBopy TPWBAE MPOTArOM  KibKOCTI 3ACTPAXOBAHMX [AHIB, 3A3HAYEHUX Y
Mponosuuii. Y BUNAAKY BUKOPWUCTAHHS BCiX 3ACTPAXOBAHUX AHIB (KiNbKiCTb BUKOPUCTAHMX
30CTPAXOBAHUX AHIB BUSHAYAETLCS LUMAXOM MiACYMOBYBAHHS [HIB NepebyBaHHS 30 MEXAMM
TepuTOpIl YKPAiHW B nepiog Aii JoroBopy) AOroBip BBAXKAETHCA TAKMM, LLIO 3AKIHUMBCS Y 3B'A3KY
3 BUKOHAHHSM CTPaXoBMKOM 3060B'3aHb Nepeq 3acTPAXOBAHOK 0CO60I0 B MOBHOMY 06CA3i.
74. List JoroBopy Moxe 6yTu AOCTPOKOBO MPUMMHEHA Y PaAsi:

7.41. BUKOHAHHS CTPAXOBMKOM 3060B'30Hb Meper 3AaCTPAXOBAHOIO OCOGOI0 Y MOBHOMY
obcasi;

7.4.2. NPUNHATTS CYA0BOMO PiLLEHHS MPO BUSHAHHS [JOroBOpY HeAiNCHUM;

7.4.3. niksigauii CTpaxyBasbHUKA — OPUANYHOI ocobu abo cmepTi CTPaxXyBANbHUKA —
$isnyHOT 0CcObM UM BTPATU HUM AI€3[ATHOCTI, 30 BUHATKOM BUMNAAKIB, NepeabadeHmnx cTaTTaMm
22,23, 24 3akoHy YKpdiHu «[1po CTpaxyBAHHS»;

7.4.4. niksipgauii CTpaxoBuKa y Nopsiaky, BCTAHOBIEHOMY 30KOHOAABCTBOM YKPAiHW;

7.4.5. [OCTPOKOBOrO M/IAHOBOrO MOBEPHEHHS HA TepuTopitlo YKPAiHW, 3 MOMEHTY, Konu
3acTpaxoBaHa ocobq, KA MOBEPTAETLCH i3 3AKOPAOHHOI MOAOPOXKI, MepeTHe OepP>XXABHU
KOPAOH Npw B'i3ai B YKpaiHy (KpdiHy 1l MOCTIMHOrO NPOXMWBAHHS Y FPOMAASHCTBA).

7.4.6. B iHWWX BUNOAKAX, NepeabayeHnx 3aKOHOAABCTBOM YKPAIHN.

7.5. Lis JoroBopy Moxe 6yTu [OCTPOKOBO MPUMUHEHA HA BUMOry CTpaxyBanbHWKA a6o
CTpaxoBuKa.

7.6. Mpo HaMip AOCTPOKOBO MPUMUHUTK Aito JoroBopy 6yfab-aka CTOpoHa 3060B'S3aHA
MOBIJOMUTH iHLLY CTOPOHY He MisHile Hixk 3a 30 (TpMALUATL) KaNeHAAPHUX AHIB [0 06yMOBIEHOT
[ATU NPUNUHEHHS.

761. Y pasi OQocTpokoBOro npunuHeHHs p[ii Jorosopy 3a BuMorol CTpaxyBANbHUKA
CTpaxoBmMK MoBepTae MoMy 4acTuHy CTPAXOBOro MNaaTtexy 3a nepiod, WO 3anuWMBCA [0
3aKiHYeHHs aii [JoroBopy, 3 BiApAXyBAHHSM HOPMATUBHUX BUTPAT HA BEAEHHS CMPABW Y PO3MIpI
30% Ta GAKTUUHUX CTPAXOBUX BUMIAT/BIALLKOAYBAHD, WO 6ynn 3aiMcHeHi 3a [JOroBOPOM.

7.6.2. Skwo BuMoOra CTpaxyBasbHUKA O6GYMOBIEHA MopyLleHHAaM CTPAXOBUMKOM YMOB
[loroBopy, TO OCTAHHIN noBepTae CTPAXYBASbBHWUKY CINAYEHUN HUM CTPAXOBWUIA MNAATIXK
MOBHICTIO.

76.3. Y pasi [OCTPOKOBOro MnpunuHeHHs Aii  [Jorosopy 3a Bumorolo CTpaxoBuka
CTpaxyBanbHMKYy NOBEPTAETLCS MOBHICTIO CNNAYEHU HUM CTPAXOBUIA NAATIX.

7.7. Skuwo Bumora CTpaxoBuKa O6YMOBNEHA HEBUKOHAHHSM CTPAxXyBANbHUKOM YMOB
[orosopy, To CTpaxoBuk noseptae CTpaxyBanbHUKy CTpaxoBuit MAATIX 3a nepiof, WO
307MWMBCS [0 3aKiHYeHHs Aii [JoroBopy, 3 BUPAXYBAHHSAM HOPMATUBHUX BUTPAT HA BeAEHHS
cnpasu y poamipi 30%, Ta GAKTUYHUX CTPAXOBUX BUMNIAT, WO 6ynu 3AiMCHEHi 3a [JoroBopoMm.
7.8. Micuem gii JoroBopy € BU3HadeHa B Mponosuuii  Teputopia aii Jorosopy. Oorosip
Ha TepuTopii YKpAiHW, KPATHU MOCTIMHOrO MPOXUBAHHSA/NepebyBAHHA A60 rPOMAASHCHKOT
HANEXHOCTI 3ACTPAXOBAHOT 0CObU He fje.

7.81. TiaTBEPAXEHHSM TMMUYACOBOrO nepebyBAHHS 3a KOPAOHOM € Bisa abo ii aHanorun Ta
MO3HAYKM Yy NACMOPTi AN BUI3AY 3a KOPAOH, a60 iHLWNM OOKYMEHT BUAAHWN KOMAETEHTHUMM
opraHamu KpaiHu nepebyBaHHS, WO NiATBepAXYye GOKT NepeTnHy KOPAOHY 3aCTPAXOBAHOIO
oco6oto. [JoKyMeHT, Lo Ad€ MPABO HA NOCTiMHe (y TY., 3 BUSHAUEHUM TEPMIHOM) MPOXUBAHHS/
nepebyBAHHS 3a MEXAMW YKPATHW, BUAAHWIN YNOBHOBAXKEHNM OPraHOM KPAiHW nepebyBaHHS,
He e MPABO HA OTPUMAHHS CTPAXOBOI BUMIATH/BIALLKOAYBAHHS.

7.9. BukntouatoTbes 3 TepuTopil gii Jorosopy:

a) okpeMi TepuTopii KpaiH (AAMIHICTPATUBHI OAMHMLI), B MEXaX SKWUX BiAGyBAIOTbCH BOEHHI
KOH®MIKTW B Nepiof HACTAHHS CTPAXOBOro BUNAAKY;

6) TIMUYACOBO OKYMOBAHI, AHEKCOBAHI UM CripHi TepPUTOPIl, TEPUTOPIT HEBU3HAHMX YKPATHO B
YCTQHOBIEHOMY MOPSIAKY AEPXAB;

B) Pociiicbka Pepnepaldis, Pecnybnika Binopycs.

710. TepwTopis Aii [loroBopy BiANoBiAHO A0 YMOB NOAINAETbCA HA ABi 30HW, O came:

7101, «Espona (8 T4. CHO)»., [Jo Uiei 30HM HanexaTb KpaiHu 3axigHoi €sponu (ABcTpis, Benbrig,
Benuko6puTaHis, Ipnangia, HimeudunHa, NixTeHwTenH, Jliokcembypr, MoHako, HigepnaHau,
®dpaHuig, LWeenuapia), NiaeHHoi €Bponu (An6aHis, AHOoppa, BocHis Ta MepuerosmHa, BatnkaH,
Mpeuisa (Ta Bci ocTpoBw), Icnanis, ITania, MakeaoHis, Mansta, MopTyranis, CaH- MapuHo, Cepbis,
CnogeHis, Xopearis, YopHoropis), MiBHiuHoT €Bponu (JaHis, Icnangis, Hopeeris, NlaTsig, InTea,
®diHnangis, Leeuis, EctoHis), CxigHol €sponu (Bonrapis, YropwwuHa, Mongasis, Monblua,
PyMyHisi, CnosauuunHa, Yexis), KasaxctaH, TypeuunHa, Mpysis, Kinp, Asep6anaxaH, BipmeHis.
710.2. «Becb CBiT». 0O L€l 30HM HANEXATb BCi KPATHW CBITY, KPIM TUX, Ki € Y BUHATKAX (MyHKT
7.9. YmoB).

7M. 3MiHW Ta JONOBHEHHS A0 JoroBopy MOXyTb 6yT1 BHECEHI TiNlbKW 30 JOMOBIEHICTIO
CTOpiH WNsaxom nepeodpopMieHHs [JoroBopy B eNeKTPOHHI GopMmi.

Y BUNaaKy BHECEHHS 3MiH Ao [loroBopy 3a iHiuiaTnem CTpaxyBANbHWUKA, OCTAHHIN Haacunae
Ha agpecy CTPAXOBMKA MPOMO3unLito B MMCbMOBIN GOpPMI, 3a3HAYAIOYM BIAOMOCTI, HEOOXiAHI
ANS BHECEHHS 3MiH Ao [loroBopy.

Y BUNOAKY BHECEHHS 3MiH Ao [JoroBopy 3d iHiLiaTuBn CTPAXOBUKA, OCTAHHIM Haacunae
NPOMo3uLiito NPO BHECEHHS 3MiH CTPAXYBATbHUKY LLMISXOM HAMPABIEHHS HO €NTEKTPOHHY
appecy CTpaxXyBANbHWKA TMCTA Ta/a60 NMOBIJOMMAEHHS Ha 3aci6 MOGiNbHOrO 3B'A3KY,
3a3HaYeHu CTPAxXyBAbHWKOM Mif YOC AKLENTYBAHHS MponosuLii yKNacTn enekTpoHHWN
[orosip AO6POBINbHOrO KOMMIEKCHOMO CTPAXYBAHHS MOJOPOXYIOUMX 3A KOPAOH.

CTOPOHQ, Lo OTPUMANA NPono3uLito Npo BHECEHHS 3MiH YK JoNoBHEHb A0 [Jorosopy, B
[ecaTUOEHHWI CTPOK 3 AHS T oTpUMAHHS nosigomnse CTOPOHY, Lo iHiLiloBANA BHECEHHS

3MiH (AOMOBHEHD), NPO PEe3yNbTATK PO3rnsAy nponosuii. BiacyTHiCTb Bignosiai CToporu,

K HOAICNAHA NPOMO3uLisi, NPO BHECEHHS 3MiH [0 [JOroBOPY, BBAXKAETLCS BiAXUNEHHAM
ofepP>XAHOT Nponosuuii. Y pasi BigxuneHHs nponosuuii JJorosip 4OCTPOKOBO NPUMNKMHSE CBOKO
Aito 3a 3ropoto CTOPiH 3 AHS, HACTYMHOMO 34 OCTAHHIM AHEM CTPOKY AN8 HOAAHHS BiANOBiAi Ha
MPOMO3unLio, AKLLO iHLLMK CTPOK HE 3a3HAYEHUI Y Nponosuuii.

Y BUNapKy, SKLo CTOPOHM AOCSTIN 3roAu O[O BHECEHHS 3MiH a60 AOMOBHEHb [0

[orosopy, CTopoHu nepeodopmMiooTb [lorosip B eneKTpoHHin dopmi. Ao CTopoHa, ska
ofep>Kana NponosuLito BHeCTr 3MiHn 4o [loroBopy, Y MeXax CTPOKY AN BiANOBiAi BUMHMUNA
Aito BiANOBIAHO [0 BKA3AHWMX Y MPonoaunLii yMoB (CNaaTnna CTpaxoBui NAATXK TOLLO), LLO
3acsifyye it 6aXKaHHS BHECTU 3MiHK Ao [JoroBopy, Lis A € NPUNRHATTAM NPOoNo3unLii, aKLLO iHLwe
He 3a3HAa4YeHO B Npono3auuyii.

YxuneHHa CTOPOHU Bi OTPUMAHHS NPOMNo3uLii Npo BHECEHHS 3MiH UM JOMOBHEHb A0
[orosopy, HANPABNEHO! HO PEKBI3NTU , 3a3HAYeH] y [JloroBopi, 60 HEOTPUMAHHS NPOMNO3nLiTy
3B'A3KY 3i 3MiHOIO PeKBi3UTiB, NPO Lo CTOPOHA He NoBiAOMUIA iHLLY B NopsaKy n. 8.7 YMoB, 3a
NPABOBUMMU HACNIAKAMU MPUPIBHIOETLCS A0 BiAXMIEHHS npono3uii uieto CTOpoHOto.

71. The Contract shall become effective from 00 hours 00 minutes of the date specified as
the inception date of the Contract under the terms and conditions specified in the Offer in the
field «Period of the Contract», but not earlier than the date of insurance premium payment. The
time in the Offer is stated according to Kyiv local time. In case of failure to pay the insurance
premium (payment withdrawal) in full or in part, the Contract is considered to be non-
concluded and the Parties do not have any obligations under such an the Contract.

7.2. The Contract shall expire at 24 hours 00 minutes of the date specified as the expiry
date of the Contract in accordance with the terms and conditions specified in the Policy in the
field «Period of the Contract», unless other circumstances provided for by the Contract have
led to early termination thereof.

7.3. The Contract shall be valid for a number of insured days specified in the the Offer. In
case of expiry of all insured days (number of expired insured days shall be determined by
summing up days of stay outside the territory of Ukraine during the period of the Contract),
the Contract shall be deemed expired as a result of fulfilment of the Insurer’s obligations to the
Insured Person in full.

7.4. The Contract may be early terminated in the following cases:

7.41. the Insurer has fulfilled its obligations to the Insured Person in full;

7.4.2. judicial decision on recognition of the Contract as void;

7.4.3. liquidation of the Insured-legal entity or death of the Insured-individual or loss of
capacity, except as provided by articles 22, 23, 24 of the Law of Ukraine On Insurance;

7.4.4. liquidation of the Insurer in the manner specified by the legislation of Ukraine;

7.4.5. early planned return to Ukraine, after the moment when the Insured Person, who returns
from trip abroad, crosses the state border when entering Ukraine (country of residence or
citizenship).

7.4.6. in other cases stipulated by the legislation of Ukraine.

7.5. This Contract may be early terminated on demand of the Insured or the Insurer.

7.6.  Any Party shall notify the other Party of its intention to terminate the Contract early, not
later than 30 (thirty) calendar days before the date of termination.

7.61. In case of early termination of the Contract at the request of the Insured, the Insurer
shall return the Insured the insurance premium for the period remaining till expiration of the
Contract, less regulatory costs of doing business in amount of 30%, and actual insurance
indemnities / claims paid under the Contract.

7.6.2. If the Insured’s request is due to the Insurer’s violation of the Contract terms, the latter
shall return the paid insurance premium to the Insured in full.

7.6.3. Intheeventof early termination of the Contract at the request of the Insurer, the Insurer
shall return to the Insured the paid insurance premium in full.

7.7. If the request of the Insurer is caused by the Insured’s failure to fulfil the terms and
conditions of the Contract, the Insurer shall return to the Insured the insurance premium for
the period remaining till expiry of the Contract, less regulatory costs of doing business in
amount of 30%, and actual insurance indemnities paid under the Contract.

7.8. The territory of the Contract is the territory defined in the Offer. The Contract is not
valid on the territory of Ukraine (the country of permanent residence / stay or citizenship of
the Insured Person).

7.81. Visa or its equivalents and marks in passport used to travel abroad shall be the
confirmation of temporary stay abroad, or another document issued by the competent
authorities of the host country, confirming the fact of crossing the border by the Insured
Person. Document entitling permanent (including, with defined term) residence / stay outside
Ukraine, issued by the competent authority of the country of stay, shall not give the right to
receive insurance indemnity / claim payment.

7.9.  The following territory shall be excluded from the Contract coverage:

a) territory of the countries (administrative units), within which there are military conflicts
during the period of insured event occurrence;

b) temporarily occupied, annexed, or disputed territories, territories of countries unrecognized
by Ukraine in established order;

¢) Russian Federation, Republic of Belarus.

710. The Contract territory under this Terms and Conditions shall be divided into two zones,
namely:

7101. «Europe, including CIS». Under the Terms and Conditions, this zone shall include
Western Europe countries (Austria, Belgium, United Kingdom, Ireland, Germany, Liechtenstein,
Luxembourg, Monaco, Netherlands, France, Switzerland), Southern Europe (Albania, Andorra,
Bosnia and Herzegovinag, the Vatican, Greece (and all islands), Spain, Italy, Macedonia, Malta,
Portugal, San Marino, Serbia, Slovenia, Croatia, Montenegro), Northern Europe (Denmark,
Iceland, Norway, Latvia, Lithuania, Finland, Sweden, Estonia), Eastern Europe (Bulgaria,
Hungary, Moldova, Poland, Romania, Slovakia, Czech Republic), Kazakhstan, Turkey, Georgia,
Cyprus, Azerbaijan, Armenia.

710.2. «The whole world». Under the Terms and Conditions, this zone shall include all countries
of the world excluding the countries that are excluded (paragraph 79. of the Terms and
Conditions).

7M. Amendments and additions to the Contract shall be made only under an agreement of
the Parties through re-issuance of the Contract in electronic form.

In case of amendment the Contract at the initiative of the Insured, the latter shall send to the
Insurer’s address a written proposal, specifying the information necessary for the amendment
of the Contract. In case of amendment of the Contract at the initiative of the Insurer, the latter
shall send a letter with a proposal about an amendment to the Insured’s e-mail address and/or
notification to the mobile communication device specified by the Insured when accepting the
Offer to conclude an Electronic Voluntary Comprehensive Travel Insurance Contract.

The Party that received the proposal to introduce amendments or additions to the Contract
shall notify the Party initiating the amendments (additions) of results of proposal consideration
the within ten days after the date of receiving it. The absence of a response from the Party to
which the proposal was sent regarding the amendment of the Contract shall be considered as
arejection of the proposal received. In the event of rejection of the proposal, the Contract shall
be terminated early under the consent of the Parties from the day following the last day of
the deadline for replying to the proposal, unless another deadline is specified in the proposal.
In the event the Parties agree to introduce amendments or additions to the Contract, the
Parties shall re-issue the Contract in electronic form. If the Party that received the proposal to
amend the Contract, takes action in accordance with the conditions specified in the proposal
(paid insurance premium, etc.) within the deadline for replying, which confirms the Party’s
intention to amend the Contract, such action shall be treated as the acceptance of proposal,
unless otherwise stated in the proposal.

Evasion by the Party to receive a proposal regarding introduction of amendments or additions
to the Contract directed to the details specified in the Contract, or failure to receive a proposal
due to change of details, of which one Party has failed to notify the other Party following p. 8.7
of the Terms and Conditions, shall be equal in legal consequences to the rejection of proposal
by the relevant Party.

( 8. NPABA TA OBOBSI3KM CTOPIH )

( 8. RIGHTS AND OBLIGATIONS OF THE PARTIES )

81. CTpaxoBuK 3060B'A3AHMMI:

811.  osHamomMuTh CTPAXyBANbHWKA, 3ACTPAXOBAHY 0coby 3 [JoroBopoM i MNpasunamy;
81.2. HapicnaTtu CTpaxyBaANbHUKY NPUMIPHUK [JOroBopy;
8.1.3. npotarom 2 (ABox) Po6OUMX [HIB, SIK TiNbKM CTAHE BiJOMO MPO HACTOHHS CTPAXOBOMO

BUMNAAKY, BXXUTU 3aX0fAiB WOoA0 OPOPMEHHS BCIX HEOOXIAHUX AOKYMEHTIB AN CBOEYACHOIO
3[iMCHEHHS CTPAXOBOT BUMMIATU / BUMZIATA CTPAXOBOIO BifLLKOAYBAHHS;

81.4. nNpW HACTAHHI CTPAXOBOro BWMAAKY TA OTPUMOHHI BCIX HEOOXiAHUX OOKYMEHTIB
30INCHUTWN CTPAXOBY BUMNATY/BIALLKOAYBAHHS y nepeabaveHunit [loroBopoM CTPOK;

81.5. y BMMNOOKY MPUMHATTS PilleHHS MPO BiAMOBY Y CTPAXOBIM BWUMNATI/BIALIKOAYBAHHI
NUCbMOBO MOBIAOMMUTY NPO Lie 1l OAEP>XXYBAYA i3 06r'PYHTYBAHHAM NPUYMH BIAMOBY;

81.6. y pasi BTPATU €NEeKTPOHHOro MPUMIPHWUKA nignncaHoro [oroBopy HaA nigctasi
3asBM CTpaxyBanbHMKA NpoTsaroM 2 (gBox) pobounx AHiB Hagicnati ay6nikat BTPAYeHoro
€NEeKTPOHHOro MPUMIPHMKA Ha enekTPoHHY agpecy CTpaxyBANbHMKA, 3A3HAYEHY Mif 4ac
AKUeNnTyBAHHS [Mponosuuii yKnacTu enekTpoHHUM [OroBip LOGPOBINbHOrO KOMMIEKCHOro
CTPAXYBAHHS MOAOPOXYIOUNX 30 KOPAOH;

81.7. TpUMATW B TAEMHWUI BigoMocTi Npo CTpaxyBANbHUKA, 3ACTPAXOBAHWMX OCI6 Ta ix
MAWMHOBI CTAHMW, 30 BUHATKOM BUNAAKIB, NepeabayeHnx 3aKOHOAABCTBOM YKPATHW.

8.2. CTpaxoBuK Mae nNpaso:

8.21. 3anuTyBATM Yy 3ACTPAXOBAHOI 0CO6U Byab-aKy iHPOpPMALLilo, O MAE BiAHOLUEHHS A0
[orosopy;

8.2.2. y pasi odiliHUX 3BEpHEeHb A0 OPILIMHNUX OPraHiB, SKi BOMOAIOTL/MOBUHHI BOMOAITU

81. The Insurer shall be obliged to:

811. to familiarize the Insured, the Insured Person with the Contract, and the Rules;
81.2. toissue a copy of the the Contract for the Insured, the Insured Person;
81.3. within 2 (two) working days, as soon as it becomes known about insured event

occurrence, to take measures to issue all documents required for timely payment of insurance
indemnity / insurance claim;

81.4. upon insured event occurrence and after receipt of all necessary documents, to pay
insurance indemnity / insurance claim within the term provided by the Contract;

81.5. incase of refusal to pay insurance indemnity / insurance claim, to notify the beneficiary
about such decision, indicating the reasons for refusal;

81.6. incase of loss of the electronic copy of the signed Contract, within 2 (two) working days
send a duplicate of the lost electronic copy to the electronic address of the Insured specified
at the acceptance of the Offer to conclude an Electronic Voluntary Comprehensive Travel
Insurance Contract, subject to the Insured'’s application;

81.7. to keep the information about the Insured Persons and their property status
confidential, except as provided by the legislation of Ukraine.

8.2. The Insurer shall have the right to:

8.21. to require the Insured Person to submit any information relating to the Contract;

8.2.2. in event of sending formal requests to the official authorities, which have / should have
information about the circumstances of insured event occurrence, to postpone the decision




iHbopMauielo NpPo 06CTABUHU CTPAXOBOrO BUMNAAKY, BIACTPOUUTU MPUNHATTS PILLEHHS Npo
30iMcHeHHa a6o BiAMOBY Y 3AIMCHEHHI CTPAXOBOI BUMIATW/BIALWKOAYBAHHSA OO OTPUMAHHS
odiuinHoi Bignosigi, ane He 6inble 60 (WwictaecsTn) pobounx OHIB;

8.2.3. CAMOCTIMHO 3'9COBYBATU MPUYMHU TA OOCTABUHU CTPAXOBOrO BUMALKY, 3BEPTATUCH i3
3anMTaMm OO KOMMNETEHTHUX Opl’GHiE 30 AOKYMEeHTAMM, HeOéXi,ELHI/IMI/I anga I'IpI/IIZHSITTCI piLLIeHHSI
Npo CTPAXOBY BUMMATY/ BiALIKOAYBAHHS, SKLLIO AOKYMEHTIB, HOAAHMX 3ACTPAXOBAHOK 0CO060t0
(BurogoHabyBadem) HeJOCTATHbLO;

8.2.4. MpPOBOANTU HE3AMEXHY EKCMEePTM3y O6CTABUH CTPAXOBOIO BUMAAKY;

8.2.5. 30 HeoOXiAHOCTI 34IMCHIOBATU AOAATKOBE MeAWYHE O0B6CTEXEHHS 3ACTPAXOBAHMX OCI6,
3aNy4atoyn A0 LbOro HeOOXiAHWX crieuianicTis, abo BUMAraTu Bif 3acTpaxoBaHUX ocCi6 NponTm
Take OB6CTeXEHHS;

8.2.6. BIAMOBUTU Yy 3AINCHEHHI CTPAXOBOI BUMNMIATH/BIAWKOAYBAHHS BiAMNOBIAHO [0 po3diny 6
YMmoB.
8.2.7. iHiUilOBATY JOCTPOKOBE NPUNUHEHHS Aiil [loroBopy;

8.2.8. iHiUilOBATWN BHECEHHS 3MiH Ao [loroBopy.

8.2.9. BIAMOBUTU Y 3AINCHEHHI CTPAXOBOI BUMMIATU/BIALLKOAYBAHHS Y PA3i, AKLLO 3ACTPAXOBAHA
0co6a 3HAXOAUTHLCS HA TEPUTOPIT LLIOAO KO € Aitoda pekomeHaauis M3C YKpdiHW yTPpUMATUCh
Bif MOI340K HA JATY NepeTUHY 3aCTPAXOBAHOIO 0CO60I0 KOPAOHY.

8.3. [oyknapeHHsJorosopy CTpaxXyBANbHUK 3060B'93aHNN OTPMMATK 3rofdy 3aCTPAXOBAHMX
oci6 Ha yknageHHs [oroBopy HA iX KOPWCTb,3rofy HA 06po6Ky iX MEPCOHANbHUX AAHUX
BiAHOBIAHO A0 Po3ainy 11 YMOB, G TAKOX O3HANOMUTU iX 3 YMOBAMM CTPAXYBAHHS.

8.4. CrpaxyBanbHukK (3acTpaxoBaHa oco6a) 30608’'a3aHuit(a):

8.4.1. [0 OTPUMAHHS MefAUYHOI Ym Byab-sKOl iHWOI gonomMory, nepeabayeHoi Nporpamoio
CTPAXYBAHHS, I'IOBi,ELOMI/ITl/I CTpOXOBMKO abo YNOBHOBOXXEHOIo rlpe[Z[CTOBHI/IKO CTpOXOBI/IKC]
MPO HACTAHHSI CTPAXOBOMO BUMAAKY 3a TenepoHaMMU:

+1646 980 44 88

International line

Telegram
@ensuriabot

E'! — .EI

E )

TG BWKOHYBATUM BCi pekomeHaauii CTpaxoBuka abo yMnoBHOBAXeHOro [peacTtaBHUKA
CTPAXOBUKA LLOAO OTPUMAHHS i/a60 oNnaTh MeAUYHOI, MegUYHO- TPAHCTOPTHOI 4OMOMOr M.
B pasi oTprMaHHS HeBIAKNAAHOI MeAMUYHOT JOMOMOrM NMpn CTAHAX, LLO 3ArPOXYIOTb XUTTIO
3acTpaxoBaHOI 0cobu abo Npu CTAHAX HEMNPUTOMHOCTI 3ACTPAXOBAHOT 0CO6M MOBIAOMNEHHS
MOXX/TUBO 30IMCHUTU AK TiNbKK Lie CTAHE MOXX/IUBO, ane He MisHile 3 (Tpbox) AHIB;

8.4.2. Npu HACTAHHI CTPAXOBOro BMNAAKY Hagatv CTPAXOBUKY AOKYMEHTU MPO MPUYUHMK i
06CTABNHU HACTAHHS CTPAXoBOro BMNagky;

8.4.3. HapaTK nikapto-ekcnepty CTPAXOBUKA MOXIUBICTb MPOBEAEHHS MEANYHOrO Ornsay y
pPasi BUHNKHEHHS y CTPAXOBMKA CYMHIBIB LLOJO CTAHY 300POB'S 3aCTPAXOBAHOI 0CO6U;

8.4.4. Ha BuMoOry CTPAXOBWMKA HAAABATU 6yAb-sKy iHGOPMALiO i JOKYMEHTH, O HeOoOXifgHi
NSl BCTOHOB/IEHHS! O6CTABWH | MPUUYMH HACTAHHSI CTPAXOBOIO BUMAAKY | BU3HAUEHHS PO3Mipy
36UTKIB;

8.4.5. KLU0 NiCNS OTPUMOHHS CTPAXOBOrO BIALIKOAYBAHHSA 36UTKM 3ACTPAXOBAHOI 0cobun
6yayTb BiALIKOJOBAHI 0CO6AMM, BWHHWMMK Yy 3AMNOAISHHI LMx 36UTKiB, 3acTpaxoBaHa
ocoba 3060B'93aHA MOBEPHYTU CTPAXOBUKY CyMy CTPAXOBOMO BiALUKOAYBAHHS Y PO3MIPI,
BifiLLUKOJOBAHOMY TAKMMU 0COBAMU;

8.4.6. potpumMysaTuch orosopy i Mpasun.

8.5. 3acTpaxoBaHa ocoba Mae npaso:

8. 03HAMOMUTUCH 3 yMOoBaMU [lorosopy i Mpasunamu;

8.5.2. oTpMMaTU CTPAXOBY BUMIATY (060 CTPAXOBE BiALLKOAYBAHHS) MPU HACTAHHI CTPAXOBOMO
BUMNAKY Y CTPOK, NepeabavyeHnin YMoBamu;

8.5.3. OCKAPXWTWU B MOPSIAKY, NepefbayeHoMy 3aKOHOM, BigmMoBy CTPAXOBMKA Y CTPAXOBIi
sunnati (@6o BUMNNATI CTPAXOBOro BIALIKOAYBAHHS) 460 pPO3Mip BWNNATH, 3AINCHEHO!
CTpaxoBUKOM;

8.5.4. ofepxaTtu 6yab-sKi PO3'ACHEHHS 30 yKNaAeHUM [JoroBopom.

CTpaxyBasibHUK MA€ NPAaBo:

03HANOMUTUCH 3 yMOoBaMU [lorosopy i Mpasunamu;

ofepXaTn 6yab-sKi PO3'ACHEHHS 3 YKNAAEHUM [JOrOBOPOM.

KoxxHa CTopoHa 3060B'93aHA MOBIAOMUTH iHLLY CTOPOHY npoTarom 3 (Tpbox) poboumnx
AHIB MPO 3MiHY CBOIX PEKBIi3nTIB (y TOMy Umncni aMiHy 3aco6iB 3B'A3Ky CTPAaxXyBAbHUKA) LLMSXOM
HAMNPABNEHHS PEKOMEHAOBAHOrO NIMCTA 3 MOBIAOMEHHSAM HA agpecy iHWoi CTOPOHU.

=

+38 044 239 88 00

Ukrainian line

on payment or refusal to pay insurance indemnity / claim until receipt of official response, but
not exceeding 60 (sixty) working days;

8.2.3. to investigate the causes and circumstances of insured event independently, send
requests to the competent authorities for documents necessary to make decision about
insurance indemnity / claim payment, if the documents provided by the Insured Person (the
Beneficiary) are not enough;

8.2.4. to conduct independent examination of circumstances of insured event;

8.2.5. if necessary, to conduct additional medical examination of the Insured Persons,
involving necessary experts, or to require the Insured Persons to pass such examination;
8.2.6. to refuse to pay insurance indemnity / claim in accordance with section 6 of the Terms
and Conditions.

8.2.7. toinitiate early termination of the Contract;

8.2.8. to initiate amendments to the Contract.

8.2.9. to refuse to pay insurance indemnity / claim in case if the Insured Person is located on
the territory concerning which there is a current recommendation of the Ministry of Foreign
Affairs of Ukraine to refrain from traveling on the date of crossing the border by the Insured
Person.

8.3. Before the conclusion of the Contract, the Insured shall be obliged to obtain the consent
of the Insured Persons to conclude an insurance contract under this Contract for their benefit,
consent to the processing of their personal data in accordance with section 11 of the Terms
and Conditions and to familiarise them with the terms and conditions of insurance.

8.4. The Insured (Insured Person) shall be obliged to:

8.41. before receiving health care or any other care provided by the insurance program, to
notify the Insurer or the authorized representative of the Insurer of insured event occurrence
by phone:

care@ensuria.com
Email

Online chat
ensuria.me/chat

Messenger
@ensuriacom

[w] ifs [s]

and to comply with all recommendations of the Insurer or the authorized representative of
the Insurer in respect of receiving and/or paying for health care, medical transportation aid.
In case of receiving emergency medical care in conditions that threaten the life of the Insured
Person or in cases of unconsciousness of the Insured Person, such notification shall be made
as soon as possible, but not later than within three (3) days;

8.4.2. upon insured event occurrence, to provide the Insurer with documents indicating the
causes and circumstances of insured event occurrence;

8.4.3. to provide the Insurer's doctor-expert with the possibility to conduct medical
examination in case of the Insurer’s doubts about health condition of the Insured Person;
8.4.4. on demand of the Insurer, to provide any information and documents necessary to
determine the circumstances and causes of insured event occurrence and amount of loss;

8.4.5. if after receiving insurance indemnity, the loss incurred by the Insured Person shall be
indemnified by persons responsible for causing such loss, the Insured Person shall return to
the Insurer the amount of insurance indemnity received from such persons;

8.4.6. to comply with the Contract and the Rules.

8.5. The Insured Person shall have the right to:

8.5.1. to be familiarized with the terms and conditions of the Contract, and the Rules;

8.5.2. to receive insurance indemnity (or insurance claim payment) upon insured event
occurrence within the period stipulated by the Terms and Conditions;

8.5.3. to appeal in accordance with the law the Insurer’s refusal to pay insurance indemnity
(or pay insurance claim), or amount of indemnity paid by the Insurer;

8.5.4. to receive any explanations concerning this Contract.

8.6. The Insured shall have the right to:

8.6.1. read and acknowledge the Contract and Rules terms;

8.6.2. to receive any explanations concerning this Contract.

8. Each Party shall notify the other Party within 3 (three) working days of changes in their
details (including changes to the Insured’s means of communications) by registered mail sent
to the address of the other Party.

( 9. NOPSAOK BUPILLEHHSA CMOPIB )

( 9. DISPUTE RESOLUTION )

91. Yci cnopu 3a loroBopoM Mixk CTopoHamMu [JoroBopy BMUPILLYIOTbCS LUNSXOM NeperoBopis.
9.2. Y pasi HeJOCArHEHHs 3roAn Cropu MatoTb ByTW NepPefaHi Ha PO3rNan Cyay y Nopsiaky,
nepenbayeHoOMy 3aKOHOAABCTBOM YKPATHU.

1. All disputes under this Contract between the Parties of the Contract shall be resolved
by negotiation.

9.2 In case if the Parties fail to agree, disputes shall be resolved in court in a manner
stipulated by the current legislation of Ukraine.

( 10. BIANOBIAAJIbHICTb CTOPIH )

( 10. LIABILITY OF THE PARTIES )

101. 30 BWHATKOM BUMAAKIB, Konv [OroBip OPOPMIEHO HE HANEXHUM UYMHOM 3 BUHM
CTtpaxyBanbHuka, CTPAXOBUK HECe MAWHOBY BiAMOBIAANBbHICTb 30 HECBOEYACHE 3[INCHEHHS
CTPAXOBOI BUMNAATK / BUMMATU CTPAXOBOrO BiALLIKOAYBAHHS LUMIAXOM CMAATU MeHi y poaMmipi
0,01% 30 KOXKeH [ieHb 3aTPUMKM Bifi CYMWN 3060ProBAHOCTI, ane He 6inblue NoABiHOI 06NiKoBoT
ctaBku HBY y nepiopf, 3a Skni cniayyeTbes nexs.

101.  With exception of cases when the Contract is not properly issued on the fault of the
Insured, the Insurer shall bear liability for failure to timely pay insurance indemnity / insurance
claim by paying a penalty of 0.01% of the amount owed for each day of delay, but not exceeding
the double discount rate of the NBU during the period for which the penalty is paid.

( 11. IHWI YMOBU )

( 11. OTHER TERMS AND CONDITIONS )

ni CTOPOHM 3BiNbHAIOTbCS Bif, BAKOHAHHS 3060B'A3aHb Mo [JoroBopy Npu HAcTaHHi popc-
MQ>KOPHUX OB6CTABUH HA TePMiH Al TakMxX O6CTABWUH: 9AepHOro BUOYXY, BAMUBY iOHI3ylOHOro
BUMPOMIHIOBAHHS T PALIOGKTUBHOIO 3A6pYAHEHHS, MPOMAASAHCBKOI BiMHKW, OKTIB y3ypnauii
BNAAW, MACOBUX FPOMOAAHCbKMX 30BOPYLUEHb, CTPAMKIB, 3AKOMOTIB, AKTIB TepopuaMmy,
BiICbKOBMX Ai1 TOLWO.

1n.2. Bci nosigomneHHs Ta BigOMOCTI, WO HanpaensoTbes CTopoHamu [JoroBopy ogHa
OfHIN, 3AINCHIOIOTLCS Y MUCbMOBIM GOPMI | BBAXKAIOTLCH HAAAHUMU HAMEXHUM YMHOM, AKLLO
BOHM HOAICNAHI PeKOMEHAOBAHMM JIMCTOM, d60 HA[AHI 0COBUCTO 3 BPYUYEHHSIM Mif Po3nuc
BiANOBIAANbHIM 0CO6i, @ TAKOX HOAAHI/MOBIAOMMNEHI — TenedaKCoM, eNeKTPOHHOK MOLUTOK
TOLLIO 3 MOAAbLUMM HAMPABEHHSM MOBIAOMMEHHS A60 AOKYMEHTIB PEKOMEHLOBAHWM JIMCTOM
a60 3 JOCTABKOIO TAKOrO MOBTOPHOrO MNOBIAOMMEHHS Y [OKYMEHTIB MOCUMBbHUM.

Y BUPILLEHHI BCiX NMUTAHb, He BperynboBaHux [Jorosopom, CTopoHu KepytoTbes Mpasunamu,
3AKOHOAABCTBOM YKPATHW. Y BUNAAKY PO36IKHOCTEN MidXK MONOXKEHHAMU MPaBUA CTPAXYBAHHS
i [JoroBopoM, a TAKOX MiX YKPATHCbKOIO Ta aHrNiNcbkolo Bepcieto [orosBopy, nepesara
HA[AETbCS MOMNOXEHHSAM [JOroBOpY BUKIAAEHUM YKPATHCbKOIO MOBOIO.

1ns. 3acTpaxoBaHa ocoba oTpumana Belo iHpopmalilo B obcssi Ta B Nopsaky, WO
nepenbayeHi YacTUHOK APYyro cTaTTi 12 3akoHy YkpdiHu «Mpo ¢iHaHCOBI nmocnyrn Ta
[EP>XXABHE PEerymnioBAHHS PUHKIB GIHAHCOBUX MOCMYr». 3ACTPAxXoBAHA ocoba 3dcBiAyye, Lo
303HaYeHa iHpopMalis € AOCTYMHOK B MicLax OOCNYroByBAHHS KieHTiB CTpaxoBuka Ta/
abo Ha Be6-cTopiHLi CTPAXOBUKA B MePeXxi IHTEPHET, O TAKOX € MOBHOIO Ta AOCTATHLOK As
NPABWUTBHOTO PO3YMiHHS CyTi GIHAHCOBMX MOCAYT, L0 HAAAIOTHCS CTPAXOBUKOM.

1.4. CTpaxoBuK € pe3naeHToM YKpAiHK Ta onofaTKOBYETbCH BiANoBiAHO Ao MNoaaTkoBoro
Kogekcy YKpaiHu.
1.5. 3 MeTolo 3a6e3neyeHHs HanexHoi peanisauii BiAHOCUH y cdepi CTPaxyBAHHS,

YKNQAEHHS TA BUKOHAHHS YMOB [JOroBopy, AOTPUMAHHS BUMMOP UMHHOIMO 30KOHOAABCTBA
TG BHYTPIWHIX npoueayp CTpaxosBuka nignucaHHam [orosopy CTpaxyBanbHUK Hagae
CTPAXOBUKY CBOIO MOBHY OAHO3HAYHY HEOOMEXEHY CTPOKOM MUCbMOBY 3rofy Ha 06pobKy
CBOIX MEPCOHANbHUX AAHUX (B TOMY YMCNi MPO CTAH 34OPOB'A), MIATBEPAXYE, WO OTPUMAB
Bil 3aCTpaxoBaHMX oci6 Ta BuropoHabysauis, y pasi iX NMPU3HAYEHHS, MOBHY OAHO3HAYHY
HeobMeXeHy CTPOKOM 3rofy Ha 06po6Ky X MEePCOHANbHUX AAHWX (B TOMY YMcCni MPO CTaH
300pOB'A) y dopMmi, Lo Bignosiaae BMMoOram 3akoHy YKpaiHu «Mpo 3aXWUCT MepCOHAbHUX
AaHnx» (Hapani — «3aKoH»), a came 3roay Ha:

(1) Hao nepepayy  MEPCOHANbHWUX  AAHUX  CTpaxyBaAMbHMKA/3ACTPAXOBAHUX  OCI6/
BurogoHabyBsauis Ta/a60o HafAHHS JOCTYMY [0 HUX 3 METOIO MOAASbLLIOT 06P06KM TPETIM 0co6aM

MA.  The Parties shall be released from obligations under the Contract upon occurrence of
force majeure circumstances for the period of the following circumstances: nuclear explosion,
effects of ionizing radiation or radioactive contamination, civil war, usurped power, civil
commotions, strikes, riots, acts of terrorism, hostilities, etc.

1.2. Any and all notifications and information to be sent by the Parties of this Contract to
each other shall be made in writing and shall be deemed duly provided, if sent by registered
mail or provided in person with signature of receipt by authorised person and provided /
notified by telefax, e-mail or etc. with subsequent sending of notification or documents by
registered mail or delivery of such repeated notification or document by courier.

In cases not stipulated by this Contract, the Parties shall be governed by the Rules and the
legislation of Ukraine. In case of discrepancies between the provisions of the Rules of Insurance
and the Contract, as well as between the Ukrainian and English version of the Contract, the
provisions of the Contract in the Ukrainian language shall prevail.

M.3. The Insured Person has received all information to the extent and in the manner
provided for in part 2 of article 12 of the Law of Ukraine on Financial Services and State
Regulation of Financial Markets. The Insured Person confirms that the above information is
available at the places of customer service of the Insurer and/or on the website of the Insurer
on the Internet, and is complete and sufficient for proper understanding of the basis of
financial services offered by the Insurer.

M.4. The Insurer is a resident of Ukraine and is taxed in accordance with the Tax Code of
Ukraine.

1.5. In order to ensure the proper implementation of relations in the field of insurance,
conclusion and execution of the terms and conditions of the Contract, compliance with the
requirements of the current legislation and internal procedures of the Insurer, by signing the
Contract, the Insured shall provide the Insurer with their full unambiguous perpetual written
consent for processing their personal data (including data on health condition), and confirm
that they have received from the Insured Persons and the Beneficiaries, in the case of their
appointment, full unambiguous perpetual consent for the processing of their personal data
(including data on health condition) in a form that complies with the requirements of the Law
of Ukraine On Personal Data Protection (hereinafter referred to as the Law), namely consent
for:

(1) transfer of the Insured’s/the Insured Persons'/the Beneficiaries’ personal data and/or



NPU3HAYeHHs, Npo HactynHe: (1) 3 MOMEeHTY yk/ageHHs [Jorosopy ix MepcoHasnbHi AaHi
6ynyTb BK/IOYEHi 4o 6a3 NePCOHANbHUX AAHWX, BONOAiNbLeM akux € CTpaxosuk, Ta/abo 6a3
NEePCOHANbHUX AAHWX [NAPTHEPIB 3 MICLIE3HAXOMXKEHHSAM TAKWUX MEPCOHANbHUX AAHWUX 30
appecolo MicuesHaxomkeHHs CTpaxosBuka Ta/ abo MapTHepiB BiANoBigHO; (2) nepcoHanbHi
AaHi 06pobnsioTbea B 06casi, WO MICTUTbCs B [JOroBopi TA iHWWX [OKYMEHTAX, MOAAHWNX
CTpaxyBanbHUKOM/3ACTPAXOBAHMMKN ocobamu/BurogoHabysauamm CTpaxoBuky Mifg yadc
yknageHHs [loroBopy, Ta/a6o Tux AoKyMeHTax, siki 6yayTb oTpuMaHi CTPAXOBMKOM Mif ydc
BMKOHOHHS yMOB [JoroBopy, B TOMy YMCri Bif TpeTix oci6; (3) cBoi Nnpasa BiANoBiAHO O 3AKOHY.
1.6. YMOBQ LLIOAJO TOProBMX TA €KOHOMIYHUX CaHKUiM. HesBakatoun Ha 6yab-sKi yMOBU
[orosopy, 3a LM [JoroBOPOM He HO[AQETbCS TA CTPAXOBA BUMIATA/CTPAXOBE BiALLKOAYBAHHS HE
BUNNaYyeTbes CTpaxyBANbHUKY, BACTPAXOBAHIM ocobi abo 6yab-skKit ocobi — BurogoHabysady
3a [JoroBopoM, SIKLLO Lii YMOBU CTPAXYBAHHS, 6yAb-sKa onnata abo BifLIKOAYBAHHS, NOcyra
abo fisnbHicTb CTpaxyBaANbHUKA, 3ACTPAXOBAHOI 0cobu y Gyab-sKit Mipi nopyLuye 6yab-aki
HopMK abo Bumorn OOH, HopMu abo 3akoHOAABCTBO E€Bporneicbkoro Cotody, CrnonyyeHoro
KoponisctBa Benukoi Bputanii Ta MiBHiuHoI Ipnanaii, CnonyyeHux LLTaTiB AMepukn, LLBenyapir,
YKPATHW LLOAO 3ACTOCYBAHHS TOProBUX A60 EKOHOMIYHUX CAHKLLN.

1n7. LLnsixoM akuenTyBAHHS Mponosuuii yKIacTn enekTpoHHUI AoroBip A06POBIibHOro
KOMM/EKCHOro CTPAXYBAHHS MOAOPOXYIOUMX 30 KOpAoH CTpaxyBANbHUK MiATBEPAXYE, IO
HWM OTPUMAHA 3rofa 3aCTPAXOBAHMX OCI6 HA yKNafeHHs [lorosopy.

conclusion of the Contract their personal data will be included in the personal data databases
owned by the Insurer and/or the Partners’ personal data databases with the location of such
personal data at the location of the Insurer and/or the Partners, respectively; (2) personal data
shall be processed in the volume specified in the Contract and other documents submitted by
the Insured/the Insured Persons/ the Beneficiaries to the Insurer at the moment of conclusion
of the Contract and/or in the documents which will be received by the Insurer during the
fulfilment of the terms and conditions of the Contract, including from third parties; (3) about
their rights under the Law.

1.6. Trade and economic sanctions clause. Notwithstanding any terms and conditions
of the Contract, no insurance indemnity / insurance claim hereunder shall be paid to the
Insured, the Insured Person or any other person-beneficiary under the Contract if such terms
and conditions of insurance, any payment or indemnity, service or activity of the Insured, the
Insured Person in any way violates any rules or regulations of the UN, rules or regulations or the
European Union, the United Kingdom of Great Britain and Northern Ireland, the United States
of America, Switzerland and Ukraine regarding application of trade or economic sanctions.

M.7. By accepting the Offer to conclude an Electronic Voluntary Comprehensive Travel
Insurance Contract, the Insured confirms that he has obtained the consent of the Insured
Persons to conclude the Contract.



OOOATOK N21 no YMOB AOOPOBINIbBHOrO KOMM/IEKCHOIO CTPAXYBAHHS MOAOPOXYOUMX 30 KOPAOH /
ANNEX No. 1to Terms and conditions of voluntary comprehensive travel insurance

pepakuig Big 19.09.2022 p. / dated September 19, 2022

Tabnuusa 1/ Table No. 1

CraHaapr (B), Bkn. COVID-19 / Standard (B) , incl. COVID-19

CtpaxoBi cymu / Sums insured 30 000 EUR/USD

MepauuHi BuTpatu / Medical expenses

BMAOKA HesiakiagHa gornomora /

. +
emergency medical care

aMbynaTopHA HeBigKAIAAHA fgonomMora / +
outpatient emergency care

CTALiOHAPHA HeBigknaagHa gornomora / +
inpatient emergency care

CTOMATOSMOrYHA HEeBIAKIAAHA gonomMora (MiMiT Ha 1 ocoby npoTtarom gii gorosopy) / 100 EUR/USD
emergency dental care (limit per 1 person during the period of the Contract)

aKyLlepcbka HEBIAKNAAHA gonoMora (8o 28 TUXXHIB BAriTHOCTI) / .

emergency obstetric care (up to 28 weeks of pregnancy)

COVID-19: giarHOCTUKA 3a NPU3HAYEHHSM NiKAps 3d HOABHOCTI MOKA3AHb TA MiKyBAHHA (B TY.
MEeOUKAMEHTO3HE 3 [OBEAEHO eDEKTUBHICTIO).

- ambynaTopHA HEBIAKIAAHA
nornomora — nimit 1000 EUR/USD /
outpatient emergency care -
limit 1000 EUR/USD;

CTpaxOBWK He MOKPMBAE BUTPATU HO OPraHi3dALito TA ONIATY BAPTOCTI CKpUHiHroBoi MJ1P-
JiarHocTuKu/ekcnpec-TecTyBaHHS Ha COVID-19 y BMNAAKAX iHLIKWX, Hi>XK 30 MPU3HAYEHHSAM Nikaps (Ha
BMMOTry 3aCTPAXOBAHOT 0cobU /NpaLiBHUKIB MXKHAPOAHUX AepornopTiB/6yab-aKUX YNOBHOBAXEHMX
iHO3eMHMX cny>6 ToLLo). CTPAXOBUK HE MOKPUBAE BUTPATU HA MPOXMBAHHS TA XAPYYBAHHS, TOBAPU
rnepLol HeobXigHOCTI, BATPATM HA MOBEPHEHHSA 3ACTPAXOBAHOT 0CO6U 3 KPAiHW TMMUYACOBOMO
nepebyBAHHS A0 MicLs MNOCTIMHOIro NepebyBaHHS (MPOXXMBAHHSA) Y Pe3ynbTaTi NnepebyBAHHS
3acTpaxoBaHoi ocobu Ha obcepBaii Ta/a6o camoizonsuil, Ik o TAK i Nicng NoYaTKy Noaopoxi./

- LWBMAKA HEBIAKIALHA AOMOMOrd
— B M@XAX CTPAXOBOi CyMM /
emergency medical care — within

COVID-19: diagnostics prescribed by a hospital doctor according to the medical indications and the sum insured;

treatment (inc. drug treatment with proven effectiveness) COVID-19. The Insurer does not cover the
costs of organizing and paying the cost of screening PCR diagnostics/ rapid testing for COVID-19 in
cases other than prescribtion by a hospital doctor (on demand of the Insured Person / employees

of international airports / any authorized foreign services, etc). Insurer does not cover the costs of
accommodation and nutrition, goods of first priority, costs of returning the Insured Person from the
country of temporary residence to the place of permanent residence as a result of the Insured'’s stay
on observation and / or self-isolation, both before and after the trip.

- CTOLIOHAPHA HEBIAKNAAHA
[OMOMOra — B ME@XaxX CTPAaxoBoi
cymm / inpatient emergency care —
within the sum insured

Meauko-TpaHcnopTHi BuTpatu / Medical transportation costs

MeanyHa eBakyauia B YKpaiHy /

. . . +
medical evacuation to Ukraine
penaTpiauis B KPATHY MPOXMBAHHSA 60 MOXOBAHHS B KPATHI HOCTAHHSA BUNAAKY / +
repatriation to the country of residence or burial in the country of event occurrence
BiABIAYBAHHSA 6IM3bKUM POAMYEM B PASi CTALIOHAPHOrO NiKyBAHHA (rocniTtanisauii) / +
visit by close relative in case of inpatient treatment (hospitalization)
KOMMEHCALis BUTPAT HA 3B'A30K 3 ACUCTAHCOM /

H P 50 EUR/USD

indemnification of costs for communications with the Assistance Company

CTpaxyBaHHS Bif HewacHoro Bunanky (B pasi npua6aHHs aaHoi onuii) / Accident insurance (in case of purchase of this option)

CcTpaxoBa cyma (5% Bif CTPAXOBOT CYyMU MO CTPAXYBAHHIO MEAUYHUX BUTPAT) /

sum insured (5% of the sum insured under medical expenses insurance) 1500 EUR/USD
cMepTb B peaynbraTi HB, iHBanigHicTb 1, 2 rpynu B pesynstaTi HB / +
death as a result of accident; 1, 2 disability group as a result of accident

CTpaxyBaHHs piHaHcoBuXx pu3ukiB / Financial risk insurance
3aTPUMKA [OCTABKKM A60 BTPATA 6Araxy aBianepesisHUKOM / 100 EUR/USD

delivery delay or loss of luggage by the air carrier

Mporpama cTpaxyBaHHS, PO3Mip CTPAXOBOI CyMW TA AOAATKOBI YMOBM CTPAXYBAHHS 06MpaioTbest CTPAXYBANbHUKOM Mif Yac akLenTyBaHHS Mponosuuii yKNacT eNnekTpoHHWU J06POBINbHOMo
KOMIM/IEKCHOIO CTPAXYBAHHS MOA0POXYI0UMX 3a KOPAOH. O6paHa CTPaXyBASTbHUKOM MPOrpPAMA CTPAXYBAHHS T AOAATKOBI YMOBM CTPAXYBAHHS, SKi 3asHaueHi y Ta6nuLi BuLLe 3a3Ha4YaioTbes
8 Monici. / The Insurance Program, amount of sum insured, and additional insurance options shall be selected by the Insured when accepting the Contract. The Insurance Program selected
by the Insured and additional insurance options, specified in the Table above, are indicated in the Policy.

«» - MO3HAYEHHS B TA6MML, LLIO 03HAYAE HASBHICTb OMLii B 06PAHii Mporpami cTpaxyBaHHS. [pu LiboMy, CTPAXOBA CyMd MO oLl AOPiBHIOE 06PAHIl 3aranbHii CTPAXoBIn cyMi no nporpami. / this
symbol in the table means that option is available in the selected Insurance Program. In this case, the sum insured under the option is equal to the chosen total sum insured under the program.





